
"G" of the application shows that CWS has 7,644 water service customers and
10,964 sewer service customers in South Carolina. This includes both residential and
commercial customers.

We have estimated through the use of York County GIS and personal observation that
there are approximately 3,674 entities in Lake Wylie which are likely to be CWS
customers. 3,423 of these are residences and 251 are commercial entities. Based on these
estimates, 48% of CWS' s South Carolina water customers are here in Lake Wylie. 48
percent. .. A third ofCWS's sewer customers are in Lake Wylie. In combination, nearly
40% ofCWS's customers are in Lake Wylie. The other 60% are spread among the other
33 systems. On average less than 2% ofCWS's customers reside in each of those other
systems. That's less than 400 customers in an average system. One might conclude that
these other systems are so small as to be relatively inefficient and that, as a result, Lake
Wylie must necessarily be subsidizing the remainder of CWS's operating entities in an
operational sense as well in terms of capital investment. I'll elaborate on the latter in a
moment. The actual size of the subsidization problem is, of course, obscured because of
the almost total lack of financial information about the individual operating entities. The
public is basically in the dark as to the operating financials of our supposedly public
utilities.

Public Service Commission Hearing:

August 4, 2011: 6:00 PM

Good evening and thank you for coming to Lake Wylie to hear our thoughts on CWS's latest rate
increase request. My name is Don Long. I am a resident of Lake Wylie and have been a customer
of Carolina Water Service, Inc. for 22 years. I am here speaking as an individual resident of the
Lake Wylie area. For your reference, I presented comments at the last two hearings on CWS
requests for rate increases at the hearings on Docket ¹ 2004-357-WS here in Lake Wylie and on
Docket ¹ 2006-92-WS in Lake Wylie and in Columbia as a representative of a Lake Wylie
Citizens Committee on Water and Sewer Rates. I am a member of the boards of directors of the
Lake Wylie Civic Association and the Lake Wylie Chamber of Commerce, and am a Past
President of the River Hills Community Association. It's my belief that all these organizations
and the residential developments, businesses and individual residents which they represent would
subscribe to and support the comments I am about to make.

Regarding the matter before you:

First some background:

According to the CWS application, there are thirty-four (34) CWS operating entities with
DHEC operating permits which are providing water ancUor sewer services in South
Carolina. The Lake Wylie franchise is one (Il of those 34. Taken alone, these figures
would make it appear that Lake Wylie is an insubstantial part of the CWS presence.
Schedule "G" of the application shows that CWS has 7,644 water service customers and
10,964 sewer service customers in South Carolina. This includes both residential and
commercial customers.

We have estimated through the use of York County GIS and personal observation that
there are approximately 3,674 entities in Lake Wylie which are likely to be CWS
customers. 3,423 of these are residences and 251 are commercial entities. Based on these
estimates, 48'/o of CWS's South Carolina water customers are here in Lake Wylie. 48
percent... A third of CWS's sewer customers are in Lake Wylie. In combination, nearly
40'/o of CWS's customers are in Lake Wylie. The other 60'/o are spread among the other
33 systems. On average less than 2'/o of CWS's customers reside in each of those other
systems. That's less than 400 customers in an average system. One might conclude that
these other systems are so small as to be relatively inefficient and that, as a result, Lake
Wylie must necessarily be subsidizing the remainder of CWS's operating entities in an
operational sense as well in terms of capital investment. I*ll elaborate on the latter in a
moment. The actual size of the subsidization problem is, of course, obscured because of
the almost total lack of financial information about the individual operating entities. The
public is basically in the dark as to the operating financials of our supposedly public
utilities.
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- Tega Cay Water
Service which services the older section ofTega Cay, and Carolina Water Service which
services Lake Wylie. The results were interesting, to say the least. CWS, based on current
rates, was far and away the highest priced provider of the eleven. For an average
residential user, CWS's current water rates are approximately 158% of the average rates
of the nine (9) public systems, sewer rates 143% and combined rates 150%.

But that's only the beginning. The proposed rates are even more outrageous. The
proposed rates for water are 229% of the average public rates; 229%... The proposed
sewer rates are 155% of average, and the combined rates are 182% of average. This
borders on the obscene. Why on earth should the citizens and businesses of Lake Wylie
be expected to pay over 80% more for water and sewer service than do any of the
residents of nine separate areas served by nine separate systems all within 12 miles of
Lake Wylie? How can this possibly be justified?

And consider the impacts on the economy in Lake Wylie: There is a negative impact on
potential real estate sales, both residential and commercial. There is a negative impact on
local business profitability and competitiveness. There is a negative impact on economic
development efforts to recruit new businesses. The current impacts with rates at 150% of
local average are bad enough. But 182% will likely be devastating. And for no apparent
good reason. Why is a supposedly high-powered private company with 300,000
customers in 15 states unable to compete with nine local government-operated systems?
These guys need to be fired ...

Regarding the state of the system:

CWS sent a letter to its customers attempting (unsuccessfully, I might add) to justify this
rate request. In the letter they said they had spent $10 million on capital improvements
across their South Carolina system, and listed the projects. That list and personal
observation says that not a nickel was spent in Lake Wylie. So the 40% of the CWS
customers who reside in Lake Wylie saw no benefit from these expenditures, although
they funded a significant part of them. As far as anyone can recall, Lake Wylie has not
had any noticeable capital improvements from CWS through the last couple ofrate

That Lake Wylie now represents 40% of CWS's statewide presence is, in part, a result of
the tremendous local growth. York County experienced 37% growth over the last decade
according to the 2010 Census, Lake Wylie grew 137% in the same period, making it the
fastest growing area in the second-fastest growing county in South Carolina.

As to the rates being requested:

We did a study of the rates charged for water and sewer service in other communities
nearby to Lake Wylie. We surveyed 11 service providers including the cities of Fort Mill,
Tega Cay, York, Clover, and Rock Hill in South Carolina; York County, South Carolina
which services unincorporated areas of the county; the cities of Gastonia and Belmont in
North Carolina; CMUD which is the combined provider for the city of Charlotte and
Mecklenburg County in North Carolina and two private companies — Tega Cay Water
Service which services the older section of Tega Cay, and Carolina Water Service which
services Lake Wylie. The results were interesting, to say the least. CWS, based on current
rates, was far and av ay the highest priced provider of the eleven. For an average
residential user, CWS's current water rates are approximately 158% of the average rates
of the nine (9) public systems, sewer rates 143% and combined rates 150%.

But that's only the beginning. The proposed rates are even more outrageous. The
proposed rates for water are 229% of the average public rates; 229%... The proposed
sewer rates are 155% of average, and the combined rates are 182% of average. This
borders on the obscene. Why on earth should the citizens and businesses of Lake Wylie
be expected to pay over 80% more for water and sewer service than do any of the
residents of nine separate areas served by nine separate systems all within 12 miles of
Lake Wylie? How can this possibly be justified?

And consider the impacts on the economy in Lake Wylie: There is a negative impact on
potential real estate sales, both residential and commercial. There is a negative impact on
local business profitability and competitiveness. There is a negative impact on economic
development efforts to recruit new businesses. The current impacts with rates at 150% of
local average are bad enough. But 182% will likely be devastating. And for no apparent
good reason. Why is a supposedly high-powered private company with 300,000
customers in 15 states unable to compete with nine local govenunent-operated systems?
These guys need to be fired...

Regarding the state of the system:

CWS sent a letter to its customers attempting (unsuccessfully, I might add) to justify this
rate request. In the letter they said they had spent $ 10 million on capital improvements
across their South Carolina system, and listed the projects. That list and personal
observation says that not a nickel was spent in Lake Wylie. So the 40% of the CWS
customers who reside in Lake Wylie saw no benefit from these expenditures, although
they funded a significant part of them. As far as anyone can recall, Lake Wylie has not
had any noticeable capital improvements from CWS through the last couple of rate



increases dating back at least 10 years. Thus, while Lake Wylie gets no improvements, it
pays for those made elsewhere. Because the public is denied access to the information
required to show whether subsidization takes place between and among its public utilities
or components thereof, the issue is difficult to resolve. Logically, however, it appears
reasonable to conclude that Lake Wylie substantially subsidizes the other much snialler
CWS systems.

Over the past two or so years, York County has negotiated with CWS regarding the
possibility of acquiring CWS's Lake Wylie operations. As might be expected, CWS did
not provide meaningful information and indicated the need to obtain a ridiculous price for
the assets. York County, which has a good deal of expertise in the operation of water and
sewer systems, did a careful evaluation of the condition of the existing system and
concluded that, particularly the older part of the system was in such need of upgrading
that the best the County could afford to offer was to take over the system if CWS would
simply walk away from it. This was not ajudgment made in haste or injest. And this
judgment took into account the fact that a very significant portion of the Lake Wylie
system is new within the last ten (10) years. So much for the state of CWS investment in
the current system in Lake Wylie.

Regarding information provided or not provided by CWS:

I clearly lack the legal training and experience of the learned counsels for CWS, the
PSC, and the ORS. Nonetheless, it seems beyond reason that the Public Service
Commission should not have the duty, let alone the ability, to request and be provided
with any and all information which the PSC can reasonably demonstrate it needs in order
to make determinations on residential and business rates for water and sewer service.
Your Mission Statement has within one of its Goals words to the effect that the PSC will
"Seek to ensure that... core or captive customers with little market power are not unduly
burdened with costs... and are provided appropriate service and service options." Water
and sewer services are not services where the public has a choice or where competition
provides some measure of "self-regulation". But they are services where the cost can
have an substantial effect on the financial well-being of the general public. While certain
rules ofjudicial conduct and procedure may necessarily apply, I'm fairly certain it was
not the legislature's intent to tie the hands of the PSC regarding the PSC's ability to
obtain what they believe is the necessary information to determine what the overall best
and most appropriate decision is for all the concerned parties, most particularly the
public. I also don't believe it was the legislature's intent to deny the public the
infomiation necessary to make an infoimed judgment on a rate increase request affecting
their pocketbooks.

As you are aware, CWS has consistently refused or excused making available any
meaninMI data on the individual operating entities which it has in South Carolina. This
includes the Lake Wylie system. Thus we have no specific Lake Wylie financial data
from CWS such as a balance sheet or an income and expense statement, nor do we have
any specific Lake Wylie data from CWS on number or type of customers. The reasons for
this lack of available information remain obscure at best. Why a public utility such as



CWS is allowed rate increase after rate increase without the need to provide adequate
information for public sctatiny and evaluation of their requests defies logic.

Utilities. Inc.. the parent of CWS, proudly touts its new information system which was
installed several years ago. Yet. during the last rate hearing, the company claimed it
would cost over $400,000 just to separate the data for the South Carolina operating
entities. They also said that the system would collect detailed data going forward. Well,
it's now been a few years, so where's the detailed data? Utilities, Inc. can separate Tega
Cay Water Service from CWS, so why not the Lake Wylie porlion of CWS from the rest
of CWS? Utilities, Inc. routinely separates at least 15 states worth of systems and others
within states. Yet what we get with the financial statements in CWS applications is the
same tired old format and print style which has been used for at least the last ten years.
It's my belief that there really isn't a significant problem providing the data. They just
don't want to for fear of what it might show to the public.

There are no other CWS systems geographically close to the Lake Wylie system. Thus
there is virtually no synergy between Lake Wylie and other CWS systems regarding
personnel or operating assets which mal&e it necessary or desirable to combine our system
with others. In fairness, we believe the Lake Wylie system should be separated from the
other CWS water and sewer systems in South Carolina for purposes of rate
determination. This was, I understand, done in the case of at least one prior rate relief
request with respect to the Lake Wylie area.

I believe it's important for the Commissioners to understand the difficulties which the
public faces because of the lack of information provided and the apparently unaudited
way in which some of it is provided. For example, during the last series of CWS rate
hearings, our State Representative, Ralph Norman asked CWS through the ORS to
provide financials for the Lake Wylie system in the same format as that provided for the
overall CWS system in the original rate relief request. Two months later and despite their
prior wails of distress, CWS sent a note that they would comply with the request, but that
it would take yet another two months to do so. When, after four months of waiting, the
information was finally provided in December of 2006, it purported to show that the Lake
Wylie system was producing nearly an 8'/o rate of return on the applicable rate base prior
to the effect of both the 2004 and the 2006 rate increases. A major component of the
financial statements leading to the 8'/o conclusion was that 68'/o of the total CWS
personnel expense for the entire state of South Carolina was assigned to Lal&e Wylie. In
other words, it appeared that someone had started with the 8'/o return on the rate base and
then worked backwards to justify it, rather than its being the result of valid accounting.
When this gross error was adjusted, the rate of return on the rate base in Lake Wylie went
up to over 27'/o. When effect was given to the increased revenue from the 2004 rate
request, the return on the rate base of the Lake Wylie system went up to over 40'/o. When
effect was given to the 2006 rate request, the return on the rate base for the Lake Wylie
system increased to over 58'/o. This was and probably still is nearly 7 times the return
requested in the application.
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slap on the wrist are due to and from the appropriate parties.

Summary:

The handling of a billing error:

The following description of the (mis)handling of a billing error probably applies only to
the 3.700 CWS customers in Lake Wylie, but provides an unfortunate example of why
customers often don't trust their service providers.

In June of 2008, CWS implemented a new billing format from Utilities, Inc. The May,
2008 bill (just over three years ago) correctly reflected a York County water supply
charge of $3.26 per thousand gallons and a $0.15 York County water base charge. The
June, 2008 bill, however, appears to have mistakenly added the $0.15 base charge to the
$3.26 supply charge and calculated the supply charge as $3.41 per thousand gallons.
Instead of the $0.15 being charged once per month, it was now being charged once for
each thousand gallons, or, on average about 6 or 7 times each month to each customer.
The $3.41 per thousand was not detailed on the bill.

In July of 2008, the supply charge was detailed on the bill as $0.0034183 per gallon
($3.41 per thousand gallons) rather than the correct and authorized charge of $3.26 per
thousand gallons.

In October of 2008, the supply charge was changed to $0.00341, which was still
incorrect. The correct supply charge was still $3.26 per thousand gallons plus a fixed base
charge of $ 0.15. This error continued for 24 months until October of 2010.

In November of 2010, the detailed description of the supply charge was removed, and the
calculation, if one took the time to divine what it was made up of, was corrected to reflect
the proper charge of $3.26 per thousand gallons plus a fixed $0.15, but the total was still
carried as a single item on the bill.

This continued until May of 2011, when the $3.26 per thousand gallons was detailed and
the supply charge separated from the $0.15 base charge as it had been 31 months earlier
on the old billing form.

No refund was provided for the overcharge, nor was any error admitted. The overcharge
at average usage rates was about $ 1.00 per month per customer, or $31.00 per customer
over the 31 months. Clearly, the error was known but not acknowledged at least seven (7)
months earlier than it was finally fixed. In fact, the way in which the correction was made
appears to have been designed to cover over the fact that the mistake had ever occurred. I
asked an attorney friend of mine if there was a legal term for this. He simply said
"Stealing".

The total cost of the overcharge to the probable average of 3,500 Lake Wylie customers
over the 31 months was about $ 108,500 which apparently went unearned and
unacknowledged into the coffers of CWS. It seems that a refund, an apology, and a firm
slap on the wrist are due to and from the appropriate parties.

Summary:



In summary:
It appears very likely that the Lake Wylie franchise of CWS is unjustifiably subsidizing
all or most of the other 33 CWS operating entities. It further appears that the Lake Wylie
system represents at least 40N of the customer set of CWS, and, as such, is probably
substantially larger than any of the other CWS operating entities. Larger size would likely
indicate more efficient operation and lower costs. It seems likely that the only reasonable
way to avoid this subsidization is to separate the Lake Wylie system from the rest for
accounting purposes in order to correctly reflect the cost and revenues of the system and
to properly and reasonably determine the rate of return on the rate base of the Lake Wylie
system.

A survey of the water and sewer utilities in the surrounding area indicate that Lake Wylie
currently pays over 150'/o of the average of the nine local public systems. The requested
rate increase would increase this combined water and sewer rate disparity to over 180'lo,
with the water charge increasing to over 229'lo of the average neighboring water system.
It's absurd to keep granting rate increases to an entity that is as badly operated as CWS
apparently is.

If, as claimed, CWS has invested $ 10 million over the past five (5) years in capital
improvements, it's apparent from their own list that Lake Wylie has seen no benefit
whatsoever from this. Further, York County's experience with CWS indicates that the
older segments of the system have been neglected for years, while CWS has reaped the
advantages of developers'equired gifts of new system infrastructure.

CWS'laims that it can't reasonably provide data on its individual operating entities is,
at the very least, disingenuous. For a company of their size and scope not to have such
data readily available is either another mark of very poor financial and operational
management, or an intentional sham to browbeat the public. It should not be allowed to
be an excuse for a rate increase.

In today's economic environment, and in view of the comparison to other local rates, it'
likely that another unreasonable rate increase will be very damaging to the local Lake
Wylie economy in terms of higher prices, lower profits, more difficulty in the recruiting
of new businesses, and overall reduced economic activity.

The apparently sleazy way in which the billing error detailed previously was handled is
simply another indication of an operation that doesn't deserve being allowed to continue
to profit I'iom poor business management.

I would respectfully ask that the PSC deny this unjustified request for a rate increase. The
request seems to be completely without merit, and places a gross and unjustified burden on the
citizens and businesses of the Lake Wylie community. Thank you for your time and attention.



Service Commission of the State of South Carolina
Attn: Jo Elizabeth M. Wheat, Court Reporter

101 Executive Center' Drive
P.O. Drawer 11649
Columbia, SC 29211

(

F"om:
Donald G. Long
14 Sunrise Point Court
Lake Wylie, SC 29710

)
\

Date: August 24, 2011

Reference:

l _

PSC Docket # 2011-47-WS (Carolina Water' Sel'vice, Inc. (CWS) application for a water
and sewel' rate increase.)

Commissioner Fleming's request at the August 4, 2011 Special Hearing in Lake Wylie,
SC on Docket # 2011-47-WS for additional documentation regarding my discussion
during my testimony of an apparcnt billing error made by CWS regarding the
mishandling of a Yorl{ County Base Charge for water supply.

Bacl{gl'olll1d:

During my preparation of my testimony for the August 4, 2011 Special Hearing on Docket # 2011-47­
WS, I noticed an apparent en'or in the maImer in which the York County Base Charge for Water Supply
was billed. This error appears to have begun in June, 2008 when CWS, tlu'ough their parent company,
Utilities, Inc., changed the format of their water and sewer service billing. In my testimony, I briefly
described the progression of this error and the handling of its correction from June, 2008 through May,
2011.

Commissioner Fleming, during the Q& A following my testimony, requested and I agreed to provide
copies of a set of the CWS (Utilities, Inc.) bills for the period in question along with notes referencing
the bills and showing and fUlther describing the progression of the error. It would seem that this specific
eITor probably only applies to the Lake Wylie (River Hills) franchise of CWS, and not to the other
operating entities of CWS in SC.

Description:

The following is a "step-by-step" description of an apparent billing error made by Utilities, Inc. on
behalf of its subsidiary, Carolina Water Service, Inc. (CWS). The error relates to the handling of a
monthly York County, SC Base Charge for Water Supply. This specific billing situation applies to the
currently estimated 3,700 residential customers of CWS in the Lake Wylie (River Hills) Franchise area.
It has been necessary to locally estimate the number and growth of the number of customers in Lake
Wylie using the York County GIS System since CWS has not provided specific financial or
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To: The Commissioners of The Public Semice Conimission of the State of South Carolina
Attn: Jo Elizabeth M. Wheat, Court Reporter

101 Executive Center Drive
P.O. Draiver 11649
Columbia, SC 29211

From:
Donal&l G. Long
14 Sunrise Point Court
Lake Wylic, SC 29710

Date: August 24, 2011
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PSC Docket ¹ 2011-47-iiVS (Carolina IVater Setwicc, Inc. (CPS) application for a water
and sciver rate increase.)

Commissioner Flinuing's request at the August 4, 2011 Special Hearing in Lake 1Vylie,
SC on Docket ¹ 2011-47-iiVS for additional documentation regarding my discussion
during my testiniony of an apparmit billing error made by CWS regarding the
niishandling of a Yorlt County Base Charge for water supply.
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During my preparation of my testimony for the August 4, 2011 Special Hearing on Docket ¹ 2011-47-
WS, I noticed an apparent enor in the matmer in which the York County Base Charge for Water Supply
ivas billed. This error appears to have begun in June, 2008 when CWS, tlu.ough their parent company,
Utilities, Inc., changed the fomiat of their water and seiver service billing. In my testimony, I briefly
described the progression of this error and the handling of its correction fiom June, 2008 through May,
2011.

Commissioner Fleming, during the Q 2 A folloiving my testimony, requested and I agreed to provide
copies of a set of the CWS (Utilities, Inc.) bills for the period in question along with notes referencing
the bills and showing and further describing the progression of the error. It would seem that this specific
enor probably only applies to the Lake Wylie (River Hills) fi'anchise of CWS, and not to the other
operating entities of CWS in SC.
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The folloiving is a "step-by-step" description of an apparent billing error made by Utilities, Inc. on
behalf of its subsidiary, Carolina Water Sen ice, Inc. (CWS). The error relates to the handling of a

monthly York County, SC Base Charge for Water Supply. This specific billing situation applies to the
currently estimated 3,700 residential customers of CWS in the Lake Wylie (River Hills) Franchise area.
It has been necessary to locally estimate the number and groiinh of the number of customers in Lake
Wylie using the York County GIS System since CWS has not provided specific financial or
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demographic data for each of its thirty-four (34) operating entities in SC of which Lake Wylie is one (I).
Despite requests, CWS has only provided consolidated information for the entire South Carolina
colllpally.

Estimating and accommodating growth over the nearly three (3) years during ivhich the billing error
existed indicates that the average number of residential customers over that time was about 3,500.

As mentioned in the testimony, the manner in which this apparent error was handled could be said to
provide an unfortunate example of ivhy customers often don't trust their service providers.

The following description references specific pages within the attached Appendix "A" which consists of
copies of a subset of six (6) of the bills of one customer covering certain points within the period during
which the error was noted, continued, and, finally, corrected. These bills show the most significant six

(6) points at which changes were made in the format and/or item descriptions and amount calculations
on the bills.

Also attached is Appendix "B" ivhich consists of copies of the complete set of the bills for the same
custoiner for seven (7) years and four (4) months fioin February, 2004 through June, 2011 including the
bills in Appendix "A".

The "old" bill format (Appendix "A", Page I) was in use from some time prior to February,
2004 through May, 2008 (Appendix "A", Page I). These bills correctly reflected a York
County, SC commodity charge of $3.26 per thousand gallons of water over the entire period,
and a York County Base Charge which declined over the period from $0.20 in February,
2004 in five (5) steps of a penny each to $0.15 in May, 2007. The $3.26 per thousalid gallons
and the $0.15 base charge are still in effect today.

In June, 2008, Utilities, Inc., the parent company of CWS implemented a new billing format
on behalf of CWS. (Appendix "A", Page 2). This bill reflected May, 2008 usage. As part of
this change, the commodity charge of $ 3,26 and the $ 0.15 base charge were apparently
enoneously combined such that the overall charge becaiue $3.41 per thousand gallons. The
line itein on the bill was simply labeled "Water Supply Charge of xxxx gallons".

This meant that, instead of the Base Charge of $0.15 being charged once each month to each
customer, the Base Charge was noiv charged as many times each month to each customer as
that customer used some number of thousands of gallons of water during that month. On
average, using an average monthly residential usage of 7,500 gallons, the base charge was
being applied seven and one-half (7.5) times rather than once, or six and one-half (6.5) times
more than it should have been.

One (I) month later, in .Iuly, 2008, the label on the incon'ectly combined item on the bill
became "Water Supply Charge of xxxx gallons at $0.0034183 per gallon" (Appendix "A",

Page 3). The erroneous combination of items was not conected. It seems that even a cursory
examination of the proper charges ivould have shown this was in error.



"A", Page 5). The calculation of the amount charged, however, was
changed so that, in total, it correctly reflected the proper $3.26 per thousand gallons with the
addition of a single $0.15 base charge. The commodity charge and the base charge were still
not separately identified, so it was difficult without careful analysis and external knowledge
of the con'ect applicable charges to realize what had happened. It seems apparent that at this
point the company realized that it had made an error thirty-one (31) months earlier and that
the error was resulting in an overcharge. To my knowledge, there was no notice or
explanation of the calculation changes on the individual bill nor was there any refund of the
amount of the overcharge.

Six (6) months later, in May, 2011, the York County Supply Charge and the York County
Base Charge were separated and listed on the bill separately (Appendix "A", Page 6), as they
had been in the "old" bill format prior to June, 2008. The base charge was itemized as "York
County Base Charge" and shown as $0.15. The commodity charge was itemized as "Water
Supply Charge of xxxx gallons at $0.00326 per gallon". Again, it seems apparent that the
company realized an error had been made and that the error had resulted in an overcharge.

Even though nine (9) months have passed since the company apparently knew it had made an
enor and that the error had resulted in an overcharge, to my knowledge there has been no
notice or acknowledgement from the company that such is the case, and there has been no
effort to refund the apparent overcharge to customers. Also, the way in which the
"conection" was implemented could be implied to have been designed to camouflage the fact
that an error had been made and that an overcharge had occurred.

Thus, the average of 3,500 CWS customers in the Lake Wylie (River I-Ii lis) franchise area were
apparently charged about $1.00 per month per customer more than was actually due for a period of 31
months (May, 2008 tlu-ough November, 2010). The total amount of the apparent overcharge was
approximately $108,500, or, on average, about $31.00 per residential customer location. This amount, to
this point, has presumably been retained by CWS despite their having discovered the error at least nine
(9) months ago.

Because the old billing form did not explicitly identify the charge per thousand gallons in the
item description "County Water Supply Chg." (Appendix "A", Page I), an individual
residential customer did not have a direct and timely comparison available. Thus, it may be
that no residential customers realized they were being overcharged about $ 1.00 pcr month on
average (6.5 x $0.15). Apparently the PSC and/or the ORS received no customer complaints
about the incorrect billing.

Three (3) months later, in October, 2008, the label on the still incorrectly combined item was
changed to "Water Supply Charge of xxxx gallons at $0.00341 per gallon". (Appendix "A",

page 4). If this was to reflect a rounding of the prior item description, it should have read "...
$0.00342 per gallon". However, either number was incorrect.

Tiventy-five (25) months later, in November, 2010, the label on the combined item was
changed again to simply "York County Supply Charge" with no amount or number of gallons
specified (Appendix "A", Page 5). The calculation of the amount charged, hoivever, ivas
changed so that, in total, it correctly reflected the proper $3.26 per thousand gallons with the
addition of a single $0.15 base charge. The commodity charge and the base charge were still
not separately identified, so it was difficult ivithout careful analysis and external knowledge
of the coizect applicable charges to realize what had happened. It seems apparent that at this
point the company realized that it had made an error thiidy-one (31) nionths earlier and that
the error was resulting in an overcharge. To my knoivledge, there ivas no notice or
explanation of the calculation changes on the individual bill nor was there any refund of the
amount of the overcharge.

Six (6) months later, in May, 2011, the York County Supply Charge and the York County
Base Charge were separated and listed on the bill separately (Appendix "A", Page 6), as they
had been in the "old" bill format prior to June, 2008. The base charge ivas itemized as "York
County Base Charge" and shown as $0.15. The commodity charge was itemized as "Water
Supply Charge of xxxx gallons at $0.00326 per gallon". Again, it seems apparent that the
company realized an error had been made and that the error had resulted in an overcharge.

Even though nine (9) months have passed since the company apparently knew it had made an
en or and that the error had resulted in an overcharge, to my knowledge there has been no
notice or acknowledgement from the company that such is the case, and there has been no
effort to retund the apparent overcharge to customers. Also, the ivay in ivhich the
"conection" was implemented could be implied to have been designed to camouflage the fact
that an error had been made and that an overcharge had occurred.

Thus, the average of 3,500 CWS customers in the Lake Wylie (River 11ills) franchise area were
apparently charged about $ 1.00 lier month per customer more than was actually due for a period of 31

months (May, 2008 tlu.ough November, 2010). The total amount of the apparent overcharge was
approximately $ 108,500, or, on average, about $31.00 per residential customer location. This amount, to
this point, has presumably been retained by CWS despite their having discovered thc enor at least nine

(9) months ago.
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In~iries Call:
800-367-4314 OR 803-796-9545

To Pay By Credit or Debit Card l Call 1-877-527-7852.
A Convenience Fee Will Be Charged.

06/06/08

580700
583000

2300
24
96
$0.69
$1.07

$68.51

03/31/0804/24/08

1/2% PER MONTH WILL BE ADDED TO
L AMOUNTS NOT PAID BY THE DUE DATE. Please Pay

IIVJPORTA.NT CUSTOMER_ INFORMATION -****************'''..
LEASE BE ADVISED OF THE PHONE NUMBERS TO OUR~USTOMERSERVICEDEPAR7MENT;
.' ;:::.;:~< :.. ;. .. .., . -800": 3"67 -4314 . OR -'803 -796 -9545. _. . -. .-- "<

UR OFFICE IS OPEN HOlIDAY THROUGH FRIDAY- FROM 8;30 A-.-M __TO 5:-00 ,P ..M .

rior Read
urrent Read
sage
of days this period
verage daily usage
verage daily water cost
verage daily sewer cost

ast Payment 05/02/08

....;.;_.... _~;:::j\:. * *** * *.** * * ** * *.-~ * * * ** * *-k"* * *"*,* * "!'** -}.; *** **** *'* **-* "', .
IF y:oU' HAVE FILED A COMPLAINT OR· INQUIRY WITHOUROFFICEAl\T]) ARENQTi) ·'·"'.;i ,.

uLLYSATISFIED.WITH OUR., RESPONSE" YOUMAY.CONTACT .·THE.S'rATEOF', .•. ,.,... ..c'::'} ."
OUTHi'CAROLINAOFFICEOFREGULATORY",TAFFAT 800-9i2:l153i':/\IFYOUPREFERf),.····

. O_vniITE, .-THE MAILING: ADDRESS, IS :..../'". '>,-i" .,J': . """":""
". 'STATE OFSOUTHCA.ROLINA, OFFICE OF~~~~;6~i:STAFF/'r J.e,

··..·:PO BOX·-.11263 ." ..... ,.;.:: ::-::. ;-;.

C ·COLUMBIA,SOUTH CAROLINA 29211 i, . .';.r;;i\'
**"": *:;;.*.* ***"* * * * *;~** *"*-**"* * * * * * *"* ** ** * * ** * * ** ** ** *.;. ** * ****:.*"** * *** * *·F*-*;::·,~-:~~..-f~*it ..~:;~~:> .. :-:::·;"
o PAY" -BY CREDIT OR DEBIT CARD;· CALL
EBlT! CREDIT· CARDS WILL BE· PROCESSED

INTERNET, ACCESS PAYBYINTERNET _.COM_
INDICATE THAT YOU

CONVENIENCE-FEE
"-.'>* *'* "-k-* *:*.~'*.* *

APPENDIX "A"

PAGE 1

Remittance Address:
CAROLINA WATER SERVICE 1NC
PO BOX 240908

Read 03/31/08
t Read 04/24/08

sage
of days this period
verage daily usage
verage daily water cost
verage daily sewer cost
ast Payment 05/02/08

580700
583000

2300
24
96
$ 0.69
$ 1.07

$ 68.51

Account Information
ccount Jy

ddd
II Date 05/12/08 Due Date 06/06/08

Por Service or Billing Tncuiries Call:
800-367-4314 OR 803-796-9545

To Pay By Credit or Debit Card, Call 1-877-527-7852.
A Convenience Pee W111 Be Charged.

Descri tion of Char es
PRIOR BALANCE 90.00
WATER BASE/DISTRBUT'N CHG $ 15.76
COUNTY WATER SUPPLY CHG $ 7.50
SEWER COLLECTION CHG 825.70
COUNTY SEWER TREATMT CHG $ 7.56
SC DHEC FEE $ 0.83
COUNTY WATER BASE CHARGE 80.15
COUNTY SEWER BASE CHARGE 50.32

1/2% PER MONTH WILL BE ADDED TO
AMOUNTS NOT PAID BY THE DUE DATE. Please Pay 957.82

**d**e******** '..''IMPORTANT CUSTOMER. INFORMATION ". ********".**.***"*rr
E BE ADVISED,.OF -THE PHOI4E.NUMBERS TO OUR CUSTOMER SERVICE DEPARTMENT

800-367-4314 'OR 803 — 796-9545.
UR OFFICE IS .OPEN'MONDAY THROUGH FRIDAY FROM 8-30 A,M..TO 5rOO,P.M..';t

******************************************e**
YOU"HAVE dFILED A" COMPLAINT OR::INQUIRY, WZTH OUR OFFICE AND ARE rNOT„:.'ll'ld'!i'V":,,Cd!Zfd,

Y;.,SATISFIED WZTH OURJ RESPONSE,, YOU MAY;; CONTACT THE STATE OF:I'''UTH'''AROLINA OFFICE 'F 'EGULATORY ' TA'FF i AT 8 Q Q 9 2 2 1 53 1 'i Z F

YOU'''REFER 

'itHd'',''i'y,'R1TE,:

THE MAILING ADDRESS 'IS:
STATE OF SOUTH CAROLINA,':; OFFICE OF REGULATORY STAFF
PO BOX 11263,
COLUMBIA, SOUTH CAROLINA .29211

'.PAYIBY CREDIT OR DEBIT CARD;" CALL 1-.877-527-7852..:.P
EBIT/CREDZT CARDS WZLL BE. PROCESSED AS A DEBIT CARD. TO PAY

ACCESS PAYBYINTERNET.COM.. TO PAY OVER THE
ICATE THAT YOUrARE'MAKING PAYMENT TO OUR PARENT.

CONVENIENCE FEE WILL BE CHARGED FOR; DEBIT/CREDIT
**"***a**** I':,.YOU MUST .ALLOW FOR".,PROCESSING,T

Rate Scfteduie Avaiiabie



S 2.23

....:-

Carolina Water Service Inc of SC

Phone: (800) 367-4314

Collections: (800) 367-4314
Customer Service: (800) 367-4314

www.uiwater.com

Summary of Service

Meler Reading Meter' 29037466

Currenl 585940 05/2312008

583000 04124/2008

2,940 Gallons

·29

. ~revkius

;.Usage

Number of Days;

A~~ge Daily ,Use:

AW;rage Daily Cosl:

.::.~- - ',~,.;

:'~Please Pay

122.48

S57.82

SO.OO

557.82

511.09

55.97

510.05

50.83

$27.94

525.70

S10.70

SO.32

$36.72

$122.48

-.~':.i'.;··.-iE.'.'·ii(D.~tl.·~,~:.·~/i,··'~~' ~-iA'-c~oTi;n.·t:N.~·mbe·~:.:J,h: /::; ;:"'0' ; :0' 'l~"[ .,........,._. i.~:,):,._ '>;:;il> ,ue...a. e _

7/4/2008

(({!j!!lifiES. Inc."

Activity Since Last Bill

Previous Balance

Payments received as of 06/09/2008

Balance as of 06/09/2008

Residential Purchased Water

Water Distribution Base Charge

Distribution Usage of 2,940 gallons at $2.03 per 1,000 gallons

Water Supply Charge of 2,940 gallons

SC DHEC Fee

Total Residential Purchased Water

York County Residential Wastewater Treatment
Wastewater Collection

Usage of 2,940 gallons

York County Wholesale Wastewater Base Charge

Total York County Residential Wastewater Treatment

Total Amount Due

(. A..),k.
.-/

c..-<, .t.t-
~-..\\ i ~-"\~
\j .....,:,c.u.. ...:,~

C~,,~~

A fee of 1.5% per month will be added jf unpaid~e~~e~~
Make check payable to: Carolina Water Service Inc of SC ....._~.

Messages . . 'f(~ ~ ... . .
Please nole, though you may be receiving thiS current bill sooner than expected, the timeframe for whIch you are bemg billed IS for a regular bIlling
schedule.

N~·------

APPENDIX "A"

PAGE 2

Utilitics,

Inc.'Wtt(

Date'",'- k',%'Acco(/nt Number'" '-".:;,"„:Due'Date .'-,;:-:.-':,'.i . ';"Please Pay

Carolina Water Service Inc of SC
Phone; (800) 367-4314

Co//actions: (800) 3674314
Customer Service: (800) 367-4314

www.uiwater.corn

06/09 0 8 7/4/2008 122 48

Primary Telephone ¹ ~

v LAKE WYLIE, SC, 29710A

$57. 82

$0. 00

$ 11.09

$5.97

$ 10.05

$0.83

$25.70

$ 10.70

50.32

Name
Service Address
Activity Since Last Bill

Previous Balance

Payments received as of 06/09/2008
Balance as of 06/09/2008

Residential Purchased Water
Water Distribution Base Charge
Distribution Usage of 2,940 gallons at $2.03 per 1,000 gallons
Water Supply Charge of 2,940 gallons
SC DHEC Fee
Total Residential Purchased Water

York County Residential Wastewater Treatment
Wastewater Collection

Usage of 2,940 gallons
York County Wholesale Wastewater Base Charge
Total York County Residential Wastewater Treatment

Total Amount Due

$57. 82

$27.94

$36.72

$ 122.48

('.~&

('-4.ac

Ma

A fee of 1.5% per month will be added if unpaid by the due date. s
Make check payable to: Carolina Water Service Inc of SC

Messages ryrt pcL
Please note, though you may be receiving this current bill sooner than expected, the timeframe for which you are being billed is for a regular billing
schedule.
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Carolina Water Service Inc of SC

Phone: (800) 367-4314
Collections: (800) 367-4314

Customer Service: (8oo) 367--4314

www.uiwater.com

Billing HistOl)'
n ...*'....

Summary of Service

Meter Reading Meter # 29037466

Current 588971 0612412008 E

Previous 585940 0512312008

Usage 3,031 Gallons

~mber of Days: 32

verage Daily Use: 95 Gallons

verage Daily Cost: $ 2.05

~E=:.-._'. =====1
"- <i ii' " ... r·-.,r ~--.,.

:,_,c~':{~;;:':I
- ..'.!. ......-;.-, ~; -

.. :'~:;~. ,.>-
~ ':;-'- ".'--'.'..-
:.., ~·f.::.(.Y'--_- -

s".~ -t!. -;I -I' of

50.00

50.97

$28.43

"\
$37,05

$60.45

$11.09

S6.15

$10.36

50.83

$122.48

$-122.48

,.
..

,

~.

i•,

>25;70

.' $11.03'.•

{'" $0.32

(

'-

07/11/2008 815/2008 66.45

Name __ PrimaryTelephone#_

ServiceAddress_LAKE WYLIE, SC, 29710A

Activity Since Last Bill

Previous Balance

t·.,.,

Payments received as of 07/1112008

Balance as of 07/11/2008

Adjustments

Late Payment Charge on 07/07/2008

Residential Purchased Water

Water Distribution Base Charge

Distribution Usage of 3,031 gallons at $2.03 per 1,000 gallons

Water Supply Charge of 3,031 gallons at $0.0034183 per gallon

SC DHEC Fee

Total Residential Purchased Water

York County Residential Wastewater Treatment
Wastewater Collection

Usage of 3,031 gallons

York County Wholesale Wastewater Base Charge

Total York County Residential Wastewater Treatment

Tatal Amount Due

i·;' .J ~ '.
\. ....... ~..... ' !.

(6'litiES. Inc

: .~

Messages
Please note that your billed usage amount is based on an Estimated Read.
the phone number listed above.

APPENDIX "A"

PAGE 3

Utilities, Inc.

,*="-':Bill Date .,"';:-:.!4 Account Number ""'' 741Due Date «+~"-: ",~ '"'Please Pa

6 5

Carolina Water Service Inc of SC
Phone (800) 367-4314

Cclledions: (800) 367-4314
Customer Seniice: (800) 367-4314

www.uiwater.corn

$ 122.48

$-122.48

50.00

Name Primary Telephone 8
Service Address LAKE WYLIE, SC, 29710A

Activity Since Last Bill

Previous Balance

Payments received as of 07/11/2008

Balance as of 07/11/2008

Adjustments
Late Payment Charge on 07/07/2008

Residential Purchased Water
Water Distribution Base Charge
l3istribution Usage of 3,031 gallons at $2.03 per 1,000 gallons
Water Supply Charge of 3,031 gallons at $0.0034183 per gallon
SC DI4EC Fee
Total Residential Purchased Water

York County Residential Wastewater Treatment
Wastewater Collection

Usage of 3,031 gallons
York Counly Wholesale Wastewater Base Charge
Total York County Residential Wastewater Treatment

Total Amount Due

$0.97

$ 11.09

$6.15

$ 10.36

$0.83

528.43

$25.70

$11.03~

$0.32

$37.05

$66:45
r

)

I"

A fee of 1.5'A per month will be added if unpaid by the due date.
Make check payable to: carolina water service Inc of sc )-"hseav443'tw"-vs~-:. '" '- '.I n. a s

Messages
Please note that your billed usage amount is based on an Estimated Read. Ifyou have.an

the phone number listed above, ':~N~~IBglgtt'(5 it'tot It%ay;. Il '8 'dr..'! YT '.



.~ ,:, ,~-.

Carolina Water Service Inc of SC

Phone: (800) 367-4314
Collections: (800) 367-4314

Customer Service: (800) 367-4314

. Summary of Service -

Meter Reading' .MeterJl '2903i466 .1.:2~
. Curren!"·, :598360 ,·'.0012912001«

;Previous -595910' Jo8t:llJ2oo8"',;;
<Usage :.'. 2,450··G-a'llons::;;~g;).~:~;.-

~~~r .of Da~:. '-:~, -..~~:; :~: :, ;:?,::.:~/i~~.~~~V;
verage Daily Use:· 6;4 Gallons ~ ::~;/"~"'\~

:~!~ge Dai:Costpi:~::;-"~-:;~2~~:'

tJI'

I ,_, ~-, ~ , ~ , ~ ~ t

.....

S64.11

S-64.11

50.00

511.09

$4.97

58.35

SO.83

525.24

$25.70

58.92

50.32

534.94

560.18

6HtiEs.lnc

Name
Service Address

Activity Since Last Bill

Previous Balance

Pay.ments received as of 10/01/2008

Balance as of 10/01/2008

Residential Purchased Water

Water Distribution Base Charge

Distribution Usage of 2,450 gallons al $2.03 per 1,000 gallons

Water Supply Charge of 2,450 gallons at 50.00341 per gallon

SC DHEC Fee

Total Resider-flol PurchosP.d Vllaler

York County Residential Wastewater Treatment
Wastewater Collection

Usage of 2,450 gallons

York County Wholesale Wastewater Base Charge

Total York County Residential Waslewater Treatment

Talal Amount Due

., ..

A fee of 1.5% per month will be added if unpaid' by the due date.
Make check payable to: Carolina Water Service Inc of SC

Messages

APPENDIX "A"

PAGE 4

Utilities, Inc.
Carolina Water Service Inc of SC

Phone: (800) 367-4314
Collections: (800) 367-4314

Customer Service: (800) 3674314

Na

Se
Ac

Re

Yo

To

Messages

A fee of 1.5% per month will be added if unpaid by the due date.
Make check payable to: Carolina Water Service Inc of SC



$-69.25

50.00

511.09

55.28

58.63

50.73

525.73

525.70

59.46

50.32

535.48

$61.21

Inc

Primary Telephone

Service Address LAKE WYLIE, SC, 29710

Activity Since Last Bill

Previous Balance

Payments received as of 11/29/2010

Balance as of 11/29/2010

Residential Purchased Water

Water Distribution Base Charge

Distribution Usage of 2,600 gallons at 52.03 per 1,000 gallons

York County Supply Charge

SC DHEC Fee

. Total Residential Purchased Water

York County Residential Wastewater Treatment

Wastewater Collection

Usage of 2,600 gallons

York County Wholesale Wastewater Base Charge

Total York County Residential Wastewater Treatment

Total Amount Due

A fee of 1.5% per month will be added if unpaid by the due date.
Make check payable to: Carolina Water Service In<;: of SC

$ 61.21

APPENDIX "A"

PAGE 5

Carolina Water Service Inc of SC

Phone: (800) 367-4314
Collections: (800) 367-4314

Customer Service: (800) 367-4314

www.uiwater.com

Messages
We are pleased to announce the launch of our new Web Self-Service site. The site will allow you to obtain current and historical account information.

The site may be accessed by going to http://W\.r.W.urNater.comlmyaceount.

APPENDIX "A"

PAGE 5

Utilities,

Inc.'ame

Service Address
Primary Telephone

LAKE WYL/E, SC, 29710

Activity Since Last Bill

Previous Balance
Payments received as of 11/29/2010

Balance as of 11/29/2010

Residential Purchased Water
Water Distribution Base Charge
Distribution Usage of 2,600 gallons at $2.03 per 1,000 gallons

York County Supply Charge

SC DHEC Fee
- Total Residenual Purchased Water
York County Residential Wastewater Treatment

Wastewater Cogeclion

Usage of 2,600 gallons

York County Wholesale Wastewater Base Charge

Total York County Residential Wastewater Treatment

Total Amount Due

569.25

$69.25

$ 11.09

$5.28

$8.63

$0.73

$25.70

59.46

$0.32

50.00

$25.73

$35.48

$61 21

» ..~4ccoQTtT'/4un(fief ~a
"

- @)ie'Sa(e —+%r 6 ~~s~V(easegayi=-&:-.".»

12/24/2010 $ 61.21 ding .»Phelerff,
-" 11/29/A 1 0 .

4:.-:,4»R-uw* "fr/

t gmferaous mc

'r~~ .r

,we»,686620 v

Oajsg'p0 vs=;.

U srd)74»allo" Sir-'j.i!1
~av v orkrsa".».'-p- ». - ! A,&v theyerage

v /yatfy'Cases($ 2-'04:~!.-'.(i!;t='W
0~v~"-l, ".-va&3-.; 'w'$o'»t +~

4

'7c~

Carolina Water Service Inc of SC

Phone: (800) 3674314
Collections: (800) 367-4314

Customer Service: (800) 367-4314

www.uiwater.corn

.~»ot . v,.p

A fee of 1.5% per month will be added if unpaid by the due date.
Make check payable to: Carokna Water Service Inc of SC

Messages
We are pleased to announce the launch of our new Web Self-Service site. The site will allow you to obtain current and historical account information.

The site may be accessed by going to hltp://www.uiwater.corn/myaccount.



SO~OO

Residential Purchased Water

Water Distribution Base Charge $11.09

Distribution Usage of 2.080 gallons at $2.03 per 1.000 gallons $4.22

York County Base Charge $0.15

Water Supply Charge of 2,080 gallons at $0.00326 per gallon S6.78

SC DHEC Fee $0.73

Total Residential Purchased Water $22.97

Vor1t County Residential Wastewater Treatment

Wastewater Collection $25.70

Usage of 2,080 gallons at 53.64 per1000 gallons $7.57

York County Wholesale Wastewater Base Charge $0.32

Total York County Residential Wastewater Treatment $33.59

Total Amount Due $56.56

Carolina Water Service Inc of SC

Phone: (800) 272-1919

Collections: (800) 272-1919

Customer Service: (600)272-1919

www.uiwater.com

$56.56

Primary Telephone #1•••••'

6/27/2011

(GiltiES. Inc
~~-

• ,- <., • ,~~
..•..

~ .'
: ......

A fee of 1.5~. per month will be added if unpaid by the due date.

Make check payable to: Carolina Water Service Inc of SC

Messages
The Company is under the jurisdidion of the PSC. You may contact the QRS at 800-922-1531 with any complainls thaI remain unresolved alter 7 days.

Paperless billing is now available. Please visil our Web Self Service site where you can obtain account information and register for paperiess billing.

The site may be accessed by going \0 http://vMW.uiwater.oomlmyaccount.

APPE&NDIX "A"

PAGE 6

UtilifiEs,

Inc.',:,Pv

Big Datri',":,".(t. lr.'ACCOuntNumber '-", .&" Due Date ' 'i: ':: PleaSe Pay:

$ 56 56

Carolina Water Service fnc of SC

Phone: (800) 272-1 919

Coeedions: (800) 272-1 919

Customer Service: {800) 272-1 919

www.uiwater.corn

Name

Service Address

Activity Since Last Big

Previous Balance

Payments received as of 05/31/2011

Balance as of 05/31/2011

Residential Purchased Water
Water Dislribueon Base Charge

Disb&bulion Usage of 2,080 gallons at S2.03 per 1,000 gallons

York County Base Charge

Water Supply Charge of 2,080 gaeons at $0.00326 per gallon

SC Dt&EC Fee

Total Residential Purchased Water

York County Residential Wastewater Treatment
Wastewater Coeeclion

Usage of 2,080 gallons at S3.64 per1000 gallons

York County Wholesale Wastewater Base Charge

Total York County Residential Waslewaler Treatment

Total Amount Due

Primary Telephone 8

$71 03

$-71.03

$11.09

$4.22

$0.15

$6.78

$0.73

$25.70

$7.57

$0.32

$0.00

$22.97

$33.59

Sse.se

A fee of 1.5% per month will be added if unpaid by the due date.
Make check payable to: Carolina Water Service Inc of SC

Messages
The Company is under Ihe jurisdidion of the PSC. You may conlact Ihe 0RS at 800-922-1 531 with any complaints that remain unresolved after 7 days.

paperless billing is now available. please visit our Web Se/f Service site where you can obtain account information and register for paperless hitting.

The site may be accessed by going to http://www.uiwaler.corn/myaccounL
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..... ..... O .... VLUC .... uC.... VoL"'''''' .LU.LU .......u.eo. ........ U.u. rJ.t::d.l:;It:: Ker:;C:l~n I:or your .t<.ecoJ:.ut:i
Rem1tt~ce Address: For Service or Billing Inquiries Call:
CAROLINA WATER SERVICE INC 800-525-7990
PO BOX 240908 To Pay By Credit or Debit Card, Call 1-877-527-7852.
CHARLOTTE NC 28224-0908 A Convenience Pee Will Be Charged.

61.13PLEASE PAY

427020
430470

3450
31
111
$0.56
$0.63

$55.36

IMPORTANT SECURITY REMINDER ***************

12/30/03
01/30/04

rior Read
urrent Read
sage
of days this period
verage daily usage
verage daily water cost
verage daily sewer cost

ast Payment 01/23/04

***************

1 1/2% PER MONTH WILL BE ADDED TO
LL AMOUNTS NOT PAID BY THE DUE DATE.

Account Information Description of Charges
b:cC:CcC:Co""un::Ct'--U;;:-:::";;'iiiii '=P-=R-=I-=O-=R:-:B:-:ALANO:::::~C=E===-=-=-==.=..::;c=...._---;$:-;o:-:.-:o:-:o;;---l

erviceAddr. WATER BASE/DISTRBUT'N CHG $16.38
ill Date 02/06/04 DueDate 03/02/04 COUNTY WATER SUPPLY CHG $11.25

SEWER COLLECTION CHG ""$19.38
COUNTY SEWER TREATMT CHG $12.56
SC DHEC FEE $0.93
COUNTY WATER BASE CHARGE $0.20
COUNTY SEWER BASE C~~GE $0.43

o HELP US MAINTAIN SECURITY SURROUNDING YOUR DRINKING WATER SYSTEMS,
LEASE CALL OUR OFFICE AND THE POLICE IF YOU NOTICE SUSPICIOUS ACTIVITY.

***************************************************
PAYMENT OPTIONS

**** AVOID PAYING FEES TO 0 LINE BILL PAYMENT CENTERS. ****
E CAN AUTOMATICALLY DRAFT YOUR PAYMENT FROM YOUR SAVINGS OR CHECKING
CCOUNT FREE OF CHARGE. FOR MORE INFORMATION, CALL OUR CUSTOMER SERVICE
EPRESENTATIVES AT THE SERVICE & BILLING INQUIRY NUMBER LISTED ABOVE.

***************************************************************************

OR YOUR CONVENIENCE, YOU MAY PAY BY CREDIT OR DEBIT CARD,
(VISA & MASTERCARD) BY CALLING 1-877-527-7852. IN ADDITION,
OU MAY PAY OVER THE INTERNET BY ACCESSING PAYBYINTERNET.COM.
o PAY OVER THE INTERNET, YOU MUST INDICATE THAT YOU ARE MAKING PAYMENT TO
UR PARENT COMPANY, UTILITIES, INC. A CONVENIENCE FEE WILL BE CHARGED
OR USING THESE PAYMENT OPTIONS. ******************

Rate Schedule Available Upon Request

Remittance Address:
CAROLINA WATER SERVICE INC
PO BOX 240908
CHARLOTTE NC 28224-09 8

rxe«ee sec«xn zor sour secor@«
Por Service or Billing Inquiries Call:
800-525-7990

To Pay By Credit or Debit Card, Call 1-877-527-7852.
A Convenience Pee Will Be Charged.

rior Read 12/30/03
urrent Read Ol /30/04
sage
of days this period
verage daily usage
verage daily water cost
verage daily sewer cost
ast Payment 01/23/04

427020
430470

3450
31
111
$ 0.56
$ 0.63

$ 55.36

Account Information
ccount ¹
ervice Addr.
ill Date 02/06/04 Due Date 03/02/04

Description of Charges
PRIOR BALANCE
WATER BASE/DISTRBUT'N CHG
COUNTY WATER SUPPLY CHG
SEWER COLLECTION CHG
COUNTY SEWER TREATI4T CHG
SC DHEC FEE
COUNTY WATER BASE CHARGE
COUNTY SEWER BASE CHARGE

$ 0.00
$ 16.38
$ 11.25

1 .38
$ 12.56

$ 0.93
$ 0.20
$ 0.43

2~ Cs

1 1/2 o PER MONTH WILL BE ADDED TO
LL AMOUNTS NOT PAID BY THE DUE DATE.

PLEASE PAY 61.13
*************** IMPORTANT SECURZTY REMINDER *************e*

0 HELP US MAINTAIN SECURITY SURROUNDING YOUR DRINKING WATER SYSTEMS,
LEASE CALL OUR OFFICE AND THE POLICE IF YOU NOTZCE SUSPICIOUS ACTIVIT

PAYMENT OPTIONS
**** AVOID PAYING FEES TO ONLINE BILL PAYMENT CENTERS. ****

E CAN AUTOMATICALLY DRAPT YOUR PAYMENT PROM YOUR SAVINGS OR CHECKING
CCOUNT FREE OF CHARGE. POR MORE ZNFORMATION, CALL OUR CUSTOMER SERVI
EPRESENTATIVES AT THE SERVICE & BZLLING INQUIRY NUMBER LISTED ABOVE.

OR YOUR CONVENIENCE, YOU MAY PAY BY CREDIT OR DEBZT CARD,
(VISA & MASTERCARD) BY CALLING 1-877-527-7852. IN ADDITION,
OU MAY PAY OVER THE INTERNET BY ACCESSING PAYBYINTERNET.COM.
0 PAY OVER THE INTERNET, YOU MUST INDICATE THAT YOU ARE MAKING PAYMEN
UR PARENT COMPANY, UTZLZTZES, INC. A CONVENIENCE FEE WILL BE CHARGED
OR USING THESE PAYMENT OPTIONS. ******************

Rate Schedule Available Upon Request



Remittance Address: For Service or Billing Inquiries Call:
CAROLINA WATER SERVICE INC 800-525-7990
PO BOX 240908 To Pay By Credit or Debit Card, Call 1-877-527-7852.
CHARLOTTE NC 28224-0908 A Convenience Fee Will Be Charged.

$0.00
$13.57

$6.29
$19.38

$7.03
$0. gj
$0.20
$0.42

430470
432400

1930
32
60
$0.45
$0.61

$61.13

Account Information Description of Charges
f-=-----;~

ccount # PRIOR BALANCE
ervice Addr. WATER BASE/DISTRBUT' N CHG
ill Date 03/10/04 Due Date 04/04/04 COUNTY WATER SUPPLY CHG

SEWER COLLECTION CHG
COUNTY SEWER TREATMT CHG
SC DHEC FEE
COUNTY WATER BASE CHARGE
COUNTY SEWER BASE CHARGE

I

~rior Read 01/30/04

~
k:urrent Read 03/02/04

sage
of days this period

Average d2ily usage
A verage daily water cost
A verage daily sewer cost

ast Payment 02/25/04

1 1/2% PER MONTH WILL BE ADDED TO
~LL AMOUNTS NOT PAID BY THE DUE DATE.

********j:******i

PLEASE PAY
IMPORTANT SECURITY REMINDER ***************

547.82

~O HELP US MAINTAIN SECURITY SURROUNDING YOUR DRINKING WATER SYSTEMS,
PLEASE CALL OUR OFFICE AND THE POLICE IF YOU NOTICE SUSPICIOUS ACTIVITY.

***************************************************
PAYMENT OPTIONS

**** AVOID PAYING FEES TO ONLINE BILL PAYMENT CENTERS. ****
WE CAN AUTOMATICALLY DRAFT YOUR PAYMENT FROM YOUR SAVINGS OR CHECKING
ACCOUNT FREE OF CHARGE. FOR MORE INFORMATION, CALL OUR CUSTOMER SERVICE
REPRESENTATIVES AT THE SERVICE & BILLING INQUIRY NUMBER LISTED ABOVE.
***************************************************************************

fOR YOUR CONVENIENCE, YOU MAY PAY BY CREDIT OR DEBIT CARD,
(VISA & MASTERCARD) BY CALLING 1-877-527-7852. IN ADDITION,
~OU MAY PAY OVER THE INTEP~ET BY ACCESSING PAYBYINTERNET.COM.
~O PAY OVER THE INTERNET, YOU MUST INDICATE THAT YOU ARE MAKING PAYMENT TO
OUR PARENT COMPANY, UTILITIES, INC. A CONVENIENCE FEE WILL BE CHARGED
FOR USING THESE PAYMENT OPTIONS. ******************

Rate Schedule Available Upon Request

Account Information
ccount ¹

Addr
Date 03/10/04 Due Date 04/04/04

Irrior Read 01
ICurrent Read 03/

sage
of days this period

Customer Service In orm tion Plea e Retain Yor YourRemittance Address: Por Service or Billing es Call:
CAROLINA WATER SERVICE INC 800-525-7990
PO BOX 240908 To Pay By Credit or Debit Card, Call 1-877-527-7852.

A Convenience Pee trill Be Charged.
Descri tion of Char es

PRIOR BALANCE
WATER BASE/DISTRBUT'N CHG
COUNTY WATER SUPPLY CHG
SEWER COLLECTION CHG

/30/04 430470 COUNTY SEWER TREATMT CHG
02/04 432400 SC DHEC FEE

1930 COUNTY WATER BASE CHARGE
32 COUNTY SEWER BASE CHARGE

0 HELP US MAINTAIN SECURITY SURROUNDING YOUR DRINKING WATER SYSTEMS,
LEASE CALL OUR OFFICE AND THE POLICE IF YOU NOTICE SUSPICIOUS ACTIV1TY-

PAYMENT OPTIONS
**** AVOID PAY1NG FEES TO ONLINE BILL PAYMENT CENTERS. ****

E CAN AUTOMATICALLY DRAFT YOUR PAYMENT FROM YOUR SAVINGS OR CHECKING
CCOUNT FREE OF CHARGE. FOR MORE INFORMATION, CALL OUR CUSTOMER SERVICE
EPRESENTATIVES AT THE SERVICE & BILLING INQUIRY NUMBER LISTED ABOVE.

OR YOUR CONVEN1ENCE, YOU I4AY PAY BY CREDIT OR DEBIT CARD,
(VISA & MASTERCARD) BY CALLING 1-877-527-7852. IN ADDITION,
OU MAY PAY OVER THE INTERNET BY ACCESSING PAYBYINTERNET.COM.
O PAY OVER THE INTERNET, YOU MUST INDICATE THAT YOU ARE MAKING PAYMENT TO
UR PARENT COMPANY, UTILITIES, INC. A CONVENIENCE FEE WILL BE CHARGED
OR USING THESE PAYMENT OPTIONS. ******************

Irate Schedule Available Upon Itequest



~
$19.38

$9.97
~
$0.20
$0.43

of Charges

Card, Call 1-877-527-7852.
Charged.

***************

Description
PRIOR BALANCE
WATER BASE/DISTRBUT'N CHG
COUNTY WATER SUPPLY CHG
SEWER COLLECTION CHG
COUNTY SEWER TREATMT CHG
SC DHEC FEE
COUNTY WATER BASE CHARGE
COUNTY SEWER BASE CHARGE

PLEASE PAY

For Service or Billing Inquiries Call:
800-525-7990

To Pay By Credit or Debit
A Convenience Fee Will Be

432400
435140

2740
27
101
$0.59
$0.72

$47.82

IMPORT~T SECURITY REMINDER

03/02/04
03/29/04

Remittance Address:
CAROLINA WATER SERVICE INC
PO BOX 240908
CHARLOTTE NC 28224-0908

o HELP US MAINTAIN SECURITY SURROUNDING YOUR DRINKING WATER SYSTEMS,
CALL OUR OFFICE AND THE POLICE IF YOU NOTICE SUSPICIOUS ACTIVITY.

rior Read
urrent Read
sage
of days this period

verage daily usage
verage daily water cost
verage daily sewer cost

ast Payment 04/01/04

***************

~ ~A~c~count Information
ccount# ~~----------~

ervice Addr.

ill Date 04/08/04 Due Date 05/03/04

1 1/2% PER MONTH WILL BE ADDED TO
LL AMOUNTS NOT PAID BY THE DUE DATE.

***************************************************
PAYMENT OPTIONS

**** AVOID PAYING FEES TO ONLINE BILL PAYMENT CENTERS. ****
E CAN AUTOMATICALLY DRAFT YOUR PAYMENT FROM YOUR SAVINGS OR CHECKING
CCOUNT FREE OF CHARGE. FOR MORE INFORMATION, CALL OUR CUSTOMER SERVICE
EPRESENTATIVES AT THE SERVICE & BILLING INQUIRY NUMBER LISTED ABOVE.

***************************************************************************

OR YOUR CONVENIENCE, YOU MAY PAY BY CREDIT OR DEBIT CARD,
(VISA & MASTERCARD) BY CALLING 1-877-527-7852. IN ADDITION,
OU MAY PAY OVER THE INTERNET BY ACCESSING PAYBYINTERNET.COM.
o PAY OVER THE INTERNET, YOU MUST INDICATE THAT YOU ARE MAKING PAYMENT TO
UR PARENT COMPANY, UTILITIES, INC. A CONVENIENCE FEE WILL BE CHARGED
OR USING THESE PAYMENT OPTIONS. ******************

Rate Schedule Available Upon Request

Remittance Address:
CAROL'INA WATER SERVICE INC
PO BOX 240908
CHARLOTTE NC 28224 — 0908

Por Service or Billing Inquiries Call:
800-525-7990

To Pay By Credit or Debit Card, Call 1-877-527-7852,
A Convenience Pee Will Be Charged.

rior Read 03/02/04
urrent Read 03/29/04
sage
of days this period
verage daily usage
verage daily water cost
verage daily sewer cost
ast Payment 04/01/04

432400
435140

2740
27
101
$ 0.59
90.72

847.82

Account Information
ccount ty

ervice Addr.
ill Date 04/08/04 Due Date 05/03/04

Description of Charges
PRIOR BALANCE
WATER BASE/DISTRBUT'N CHG
COUNTY WATER SUPPLY CHG
SEWER COLLECTION CHG
COUNTY SEWER TREATMT CHG
SC DHEC FEE
COUNTY WATER BASE CHARGE
COUNTY SEWER BASE CHARGE

$ 0.00
$ 15.07
~8. 93
19.38
89.97
~0. 93
$ 0.20
$ 0.43

,oa

1/2% PER MONTH WILL BE ADDED TO
LL AMOUNTS NOT PAID BY THE DUE DATE.

PLEASE PAY 54.91
****a****'***** IMPORTANT SECURITY REM1NDER ***************

0 HELP US MAINTAIN SECURITY SURROUNDING YOUR DRINKING WATER SYSTEMS,
LEASE CALL OUR OFFICE AND THE POLICE IF YOU NOTICE SUSPZCIOUS ACTIVITY.

PAYMENT OPTIONS
**** AVOZD PAYING FEES TO ONLINE BILL PAYMENT CENTERS. .****.

E CAN "AUTOMATZCALLY DRAFT YOUR PAYMENT FROM YOUR SAVINGS OR CHECKZNG
CCOUNT FREE OF CHARGE. FOR MORE ZNFORMATZON, CALL OUR CUSTOMER SERVICE
EPRESENTATIVES AT THE SERVICE & BILLING INQUIRY NUMBER LISTED ABOVE.

*s****A-%**********************************k*****************s**a*'*******+*

OR YOUR CONVENIENCE, YOU MAY PAY BY CREDIT OR DEBZT CARD,
(VISA 5, MASTERCARD) BY CALLING 1-877-527-7852. IN ADD1TION,
OU MAY PAY OVER THE 1NTERNET BY ACCESSING PAYBYINTERNET.COM.
Q PAY OVER THE INTERNET, YOU MUST ZNDZCATE THAT YOU ARE MAKING PAYMENT TQ
UR PARENT COMPANY, UTILITIES, ZNC. A CONVENIENCE FEE WILL BE CHARGED
OR USZNG THESE PAYMENT OPTIONS. * * * * * * * * * * * 'k * * * * * s

Rate Schedule Available Upon Request



Information~ase Reta1n for Your Records
Remittance Address: For Service or Billing Inquiries Call:
CAROLINA WATER SERVICE INC 800-525-7990
PO BOX 240908 To Pay By Credit or Debit Card, Call 1-877-527-7852.
CHARLOTTE NC 2 224-0908 A Convenience Fee will Be Charged.

57.29

$0.00
$15.57

$9.82
$19.38
$10.97
-$0.93-

$0.20
$0.42

PLEASE PAY

435140
438153

3013
32
94
$0.52
$0.61

$54.91

IMPORTANT SECURITY REMINDER ***************

1/2% PER MONTH WILL BE ADDED TO
L AMOUNTS NOT PAID BY THE DUE DATE.

o HELP US MAINTAIN SECURITY SURROUNDING YOUR DRINKING WATER SYSTEM~,

CALL OUR OFFICE AND THE POLICE IF YOU NOTICE SUSPICIOUS ACTIVITY.

rior Read 03/29/04
urrent Read 04/30/04
sage ESTIMATED
of days this period

verage daily usage
verage daily water cost
verage daily sewer cost

ast Payment 05/03/04

Account Information Description of Charges
I-=-c-c-ou-n--:t--:n-;;-- PRIOR BALANCE

ervice Addr. WATER BASE/DISTRBUT' N CHG
ill Date 05/11/04 Due Date 06/05/04 COUNTY WATER SUPPLY CHG

SEWER COLLECTION CHG
COUNTY SEWER TREATMT CHG
SC DHEC FEE
COUNTY WATER BASE CHARGE
COUNTY SEWER BASE CHARGE

***************************************************
PAYMENT OPTIONS

**** AVOID .PAYING FEES TO ONLINE BILL PAYMENT CENTERS. ****
E CAN AUTOMATICALLY DRAFT YOUR PAYMENT FROM YOUR SAVINGS OR CHECKING
CCOUNT FREE OF CHARGE. FOR MORE INFORMATION, CALL OUR CUSTOMER SERVICE
EPRESENTATIVES AT THE SERVICE & BILLING INQUIRY NUMBER LISTED ABOVE.

***************************************************************************

OR YOUR CONVENIENCE, YOU MAY PAY BY CREDIT OR DEBIT CARD,
(VISA & MASTERCARD) BY CALLING 1-877-527-7852. IN ADDITION,
au MAY PAY OVER THE INTERNET BY ACCESSING PAYBYINTERNET.COM.
o PAY OVER THE INTERNET, YOU MUST INDICATE THAT YOU ARE MAKING PAYMENT TO
UR PARENT COMPANY, UTILITIES, INC. A CONVENIENCE FEE WILL BE CHARGED
OR USING THESE PAYMENT OPTIONS. ******************

Rate Schedule Available U on Request

Customer Service Information~P ease Retarn for Your RecordsRemittance Address: For Service or Billing Inquiries Call:
CAROLINA WATER SERVICE INC 800 — 525-7990
PO BOX 240908 To Pay By Credit or Debit Card, Call 1-877-527-7852
CHARLOTTE NC 28224-0908 A Convenience Pee Will Be Charged.

Account Information

rior Read
urrent Read
sage
of days this
verage daily
verage daily
verage daily
ast Payment

03/29/04
04/30/04

ESTIMATED
pened
usage
water cost
sewer cost

05/03/04

435140
438153

3013
32
94
$ 0. 52
$ 0.61

$ 54.91

ervice Addr.
ill Date 05/11/04 Due Date 06/05/04

Description of Charges
PRIOR BALANCE
WATER BASE/DISTRBUT'N CHG
COUNTY WATER SUPPLY CHG
SEWER COLLECTION CHG
COUNTY SEWER TREATMT CHG
SC DHEC FEE
COUNTY WATER BASE CHARGE
COUNTY SEWER BASE CHARGE

$ 0.00
$ 15.57

$ 9.82

$ 10.97
$ 0.93
$ 0.20
$ 0.42

1 1/2% PER MONTH WILL BE ADDED TO
L AMOUNTS NOT PAID BY THE DUE DATE.

PLEASE PAY 57.29
***e******e***+ IMPORTANT SECURZTY REMINDER *************%*

0 HELP US MAINTAIN SECURITY SURROUNDING YOUR DRINKING WATER SYSTEMS,
LEASE CALL OUR OFFICE AND THE POLICE IF YOU NOTICE SUSPICIOUS ACTIVITY.

PAYMENT. OPTIONS
e*** AVOID PAYING FEES TO ONLZNE BILL PAYMENT CENTERS. ****

E CAN AUTOMATICALLY DRAFT YOUR PAYMENT FROM YOUR SAVINGS OR CHECKING
CCOUNT FREE OF CHARGE. FOR MORE ZNFORMATZON, CALL OUR CUSTOMER SERVICE
EPRESENTATIVES AT THE SERVICE & BILLING INQUIRY NUMBER LISTED ABOVE

OR YOUR CONVENIENCE, YOU MAY PAY BY CREDIT OR DEBIT CARD,
(VISA & I4ASTERCARD) BY CALLING 1-877-527-7852. IN ADDITION,
OU MAY PAY OVER THE INTERNET BY ACCESSING PAYBYINTERNET.COM.
O PAY OVER THE INTERNET, YOU I4UST INDICATE THAT YOU ARE MAKING PAYMENT TO
UR PARENT COMPANY, UTILITIES, INC. A CONVENIENCE FEE WILL BE CHARGED
OR USING THESE PAYMENT OPT1ONS. ******************

Rate schedule Avai?able fr on Request



Customer Servl..ce Iotormation Please Retain for Your Records -
Remittance Address: For Service or Billing In~iries Call:
CAROLINA WATER SERVICE INC 800-367-4314 OR 803-796-9545
PO BOX 240908 To Pay By Credit or Debit Card, Call 1-877-527-7852.
CHARLOTTE NC 28224-0908 A Convenience Fee Will Be Charged.

IMPORTANT SECURITY REMINDER ***************

1/2~ PER MONTH WILL BE ADDED TO
L AMOUNTS NOT PAID BY THE DUE DATE.

60.86

$0.00
$16.33
$11.15
$19.38
$12.45

$0.93
$0.20
$0.42

PLEASE PAY

445480
448900

3420
30
114
$0.58
$0.65

$55.25

06/30/04
07/30/04

rior Read
urrent Read
sage
of days this period

verage daily usage
verage daily water cost
verage daily sewer cost
ast Payment 08/03/04

~ ~A~ccount Information Description of Charges
ccount # PRIOR BALANCE
ervice Addr. WATER BASE/DISTRBUT' N CHG
ill Date 08/11/04 Due Date 09/05/04 COUNTY WATER SUPPLY CHG

SEWER COLLECTION CHG
COUNTY SEWER TREATMT CHG
SC DHEC FEE
COUNTY WATER BASE CHARGE
COUNTY SEWER BASE CHARGE

o HELP US MAINTAIN SECURITY SURROUNDING YOUR DRINKING WATER SYSTEMS,
LEASE CALL OUR OFFICE AND THE POLICE IF YOU NOTICE SUSPICIOUS ACTIVITY.

***************************************************

PAYMENT OPTIONS
******* AVOID PAYING FEES TO ONLINE BILL PAYMENT CENTERS. WE CAN

UTOMATICALLY DRAFT YOUR PAYMENT FROM YOUR SAVINGS OR CHECKING ACCOUNT
REE OF CHARGE. FOR MORE INFORMATION, PLEASE CALL OUR CUSTOMER SERVICE
EPRESENTATIVES AT THE SERVICE & BILLING INQUIRY NUMBER LISTED ABOVE.

au MAY PAY BY CREDIT OR DEBIT CARD (VISA & MASTERCARD) BY CALLING
1-877-527-7852. PAYMENTS MADE ON ANY VISA CARD THAT CAN BE USED AS A DEBIT

R CREDIT CARD, WILL BE PROCESSED AS A DEBIT CARD.
OU MAY ALSO PAY OVER THE INTERNET BY ACCESSING PAYBYINTERNET. COM.
a PAY OVER THE INTERNET, YOU MUST INDICATE THAT YOU ARE MAKING PAYMENT TO
UR PARENT COMPANY, UTILITIES, INC. A CONVENIENCE FEE WILL BE CHARGED
OR USING THESE PAYMENT OPTIONS. ******************

Rate Scbedule Available Upon Request

Customer Servrce Information Please Retain for Your Records
Remittance Address: Por Service or Billinc Inouiries Call:
CAROLINA WATER SERVICE INC 800-367-4314 OR 803-796-9545
PO BOX 240908 To Pay By Credit or Debit Card, Call 1-877-527-7852.
CHARLOTTE NC 28224-0908 A Convenience Pee Will Be Charged.

Account Information
ccount ry

ervice Addr.
ill Date 08/11/04 Due Date 09/05/04

06/30/04
07/30/04

rior Read
urrent Read
sage
of days this period
verage daily usage
verage daily water cost
verage daily sewer cost
ast Payment 08/03/04

445480
448900

3420
30
114
$ 0.58
$ 0.65

$ 55.25

1/2'ER MONTH WILL BE ADDED TO
LL AMOUNTS NOT PAID BY THE DUE DATE.

Description of Charges
PRIOR BALANCE
WATER BASE/DISTRBUT'N CHG
COUNTY WATER SUPPLY CHG
SEWER COLLECTION CHG
COUNTY SEWER TREATMT CHG
SC DHEC FEE
COUNTY WATER BASE CHARGE
COUNTY SEWER BASE CHARGE

PLEASE PAY

$ 0.00
$ 16.33
$ 11.1
19.38

$ 12.45
80.93
50.20
$ 0.42

60.86
*************** IMPORT~» 'T SE URITY REMINDER ***********a***

0 HELP US MAINTAIN SECURITY SURROUNDING YOUR DRINKING WATER SYSTEI4S,
Z.EASE CALL OUR OFFICE AND THE POZ,ICE IF YOU NOTICE SUSPICIOUS ACTIVITY.

PAYMENT OPTIONS
******* AVOID PAYING FEES TO ONLINE BILL PAYMENT CENTE'RS. WE CAN

UTOMATICALLY DRAFT YOUR PAYMENT FROM YOUR SAVINGS OR CHECKING ACCOUNT
REE OF CHARGE. FOR MORE INFORMATION, PLEASE CALL OUR CUSTOMER SERVICE
EPRESENTATIVES AT THE SERVICE & BILLING INQUIRY NUMBER LISTED ABOVE.

OU MAY PAY BY CREDIT OR DEBIT CARD (VISA & MASTER~) BY CALLING
1-877-527-7852. PAYMENTS MADE ON ANY VISA CARD THAT CAN BE USED AS A DEBIT

R CREDIT CARD, WILL BE PROCESSED AS A DEBIT CARD.
OU MAY ALSO PAY OVER THE INTERNET BY ACCESSING PAYBYINTERNET. COM.
0 PAY OVER THE INTERNET, YOU MUST INDICATE THAT YOU ARE MAKING PAYMENT TO
UR PARENT COMPANY, UTILITIES, INC. A CONVENIENCE FEE WILL BE CHARGED
OR US1NG THESE PAYMENT OPTIONS. ******************

Rate Schedule Available tr on Request



$19. 38
$10.88

$0.87
$0.19
$0.41

Description of Charges
PRIOR BALANCE
WATER BASE/DISTRBUT'N CHG
COUNTY WATER SUPPLY CHG
SEWER COLLECTION CHG
COUNTY SEWER TREATMT CHG
SC DHEC FEE
COUNTY WATER BASE CHARGE
COUNTY SEWER BASE CHARGE

PLEASE PAY

For Service or Billing In~iries Call:
800-367-4314 OR 803-796-9545

To Pay By Credit or Debit Card, Call 1-877-527-7852.
A Convenience Fee Will Be Charged.

451620
454610

2990
30
100
$0.55
$0.65

$54.65

08/31/04
09/30/04

1/2% PER MONTH WILL BE ADDED TO
L AMOUNTS NOT PAID BY THE DUE DATE.

Remittance Address:
CAROLINA WATER SERVICE INC
PO BOX 240908

HARLOT E NC 28224-0908

rior Read
urrent Read
sage
of days this period

verage daily usage
verage daily water cost
verage daily sewer cost
ast Payment 10/04/04

Account Information
r:--c-co-u-n-:-t-:;#,---- '=:0:-'----------'

ervice Addr

ill Date 10/12/04 Due Date 11/06/04

***************

o HELP US MAINTAIN SECURITY SURROUNDING YOUR DRINKING WATER SYSTEMS,
LEASE CALL OUR OFFICE AND THE POLICE IF YOU NOTICE SUSPICIOUS ACTIVITY.

***************************************************

PAYMENT OPTIONS
******* AVOID PAYING FEES TO ONLINE BILL PAYMENT CENTERS. WE CAN

UTOMATICALLY DRAFT YOUR PAYMENT FROM YOUR SAVINGS OR CHECKING ACCOUNT
REE OF CHARGE. FOR MORE INFORMATION, PLEASE CALL OUR CUSTOMER SERVICE
EPRESENTATIVES AT THE SERVICE & BILLING INQUIRY NUMBER LISTED ABOVE.

OU MAY PAY BY CREDIT OR DEBIT CARD (VISA & MASTERCARD) BY CALLING
-877-527-7852. PAYMENTS MADE ON ANY VISA CARD THAT CAN BE USED AS A DEBIT
R CREDIT CARD, WILL BE PROCESSED AS A DEBIT CARD.
OU MAY ALSO PAY OVER THE INTERNET BY ACCESSING PAYBYINTERNET. COM.
o PAY OVER THE INTERNET, YOU MUST INDICATE THAT YOU ARE MAKING PAYMENT TO
UR PARENT COMPANY, UTILITIES, INC. A CONVENIENCE FEE WILL BE CHARGED
OR USING THESE PAYMENT OPTIONS. ******************

Rate Schedule Available Upon Request

Account Information
ccount

Addr
Date 10 12 04 Due Date 11/06/04

451620
454610

2990
30
100
$ 0.55
$ 0.65

$ 54.65

$ 10.88
$ 0.87
$ 0.19
$ 0.41

Read 08/31/04
ent Read 09/30/04

sage
of days this period
verage daily usage
verage daily water cost
verage daily sewer cost

t Payment 10/04/04

Remittance Address: For Service or Billinc lncniries Call:
CAROLINA WATER SERVICE INC 800-367 — 4314 OR 803 — 796-9545
PO BOX 240908 To Pay By Credit or Debit Card, Call 1-877-527-7852.

A Convenience Fee Will Be Charged.
Descri tion of Char es

PRIOR BALANCE $ 0.00
WATER BASE/DISTRBUT'N CHG $ 15.53
COUNTY WATER SUPPLY CHG $ 9.75
SEWER COLLECTION CHG
COUNTY SEWER TREATMT CHG
SC DHEC FEE
COUNTY WATER BASE CHARGE
COUNTY SEWER BASE CHARGE

1/2% PER MONTH WILL BE ADDED TQ
AMOUNTS NOT PAID BY THE DUE DATE.

************** 1MPORTANT SECURZTY REMZNDER ***************

HELP US MAINTAIN SECURITY SURROUNDING YOUR DRINKING WATER SYSTEMS,
LEASE CALL QUR OFFICE AND THE POLICE IF YQU NOTZCE SUSPICIOUS ACTIVZTY.

PAYMENT OPTIONS
*****a. AVOZD PAYING FEES TO ONLINE BILL PAYMENT CENTERS. WE CAN
UTOMATZCALLY DRAFT YOUR PAYMENT FROM YOUR SAVINGS OR CHECKING ACCOUNT

OF CHARGE. FOR MORE INFORMATION, PLEASE CALL QUR CUSTOMER SERVICE
RESENTATIVES AT THE SERVICE & BILLING INQUIRY NUMBER LISTED ABOVE.

OU MAY PAY BY CREDIT OR DEBIT CARD (VISA & MASTERCARD) BY CALLING
— 877-527 — 7852. PAYMENTS MADE ON ANY VISA CARD THAT CAN BE USED AS A DEBIT
R CREDIT CARD, WILL BE PROCESSED AS A DEBIT CARD.
QU MAY ALSO PAY OVER THE ZNTERNET BY ACCESSZNG PAYBYINTERNET. COM.

PAY OVER THE ZNTERNET, YOU MUST INDICATE THAT YOU ARE MAKING PAYMENT TO
UR PARENT COMPANY, UTILITZES, INC. A CONVENIENCE FEE WILL BE CHARGED

R USZNG THESE PAYMENT OPTIONS. ******************

RaLe Schedule Available



Remittance Address: For Service or Billing ID~iries Call:
CAROLINA WATER SERVICE INC 800-367-4314 OR 803-796-9545
PO BOX 240908 To Pay By Credit or Debit Card, Call 1-877-527-7852.
CHARLOTTE NC 28224-0908 A Convenience Fee Will Be Charged.

$0.00
$14.92
$8.67

$19.38
$9.68
$0.87
$0.19
$0.41

$54.12

***************

454610
457270

2660
29
92
$0.54
$0.67

$57.01

IMPORTANT SECURITY REMINDER

09/30/04
10/29/04

1/2% PER MONTH WILL BE ADDED TO
L AMOUNTS NOT PAID. BY THE DUE DATE. Please Pay

rior Read
urrent Read
sage

of days this period
verage daily usage
verage daily water cost
verage daily sewer cost

ast Payment 11/02/04

o HELP US MAINTAIN SECURITY SURROUNDING YOUR DRINKING WATER SYSTEMS,
CALL OUR OFFICE AND THE POLICE IF YOU NOTICE SUSPICIOUS ACTIVITY.

***************************************************

Account Information Description of Charges
}-;;--,c-:Cc-:CoC:-un:::tC:-#-;;:-'~ PRIOR BALANCE

ervice Addr. WATER BASE/DISTRBUT' N CHG
ill Date 11/10/04 Due Date 12/05/04 COUNTY WATER SUPPLY CHG

SEWER COLLECTION CHG
COUNTY SEWER TREATMT CHG
SC DHEC FEE
COUNTY WATER BASE CHARGE
COUNTY SEWER BASE CHARGE

PAYMENT OPTIONS
*******. AVOID PAYING FEES TO ONLINE BILL PAYMENT CENTERS. WE CAN

UTOMATICALLY DRAFT YOUR PAYMENT FROM YOUR SAVINGS OR CHECKING ACCOUNT
REE OF CHARGE. FOR MORE INFORMATION, PLEASE CALL OUR CUSTOMER SERVICE
EPRESENTATIVES AT THE SERVICE & BILLING INQUIRY NUMBER LISTED ABOVE.

OU MAY PAY BY CREDIT OR DEBIT CARD (VISA & MASTERCARD) BY CALLING
1-877-527-7852. PAYMENTS MADE ON ANY VISA CARD THAT CAN BE USED AS A DEBIT

R CREDIT CARD, WILL BE PROCESSED AS A DEBIT CARD.
OU MAY ALSO PAY OVER THE INTERNET BY ACCESSING PAYBYINTERNET. COM.
o PAY OVER THE INTERNET, YOU MUST INDICATE THAT YOU ARE MAKING PAYMENT TO
DR PARENT COMPANY, UTILITIES, INC. A CONVENIENCE FEE WILL BE CHARGED
OR USING THESE PAYMENT OPTIONS. ******************

est

r Read 09/30/04
urrent Read 10/29/04
sage
of days this period
verage daily usage
verage daily water cost
verage daily sewer cost

Payment 11/02/04

454610
457270

2660
29
92
$ 0.54
$ 0.67

$ 57.01

Reraittance Address:
CAROLINA WATER SERVICE INC
PO BOX 240908

Account Information
ccount
ervice Addr.

I Date 11/10/04 Due Date 12/05/04

abe aecarn rvr roar senores
For Service or Billincr rnoniries Call:
800-367-4314 OR 803-796-9545

To Fay BY Credit or Debit Card, Call 1-877-527-7852.
A Convenrence Fee Will Be Charged.

Descri tion of es
PRIOR BALANCE $ 0.00
WATER BASE/DISTRBUT'N CHG $ 14.92
COUNTY WATER SUPPLY CHG $ 8.67
SEWER COLLECTION CHG $ 19.38
COUNTY SEWER TREATMT CHG $ 9.68
SC DHEC FEE $ 0.87
COUNTY WATER BASE CHARGE $ 0.19
COUNTY SEWER BASE CHARGE $ 0. 41

1/2o PER MONTH WILL BE ADDED TO
AMOUNTS NOT PAID BY THE DUE DATE. Please Pay $ 54.12

************** IMPORTANT SECURITY REMINDER ***************

HELP US MAINTAIN SECURITY SURROUNDING YOUR DRINKING WATER SYSTEMS,
LEASE CALL OUR OFFICE AND THE POLICE IF YOU NOTICE SUSPICIOUS ACTIVITY.

PAYMENT OPTIONS
****** 'VOZD PAYING FEES TO ONLINE BILL PAYMENT CENTERS. WE CAN
UTOMATICALLY DRAFT YOUR PAYMENT FROM YOUR SAVINGS OR CHECKING ACCOUNT

OF CHARGE. FOR MORE INFORMATION, PLEASE CALL OUR CUSTOMER SERVZCE
RESENTATIVES AT THE SERVICE & BILLING INQUIRY NUMBER LISTED ABOVE

OU MAY PAY BY CREDIT OR DEBIT CARD (VISA & MASTERCARD) BY CALLING
-877-527-7852. PAYMENTS MADE ON ANY VISA CARD THAT CAN BE USED AS A DEBIT
R CREDZT CARD, WILL BE PROCESSED AS A DEBIT CARD.
OU MAY ALSO PAY OVER THE INTERNET BY ACCESSING PAYBYINTERNET. COM.

PAY OVER THE INTERNET, YOU MUST INDICATE THAT YOU ARE MAKING PAYMENT TO
UR PARENT COMPANY, UTZLITIES, INC. A. CONVENIENCE FEE WILL BE CHARGED

R USING THESE PAYMENT OPTIONS. ******************

Rate Schedule Jtvailable



In~iries Call:
800-367-4314 OR 803-796-9545

To Pay By Credit or Debit Card, Call 1-877-527-7852.
A Convenience Fee will Be Charged.

457270
459900

2630
33
80
$0.48
$0.59

$54.12

IMPORTANT SECURITY REMINDER

10/29/04
12/01/04

- --

--- -

1/2% PER MONTH WILL BE ADDED TO
L AMOUNTS NOT PAID BY THE DUE DATE. Please Pay

Rernit~ance Address:
CAROLINA WATER SERVICE INC
PO BOX 240908
CHARLOTTE NC 28224-0908

rior Read
urrent Read
sage

of days this period

verage daily usage
verage daily water cost
verage daily sewer cost

ast Payment 12/02/04

o HELP US MAINTAIN SECURITY SURROUNDING YOUR DRINKING WATER SYSTEMS,
LEASE CALL OUR OFFICE AND THE POLICE IF YOU NOTICE SUSPICIOUS ACTIVITY.

***************************************************

Account Information
r.-c-c-o-un-Ct-C#-;;-- ---------'

ervice Addr.

ill Date 12/10/04 Due Date 01/04/05

PAYMENT OPTIONS
******* AVOID PAYING FEES TO ONLINE BILL PAYMENT CENTERS. WE CAN

UTOMATICALLY DRAFT YOUR PAYMENT FROM YOUR SAVINGS OR CHECKING ACCOUNT
REE OF CHARGE. FOR MORE INFORMATION, PLEASE CALL OUR CUSTOMER SERVICE
EPRESENTATIVES AT THE SERVICE & BILLING INQUIRY NUMBER LISTED ABOVE.

OU MAY PAY BY CREDIT OR DEBIT CARD (VISA & MASTERCARD) BY CALLING
1-877-527-7852. PAYMENTS MADE ON ANY VISA CARD THAT CAN BE USED AS A DEBIT

R CREDIT CARD, WILL BE PROCESSED AS A DEBIT CARD.
OU MAY ALSO PAY OVER THE INTERNET BY ACCESSING PAYBYINTERNET. COM.
o PAY OVER THE INTERNET, YOU MUST INDICATE THAT YOU ARE MAKING PAYMENT TO
UR PARENT COMPANY, UTILITIES, INC. A CONVENIENCE FEE WILL BE CHARGED
OR USING THESE PAYMENT OPTIONS. ******************

Rate Scbedule Available Upon Request

Account Information
ccountry
ervice Addr.
ill Date 12/10/04 Due Date 01/04/05

Read 10/29/04
urrent Read 12/01/04
sage
of days this period
verage daily usage
verage daily water cost
verage daily sewer cost

t Payment 12/02/04

457270
459900

2630
33
80
$ 0. 48
$ 0.59

$ 54.12

Remittance Address:
CAROLINA WATER SERVICE INC
PO BOX 240908

For Service or Billin«r In«Fairies Call:
800-367-4314 OR 803-796-9545

To Pay BY Credit or Debit Card, Call 1-877-527-7852.
A Convenzence Fee Will Be Charged.

Descri tion of Cha es
PRIOR BAIANCE $ 0.00
WATER BASE/DISTRBUT'N CHG $ 14.87
COUNTY WATER SUPPLY CHG $ 8.57
SEWER COLLECTION CHG $ 19.38
COUNTY SEWER TREATMT CHG $ 9.57
SC DHEC FEE $ 0.87
COUNTY WATER BASE CHARGE $ 0.19
COUNTY SEWER BASE CHARGE $ 0.40

1/2-'o PER MONTH WILL BE ADDED TO
AMOUNTS NOT PAID BY THE DUE DATE. Please Pay

*******a****** IMPORTANT SECURITY REMINDER ***** *********

$ 53.85

IN SECURITY SURROUNDING YOUR DRINKING WATER SYSTEMS,
FFICE AND THE POLICE IF YOU NOTICE SUSPICIOUS ACTIVITY.

PAYMENT OPTIONS
YING FEES TO ONLINE BILL PAYMENT CENTERS. WE CAN
FT YOUR PAYMENT FROM YOUR SAVINGS OR CHECKING ACCOUNT
OR MORE INFORMATION, PLEASE CALL OUR.CUSTOMER SERVICE
T THE SERVICE & BILLING INQUIRY NUMBER LISTED ABOVE-

EDIT OR DEBIT CARD (VISA S, MASTERCARD) BY CALLING
PAYMENTS MADE ON ANY VISA CARD THAT CAN BE USED AS A DEBIT
ILL BE PROCESSED AS A DEBIT CARD.
OVER THE INTERNET BY ACCESSING PAYBYINTERNET. COM.
NTERNET, YOU MUST INDICATE THAT YOU ARE MAKING PAYMENT TO

ANY, UTZLITZES, INC. A CONVENIENCE FEE WILL BE CHARGED
AYMENT OPTIONS. **********a*******

RaCe Schedule Available trpon Request



ALL AMOUNTS NOT PAID BY THE DUE DATE.

$53.85
$15.92
$10.43
$19.38
$11.65

$0.87
$0.19
$0.40
$0.81

$113.50

PRIOR BALANCE
WATER BASE/DISTRBUT'N CHG
COUNTY WATER SUPPLY CHG
SEi'/ER COLLECTION CHG
COUNTY SEWER TREATMT CHG
SC DEEC FEE
COUNTY WATER BASE CHARGE
COUNTY SEWER BASE CHARGE
PENALTY

Please Pay

I Description of Charges

For Service or Billing In~iries Call:
800-367-4314 OR 803-796-9545

To Pay B¥ Credit or Debit Card, Call 1-877-527-7852.
A Conve01ence Fee Will Be Charged.

I

459900
463100

3200
29
110
$0.58
$0.67

12/01/04
12/30/04

Remxttance Address:
CAROLINA WATER SERVICE INC
PO BOX 240908
rHARLOTTE NC 28224-0908

Account Information
Account # ~
Iservice Addr.•
~ill Date 01/10/05 Due Date 02/04/05

Prior Read
Current Read
Usage
# of days this period
Average daily usage
Average daily water cost
!Average daily sewer cost
~ast Payment

OUR RECORDS INDICATE TB~T THE PRIOR AMOUNT ON THIS BILL REMAINS UNPAID.
~(: i",;..:':"C·7.:J ~=:::()1~';22':':O2:'; "-:'J= :::;::::rt.'...-.i.':'='2, ?L&A.S~ j..'lAK8 ':tOUt{ PA1MENT TODAY,

.r:::a 4J. * * * * *~ * * * * * t * ** * * \"t * *,**_* * ** * * * * -* *
Lv<lll tl. \-~\.. tI~" '-i~~,:j.".~'."''''l''"\~~~~\"e .. .'-J«'~ \-\\-0:

***** THIS NOTICE DOES NOT CHANGE OR INVALIDATE THE SHUT OFF DATE .**"T*~

~*******~ ALREADY STATED IN ANY PREVIOUS NOTICE *****~*** d......-~
~ ..'t"\. 0,

trF YOU HAVE ALREADY SENT IN YOUR PAYMENT, PLEASE CALL OUR CUSTOMER SERVICE
DEPARTMENT TO VERIFY THAT YOUR PAYMENT HAS BEEN RECEIVED. IF IT BECOMES
NECESSARY TO DISCONNECT YOUR SERVICE, IT WILL BE RESTORED ONLY AFTER WE
RECEIVE PAYMENT IN THE AMOUNT OF THE DELINQUENT BALANCE PLUS THE
~PPLICABLE SERVICE CHARGES.

****~ PAYMENT OPTIONS *****
~O PAY BY VISA & MASTERCARD, CALL 1-877-527-7852. IN ADDITION, TO PAY OVER
~HE INTERNET, ACCESS PAYBYINTERNET. COM. YOU MUST INDICATE THAT YOU ARE
~ING PAYMENT TO OUR PARENT COMPANY, UTILITIES, INC.
*************** TO AVOID SHUT OFF ***************
*~* YOU MUST CALL OUR CUSTOMER SERVICE DEPARTMENT WITH THE CONFIRMATION ~**

***** NUMBER YOU RECEIVE FROM THE CREDIT CARD PAYMENT COMPANY. *****

Rate Scbedu~e Avai~able Upon Request

Remittance Address:
CAROLINA WATER SERVICE INC
PO BOX 240908
CHARLOTTE NC 28224-0908

Account Information

For Service or Billino Inoniries Call:
800-367-4314 OR 803-796-9545

ro Fay By Credit or Debit Cazd, Call 1-877-527-7852
A Convensence Fee Will Be Charged.

Description of Charges

rior Read 12/01/04
urrent Read 1.2/30/04
sage
of days this period
verage daily usaoe
verage daily water cost
verage daily sewer cost
ast Payment

459900
463100

3200
29
110
$ 0.58
$ 0.67

ccount ¹
ervice Addr.
ill Date 01/10/05 Due Date 02/04/05

PRIOR BALANCE
WATER BASE/DISTRBUT'N CHG
COUNTY WATER SUPPLY CHG
SEWER COLLECTION CHG
COUNTY SEWER TREATMT CHG
SC DHEC FEE
COUNTY WATER BASE CHARGE
COUNTY SEWER BASE CHARGE
PENALTY

$ 53.85
$ 15.92
$ 10.43
$ 19.38
$ 11.65

$ 0.87
$ 0.19
$ 0.40
$ 0.81

1 1/2% PER MONTH WILL BE ADDED TO
L AMOUNTS NOT PAID BY THE DUE DATE. Please Pay $ 113.50

UR RECORDS INDICATE THAT THE PPIOR AMOUNT ON THIS BILL REIEIAINS UNPAID.
'=V': ED ' COII.-":ECTIOIN '-" =-'R IC—", i educ'E iuulKE YOUR. PA1MENT TOD

~&a, W-K"-Y~*4*&"~i*;i*M+* &~a**~*~~~~ ~-i «r
****" THIS HOTICH DOES HOT CHASSE OE Iuuu TEATS THS SHuT OEE DATE **v *

'*ee*A*** ALREADY STATED IN ANY PREVIOUS NOTICE *********

F YOU HAVE ALREADY SENT IN YOUR PAYMENT, PLEASE CALL OUR CUSTOMER SERVICE
EPARTMENT TO VERIFY THAT YOUR PAYMENT HAS BEEN RECEIVED. IF IT BECOMES
ECESSARY TO DISCONNECT YOUR SERVICE, IT WILL BE RESTORED ONLY AFTER WE

ECEIVE PAYMENT IN THE AMOUNT OF THE DELINQUENT BALANCE PLUS THE
PPLICABLE SERVICE CHARGES.

"**** PAYMENT OPTIONS **E**
0 PAY BY VISA & MASTERCARD, CALL 1-877 — 527 — 7852. IN ADDITION, TO PAY OVER

E . INTERNET, ACCESS PAYBYINTERNET. COM YOU IIUST INDICATE THAT YOU ARE
KING PAYMENT TO OUR PARENT COMIPANY, UTILITIES, INC.

***+*******4 ** TO AVOID SHUT OFF ** ******* * * E * * *

*** YOU MUST CALL OUR CUSTOMER SERVICE DEPARTMENT WITH THE CONFIRMATION ***
***** NUMBER YOU RECEIVE FROM THE CREDIT CARD PAYMENT COMPANY. *****

Rate Schedule Available 17pon Itequest



Remittance Address: For Service or Billing In9¥iries Call:
CAROLINA WATER SERVICE INC 800-367-4314 OR 803-796-9545
PO BOX 240908 To Pay By Credit or Debit Card, Call 1-877-527-7852.
CHARLOTTE NC 28224-0908 A Convenience Fee Will Be Charged.

$0.00
.1$16.48
<"$11.41
.1$19.38

<'$12.74
$0.87
$0.19
$0.40

'2.",~ "'\
~~.\.,.

$61.47

***************

Please Pay

463100
466600

3500
33
106
$0.53
$0.59

$58.84

IMPORTANT SECURITY REMINDER

12/30/04
02/01/05

1/2% PER MONTH WILL BE ADDED TO
L AMOUNTS NOT PAID BY THE DUE DATE.

rior Read
urrent Read
sage
of days this period
verage daily usage
verage daily water cost
verage daily sewer cost

ast Payment 02/01/05

o HELP US MAINTAIN SECURITY SURROUNDING YOUR DRINKING WATER SYSTEMS,
CALL OUR OFFICE AND THE POLICE IF YOU NOTICE SUSPICIOUS ACTIVITY.

***************************************************

Account Information Description of Charges
f:-c-c-o-u-n-:-t"";;#c-.... PRIOR BALANCE

ervice Addr. WATER BASE/DISTRBUT' N CHG
ill Date 02/10/05 DueDate 03/07/05 COUNTY ~IATER SUPPLY CHG

SEWER COLLECTION CHG
COUNTY SEWER TREATMT CHG
SC DHEC FEE
COUNTY WATER BASE CHARGE
COUNTY SEWER BASE CHARGE

PAYMENT OPTIONS
******* AVOID PAYING FEES TO ONLINE BILL PAYMENT CENTERS. WE CAN

UTOMATICALLY DRAFT YOUR PAYMENT FROM YOUR SAVINGS OR CHECKING ACCOUNT
REE OF CHARGE. FOR MORE INFORMATION, PLEASE CALL OUR CUSTOMER SERVICE
EPRESENTATlVES AT THE SERVICE & BILLING INQUIRY NUMBER LISTED ABOVE.

OU MAY PAY BY CREDIT OR DEBIT CARD (VISA & MASTERCARD) BY CALLING
-877-527-7852. PAYMENTS MADE ON ANY VISA CARD THAT C~ BE USED AS A DEBIT
R CREDIT CARD, WILL BE PROCESSED AS A DEBIT CARD.
OU MAY ALSO PAY OVER THE INTERNET BY ACCESSING PAYBYINTERNET. COM.
o PAY OVER THE INTERNET, YOU MUST INDICATE THAT YOU ARE MAKING PAYMENT TO
UR PARENT COMPANY, UTILITIES INC. A CONVENIENCE FEE WILL BE CHARGED
OR USING THESE PAYMENT OPTIONS. ******************

Rate Schedule Available Upon Re est

Customer Service Information Please Retain for Your Records
Remittance Address: For Service or Billinrr Inouiries Call:
CAROLINA WATER SERVICE INC 800-367-4314 OR 803-T96 — 9545
PO BOX 240908 To Pay By Credit or Debit Card, Call 1-877-527-7852.
CHARLOTTE NC 28224-0908 A Convenience Fee Will Be Charged.

Account Information
ccount ¹
ervice Addr.
ill Date 02/10/05 Due Date 03/07/05

rior Bead 12/30/04
urrent Bead 02/01/05
sage
of days this period
verage daily usage
verage daily water cost
versge daily sewer cost
ast Payment 02/01/05

463100
466600

3500
33
106
$ 0.53
$ 0.59

$ 58.84

1 1/2-o PER MONTH WILL BE ADDED TO
L AMOUNTS NOT PAID BY THE DUE DATE.

Description of Charges
PRIOR BALANCE
WATER BASE/DISTRBUT'N CHG
COUNTY WATER SUPPLY CHG
SEWER COLLECTION CHG
COUNTY SEWER TREATMT CHG
SC DHEC FEE
COUNTY WATER BASE CHARGE
COUNTY SEWER BASE CHARGE

Please Pay

80.00
16.48

S11.41
Cg19.38

$ 12.74
S0.87
80.19
50.40

9»

S61.47

*************** IMPORTANT SECURITY REMINDER **********%****

0 HELP US MAINTAIN SECURITY SURROUNDING YOUR DRINKING WATER SYSTEMS,
LEASE CALL OUR OFFICE AND THE POLICE IF YOU NOTICE SUSPICIOUS ACTIVITY.

PAYMENT OPTIONS
******* AVOID PAYING FEES TO ONLINE BILL PAYMENT CENTERS. WE CAN

UTOMATZCALLY DRAFT YOUR PAYMENT FROM YOUR SAVINGS OR CHECKING ACCOUNT
REE OF CHARGE. FOR MORE INFORMATION, PLEASE CALL OUR CUSTOMER SERVICE
EPRESENTATIVES AT THE SERVICE & BZLLZNG INQUIRY NUMBER LISTED ABOVE.

OU MAY PAY BY CREDIT OR DEBIT CARD (VISA & MASTERCARD) BY CALLING
-877-527-7852 PAYMENTS MAZlE ON ANY VISA CARD THAT CAN BE USED AS A DEBIT
R CREDIT CARD, WILL BE PROCESSED AS A DEBIT CARD.
OU MAY ALSO PAY OVER THE INTERNET BY ACCESSING PAYBYINTERNET. COM.
0 PAY OVER THE INTERNET, YOU I4UST 1NDICATE THAT YOU ARE MAKING PAYMENT TO
UR PARENT COMPANY, UTZLITZES ZNC. A CONVENIENCE FEE WILL BE CHARGED
OR USZNG THESE PAYMENT OPTIONS. ****»******»******

Rate Schedule Available Vpon Request



.34. 56
$19.38'

$5.10
$0.87
$0.19
$0.39

"""'\. \ 5'

~-\ {o."l:
$43.08

Description of Charges
PRIOR BALANCE
WATER BASE/DISTRBUT'N CHG
COUNTY WATER SUPPLY CHG
SEWER COLLECTION CHG
COUNTY SEWER TREATMT CHG
SC DHEC FEE
COUNTY WATER BASE CHARGE
COUNTY SEWER BASE CHARGE

Please Pay

For Service or Billing In~irie5 Call:
800-367-4314 OR 803-796-9545

To Pay By Credit or Debit Card, Call 1-877-527-7852.
A Convenience Fee Will Be Charged.

466600
468000

1400
29
48
$0.46
$0.67

$61.47

02/01/05
03/02/05

~emittance Address:
CAROLINA WATER SERVICE INC
PO BOX 240908
CHARLOTTE NC 28224- 90

rior Read
urrent Read
sage
of days this period

verage daily usage
verage daily water cost
verage daily sewer cost

ast Payment 03/02/05

1 1/2% PER MONTH WILL BE ADDED TO
LL AMOUNTS NOT PAID BY THE DUE DATE.

Account Information
f-;;-.,c""'c""'o-u""'nt:-U";=-::.c r==-------'

ervice Addr.

ill Date 03/11/05 Due Date 04/05/05

****"*********** IMPORTANT SECURITY REMINDER ***************

xC HELP uS ~~INTAIN SE~uRITY SURROUNDING YOUR DRINKING WATER SYSTEMS,
LEASE CALL OUR OFFICE AND THE POLICE IF YOU NOTICE SUSPICIOUS ACTIVITY.

************************************
PAYMENT OPTIONS

AVOID PAYING FEES TO ONLINE BILL PAYMENT CENTERS. WE CAN
UTOMATICALLY DRAFT YOUR PAYMENT FROM YOUR SAVINGS OR CHECKING ACCOUNT
REE OF CHARGE. FOR MORE INFORMATION, PLEASE CALL OUR CUSTOMER SERVICE

PRESENTATTVES AT THE SERVICE & BILLING INQUIRY NUMBER LISTED ABOVE.

au MAY PAY BY CREDIT OR DEBIT CARD (VISA & MASTERCARD) BY CALLING
1-877-527-7852. PAYMENTS MADE ON ANY VISA CARD THAT CAN BE USED AS A DEBIT

R CREDIT CARD WILL BE PROCESSED AS A DEBIT CARD. YOU MAY ALSO PAY OVER
HE INTERNET BY ACCESSING PAYBYINTERNET.COM. TO PAY OVER THE INTERNET,
au 1-1UST INDICATE THAT YOU ARE MAKING PAYMENT TO OUR PARENT COMPANY,
TILITIES INC. A CONVENIENCE FEE WILL BE CHARGED FOR CREDIT/DEBIT CARD AND

INTERNET PAYMENTS.
********** YOU MUST ALLOW FOR PROCESSING TIME. **********

Rate Scbedule Available U on Request

Read 02/01/05
ent Read 03/02/05

sage
of days this period
verage daily usage
verage daily water cost
verage daily sewer cost

t Payment 03/02/05

466600
468000

1400
29
48
$ 0.46
$ 0. 67

$ 61.47

Bemictance Address:
CAROLINA WATER SERVICE INC
PO BQX 240908

Account Information
ccount ty

Addn
II Date 03/11/05 Due Date 04/05/05

~19. 38

Por Service or Billion Inuuiries Call:
800-367-4314 OR 803-796-9545

To Pay By Credit or Debit Card, Call 1-877-527-7852.
A Convenrence Pee Will Be Charged.

Descri tion of Char es
PRIOR BALANCE $ 0.00
WATER BASE/DISTRBUT'N CHG $ 12.59
COUNTY WATER SUPPLY CHG
SEWER COLLECTION CHG
COUNTY SEWER TREATMT CHG
SC DHEC FEE
COUNTY WATER BASE CHARGE
COUNTY SEWER BASE CHARGE

1/2 o PER MONTH WILL BE ADDED TO
AMOUNTS NOT PAID BY THE DUE DATE. Please Pay

IMPORTANT SECURITY REMINDER s**************

$ 43.08

O HELP uS ivA1N17 IN SE( uRITY SURROUNDING YOUR DRINKING WATER SYSTEMS,
LEASE CALL OUR OFFICE AND THE POLICE IF YOU NOTICE SUSPICIOUS ACTIVITY.

PAYMENT OPTIONS
****** AVOZD PAYING FEES TO ONLZNE BILL PAYMENT CENTERS WE CAN
UTQMATICALLY DRAFT YOUR PAYMENT FROM YOUR SAVINGS OR CHECKING ACCOUNT

OF CHARGE. FOR MORE INFORMATION, PLEASE CALL QUR CUSTOMER SERVICE
PRESENTATIVES AT THE SERVICE & BZLLING INQUIRY NUMBER LISTEDABOVE'U

MAY PAY BY CREDIT OR DEBIT CARD (VISA & MASTERCARD) BY CALLING
— 877 — 527-7852. PAYKENTS MADE ON ANY VZSA CARD THAT CAN BE USED AS A DEBIT
R CREDZT CARD WILL BE PROCESSED AS A DEBIT CARD. YOU MAY ALSO PAY OVER

INTERNET BY ACCESSING PAYBYINTERNET.COM. TO PAY OVER THE INTERNET,
OU MUST INDZCATE THAT YQU ARE MAKING PAYMENT TQ QUR PARENT COMPANY,

ILITZES ZNC. A CONVENIENCE FEE WILL BE CHARGED FOR CREDIT/DEBIT CARD AND
PAYMENTS.

******"*** YOU MUST ALLOW FOR PROCESSING TZME. *********"

Rate Schedule Available R t



Records
Remittance Address: For Service or Billing In~iries Call:
CAROLINA WATER SERVICE INC 800-367-4314 OR 803-796-9545
PO BOX 240908 To Pay By Credit or Debit Card, Call 1-877-527-7852.
CHARLOTTE NC 28224-0908 A Convenience Fee Will Be Charged.

1/2% PER MONTH WILL BE ADDED TO
L AMOUNTS NOT PAID BY THE DUE DATE. Please Pay $56.90

$0.00
$15.51

$9.71
$cI9 . 38
$10.!l5

$0.87
$0.19
$0.39

468000
470980

2980
29
103
$0.56
$0.67

$43.08

03/02/05
03/31/05

Account Information Description of Charges
ccount # PRIOR BALANCE
ervice Addr. WATER BASE/DISTRBUT' N CHG
ill Date 04/11/05 Due Date 05/06/05 COUNTY WATER SUPPLY CHG

SEWER COLLECTION CHG
COUNTY SEWER TREATMT CHG
SC DHEC FEE
COUNTY WATER BASE CHARGE
COUNTY SEWER BASE CHARGE

rior Read
urrent Read
sage
of days this period
verage daily usage
verage daily water cost
verage daily sewer cost
ast Payment 04/01/05

*************** IMPORTANT SECURITY REMINDER ***************

TO HELP US MAINTAIN SECURITY SURROUNDING YOUR DRINKING WATER SYSTEMS,
LEASE CALL OUR OFFICE AND THE POLICE IF YOU NOTICE SUSPICIOUS ACTIVITY.

************************************
PAYMENT OPTIONS

AVOID PAYING FEES TO ONLINE BILL PAYMENT CENTERS. WE CAN
UTOMATICALLY DRAFT YOUR PAYMENT FROM YOUR SAVINGS OR CHECKING ACCOUNT
REE OF CHARGE. FOR MORE INFORMATION, PLEASE CALL OUR CUSTOMER SERVICE
EPRESENTATIVES AT THE SERVICE & BILLING INQUIRY NUMBER LISTED ABOVE.

OU MAY PAY BY CREDIT OR DEBIT CARD (VISA & MASTERCARD) BY CALLING
1-877-527-7852. PAYMENTS MADE ON ANY VISA CARD THAT CAN BE USED AS A DEBIT

R CREDIT CARD WILL BE PROCESSED AS A DEBIT CARD. YOU MAY ALSO PAY OVER
HE INTERNET BY ACCESSING PAYBYINTERNET.COM. TO PAY OVER THE INTERNET,
OU MUST INDICATE THAT YOU ARE MAKING PAYMENT TO OUR PARENT COMPANY,
TILITIES INC. A CONVENIENCE FEE WILL BE CHARGED FOR CREDIT/DEBIT CARD AND
NTERNET PAYMENTS.

********** YOU MUST ALLOW FOR PROCESSING TIME. **********

Rate Schedule Available Upon Request

. ccrc = =::cc ro ao rou release aerarn ror xour Records
Remittance Address:
CAROLINA WATER SERVICE INC
PO BOX 240908

Read 03/02/05
rrent Read 03/31/05

sage
of days this period
verage daily usage
verage daily water cost
verage daily sewer cost

Payment 04/01/05

468000
470980

2980
29
103
$ 0.56
$ 0.67

$43.08

Account Information
ccount rtr

Addr.
Date 04/11/05 Due Date 05/06/05

For Service or Billiard rnouiries Call:
800-367-4314 OR 803 — 796-9545

To Fay By Credit or Debit Card, Call 1-877-527-7852.
A Convenience Fee Will Be Charged.

Descri tion of Char es
PRIOR BALANCE $ 0.00
WATER BASE/DISTRBUT'N CHG $ 15.51
COUNTY WATER SUPPLY CHG $ 9. 71.

SEWER COLLECTION CHG $~1. 38
COUNTY SEWER TREATMT CHG $ 10.85
SC DHEC FEE ~o.
COUNTY WATER BASE CHARGE $ 0.19
COUNTY SEWER BASE CHARGE $ 0.39

KZ2-+

1/2% PER MONTH WILL BE ADDED TO
AMOUNTS NOT PAID BY THE DUE DATE. Please Pay $ 56.90

******".**"**** IMPORTANT SECURITY REMINDER ***************

HFLP US MAINTAIN SFCURITY SURROUNDING YOUR DRINKING WATEP. SYSTEMS,
LEASE CALL OUR OFFICE AND THE POLICE IF YOU NOTICE SUSPICIOUS ACTIVITY.

*******************a****************
PAYNENT OPTIONS

***** AVOID PAYING FEES TO ONLINE BILL PAYMENT CENTERS. WE CAN
UTOMATICALLY DRAFT YOUR PAYMENT FRON YOUR SAVINGS OR CHECKING ACCOUNT

E OF CHARGE. FOR MORE INFORMATION, PLEASE CALL OUR CUSTOMER SERVICE
TIVES AT THE SERVICE & BILLING INQUIRY NUMBER LISTED ABOVE.

OU MAY PAY BY CREDIT OR DEBIT CARD (VISA & MASTERCARD) BY CALLING
— 877-527-7852. PAYMENTS MADE ON ANY VISA CARD THAT CAN BE USED AS A DEBIT
R CREDIT CARD WILL BE PROCESSED AS A DEBIT CARD. YOU MAY ALSO PAY OVER

INTERNET BY ACCESSING PAYBYINTERNET.COM. TO PAY OVER THE INTERNET,
OU MUST INDICATE THAT YOU ARE MAKING PAYMENT TO OUR PARENT COMPANY,

IES INC, A CONVENIENCE FEE WILL BE CHARGED FOR CREDIT/DEBIT CARD AND

PAYMENTS.
********** YOU MUST ALLOW FOR PROCESSING TIME. **********

Rate Schedule Jrvailable



*************"**

Description of Charges
PRIOR BALANCE
WATER BASE/DISTRBUT'N CHG
COUNTY WATER SUPPLY CHG
SEWER COLLECTION CHG
COUNTY SEWER TREATMT CHG
SC DHEC FEE
COUNTY WATER BASE CHARGE
COUNTY SEWER BASE CHARGE

For Service or Billing In~iries Call:
800-367-4314 OR 803-796-9545

To Pay By Credit or Debit Card, Call 1-877-527-7852.
A Convenience Fee Will Be Charged.

470980
475010

4030
33
122
$0.56
$0.59

$56.90

IMPORTANT SECURITY REMINDER

03/31/05
05/03/05

1/2% PER MONTH WILL BE ADDED TO
L AMOUNTS NOT PAID BY THE DUE DATE. Please Pay

Remittance Address:
CAROLI~A WATER SERVICE INC
PO BOX 240908
CHARLOTTE NC 28224-0908

rior Read
urrent Read
sage

of days this period
verage daily usage
verage daily water cost
verage daily sewer cost

ast Payment 05/03/05

PAYMENT OPTIONS
AVOID PAYING FEES TO ONLINE BILL PAYMENT CENTERS. WE CAN

UTOMATICALLY DRAFT YOUR PAYMENT FROM YOUR SAVINGS OR CHECKING ACCOUNT
REE OF CHARGE. FOR MORE INFORMATION, PLEASE CALL OUR CUSTOMER SERVICE
EPRESENTATIVES AT THE SERVICE & BILLING INQUIRY NUMBER LISTED ABOVE.

_0 HEI..:P US !"'l.1\INTAIN SEC'0RITY SVRROulwING -J.~ourt DRINK::LNG WATER 5YSTEi tjS I

LEASE CALL OUR OFFICE AND THE POLICE IF YOU NOTICE SUSPICIOUS ACTIVITY.
************************************

Account Information
f;;-:c-"c-"o-"un::Ct::-nT ::"

ervice Add

ill Date 05/11/05 Due Date 06/05/05

OU MAY PAY BY CREDIT OR DEBIT CARD (VISA & MASTERCARD) BY CALLING
-877-527-7852. PAYMENTS MADE ON ANY VISA CARD THAT CAN BE USED AS A DEBIT
RCREDIT CARD WILL BE PROCESSED AS A DEBIT CARD. YOU MAY ALSO PAY OVER
HE INTERNET BY ACCESSING PAYBYINTERNET.COM. TO PAY OVER THE INTERNET,
OU MUST INDICATE THAT YOU ARE MAKING PAYMENT TO OUR PARENT COMPANY,
TILITIES INC. A CONVENIENCE FEE WILL BE CHARGED FOR CREDIT/DEBIT CARD AND

INTERNET PAYMENTS.
********** YOU MUST ALLOW FOR PROCESSING TIME. **********

Rate Scbedule Available Upon Request

Remittance Address:
CAROLINA WATER SERVICE INC
PO BOX 240908
CHARLOTTE N 28224-09

For Service or Billina rnouiries Call:
800-367-4314 OR 803-796-9545

To Pay By Credit or Debit Card, Call 1-877-527-7852.
A Convenience Fee Will Be Charged.

rior Read 03/31/05
urrent Read 05/03/05
sage
of days this period
verage daily usage
verage daily water cost
verage daily sewer cost
ast Payment 05/03/05

470980
475010

4030
33
122
$ 0. 56
$ 0.59

$ 56.90

Account Information
ccount ¹
ervice Add
ill Date 05/11/05 Due Date 06/05/05

Description of Charges
PRIOR BALANCE
WATER BASE/DISTRBUT'N CHG
COUNTY WATER SUPPLY CHG
SEWER COLLECTION CHG
COUNTY SEWER TREATMT CHG
SC DHEC FEE
COUNTY WATER BASE CHARGE
COUNTY SEWER BASE CHARGE

$ 0.00
$ 17.46
$ 13.14
$ 19.38
$ 14.67

$ 0.87
$ 0.18
$ 0.39

1 1/2% PER MONTH WILL BE ADDED TO
L AMOUNTS NOT PAID BY THE DUE DATE. Please Pay $ 66.09

*************** IMPORTANT SECURITY REMINDER ***************

0 YELP . MA TAIN SEC" r&IT SURROI7nDII4G YOUR DRINKxI)'s WtrlEb. b "STr'I'ro,
LEASE CALL OUR OFFICE AND THE POLICE IF YOU NOTICE SUSPICIOUS ACTIVITY.

************************************
PAYMENT OPTIONS

******* AVOID PAYING FEES TO ONLINE BILL PAYMENT CENTERS. WE CAN
UTOMATICALLY DRAFT YOUR PAYMENT FROM YOUR SAVINGS OR CHECKING ACCOUNT
REE OF CHARGE. FOR MORE INFORMATION, PLEASE CALL OUR CUSTOMER SERVICE
EPRESENTATIVES AT THE SERVICE & BILLING INQUIRY NUMBER LISTED ABOVE.

OU MAY PAY BY CREDIT OR DEBIT CARD (VISA & MASTERCARD) BY CALLING
— 877 — 527-7852. PAYMENTS MADE ON ANY VISA CARD THAT CAN BE USED AS A DEBIT
R CREDIT CARD WILL BE PROCESSED AS A DEBIT CARD. YOU MAY ALSO PAY OVER
HE INTERNET BY ACCESSING PAYBYINTERNET.COM. TO PAY OVER THE INTERNET,
OU MUST INDICATE THAT YOU ARE MAKING PAYMENT TO QUR PARENT COMPANY,
TILITIES INC. A CONVENIENCE FEE WILL BE CHARGED FOR CREDIT/DEBIT CARD AND
NTERNET PAYMENTS.

««*««*«««* YOU MUST ALLOW FOR PROCESSING TIME. **********

Rate scEedule Available tr on lieouest



~19. 38
$9.79
$0.87
$0.18
$0.38

'2..:3 ~ S­

2.~.\ ~
$54.35

Description of Charges
PRIOR BALANCE
WATER BASE/DISTRBUT'N CHG
COUNTY WATER SUPPLY CHG
SEWER COLLECTION CHG
COUNTY SEWER TREATMT CHG
SC DHEC FEE
COUNTY WATER BASE CHARGE
COUNTY SEWER BASE CHARGE

Please Pay

For Service or Billing In~iries Call:
800-367-4314 OR 803-796-9545

To Pay By Credit or Debit Card, Call 1-877-527-7852.
A Convenience Fee Will Be Charged.

475010
477700

2690
29
93
$0.55
$0.67

$66.09

IMPORTANT SECURITY REMINDER ****************

05/03/05
06/01/05

1/2% PER MONTH WILL BE ADDED TO
L AMOUNTS NOT PAID BY THE DUE DATE.

Account Information
ccount #

Remitt~ce Address:
C~~OLINA WATER SERVICE INC
PO BOX 240908
CHARLOTTE NC 28224-0908

ervice Addr.

ill Date 06/10/05 Due Date 07/05/05

rior Read
urrent Read
sage
of days this period
verage daily usage
verage daily water cost
verage daily sewer cost

ast Payment 06/01/05

****************

OU MAY PAY BY CREDIT OR DEBIT CARD (VISA & MASTERCARD) BY CALLING
1-877-527-7852. PAYMENTS MADE ON ANY VISA CARD THAT CAN BE USED AS A DEBIT

R CREDIT CARD WILL BE PROCESSED AS A DEBIT CARD. YOU MAY ALSO PAY OVER
HE INTERNET BY ACCESSING PAYBYINTERNET.COM. TO PAY OVER THE INTERNET,
OU MUST INDICATE THAT YOU ARE MAKING PAYMENT TO OUR PARENT COMPANY,
TILITIES INC. A CONVENIENCE FEE WILL BE CHARGED FOR CREDIT/DEBIT CARD AND

INTERNET PAYMENTS.
********** YOU MUST ALLOW FOR PROCESSING TIME. **********

Rate Schedule Available Upon Re est

Remittance Address:
CAROLINA WATER SERVICE INC
PO BOX 248908
CHARLOTTE NC 28224 — 0908

Account Information

For Service or Billinc lncuiries Call:
800 — 367-4314 OR 803-T96-9545

To Pay By Credit or Debit Card, Call 1-877-527-7852
A Convenience Fee Will Be Charged.

Description of Charges
ccount Jy

ervice Addr.
ill Date 06/10/05 Due Date 07/05/05

rior Read 05/03/05
urrent Read 06/01/05
sage
of days this period
verage daily usage
verage daily water cost
verage daily sewer cost
ast Payment 06/01/05

475010
477700

2690
29
93
$ 0.55
$ 0.67

$ 66.09

1 1/2% PER MONTH WILL BE ADDED TO
L AMOUNTS NOT PAID BY THE DUE DATE.

PRIOR BALANCE
WATER BASE/DISTRBUT'N CHG
COUNTY WATER SUPPLY CHG
SEWER COLLECTION CHG
COUNTY SEWER TREATJ4T CHG
SC DHEC FEE
COUNTY WATER BASE CHARGE
COUNTY SEWER BASE CHARGE

Please Pay

$ 0.00
$ 14.98

$ 8.77

$ 9.79
$ 0.87
$ 0.18
$ 0.38

~ps s

$ 54.35

**************a* IMPORTANT SECURITY REMINDER ****a***********

NTAIN SECURITY SURROUNDING YOUR DRINKING WATER SYSTEMS,
OFFICE AND THE POLICE IF YOU NOTICE SUSPZCIOUS ACTIVZTY.

PAYMENT OPTIONS
PAYING FEES TO ONLINE B1LL PAYMENT CENTERS. WE CAN
RAFT YOUR PAYMENT FROM YOUR SAVINGS OR CHECKING ACCOUNT

FOR MORE INFORMATION, PLEASE CALL OUR CUSTOMER SERVICE
AT THE SERVICE & BILLING INQUIRY NUMBER LISTED ABOVE.

CREDIT OR DEBIT CARD (VISA & MASTERCARD) BY CALLING
PAYMENTS MADE ON ANY VISA CARD THAT CAN BE USED AS A DEBIT

WILL BE PROCESSED AS A DEBIT CARD. YOU MAY ALSO PAY OVER
ACCESSING PAYBYINTERNET.COM. TO PAY OVER THE INTERNET,

TE THAT YOU ARE MAKING PAYMENT TO OUR PARENT COMPANY,
A CONVENIENCE FEE WILL BE CHARGED FOR CREDIT/DEBIT CARD AND

TS.
** YOU MUST ALLOW FOR PROCESSZNG TIME. **********

Rate Schedule Available Upon Request



.. .,-----
Customer Se~~ice InfoDuation Please Retain for Your Records

Remittance Address: For Service or Billing In~iries Call:
CAROLINA WATER SERVICE INC 800-367-4314 OR 803-796-9545
PO BOX 240908 To Pay By Credit or Debit Card, Call 1-877-527-7852.
CHARLOTTE NC 28224-0908 A Convenience Fee Will Be Charged.

$66.31

$0.00
$17.35
$12.71

"$20.61
$14.20

$0.87
$0.18
$0.39

***************

477700
481600

3900
34
115
$0.54
$0.61

$54.35

IMPORTANT CUSTOMER INFORMATION

06/01/05
07/05/05

1/2% PER MONTH WILL BE ADDED TO
L AMOUNTS NOT PAID BY THE DUE DATE. Please Pay

rior Read
urrent Read
sage

of days this period
verage daily usage
verage daily water cost
verage daily sewer cost

ast Payment 07/05/05

Account Information Description of Charges
f;;----:--:;;--

ccount # PRIOR BALANCE
ervice Addr. WATER BASE/DISTRBUT' N CHG
ill Date 07/13/05 Due Date 08/07/05 COUNTY WATER SUPPLY CHG

SEWER COLLECTION CHG
COUNTY SEWER TREATMT CHG
SC DHEC FEE
COUNTY WATER BASE CHARGE
COUNTY SEWER BASE CHARGE

__ F Yor! ~~v.p PII.~~ ,.~ ·::~::!1~=-'-:.-=;·~~ .:.:: =:'~Q-:J::Li:... l.- h<i.·n-~. GUt<. OFr-IC:E A!~D ARE NOT
ULLY SATISFIED WITH OUR RESPONSE, YOU MAY CONTACT THE STATE OP
OUTH CAROLINA OFFICE OF REGULATORY STAFF AT 800-922-1531. IF YOU PREFER
o WRITE, THE MAILING ADDRESS IS;

STATE OF SOUTH CAROLINA, OFFICE OF REGULATORY STAFF
PO BOX 11263
COLUMBIA, SOUTH CAROLINA, 29211

************************************************************************
IN THE EVENT OF A SEWER BLOCKAGE, PLEASE CALL OUR OFFICE BEFORE YOU CALL

PLUMBER AT 803-796-9545 OR 1-800-367-4314. OUR EXPERIENCED OPERATIONS
TAFF IS ON CALL 7 DAYS A WEEK, 24 HOURS A DAY TO RESPOND TO YOUR CONCERNS.

*****************************************************
o PAY BY CREDIT OR DEBIT CARD, CALL 1-877-527-7852. PAYMENTS MADE ON
ISA DEBIT/CREDIT CARDS !'TILL BE PROCESSED AS A DEBIT CARD. TO PAY OVER THE
NTERNET, ACCESS PAYBYINTERNET.COM. TO PAY OVER THE INTERNET, YOU MUST

INDICATE THAT YOU ARE MAKING PAYMENT TO OUR PARENT COMPANY, UTILITIES INC.
CONVENIENCE FEE WILL BE CHARGED FOR DEBIT/CREDIT ~~ INTERNET PAYMENTS.

********** YOU MUST ALLOW FOR PROCESSING TIME. **********

RaLe Schedule Available Upon Re est

Customer Service Inforrsation Please Retain for Your Records
Remittance Address: Por Service or Billinq Inquiries Call:
CAROLINA WATER SERVICE INC 800-367-4314 OR 803-796-9545
PQ BOX 240908 To Pay By Credit or Debit Card, Call 1-877-527-7852.
CHARLOTTE NC 28224 — 0908 A Convenience Pee Will Be Charged.

rior Read 06/01/05
urrent Read 07/05/05
sage
of days this period
verage daily usage
verage daily water cost
verage daily sewer cost
ast Payment 07/05/05

477700
481600

3900
34
115
$ 0. 54
$ 0.61

$ 54.35

Account Information
ccount ty

ervice Addr.
ill Date 07/13/05 Due Date 08/07/05

Description of Charges
PRIOR BALANCE
WATER BASE/DISTRBUT'N CHG
COUNTY WATER SUPPLY CHG
SEWER COLLECTION CHG
COUNTY SEWER TREATMT CHG
SC DHEC FEE
COUNTY WATER BASE CHARGE
COUNTY SEWER BASE CHARGE

$ 0. 00
$ 17.35
$ 12.71
$2lf. 61
$ 14.20

0. 87
$ 0.18
$ 0.39

1/2-o PER MONTH WILL BE ADDED TO
L AMOUNTS NOT PAID BY THE DUE DATE. Please Pay $ 66.31

*s****s*** '**s II4PORTANT CUSTOMER INFORMATION *** *****a*****

ULLY SATISFIED WITH QUR RESPONSE, YOU MAY CONTACT THE STATE01'UTH
CAROLINA. OFFICE OF REGULATORY STAFF AT 800-922-1531. IF YOU PREFER

Q WRZTE, THE MAILING ADDRESS IS:
STATE OF SOUTH CAROLINA, OFFICE OF REGULATORY STAFF
PO BOX 11263
COLUI4BIA, SOUTH CAROLINA, 29211

IN THE EVENT OF A SEWER BLOCKAGE, PLEASE CALL OUR OFFICE BEFORE YOU CALL
PLUMBER AT 803 — 796-9545 OR 1-800-367-4314. OUR EXPERIENCED OPERATIONS

TAFF ZS ON CALL 7 DAYS A WEEK, 24 HOURS A DAY TO RESPOND TO YOUR CONCERNS.
**%***%*****'****************************************

O PAY BY CRED1T OR DEBIT CARD, CALL 1-877-527 — 7852 PAYMENTS MADE ON
ISA DEBIT/CREDIT CARDS WILL BE PROCESSED AS A DEBIT CARD. TO PAY OVER THE
NTERNET, ACCESS PAYBYINTERNET.COM. TO PAY OVER THE INTERNET, YOU MUST
NDICATE THAT YOU ARE MAKING PAYMENT TO OUR PARENT COMPANY, UTILITIES INC.

CONVENIENCE FEE WILL BE CHARGED FOR DEBIT/CREDIT AND INTERNET PAYMENTS.
e********~ YOU MUST ALLOW FOR PROCESSING TIME. **********

Rate Schedule Available Upon Request



~2J. 47
$10.63

$0.87
$0.18
$0.38

Description of Charges
PRIOR BALANCE
WATER BASE/DISTRBUT'N CHG
COUNTY WATER SUPPLY CHG
SEWER COLLECTION CHG
COUNTY SEWER TREATMT CHG
SC DHEC FEE
COUNTY WATER BASE CHARGE
COUNTY SEWER BASE CHARGE

Please Pay

For Service or Billing In~iries Call:
800-367-4314 OR 803-796-9545

To Pay By Credit or Debit Card, Call 1-877-527-7852.
A Convenience Fee will Be Charged.

481600
484520

2920
35
83
$0.48
$0.67

$66.31

07/05/05
08/09/05

C~sc~~e= ~~~~~cc ~~~~~,u~~G~ r~ease Retaiil fo~ You~ Records
Remittance Address:
CAROLINA WATER SERVICE INC
PO BOX 240908

HARLOTTE NC 28224-0908

1/2% PER MONTH WILL BE ADDED TO
I.. AMOUNTS NOT PAID BY THE DUE DATE.

rior Read
urrent Read
sage
of days this period
verage daily usage
verage daily water cost
verage daily sewer cost

ast Payment 08/01/05

IMPORTANT CUSTOMER INFORMATION ***************
:;:1" -{OD riA\;E i'IL6D A COMJOLAIi,':l' OR' INQUIRY wn'B OuR. OFi"IeE; AND ARE l;;O~' . I

ULLY SATISFIED WITH OUR RESPONSE, YOU MAY CONTACT THE STATE OF
OUTH CAROLINA OFFICE OF REGULATORY STAFF AT 800-922-1531. IF YOU PREFER
o WRITE, THE MAILING ADDRESS IS:

STATE OF SOUTH CAROLINA, OFFICE OF REGULATORY STAFF
PO BOX 11263
COLUMBIA, SOUTH CAROLINA, 29211

********~***************************************************************

Account Information
r.-c-c-o-u-nt:-:;';#c-- =~= -.J

ervice Addriiiiii
ill Date 08/12/05 Due Date 09/06/05

IN THE EVENT OF A SEWER BLOCKAGE, PLEASE CALL OUR OFFICE AT 803-796-9545
R 800-367-4314. OUR EXPERIENCED OPERATIONS STAFF IS ON CALL 7 DAYS A WEEK,
4 HOURS A DAY TO RESPOND TO YOUR CONCERNS.

*****************************************************
o PAY BY CREDIT OR DEBIT CARD, CALL 1-877-527-7852. PAYMENTS MADE ON
ISA DEBIT/CREDIT CARDS WILL BE PROCESSED AS A DEBIT CARD. TO PAY OVER THE

INTERNET, ACCESS PAYBYINTERNET.COM. TO PAY OVER THE INTERNET, YOU MUST
INDICATE THAT YOU ARE MAKING PAYMENT TO OUR PARENT COMPANY, UTILITIES INC.

CONVENIENCE FEE WILL BE CHARGED FOR DEBIT/CREDIT AND INTERNET PAYMENTS.
********** YOU MUST ALLOW FOR PROCESSING TIME. **********

Rate Schedule Available Upon Request

cn t —: =...cc -'== a ro F 'ese Retain or svour secures
Remittance Address:
CAROLINA WATER SERVICE INC
PO BOX 240908

LO TE NC 28224-0

For Service or Billinq Inquiries Call:
800-367-4314 OR 803-796-9545

Io Fay By Credit or Debit Card, Call 1-877-527-7852.
A Convenience Fee Will Be Charged.

Account Information
ccount utr

ervice Addr
ill Date 08/12/05 Due Date 09/06/05

rior Read 07/05/05
urrent Read 08/09/05
sage
of days this period
verage daily usage
verage daily water cost
verage daily sewer cost
ast Payment 08/01/05

481600
484520

2920
35
83
$ 0.48
$ 0.67

$ 66.31

1 I/2% PER MONTH WILL BE ADDED TO
L AMOUNTS NOT PAID BY THE DUE DATE.

Description of Charges
PRIOR BALANCE
WATER BASE/DISTRBUT'N CHG
COUNTY WATER SUPPLY CHG
SEWER COLLECTION CHG
COUNTY SEWER TREATMT CHG
SC DHEC FEE
COUNTY WATER BASE CHARGE
COUNTY SEWER BASE CHARGE

Please Pay

$ 0.00
$ 15.80

$ 9.52

$ 10.63
$ 0.87
$ 0.18
$ 0.38

~Q 2

$ 60.85

*************** IMPORTANT CUSTOMER INFORMATION ***************
iF YOU fryt'V'E i'ILED A COMPLAINT OR'INQUIRY WI'lqHi OUR OFFICE AtuD ARE luOT

ULLY SATISFIED WITH OUR RESPONSE, YOU MAY CONTACT THE STATE OF
OUTH CAROLINA OFFICE OF REGULATORY STAFF 'AT 800-922-1531. IF YOU PREFER
0 WRITE, THE MAILING ADDRESS IS:

STATE OF SOUTH CAROLINA, OFFICE OF REGULATORY STAFF
PO BOX 11263
COLUMBIA, SOUTH CAROLINA, 29211

************************+********+*********************i****************
IN THE EVENT OF A SEWER BLOCKAGE, PLEASE CALL OUR OFFICE AT 803-796-9545

R 800-367-4314. OUR EXPERIENCED OPERATIONS STAFF IS ON CALL 7 DAYS A WEEK,
4 HOURS A DAY TO RESPOND TO YOUR CONCERNS.

*****************************************************
0 PAY BY CREDIT OR DEBIT CARD, CALL 1-877 — 527-7852. PAYMENTS MADE ON
ISA DEBIT/CREDIT CARDS WILL BE PROCESSED AS A DEBIT CARD. TO PAY OVER THE
NTERNET, ACCESS PAYBYINTERNET.COM. TO PAY OVER THE INTERNET, YOU MUST

INDICATE. THAT YOU ARE MAKING PAYMENT TO OUR PARENT COMPANY, UTILITIES INC.
CONVENIENCE FEE WILL BE CHARGED FOR DEBIT/CREDIT AND INTERNET PAYMENTS.

********** YOU MUST ALLOW FOR PROCESSING TIME. *****a****

Rate Schedule Available t7 on Request



S SERVICE INC 1'80 0:'36Y"HI/'tW-iS'lh~_"f9~:,::ige5 4 ~a:L
PO BOX 240908 To Pay By Credit or Debit Card, Call 1-877-527-7852.
CHlI.RLOTTE NC 28224 - 0908 A Conven~ence Fee Will Be Charged.

484520
486600

2080
22
95
$0.68
$1.07

$60.85

08/09/05
08/31/05

Account Information I I Description of Charges
Account # ~='----------' PRIOR BALANCE $0.00
Service Addr. ~ WATER BASE/DISTRBUT'N CHG $14. 20
Bill Date 09/09/05 Due Date 10/04/05 COUNTY WATER SUPPLY CHG $6.78

SEWER COLLECTION CHG $23.47
COUNTY SEWER TREATMT CHG $7.57
SC DHEC FEE $0.81
COUNTY WATER BASE CHARGE $0.18
COUNTY SEWER BASE CHARGE $0.38

Prior Read
Current Read
Usage

1'1 of days this period
~verage daily usage
~verage daily water cost
~verage daily sewer cost

~ast Payment 09/01/05

I 1/2~ PER MONTH WILL BE ADDED TO
~L AMOUNTS NOT PAID BY THE DUE DATE. Please Pay $53.39

*************** IMPORTANT CUSTOMER INFORMATION ***************
IF YOU HAVE FJLED A COMPLAINT OR INQUIRY WITH OUR OFFICE AND ARE NOT
FULLY SATISFIED WITH OUR RESPONSE, YOU MAY CONTACT 'l'H2 STATE OF
SOUTH CAROLINA OFFICE OF REGULATORY STAFF AT 800-922-1531. IF YOU PREFER
~O WRITE, THE MAILING ADDRESS IS,

STATE OF SOUTH CAROLINA, OFFICE OF REGULATORY STAFF
PO BOX II263
COLUMBIA, SOUTH CAROLINA, 29211

************************************************************************
.eN THE EVENT OF A SEWER BLOCKAGE, PLEASE CALL OUR OFFICE AT 803-796-9545
JR 800-367-43I4. OUR EXPERIENCED OPERATIONS STAFF IS ON CALL 7 DAYS A WEEK,
~4 HOURS A DAY TO RESPOND TO YOUR CONCERNS.

*****************************************************
~O PAY BY CREDIT OR DEBIT CARD, CALL I-877-527-7852. PAYMENTS MADE ON
~ISA DEBIT/CREDIT CARDS WILL BE PROCESSED AS A DEBIT CARD. TO PAY OVER THE
~NTERNET, ACCESS PAYBYINTERNET.COM. TO PAY OVER THE INTERNET, YOU MUST
INDICATE THAT YOU ARE MAKING PAYMENT TO OUR PARENT COMPANY, UTILITIES INC.
~ CONVENIENCE FEE WILL BE CHARGED FOR DEBIT/CREDIT AND INTERNET PAYMENTS.

********** YOU MUST ALLOW FOR PROCESSING TIME. **********

Rate Scbedule Available Upon Re~uest

Remrttance Address:
CAROLINA WATER SERVICE INC
PO BOX 240908
CHlr3tLOTTE NC 2 224 — 0908

lor Service or BilliIA cu e 1 '00-367-4314OR 803-796-9545
To Bay BY Credit or Debit Card, Call 1-877-527-7852
A Convenrence tree Will Be Charged.

rior Read 08/09/05
urrent Read 08/31/05
sage
of days this period
verage daily usage
verage daily water cost
verage daily sewer cost
ast Payment 09/01/05

484520
486600

2080
22
95
$ 0.68
51.07

$ 60.85

Account Information
ccount 0
ervice Addr.
ill Date 09/09/05 Due Date 10/04/05

Description of Charges
PRIOR BALANCE
WATER BASE/DISTRBUT'N CHG
COUNTY WATER SUPPLY CHG
SEWER COLLECTION CHG
COUNTY SEWER TREATMT CHG
SC DHEC FEE
COUNTY WATER BASE CHARGE
COUNTY SEWER BASE CHARGE

$ 0.00
$ 14.20

$ 6.78
$ 23.47
57.57
$ 0.81
$ 0.18
$ 0.38

1 1/2- PER MONTH WILL BE ADDED TO
L AMOUNTS NOT PAID BY THE DUE DATE. Please Pay $ 53.39

****ss*s******* IMPORTANT CUSTOMER INFORMATION ***%********s**
IF vOU HAVE FILFD A COMPLAINT OR INQUIRY WITH QUR OFFICE AND ARE NQT

ULLY. SATISFIED WITH OUR RESPONSE, YOU MAY CONTAC'1'THE 'ATE OF
OUTH CAROLINA OFFICE OF REGULATORY STAFF AT 800-922 — 1531. IF YOU PREFER
0 WRITE, THE MAILING ADDRESS IS:

STATE OF SOUTH CAROLINA, OFFICE OF REGULATORY STAFF
PO BOX 11263
COLUMBIA, SOUTH CAROLINA, 29211

********k***************************************************+a******a***
N THE EVENT OF A SEWER BLOCKAGE, PLEASE CALL OUR OFFICE AT 803-796-9545
R 800-367-4314. OUR EXPERIENCED OPERATIONS STAFF IS ON CALL 7 DAYS A WEEK,
4 HOURS A DAY TO RESPOND TO YOUR CONCERNS.

0 PAY BY CREDIT OR DEBIT CARD, CALL 1 — 877 — 527 — 7852. PAYMENTS MADE QN

ISA DEBIT/CREDIT CARDS WILL BE PROCESSED AS A DEBIT CARD. TO PAY OVER THE
NTERNET, ACCESS PAYBYINTERNET.COM. TQ PAY OVER THE INTERNET, YOU MUST

INDICATE THAT YOU ARE I4AKING PAYMENT TO OUR PARENT COMPANY, UTIL1TIES INC.
CONVENIENCE FEE WILL BE CHARGED FOR DEBIT/CREDIT AND INTERNET PAYMENTS.

**a******* YOU MUST ALLOW FOR PROCESSING TIME. **********

Rate Schedule Available Upon Request



PER MONTH WILL BE ADDED TO
L AMOUNTS NOT PAID BY THE DUE DATE. Please Pay

Account Information

Rernitt~nce Address:
CAROLINA WATER SERVICE INC
PO BOX 240908
CHARLOTTE NC 28224-0908

$0.00
$15.57

$9.13
$23.47

$0.81
$0.18

$12.28

$61.44

Description of Charges
PRIOR BALANCE
WATER BASE/DISTRBUT'N CHG
COUNTY WATER SUPPLY CHG
SEWER COLLECTION CHG
SC DHEC FEE
COUNTY WATER BASE CHARGE
COUNTY SEWER TRTMNT CHG

For Service or Billing In~iries Call:
800-367-4314 OR 803-796-9545

To Pay By Credit or Debit Card, Call 1-877-527-7852.
A Convenience Pee Will Be Charged.

486600
489400

2800
33
85
$0.50
$0.71

$53.39

08/31/05
10/03/05

- --- -
ccount #
ervice Addr:

ill Date 10/12/05 Due Date 11/06/05

rior Read
urrent Read
sage
of days this period
verage daily usage
verage daily water cost
verage daily sewer cost

ast Payment 10/04/05

*************** IMPORTANT CUSTOMER INFORMATION ***************

1~~L~~DS~~~F~~~=~I~Hcg~~~~~~O~~E~I\~~~2~~I~~N~~~Tv~~~':~T~;~ ~L: :~vT
OUTH CAROLINA OFFICE OF REGULATORY STAFF AT 800-922-1531. IF YOU PREFER
o WRITE, THE MAILING ADDRESS IS:

STATE OF SOUTH CAROLINA, OFFICE OF REGULATORY ST~~F

PO BOX 11263
COLUMBIA, SOUTH CAROLINA, 29211

***************************-*********************************************
FFECTIVE WITH THIS CURRENT BILLING, THE SEWER TREATMENT CHARGE REFLECTS
OUR PRORATA SHARE OF THE YORK COUNTY WHOLESALE SEWER CHARGE AS ALLOWED
Y THE PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA.

*****************************************************
o PAY BY CREDIT OR DEBIT CARD, CALL 1-877-527-7852. PAYMENTS MADE ON
ISA DEBIT/CREDIT CARDS WILL BE PROCESSED AS A DEBIT CARD. TO PAY OVER THE

INTERNET, ACCESS PAYBYINTERNET.COM. TO PAY OVER THE INTERNET, YOU MUST
INDICATE THAT YOU ARE MAKING PAYMENT TO OUR PARENT COMPANY, UTILITIES INC.

CONVENIENCE FEE WILL BE CHARGED FOR DEBIT/CREDIT AND INTERNET PAYMENTS.
********** YOU MUST ALLOW FOR PROCESSING TIME. **********

Rate Schedule Available Upon Re est

u c .I

Remittnnce Address:
CAROLINA WATER SERVICE INC
PO BOX 240908

Read 08/31/05
rrent Read 10/03/05

sage
of days this period
verage daily usage
verage daily water cost
verage daily sewer cost

Payment 10/04/05

486600
489400

2800
33
85
$ 0.50
$ 0.71

$ 53.39

Account Information
ccount IA

Add
Il Date 1.0/12/05 Due Date 11/06/05

For Service or Billing Inquiries Call:
800-367-4314 OR 803-796-9545

To Pay By Credit or Debit Card, Call 1-87
A Convenience Fee Will Be Charged.

Descri tion of es
PR1QR BALANCE
WATER BASE/DISTRBUT'N CHG

COUNTY WATER SUPPLY CHG
SEWER COLLECTION CHG
SC DHEC FEE
COUNTY WATER BASE CHARGE
COUNTY SEWER TRTI4NT CHG

7-527-7852.

$ 0.00
$ 15.57

$ 9. 13
$ 23.47

$ 0.81
$ 0.18

$ 12.28

1/2'-o PER MONTH WILL BE ADDED TO
AMOUNTS NOT PAID BY THE DUE DATE. Please Pay $ 61.44

****a********* IMPORTANT CUSTOMER INFORMATION a************a*
( JI r'i J Nr v-" II'gv & Y,err vur& u 'r co i d( tmo Nv

Y SATISFIED WITH OUR RESPONSE, YOU MAY CONTACT THE STATE OF
CAROLINA OFFICE OF REGULATORY STAFF AT 800-922-1531. IF YOU PREFER

WRITE, THE MAILING ADDRESS IS:
STATE OF SOUTH CAROLINA, OFFICE OF REGULATORY STAFF
PO BOX 11263
COLUMBIA, SOUTH CAROLINA, 29211

**+********+***a****************+************+****a'*******************
FFECTIVE WITH THIS CURRENT BILLING, THE SEWER TREATMENT CHARGE REFLECTS
OUR PRORATA SHARE OF THE YORK COUNTY WHOLESALE SEWER CHARGE AS ALLOWED

Y THE PUBLIC SERVICE COI4MISSIOIq OF SOUTH CAROLINA.
*********************************** a***s*************

PAY BY CREDIT OR DEBIT CARD, CALL 1-877 — 527-7852 PAYMENTS MADE ON

SA DEBIT/CREDIT CARDS WILL BE PROCESSED AS A DEBIT CARD. TQ PAY OVER THE
ACCESS PAYBYINTERNET.CQM. TQ PAY OVER THE INTERNET, YOU MUST

ICATE THAT YOU ARE I4AKING PAYI4ENT TO OUR PARENT COMPANY, UTILITIES INC.
CONVENIENCE FEE WILL BE CHARGED FQR DEBIT/CREDIT AND INTERNET PAYMENTS.

********** YOU MUST ALLOW FOR PROCESSING TIME. *******a**

Rate Schedule Avai1ahie est



Service Information Please Retain for Your Records
Rem::.tt::'a!J.ce /t_ddress: For Service or Billing ID~iries Call:
CAROLINA WATER SERVICE INC 800-367-4314 OR 803-796-9545
PO BOX 240908 To Pay By Credit or Debit Card. Call 1-877-527-7852.
CHARLOTTE NC 28224-0908 A Convenience Fee Will Be Charged.

$0.00
$15.76

$9.45
$23.47

$0.81
$0.17
$4.80

489400
492300

2900
28
104
$0.59
$0.84

$61. 44

10/03/05
10/31/05

~~~~A~c~count Information Description of Charges
ccount # PRIOR BALANCE
ervice Add WATER BASE/DISTRBUT' N CHG
ill Date 11/11/05 Due Date 12/06/05 COUNTY WATER SUPPLY CHG

SEWER COLLECTION CHG
SC DHEC FEE
COUNTY WATER BASE CHARGE
COUNTY SEWER TRTMNT CHG

rior Read
urrent Read
sage

of days this period

verage daily usage
verage daily water costrverage daily sewer cost
ast Payment 11/01/05

1 1/2% PER MONTH WILL BE ADDED TO
L AMOUNTS NOT PAID BY THE DUE DATE. Please Pay $54.46

*************** IMPORTANT CUSTOMER INFO~~TION ****************
PLEASE 8E 1-'~V~SED OF T!:E PHONE !'!L"'!'1DE~2 T~ OUR CUSTOMER SERVICE DEFARTI1ENT:

800-367-4314 OR 803-796-9545.
UR OFFICE IS OPEN MONDAY THROUGH FRIDAY FROM 8:30 A.M. TO 5:00 P.M.

*********************************************
F YOU HAVE FILED A COMPLAINT OR INQUIRY WITH OUR OFFICE AND ARE NOT
ULLY SATISFIED WITH OUR RESPONSE, YOU MAY CONTACT THE STATE OF
OUTH CAROLINA OFFICE OF REGULATORY STAFF AT 800-922-1531. IF YOU PREFER
o WRITE, THE MAILING ADDRESS IS:

STATE OF SOUTH CAROLINA, OFFICE OF REGULATORY STAFF
PO BOX 11263
COLUMBIA, SOUTH CAROLINA 29211

***************************************************************************
o PAY BY CREDIT OR DEBIT CARD, CALL 1-877-527-7852. PAYMENTS ~~E ON VISA
EBIT/CREDIT CARDS WILL BE PROCESSED AS A DEBIT CARD. TO PAY OVER THE

INTERNET, ACCESS PAYBYINTERNET.COM. TO PAY OVER THE INTERNET, YOU MUST
INDICATE THP.T YOU ARE MAKING PAYMENT TO OUR PARENT COMPANY, UTILITIES INC.

CONVENIENCE FEE WILL BE CHARGED FOR DEBIT/CREDIT AND INTERNET PAYMENTS.
*********** YOU MUST ALLOW FOR PROCESSING TIME. ***********

RaLe Schedule Available Upon Request

Account Information
ccount ¹

Ad
Date 11/11/05 Due Date 12/06/05

$ 0.00
$ 15.76

$ 9.45
$ 23.47

$ 0.81
$ 0.17
$ 4.80

489400
492300

2900
28
104
$ 0.59
$ 0.84

$ 61.44

Read 10/03/05
ent Read 10/31/05

sage
of days this period
verage daily usage
verage daily water cost
verage daily sewer cost

Payment 11/01/05

Customer Servrce Information please Retain for Your Records
Remitt'ance Address: Por Service or Billin«r Inquiries Call:
CAROLINA WATER SERVICE INC 800-367-4314 QR 803-796-9545
PO BOX 240908 To Pay By Credit or Debit Card, Call 1-877-527-7852.

A Convenzence Fee Will Be Charged.
Descri tion of Char es

PRIOR BALANCE
WATER BASE/DISTRBUT'N CHG
COUNTY WATER SUPPLY CHG
SEWER COLLECTION CHG
SC DHEC FEE
COUNTY WATER BASE CHARGE
COUNTY SEWER TRTMNT CHG

1/2-o PER MONTH WILL BE ADDED TO
AMOUNTS NOT PAID BY THE DUE DATE. Please PaY $ 54. 46

***W e ********* IMPORTANT CUSTOMER INFORMATION ********** *****
oE BZ -~V SED QF T((E Pj«QNF lnu(r E TQ OrUn CrlcTQMER «EPlrTCE DEPAP77(lEtv

800-367-4314 OR 803-796-9545.
OFFICE IS OPEN MONDAY THROUGH FRIDAY FROM 8;30 A.M. TQ 5:00 P.M.

YOU HAVE FILED A COI4PLAINT OR INQUIRY WITH QUR OFFICE AND ARE NOT
Y SATISFIED WITH OUR RESPONSE, YOU MAY CONTACT THE STATE OF

UTH CAROLINA OFFICE OF REGULATORY STAFF AT 800-922-1531. IF YOU PREFER
WRITE, THE MAILING ADDRESS IS:

STATE OF SOUTH CAROLINA, OFFICE OF REGULATORY STAFF
PO BOX 11263
COLUMBIA, SOUTH CAROLINA 29211

PAY BY CRED1T OR DEBIT CARD, CALL 1-877-527-7852. PAYMENTS Y(ADE ON VISA
IT/CREDIT CARDS WILL BE PROCESSED AS A DEBIT CARD. TO PAY OVER THE

ACCESS PAYBYINTERNET.COM. TO PAY OVER THE INTERNET, YOU MUST
ICATE THAT YOU ARE MAKING PAYMENT TQ QUR PARENT COMPANY, UTILITIES INC.

CONVENIENCE FEE WILL BE CHARGED FOR DEBIT/CREDIT AND INTERNET PAYMENTS.
*********** YOU MUST ALLOW FOR PROCESSING TIME. ***********

Rate Schedule Available t



In~iries Call:
800-367-4314 OR 803-796-9545

To Pay By Credit or Debit Card, Call 1-877-527-7852.
A Convenience Fee Will Be Charged.

492300
495500

3200
31
103
$0.55
$0.76

$54.46

10/31/05
12/01/05

~emit&ance Address:
CAROLINA WATER SERVICE INC
PO BOX 240908
CHARLOTTE NC 28224-0908

Account Information
ccount # ,::-:=--------'
ervice Addr

ill Date 12/09/05 Due Date 01/03/06

riar Read
urrent Read
sage

of days this period
verage daily usage
verage daily water cost
verage daily sewer cost

ast Payment 12/02/05

IMPORTANT CUSTOMER INFO~~TION ****************
LEASE BE ADVISED OF THE PHONE ·NUMBERS TO OUR CUSTOMER SERVICE DEP~RTMENT:

800-367-4314 OR 803-796-9545.
UR OFFICE IS OPEN MONDAY THROUGH FRIDAY FROM 8:30 A.M. TO 5:00 P.M.

1 1/2% PER MONTH WILL BE ADDED TO
LL AMOUNTS NOT PAID BY THE DUE DATE. Please Pay

IF YOU HAVE FILED A COMPLAINT OR INQUIRY WITH OUR OFFICE AND ARE NOT
ULLY SATISFIED WITH OUR RESPONSE, YOU MAY CONTACT THE STATE OF
OUTH CAROLINA OFFICE OF REGULATORY STAFF AT 800-922-1531. IF YOU PREFER
o WRITE, THE MAILING ADDRESS IS:

STATE OF SOUTH CAROLINA, OFFICE OF REGULATORY STAFF
PO BOX 11263
COLUMBIA, SOUTH CAROLINA 29211

****~***********************************~**********************************

o PAY BY CREDIT OR DEBIT CARD, CALL 1-877-527-7852. PAYMENTS l'IADE ON VISA
EBIT/CREDIT CARDS WILL BE PROCESSED AS A DEBIT CARD. TO PAY OVER THE

INTERNET, ACCESS PAYBYINTERNET.COM. TO PAY OVER THE INTERNET, YOU MUST
INDICATE THAT YOU ARE MAKING PAYMENT TO OUR PARENT COMPANY, UTILITIES INC.

CQNVENIENCE FEE WILL BE CHARGED FOR DEBIT/CREDIT AND INTERNET PAYMENTS.
*********** YOU MUST ALLOW FOR PROCESSING TIME. ***********

Rate Schedule Available Upon Request

Remittance Address:
CAROLINA WATER SERVICE INC
PO BOX 240908
CHARLOTTE NC 28224-0 08

For Service or Billincr inouiries Call:
800-367-4314 OR 803-j96-9545

ro Fay By Credit or Debit Card, Call 1-877-527-7852.
A Convenience Fee Will Be Charged.

10/31/05
12/01/05

rior Read
urrent Read
sage
of days this period
verage daily usage
verage daily water cost
verage daily sewer cost
ast Payment 12/02/05

492300
495500

3200
31
103
S0.55
$ 0.76

$ 54.46

Account Information
ccount ¹
ervice Addr
ill Date 12/09/05 Due Date 01/03/06

Description of Charges
PRIOR BALANCE
WATER BASE/DISTRBUT'N CHG
COUNTY WATER SUPPLY CHG
SEWER COLLECTION CHG
SC DHEC FEE
COUNTY WATER BASE CHARGE
COUNTY SEWER TRTMNT CHG

80.00
$ 16.33
$ 10.43
$ 23.47

$ 0.81
50.17

$ 11.54

1 1/2% PER MONTH WILL BE ADDED TO
LL AMOUNTS NOT PAID BY THE DUE DATE. Please Pay $ 62.75

** ** ** * * * ** * ** * IMPORTANT CUSTOMER INFORMATION ****************
LEASE BE ADVISE&l OF THE PHONE NUY)BERS TO OUR CUSTOMER SERVICE DEPARTMENT:

800-367-4314 OR 803-796-9545.
UR OFFICE IS OPEN I4ONDAY THROUGH FRIDAY FROM 8:30 A.M. TO 5) 00 P.M.

IF YOU HAVE FILED A COMPLAZNT OR INQUIRY WITH OUR OFFICE AND ARE NOT
ULLY SATISFZED WITH OUR RESPONSE, YOU MAY CONTACT THE STATE OF
OUTH CAROLINA OFFICE OF REGULATORY STAFF AT 800-922-1531. IF YOU PREFER
0 WRITE, THE MAILING ADDRESS IS:

STATE OF SOUTH CAROLINA, OFFICE OF REGULATORY STAFF
PO BOX 11263
COLUMBIA, SOUTH CAROLINA 2921.1

0 PAY BY CREDIT OR DEBIT CARD, CALL 1-877-527-7852. PAYMENTS. MADE ON VISA
EBIT/CREDIT CARDS WILL BE PROCESSED AS A DEBIT CARD. TO PAY OVER THE

INTERNET, ACCESS PAYBYINTERNET.COM. TO PAY OVER THE .INTERNET, YOU MUST
INDICATE THAT YOU ARE MAKING PAYMENT TO OUR PARENT COMPANY, UTILITIES INC.

CONVENIENCE FEE WZLL BE CHARGED FOR DEBIT/CREDIT AND INTERNET PAYMENTS.
*********** YOU MUST ALLOW FOR PROCESSING TIME. ***********

Rate Schedule Available Upon Request



In~iries Call:
800-367-4314 OR 803-796-9545

To Pay By Credit or Debit Card, Call 1-877-527-7852.
A Convenience Fee Will Be Charged.

495500
500100

4600
33
139
$0.60
$0.71

$62.75

12/01/05
01/03/06

Rem1ttance Address:
CARObINA WATER SERVICE INC
PO BOX 240908
CHARLOTTE NC 28224-0908

IMPORTANT CUSTOMER INFORMATION ****************
LEASE BE ADVISED OF THE PHONE NUMBERS TO OUR CUSTOMER SERVICE DEPARTMENT:

800-367-~314 OR 803-796-9545.
UR OFFICE IS OPEN MONDAY THROUGH FRIDAY FROM 8:30 A.M. TO 5:00 P.M.

**~***********************************~******

rior Read
urrent Read
sage

of days this period
verage daily usage
verage daily water cost
verage daily sewer cost

ast Payment 01/03/06

Account Information
b-c-c-ou-n-Ct-CH7:-'-'-- =====-'=--------'

ervice Addr

ill Date 01/11/06 Due Date 02/05/06

1 1/2% PER MONTH WILL BE ADDED TO
LL AMOUNTS NOT PAID BY THE DUE DATE. Please Pay

IF YOU HAVE FILED A COMPLAINT OR INQUIRY WITH OUR OFFICE AND ARE NOT
LLY SATISFIED WITH OUR RESPONSE, YOU MAY CONTACT THE STATE OF

OUTHCAROLINA OFFICE OF REGULATORY STAFF AT 800-922-153l.IF YOU PREFER
o WRITE, THE MAILING ADDRESS IS:

STATE OF SOUTH CAROLINA, OFFICE OF REGULATORY STAFF
PO BOX 11263
COLUMBIA, SOUTH CAROLINA 29211

************************************************************~*******-*******

o PAY BY CREDIT OR DEBIT CARD, CALL 1-877-527-7852. PAYMENTS MADE ON VISA
EBIT/CREDIT CARDS WILL BE PROCESSED AS A DEBIT CARD. TO PAY OVER THE
NTERNET, ACCESS PAYBYINTERNET.COM. TO PAY OVER THE INTERNET, YOU MUST

INDICATE THAT YOU ARE MAKING PAYMENT TO OUR PARENT COMPANY, UTILITIES INC.
CONVENIENCE FEE WILL BE CHARGED FOR DEBIT/CREDIT AND INTERNET PAYMENTS.

*********** YOU MUST ALLOW FOR PROCESSING TIME. ***********

Rate Scbedule Available Upon Request

aemrttance Address:
CAROLINA WATER SERVICE INC
PO BOX 240908

Read
rrent Read

of days this
verage daily
verage daily
verage daily

Payment

12/01/05
01/03/06

period
usage
water cost
sewer cost

01/03/06

495500
500100

4600
33
1.39
$ 0. 60
$ 0.71

$ 62.75

Account Information
ccount ¹

A&i

Date 01/11/06 Due Date 02/05/06

$ 0.00
$ 18.99
$ 15.00
$ 23.47

$ 0.81
$ 0.17

$ 16.59

For Service or Billincr rnouiries Call:
800-367-4314 OR 803-796-9545

To Pay By Credit or Debit Card, Call 1-877-527-7852.
A Convenzence Fee Will Be Charged.

Descri tion of es
PRIOR BALANCE
WATER BASE/DISTRBUT'N CHG
COUNTY WATER SUPPLY CHG
SEWER COLLECTION CHG
SC DHEC FEE
COUNTY WATER BASE CHARGE
COUNTY SEWER TRTMNT CHG

1/2 o PER MONTH WILL BE ADDED TO
AMOUNTS NOT PAID BY THE DUE DATE. Please Pay $ 75.03

******e******* IMPORTANT CUSTOMER INFORMATION *** ************
E BE ADVISED OF THE PHONE NUMBERS TO OUR CUSTOMER SERVICE DEPARTMENT:

800 — 3u7 — 4314'OR 803-796 — 9545.
OFFICE IS OPEN MONDAY THROUGH FRIDAY FROM 8:30 A.M.'TQ 5:00 P.M.

F YOU HAVE FILED A COMPLAINT OR INQUIRY WZTH OUR OFFICE AND ARE NOT
Y SATISFIED WITH OUR RESPONSE, YOU MAY CONTACT THE STATE OF

QUTH CAROLINA OFFICE OF REGULATORY STAFF AT 800-922-1531. '. ZF YOU PREFER
WRITE, THE MAZLING ADDRESS IS:

STATE OF SOUTH CAROLINA, OFFICE OF REGULATORY STAFF
PO BOX 11263
COLUMBIA, SOUTH CAROLINA 29211

PAY BY CREDIT OR DEB1T CARD, CALL 1-877-527-7852. PAYMENTS MADE ON VISA,
EBZT/CREDIT CARDS f4ILL BE PROCESSED AS A DEBIT CARD. TQ PAY OVER THE

ACCESS PAYBYINTERNET.COM. TO PAY OVER THE INTERNET, YOU MUST
ICATE THAT YOU ARE MAKING PAYMENT TO OUR PARENT COMPANY, UTILITIES INC

CONVENIENCE,FEE WILL BE CHARGED FOR DEBIT/CREDIT AND INTERNET PAYMENTS.
*********** YQU MUST ALLOW FOR PROCESSING TIME. ******"****

Rate Schedu1e Available



Address: For Service or Billing In~iries Call:
CAROLINA WATER SERVICE INC 800-367-4314 OR 803-796-9545
PO BOX 240908 To Pay By Credit or Debit Card, Call 1-877-527-7852.
CHARLOTTE NC 28224-0908 A Convenience Fee Will Be Charged.

$0.00
$15.19
$8.48

$23.81
$9.46
$0.81
$0.17
$0.37

500100
502700

2600
28
93
$0.57
$0.85

$75.03

01/03/06
01/31/06

Account Information I I Description of Charges
iAccount # . PRIOR BALANCE
~ervice Addr._____ WATER BASE/DISTRBUT'N CHG
~ill Date 02/14/06 Due Date 03/11/06 COUNTY WATER SUPPLY CHG

SEWER COLLECTION CHG
COUNTY SEWER TREATMT CHG
SC DHEC FEE
COUNTY WATER BASE CHARGE
COUNTY SEWER BASE CHARGE

Prior Read
~urrent Read
Usage
# of days this period
Average daily usage
Average daily water cost
Average daily sewer cost

ast Payment 02/02/06

1 1/2% PER MONTH WILL BE ADDED TO
~L AMOUNTS NOT PAID BY THE DUE DATE. Please Pay $58.29

*************** IMPORTANT CUSTOMER INFORMATION ****************
IPLEASE BE .~DV.ISED OF THE PHONE !--Tt.HJ!BERS ~c OUR CU,sTOf.1ER SERVICE DEPAR~'i-IENT:

800-367-4314 OR 803-796-9545.
OUR OFFICE IS OPEN MONDAY THROUGH FRIDAY FROM 8:30 A.M. TO 5:00 P.M.

*********************************************
IF YOU HAVE FILED A COMPLAINT OR INQUIRY WITH OUR OFFICE AND ARE NOT
FULLY SATISFIED WITH OUR RESPONSE, YOU MAY CONTACT THE STATE OF
SOUTH CAROLINA OFFICE OF REGULATORY STAFF AT 800-922-1531. IF YOU PREFER
~O WRITE, THE MAILING ADDRESS IS:

STATE OF SOUTH CAROLINA, OFFICE OF REGULATORY STAFF
PO BOX 11263
COLUMBIA, SOUTH CAROLINA 29211

***************************************************************************
TO PAY BY CREDIT OR DEBIT CARD, CALL 1-877-527-7852. PAYMENTS MADE ON VISA
DEBIT/CREDIT CARDS WILL BE PROCESSED AS A DEBIT CARD. TO PAY OVER THE
INTERNET, ACCESS PAYBYINTERNET.COM. TO PAY OVER THE INTERNET, YOU MUST
INDICATE THAT YOU ARE MAKING PAYMENT TO OUR PARENT COMPANY, UTILITIES INC.
A CONVENIENCE FEE WILL BE CHARGED FOR DEBIT/CREDIT AND INTERNET PAYMENTS.

*********** YOU MUST ALLOW FOR PROCESSING TIME. ***********

Rate Scbedule Available Upon Request

C " -.—..== " — i='o - = -o —...ation ='as ae'in for Your Zecoroa
Remittance Address:
CAROLINA WATER SERVICE INC
PQ BQX 240908

01/03/06
01/31/06

Read
t Read

sage
of days this
verage daily
verage daily
verage daily

t Payment

penod
usage
water cost
sewer cost

02/02/06

500100
502700

2600
28
93
$ 0.57
$ 0.85

$ 75.03

Account Information
ccount ¹

Addr
Date 02/14/06 Due Date 03/11/06

$ 0.00
$ 15.19

$ 8.48
$ 23.81

$ 9.46
$ 0.81
$ 0.17
$ 0.37

For Service or Billion lncuiries Call:
800-367-4314 OR 803-796-9545

To Fay BY Credit or Debit Card, Call 1-877-527-7852.
A Convenrence Fee Will Be Charged.

Descri tion of C es
PRIOR BALANCE
WATER BASE/DISTRBUT'N CHG

COUNTY WATER SUPPLY CHG
SEWER COLLECTION CHG
COUNTY SEWER TREATMT CHG
SC DHEC FEE
COUNTY WATER BASE CHARGE
COUNTY SEWER BASE CHARGE

1/2 o PER MONTH WILL BE ADDED TQ
AMOUNTS NOT PAID BY THE DUE DATE. Please Pay $ 58.29

****%********* IMPORTANT CUSTOMER INFORMATION ***************+
F. BF .DVI 9 D Q m oHONE i WB o QUR US QM, R Sr, s ~ CF Dr PARTl iEUT .

800-367-4314 OR 803-796-9545.
UR OFFICE IS OPEN MONDAY THROUGH FRIDAY FROM 8: 30 A.M. TO 5: 00 P.Mr.

****** *** ********a*************************
F YOU HAVE FILED A COMPLAINT OR INQUIRY WITH OUR OFFICE AND ARE NOT

Y SATISFIED WITH QUR RESPONSE, YOU MAY CONTACT THE STATE OF
OUTH CAROLINA OFFICE OF REGULATORY STAFF AT 800 — 922-1531, IF YQU PREFER

WRZTE, THE MAILING ADDRESS IS:
STATE OF SOUTH CAROLINA, OFFICE OF REGULATORY STAFF
PO BOX 13.263
COLUMBIA, SOUTH CAROLINA 29211

PAY BY CREDZT OR DEBZT CARD, CALL 1 — 877 — 527 — 7852. PAYMENTS MADE ON VISA
EBZT/CREDIT CAPJ3$ WILL BE PROCESSED AS A DEBIT CARD. TQ PAY. OVER THE

ACCESS PAYBYINTERNET.COM. TO PAY OVER THE INTERNET, YOU MUST
ICATE THAT YOU ARE MAKING PAYMENT TO QUR PARENT COMPANY, UTILITIES INC.

CONVENIENCE FEE WILL BE CHARGED FOR DEBIT/CREDIT AND INTERNET PAYMENTS.
*********** YOU MUST ALLOW FOR PROCESSING TIME. ***********

Rate Scfredule Avai 1sh1e R t



~or Service or Billing In~iries Call:
800-367-4314 OR 803-796-9545

To Pay By Credit or Debit Card. Call 1-877-527-7852.
A Convenience Fee Will Be Charged.

502700
505500

2800
30
93
$0.55
$0.81

$58.29

01/31/06
03/02/06

1/2% PER MONTH WILL BE ADDED TO
L AMOu~TS NOT PAID BY THE DUE DATE. Please Pay

'D-::\";+-t--~- "dd.---sa·cARor:w'A WATER SERVICE INC
PO BOX 240908
CHARLOTTE NC 28224- 08

rior Read
urrent Read
sage
of days this period

verage daily usage
verage daily water cost
verage daily sewer cost

ast Payment 03/02/06

IMPORTANT CUSTOMER INFORMATION ****************
LEASE BE ADVISED OF THE PHONE NUMBERS TO OUR CUSTOMER SERVICE DEPARTMENT:

BOO-36"7-43L4 OR 803·>796 -55~S.

UR OFFICE IS OPEN MONDAY THROUGH FRIDAY FROM 8:30 A.M. TO 5:00 P.M.
*********************************************

Account Information
t-;;-,c""c-o-u-n:-t-:;:U'----- ii-=--------'

ervice Addr

ill Date 04/11/06

IF YOU HAVE FILED A COMPLAINT OR INQUIRY WITH OUR OFFICE AND ARE NOT
ULLY SATISFIED WITH OUR RESPONSE, YOU MAY CONTACT THE STATE OF
OUTH CAROLINA OFFICE OF REGULATORY STAFF AT 800-922-1531. IF YOU PREFER
o WRITE, THE MAILING ADDRESS IS:

STATE OF SOUTH CAROLINA, OFFICE OF REGULATORY STAFF
PO BOX 11263
COLUMBIA, SOUTH CAROLINA 29211

***************************************************************************
o PAY BY CREDIT OR DEBIT CARD, CALL 1-877-527-7852. PAYMENTS MADE ON VISA
EBIT/CREDIT CARDS WILL BE PROCESSED AS A DEBIT CARD. TO PAY OVER THE
NTERNET, ACCESS PAYBYINTERNET.COM. TO PAY OVER THE INTERNET, YOU MUST

INDICATE THAT YOU ARE MAKING PAYMENT TO OUR PARENT COMPANY, UTILITIES INC.
CONVENIENCE FEE WILL BE CHARGED FOR DEBIT/CREDIT ~~ INTERNET PAYMENTS.

*********** YOU MUST ALLOW FOR PROCESSING TIME. ***********

Rate Schedule Available Upon Re est

CAROLINA WATER SERVICE INC
PO BOX 240908
CHARLOTTE NC 28224-0908

Account Information

ror Servrce or Billinq Inquiries Call:
800-367-4314 OR 803-796-9545

To Pay By Credit or Debit Card, Call 1-877-527-7852.
A Convenience Pee Will Be Charged.

Description of Charges

ervice Addr
ill Date 03/17/06 Due Date 04/11/06

rior Read
urrent Read
sage
of days this
verage daily
verage daily
verage daily
ast Payment

01/31/06
03/02/06

period
usage
water cost
sewer cost

03/02/06

502700
505500

2800
30
93
80.55
50.81

$ 58.29

1 1/2% PER MONTH WILL BE ADDED TO
LL AMOUNTS NOT PAID BY THE DUE DATE.

PRIOR BALANCE
WATER BASE/DISTRBUT'N CHG

COUNTY WATER SUPPLY CHG
SEWER COLLECTION CHG
COUNTY SEWER TREATMT CHG

SC DHEC FEE
COUNTY WATER BASE CHARGE
COUNTY SEWER BASE CHARGE

Please Pay

$ 0.00
$ 15.57

89.13
$ 24.33
$ 10.19

$ 0.81
$ 0.17
S0.37

S60.57

W***********M** IMPORTANT CUSTOMER INFORMATION **** *a****a****
I EASE BE ADVISED QF THE PHONE NUMBERS TQ QUR CUSTOMER SERVICE DEPARTMENT:

800-36'7 — 43 I 4 Oo 803.-79o -9545
UR OFF1CE IS OPEN MONDAY THROUGH FRIDAY FROM 8:30 A.M. TO 5: 00 P.M.

F YOU HAVE FILED A COMPLAINT OR INQUIRY WITH OUR OFFICE AND ARE NOT
LY SATISF1ED WITH OUR RESPONSE, YOU MAY CONTACT THE STATE OF

QUTH CAROLINA OFFICE OF REGULATORY STAFF AT 800 — 922 — 1531. IF YOU PREFER
0 WRITE, THE MAILING ADDRESS IS:

STATE QF SOUTH CAROLINA, OFFICE OF REGULATORY STAFF
PO BOX 11263
COLUMBIA, SOUTH CAROLINA 29211

******************************************e*****************************'**
Q PAY BY CREDIT OR DEBIT CARD, CALL 1 — 877 — 527 — 7852. PAYMENTS MADE ON VISA
EBIT/CREDIT CARDS WILL BE PROCESSED AS A DEBIT CARD. TO PAY OVER THE
NTERNET, ACCESS PAYBYINTERNET.COM. TO PAY OVER THE INTERNET, YOU MUST

INDICATE THAT YQU ARE MAKING PAYMENT TO OUR PARENT COMPANY, UTILITIES INC.
CONVENIENCE FEE WILL BE CHARGED FOR DEBIT/CREDIT AND INTERNET PAYMENTS.

*********** YOU MUST ALLOW FQR PROCESSING TIME. ***********

Rate Schedule Available Upon Request



ilQ.26
$24-:33
$12.01

$0.81
$0.17
$0.37

Description of Charges
PRIOR BALANCE
WATER BASE/DISTRBUT'N CHG
COUNTY WATER SUPPLY CHG
SEWER COLLECTION CHG
COUNTY SEWER TREATMT CHG
SC DHEC FEE
COUNTY WATER BASE CHARGE
COUNTY SEWER BASE CHARGE

:'8'0 0~36i~';13"f4 "b1h3'5 3~_;;:f9~'::i9"'5 4 ~all ,

To Pay By Credit or Debit Card, Call 1-877-527-7852.
A Convenience Fee Will Be Charged.

505500
508800

3300
28
118
$0.62
$0.87

$60.57

03/02/06
03/30/06

1/2% PER MONTH WILL BE ADDED TO
L AMOUNTS NOT PAID BY THE DUE DATE. Please Pay

P.emitt~=c ~c~rc~=:
CAROLINA WATER SERVICE INC
PO BOX 240908
CHARLOTTE NC 28224-0 0

IMPORTANT CUSTOMER INFORMATION ****************
LEASE BE ADVISED OF THE PHONE NUMBERS TO OUR CUSTOMER SERVICE DEPARTMENT:

0uG-357-~3~~ Ort 603-796-9545.
UR OFFICE IS OPEN MONDAY THROUGH FRIDAY FROM 8:30 A.M. TO 5:00 P.M.

*********************************************

rior Read
urrent Read
sage
of days this period
verage daily usage
verage daily water cost
verage daily sewer cost

ast Payment 04/05/06

Account Information
f=-c-c-o-un-t:-#~=- ==-=- --1

ervice Addr

ill Date 04/14/06 Due Date 05/09/06

IF YOU HAVE FILED A COMPLAINT OR INQUIRY WITH OUR OFFICE AND ARE NOT
ULLY SATISFIED WITH OUR RESPONSE, YOU MAY CONTACT THE STATE OF
OUTH CAROLINA OFFICE OF REGULATORY STAFF AT 800-922-1531. IF YOU PREFER
o WRITE, THE MAILING ADDRESS IS:

STATE OF SOUTH CAROLINA, OFFICE OF REGULATORY STAFF
PO BOX 11263
COLUMBIA, SOUTH CAROLINA 29211

******* ******************************************************************
o PAY BY CREDIT OR DEBIT CARD, CALL 1-877-527-7852. PAYMENTS MADE ON VISA
EBIT/CREDIT CARDS WILL BE PROCESSED AS A DEBIT CARD. TO PAY OVER THE
NTERNET, ACCESS PAYBYINTERNET.COM. TO PAY OVER THE INTERNET, YOU MUST
NDICATE THAT YOU ARE MAKING PAYMENT TO OUR PARENT COMPANY, UTILITIES INC.

CONVENIENCE FEE WILL BE CHARGED FOR DEBIT/CREDIT AND INTERNET PAYMENTS.
*********** YOU MUST ALLOW FOR ~ROCESSING TIME. ***********

Rate Scbedule Available Upon Request

CAROLINA WATER SERVICE INC
PQ BOX 240908

Read
t Read

sage
of days this
verage daily
verage daily
verage daily

Payment

03/02/06
03/30/06

penod
usage
water cost
sewer cost

04/05/06

505500
508800

3300
28
118
$ 0.62
$ 0.87

$ 60.57

Account Information
ccount ¹

Addr
Date 04/14/06 Due Date 05/09/06

800-367-4314 OR 853-796-9545
To Pay By Credit or Debit Card, Call 1-877-527-7852.
A Convenience Fee Will Be Charged.

Descri tion of es
PRIOR BALANCE $ 0.00
WATER BASE/DISTRBUT'N CHG $ 16.52
COUNTY WATER SUPPLY CHG ~10. 76
SEWER COLLECTION CHG $ 24.33
COUNTY SEWER TREATMT CHG $ 12.01
SC DHEC FEE $ 0.81
COUNTY WATER BASE CHARGE $ 0.17
COUNTY SEWER BASE CHARGE $ 0.37

1/2% PER MONTH WILL BE ADDED TO
AMOUNTS NOT PAID BY THE DUE DATE. Please Pay $ 64.97

****** e k****** 1MPORTANT CUSTOMER INFORMATION ****************
BE ADVISED OF THE PHONE NUMBEPS TO OUR CUSTOMER SERVICE DEPARTMENT:

Suu o67 aors QR ovd l96 95ao ~

OFFICE IS OPEN MONDAY THROUGH FRIDAY FROM 8-30 A,M. TO 5r00 P.M.

F YOU HAVE FILED A COMPLAINT OR INQUIRY WITH QUR OFFICE AND ARE NOT
Y SATISFZED WITH OUR RESPONSE, YOU MAY CONTACT THE STATE OF

CAROLINA OFF1CE OF REGULATORY STAFF AT 800-922-1531.. ZF YOU PREFER
WRZTE, THE MAILZNG ADDRESS IS:

STATE OF SOUTH CAROLINA, OFFICE OF REGULATORY STAFF
PO BOX 11263

.COLUMBIA, SOUTH CAROLINA 29211
***s***************************************a*****************a************

PAY BY CREDIT OR DEBZT CARD, CALL 1-877 — 527-7852. PAYMENTS MADE ON VISA
EBIT/CREDZT. CARDS WILL BE PROCESSED AS A DEBIT CARD. TO PAY OVER THE

ACCESS PAYBYINTERNET.COM. TO PAY OVER THE .INTERNET, YOU MUST
ICATE THAT YOU ARE MAKING PAYMENT TQ OUR PARENT COMPANY, UTILITIES INC.

CONVENIENCE FEE WILL BE CHARGED FOR DEBIT/CREDIT AND INTERNET PAYMENTS
*a*~******* YOU MUST ALLOW FOR PROCESSING TIME. ***********

Rate Schedule Available



CHP~GE

COUNTY SEWER BASE CHARGE

For Service or Billing In~iries Call:
800-367-4314 OR 803-796-9545

To Pay By Credit or Debit Card l Call 1-877-527-7852.
A Convenience Fee Will Be Charged.

508800511430

2630
32
82
$0.50$0.76

$64.97

03/30/06
05/01/06

Customer Serv~ce Information P-J.ease Ret~~D for Ynu~ R~0~rdR

Remit~ance Address:
CAROLINA WATER SERVICE INC
PO BOX 240908
CHARLOTTE NC 28224-0908

IMPORTANT CUSTOMER INFORMATION ****************
LEASE BE ADVISED OF THE PHONE NUMBERS TO OUR CUSTOMER SERVICE DEPARTMEN~:

800-367-4314 OR 803-796-9545.
UR OFFICE IS OPEN MONDAY THROUGH FRIDAY FROM 8:30 A.M. TO 5:00 P.M.

rior Read
urrent Read
sage

of days this period

verage daily usage
verage daily water cost
verage daily sewer cost

ast Payment 05/02/06

Account Information
r.-c-c-O-U-n7t"",#;----c ::i;;;;;'====::-:-:::.....------'

ervice Addr

ill Date 06/06/06

1 1/2% PER MONTH WILL BE ADDED TO
LL AMOUNTS NOT PAID BY THE DUE DATE. Please Pay

IF YOU HAVE FILED A COMPLAJNT OR INQUIRY WITH OUR OFFICE AND ARE NOT
ULLY SATISFIED WITH OUR RESPONSE, YOU MAY CONTACT THE STATE OF
OUTH CAROLINA OFFICE OF REGULATORY STAFF AT 800-922-1531. IF YOU PREFER
o WRITE, THE MAILING ADDRESS IS:

STATE OF SOUTH CAROLINA, OFFICE OF REGULATORY STAFF
PO BOX 11263
COLUMBIA, SOUTH CAROLINA 29211

***************************************************************************
o PAY BY CREDIT OR DEBIT CARD, CALL 1-877-527-7852. PAYMENTS MADE ON VISA
EBIT/CREDIT CARDS WILL BE PROCESSED AS A DEBIT CARD. TO PAY OVER THE

INTERNET, ACCESS PAYBYINTERNET.COM. TO PAY OVER THE INTERNET, YOU MUST
INDICATE THAT YOU ARE MAKING PAYMENT TO OUR PARENT COMPANY, UTILITIES INC.

CONVENIENCE FEE WILL BE CHARGED FOR DEBIT/CREDIT AND INTERNET PAYMENTS.
*********** YOU MUST ALLOW FOR PROCESSING TIME. ***********

Rate Schedule Available Upon Request

customer service Information Please acts'n for Yo . R co ae
Remitt'ance Address: For Service or Billina Inouiries Call:
CAROLINA WATER SERVICE INC 800-367-4314 OR 803-796-9545
PO BOX 240908 To Pay By Cz.edit or Debit Card, Call 1-877-527-7852.
CHAR OTTE NC 28224-0908 A Convenience Fee Will Be Charged.

rior Read 03/30/06
urrent Read 05/01/06
sage
of days this period
verage daily usage
verage daily water cost
verage daily sewer cost
ast Payment 05/02/06

508800
511430

2630
32
82
$ 0.50
$ 0.76

$ 64.97

Account Information
ccouflt ly

ervice Addr
ill Date 05 12/06 Oue Date 06/06/06

Description of Charges
PRIOR BALANCE
WATER BASE/DISTRBUT'N CHG
COUNTY WATER SUPPLY CHG
SEWER COLLECTION CHG
COUNTY SEWER TREATMT CHG
SC DHEC FEE
COUNTY WATER BASE CHARGE
COUNTY SEWER BASE CHARGE

$ 0.00
$ 15.25

$ 8.57
$ 24.33

$ 9.57
$ 0.81
$ 0.17
$ 0.36

1 1/2% PER MONTH WILL BE ADDED TO
LL AMOUNTS NOT PAID BY THE DUE DATE. Please Pay $ 59.06

*************** IMPORTANT CUSTOMER INFORMATION ****************
LEASE BE ADVISED OF THE PHONE NUMBERS TO QUR CUSTOMER SERVICE DEPARTNE¹r

800-367-4314 OR 803-796-9545.
UR OFFICE IS OPEN MONDAY THROUGH FRIDAY FROM 8=30 A.M. TO 5r00 P.N-

*****************k*'k*************************
IF YOU HAVE FILED A COMPLAINT OR INQUIRY WITH OUR OFFICE AND ARE NOT

ULLY SATISFZED WITH QUR RESPONSE, YOU NAY CONTACT THE STATE OF
OUTH CAROLINA OFFICE OF REGULATORY STAFF AT 800-922-1531. IF YOU PREFER
0 WRITE, THE MAILING ADDRESS IS:

STATE OF SOUTH CAROLINA, OFFICE OF REGULATORY STAFF
PO BOX 11263
COLUMBIA, SOUTH CAROLINA 29211

****a**k****k**************************************************************
0 PAY BY CREDZT OR DEBIT CARD, CALL 1-877 — 527-7852 PAYMENTS MADE ON VISA
EBIT/CREDIT CARDS WILL BE PROCESSED AS A DEBIT CARD. TO PAY OVER THE

INTERNET, ACCESS PAYBYINTERNET.CON. TO PAY OVER THE I¹ERNET, YOU MUST
INDICATE THAT YOU ARE MAKING PAYMENT TO OUR PARENT COMPANY, UTILITIES INC-

CONVENIENCE FEE WILL BE CHARGED FQR DEBIT/CREDIT AND INTERNET PAYMENTS.
*********** YOU MUST ALLOW FOR PROCESSING TIME. ***********

Rate Schedule Available i7 on Re est



Faa0:'36.j~4 3~14"b1hl'53~_llf9~":ige54 ~aE'
To Pay By Credit or Debit Card, Call 1-877-527-7852.
A Convenience Fee Will Be Charged.

511430514200

2770
30
92
$0.54
$0.81

$59.06

05/01/06
05/31/06

1/2% PER MONTH WILL BE ADDED TO
L AMOUNTS NOT PAID BY THE DUE DATE. Please Pay

1;'pmj_tt-.a:rlCP .b,~Q!:"es~·

CAROLINA WATER SERVICE INC
PO BOX 240908

HARLOTTE NC 28224-0908
Account Information

ccount # ...
ervice Addr

ill Date 06/12/06 Due Date 07/07/06

IMPORTANT CUSTOMER INFORMATION ****************
LEASE BE ADVISED OF THE PHONE NUMBERS TO OUR CUSTOMER SERVICE DEPARTMENT,

rior Read
urrent Read
sage
of days this period
verage daily usage
verage daily water cost
verage daily sewer cost

ast Payment 06/02/06

IF YOU HAVE FILED A COMPLAINT OR INQUIRY WITH OUR OFFICE AND ARE NOT
ULLY SATISFIED WITH OUR RESPONSE, YOU MAY CONTACT THE STATE OF
OUTH CAROLINA OFFICE OF REGULATORY STAFF AT 800-922-1531. IF YOU PREFER
o WRITE, THE MAILING ADDRESS IS:

STATE OF SOUTH CAROLINA, OFFICE OF REGULATORY STAFF
PO BOX 11263
COLUMBIA, SOUTH CAROLINA 29211

***************************************************************************
o PAY BY CREDIT OR DEBIT CARD, CALL 1-877-527-7852. PAYMENTS MADE ON VISA
EBIT/CREDIT CARDS WILL BE PROCESSED AS A DEBIT CARD. TO PAY OVER THE

INTERNET, ACCESS PAYBYINTERNET.COM. TO PAY OVER THE INTERNET, YOU MUST
INDICATE THAT YOU ARE MAKING PAYMENT TO OUR PARENT COMPANY, UTILITIES INC.

CONVENIENCE FEE WILL BE CHARGED FOR DEBIT/CREDIT AND INTERNET PAYMENTS.
*********** YOU MUST ALLOW FOR PROCESSING TIME. ***********

Rate Schedule Available Upon Request

ar mt tenne Adores
CAROLINA WATER SERVICE IlgC
PO BOX 240908

HARLOTTE NC 28224-0908

800-367-4314 OR 803-796-9545
To Pay By Credit or Debit Card, Call 1-877-527-7852
A Convenience Pee Will Be Charged.

rior Read 05/01/06
urrent Read 05/31/06
sage
of days this period
verage daily usage
verage daily water cost
verage daily sewer cost
ast Payment 06/02/06

511430
514200

2770
30
92
SO. 54
80.81

559.06

Account Information
ccount ¹
ervice Addr
ill Date 06/12/06 Due Date 07/07/06

Description of Charges
PRIOR BALANCE
WATER BASE/DISTRBUT'N CHG

COUNTY WATER SUPPLY CHG

SEWER COLLECTION CHG
COUNTY SEWER TREATMT CHG
SC DHEC FEE
COUNTY WATER BASE CHARGE
COUNTY SEWER BASE CHARGE

50.00
515.51

$ 9.03
$ 24.33
810.08
50.81
50.17
$ 0.36

1 1/2- PER MONTH WILL BE ADDED TO
ALL AMOUNTS NOT PAID BY THE DUE DATE. Please Pay 560.29

*************a* IMPORTANT CUSTOMER INFORMATION ****************
LEASE BE ADVISED OF THE PHONE NUMBERS TO OUR CUSTOMER SERVICE DEPARTMENTt

UR OFFICE IS OPEN 14ONDAY THROUGH FRZDAY FROM 8:30 A.M. TO 5:00 PE MD

IF YOU HAVE FILED A COMPLAZNT OR INQUIRY WITH OUR OFFICE AND ARE NOT
LLY SATISFIED WITH OUR RESPONSE, YOU MAY CONTACT THE STATE OF

OUTH CAROLINA OFFICE OF REGULATORY STAFF AT 800-922-1531. ZF YOU PREFER
Q WRITE, THE MAILING ADDRESS IS:

STATE OF SOUTH CAROLINA, OFFICE OF REGULATORY STAFF
PO BOX 11263
COLUMBIA, SOUTH CAROLINA 29211

**************************************************a************************
Q PAY BY CREDIT OR DEBIT CARD, CALL 1 — 877 — 527-7852. PAYMENTS MADE ON VISA
EBIT/CRED1T CARDS WILL BE PROCESSED AS A DEBIT CARD. TO PAY OVER THE

INTERNET, ACCESS PAYBYINTERNET.COM. TQ PAY OVER THE INTERNET, YOU MUST
INDICATE THAT YOU ARE MAKING PAYMENT TO OUR PARENT COMPANY, UTILITIES INC.

CONVENIENCE FEE WILL BE CHARGED FOR DEBIT/CREDIT AND INTERNET PAYMENTS.
*e********* YOU MUST ALLOW FOR PROCESSING TIME. ***********

Rate Schedule Available Upon Request



Por Service" or Billing-Tn~iriesCall:
800-367-4311 OR 803-796-9545

To Pay By Credit or Debit Card. Call 1-877-527-7852.
A Convenience Pee Will Be Charged.

514200
516800

2600
28
93
$0.57
$0.87

$60.29

05/31/06
06/28/06

Account Information

Rt::n~.i t tauce Address:
CAROLTNA WATER SERVICE INC
PO BOX 240908
CHARLOTTE NC 28224-0908

ccount #
ervice Addr

ill Dale 08/07/06

UR OFFICE IS OPEN MO~~AY THROUGH FRIDAY FROM 8:30 A.M. TO 5:00 P.M.

IMPORTANT CUSTOMER INFORMATION ********~*******

LEASE BE ADVISED OF THE PHONE ~!BERS TO OUR CUSTOMER SERVICE DEPARTMENT:

rior Read
urrent Read
sage
of days this period
verage daily usage
verage daily water cost
verage daily sewer cost

asl Paymenl 07/06/06

1 1/2% PER MONTH WILL BE ADDED TO
LL AMOUNTS NOT PAID BY THE DUE DATE. Please Pay

IF YOU HAVE FILED A COMPLAINT OR INQUIRY \HTH OUR OFFICE AND ARE NOT
ULLY SATISFIED WITH OUR RESPONSE, YOU MAY CONTACT THE STATE OF
OUTH CAROLINA OFFICE OF REGULATORY STAFF AT 800-922-1531. IF YOU PREFER
o WRITE, THE MAILING ADDRESS IS:

STATE OF SOUTH CAROLINA, OFFICE OF REGULATORY STAFF
PO BOX 11263
COLUMBIA, SOUTH CAROLINA 29211

***************************************************************************
a PAY BY CREDIT OR DEBIT CARD, CALL 1-877-527-7852. PAYMENTS MADE ON VISA
EBIT/CREDIT CARDS WILL BE PROCESSED AS A DEBIT CARD. TO PAY OVER THE

INTERNET, ACCESS PAYBYINTERNET.COM. TO PAY OVER THE INTERNET, YOU MUST
NDICATE THAT YOU ARE MAKING PAYMENT TO OUR PARENT COMPANY, UTILITIES INC.

CONVENIENCE FEE WILL BE CHARGED FOR DEBIT/CREDIT AND INTERNET PAYMENTS.
*********** YOU MUST ALLOW FOR PROCESSING TIME. ***********

Rate Scbedule Available Upon Request

Rcrr i stance A&iriress
CAROLINA WATER SERVICE INC
PO BQX 240908
CHARLOTTE NC 28224-0908

Bor Service or Bili.inq Inquiries Cali.:
800-367-4314 OR 803-796-9545

To Pay By Credit or Debit Card, Call 1-877-527-7852.
A Convenience Pee Will Be Charged.

05/31/06
06/28/06

rior Read
urrent Read
sage
of days this
verage daily
verage daily
verage daily
ast Payment

pel'Iorl
usage
water cost
sewer cost

07/06/06

514200
516800

2600
28
93
$ 0.57
$ 0.87

560.29

Account Information
ccount if
ervice Addr
ill Date 07/13/06 Due Date 08/07/06

Description of Charges
PRIOR BALANCE
WATER BASE/DISTRBUT'N CHG

COUNTY WATER SUPPLY CHG

SEWER COLLECTION CHG
COUNTY SEWER TREATMT CHG

SC DHEC FEE
COUNTY WATER BASE CHARGE

COUNTY SEWER BASE CHARGE

$ 0.00
$ 15.19

$ 8.48
$ 24.33

$ 9.46
$ 0.81
80.17
$ 0.35

1 1/2'ER MONTH WILL BE ADDED TO
L AMOUNTS NOT PAID BY THE DUE DATE. Please Pay $ 58.79

a************** IMIPORTANT CUSTOMER INFORMATION * * * * * * * ** * * * * * * *

SE BE ADVISED OF THE PHQNE NUMBERS TQ QUR ( USTQMER SERVI( E DEPARTMENT
oGu — oo7-a. T4 Qst o03 — r96-.9545

UR OFFICE IS OPEN MONDAY THROUGH FRZDAY FROM 8:30 A.M. TQ 5I00 P.M-

IF YOU HAVE FILED A COMPLAINT OR INQUIRY WZTH OUR OFFICE AND ARE NQT

ULLY SATISFZED WITH OUR RESPONSE, YQU MAY CONTACT THE STATE OF
QUTH CAROLINA OFFICE OF REGULATORY STAFF AT 800-922-1531. IF YOU PREFER
Q WRITE, THE MAZLING ADDRESS 1SI

STATE OF SOUTH CAROLINA, OFF1CE OF REGULATORY STAFF
PO BOX 11263
COLUMBIA, SOUTH CAROLINA 29211

+**************************************************************************
0 PAY BY CREDIT OR DEBIT CARD, CALL 1-877-527-7852. PAYMENTS MADE ON VISA
EBIT/CREDIT CARDS WILL BE PROCESSED AS A DEBIT CARD. TO PAY OVER THE
NTERNET, ACCESS PAYBYINTERNET.CQM. TO PAY OVER THE ZNTERNET, YOU MUST

NDICATE THAT YOU ARE MAKING PAYMENT TQ OUR PARENT COMPANY, UTILITIES INC.
CONVENIENCE FEE WILL BE CHARGED FOR DEBIT/CREDIT AND INTERNET PAYMENTS.

**********a . YOU MUST ALLOW FOR PROCESSING TIME. ***********

Rate Schedule Available Upon Request



Serv~ce lnformatioD Please Retain for Your Records
Remittance Address: For Service or Billing In~iries Call:
CAROLINA WATER SERVICE INC 800-367-4314 OR 803-796-9545
PO BOX 240908 To Pay By Credit or Debit Card, Call 1-877-527-7852.
CHARL TTE NC 28224-0908 A Convenience Fee Will Be Charged.

$0.00
$15.11

$8.35
$24.33

$9.32
$0.81
$0.16
$0.35

$58.43

****************

516800
519360

2560
29
88
$0.55
$0.84

$58.79

IMPORT~~1T CUSTOMER INFORMATION

06/28/06
07/27/06

1/2% PER MONTH WILL BE ADDED TO
L AMOUNTS NOT PAID BY THE DUE DATE. Please Pay

rior Read
urrent Read
sage
of days this period
verage daily usage
verage daily water cost
verage daily sewer cost

ast Payment 08/01/06

~ ~A~c~count Information Description of Charges
ccount # PRIOR BALANCE
ervice Addr WATER BASE/DISTRBUT' N CHG
ill Date 08/10/06 Due Date 09/04/06 COUNTY WATER SUPPLY CHG

SEWER COLLECTION CHG
COUNTY SEWER TREATMT CHG
SC DHEC FEE
COUNTY WATER BASE CHARGE
COUNTY SEWER BASE CHARGE

~.I.!EJl_SB 22 :~'!)V=Sl::D O~ TEE F}~O?~E !'~~1·rB::;F..3 'i0 OUR CuSTOMER St;RVICE DE1?A.RTMENT:
800-367-4314 OR 803-796-9545.

UR OFFICE IS OPEN MO~~AY THROUGH FRIDAY FROM 8:30 A.M. TO 5:00 P.M.
*********************************************

IF YOU HAVE FILED A COMPLAINT OR INQUIRY WITH OUR OFFICE AND ARE NOT
ULLY SATISFIED WITH OUR RESPONSE, YOU MAY CONTACT THE STATE OF
OUTH CAROLINA OFFICE OF REGULATORY STAFF AT 800-922-1531. IF YOU PREFER
o WRITE, THE MAILING ADDRESS IS:

STATE OF SOUTH CAROLINA, OFFICE OF REGULATORY STAFF
PO BOX 11263
COLUMBIA, SOUTH CAROLINA 29211

***************************************************************************
o PAY BY CREDIT OR DEBIT CARD, CALL 1-877-527-7852. PAYMENTS MADE ON VISA
EBIT/CREDIT CARDS WILL BE PROCESSED AS A DEBIT CARD. TO PAY OVER THE

INTERNET, ACCESS PAYBYINTERNET.COM. TO PAY OVER THE INTERNET, YOU MUST
INDICATE THAT YOU ARE MAKING PAYMENT TO OUR PARENT COMPANY, UTILITIES INC.

CONVENIENCE FEE WILL BE CHARGED FOR DEBIT/CREDIT AND INTERNET PAYMENTS.
*********** YOU MUST ALLOW FOR PROCESSING TIME. ***********

Rate Schedule Available Upon Request

Customer Servxce information Blease Retain for Your Records
Remittance Address: Por Service or Billinc Inouiries Call:
CAROLINA WATER SERVICE INC 800-367-4314 OR 803-796-9545
PO BOX 240908 ro Pay By Credit or Debit Card, Call 1-877-527-7852.
CHARL TTE NC 28224 — 0908 A Convenience Bee Will Be Charged.

Account Information

ervice Addr
ill Date 08/10/06 Due Date 09/04/06

06/28/06
07/27/06

rior Read
urrent Read
sage
of days this
verage daily
verage daily
verage daily
ast Payment

period
usage
water cost
sewer cost

08/01/06

516800
519360

2560
29
88
$ 0.55
$ 0.84

$ 58.79

1 1/2 o PER MONTH WILL BE ADDED TO
LL AMOUNTS NOT PAID BY THE DUE DATE.

Description of Charges
PRIOR BALANCE
WATER BASE/DISTRBUT'N CHG
COUNTY WATER SUPPLY CHG
SEWER COLLECTION CHG
COUNTY SEWER TREATMT CHG
SC DHEC FEE
COUNTY WATER BASE CHARGE
COUNTY SEWER BASE CHARGE

Please Pay

$ 0.00
$ 15.11

$ 8.35
$ 24.33

$ 9.32
$ 0.81
$ 0.16
$ 0.35

$58.43

*** * ** **** * e *** IMPORTANT CUSTOMER INFQRMATIQN ************e***
7 EA' 'DVISFD .". YHE PHONE IiÃriBEP Iu OUR. CUSTOYiER SERVICE DE&ARTI'IENTi

800-367-4314 OR 803 — 796-9545.
CE IS OPEN I4ONDAY THROUGH FRIDAY FROM 8: 30 A. M. TO 5 i 00 P .M.

HAVE FILED A COMPLAINT OR INQUIRY WITH OUR OFFICE AND ARE NOT
TISFIED WITH OUR RESPONSE, YOU MAY CONTACT THE STATE OF

AROLINA OFFICE OF REGULATORY STAFF AT 800-922-1531. ZF YOU PREFER
THE MAILING ADDRESS IS:

STATE OF SOUTH CAROLINA, OFFICE OF REGULATORY STAFF
PO BOX 11263
COLUMBIA, SOUTH CAROLINA 29211

*******************************************************************
Y CREDIT OR DEBIT CARD, CALL 1-877-527-7852. PAYMENTS MADE ON VISA
EDIT CARDS WILL BE PROCESSED AS A DEBIT CARD. TQ PAY OVER THE

ACCESS PAYBYINTERNET.COYi. TO PAY OVER THE INTERNET, YOU MUST
THAT YOU ARE MAKING PAYMENT TO OUR PARENT COMPANY, UTILITIES INC

IENCE FEE WILL BE CHARGED FOR DEBIT/CREDIT AND INTERNET PAYMENTS.
******** YOU MUST ALLOW FOR PROCESSING TIME. ***********

Rate Schedule Available U on Re est



Information Please Retain for Your Records
Remittance Address: For Service or Billing In~iries Call:
CAROLINA WATER SERVICE INC 800-367-4314 OR 803-796-9545
PO BOX 240908 To Pay By Credit or Debit Card, Call 1-877-527-7852.
CHARLOTTE NC 28224 - 0 8 A Convenience Fee Will Be Charged.

*********************************************

800-367-4314 OR 803-796-9545.
UR OFFICE IS OPEN MONDAY THROUGH FRIDAY FROM 8:30 A.M. TO 5:00 P.M.

$0.00
$17.03
$11.64
$24.33
$12.99
$0.83
$0.16
$0.35

$67.33

****************

519360
522930

3570
29
123
$0.62
$0.84

$58.43

IMPORTANT CUSTOMER INFORMATION

07/27/06
08/25/06

Account Information Description of Charges
ccount # PRIOR BALANCE
ervice Addr WATER BASE/DISTRBUT' N CHG
ill Date 09/11/06 Due Date 10/06/06 COUNTY WATER SUPPLY CHG

SEWER COLLECTION CHG
COUNTY SEWER TREATMT CHG
SC DHEC FEE
COUNTY WATER BASE CHARGE
COUNTY SEWER BASE CHARGE

riOT Read
urrent Read
sage

of days this period

verage daily usage

verage daily water cost
verage daily sewer cost

ast Payment 09/01/06

1 1/2% PER MONTH WILL BE ADDED TO
LL AMOUNTS NOT PAID BY THE DUE DATE. Please Pay

IF YOU HAVE FILED A COMPLAINT OR INQUIRY WITH OUR OFFICE AND ARE NOT
FULLY SATISFIED WITH OUR RESPONSE, YOU MAY CONTACT THE STATE OF

OUTH CAROLINA OFFICE OF REGULATORY STAFF AT 800-922-1531. IF YOU PREFER
o WRITE, THE MAILING ADDRESS IS:

STATE OF SOUTH CAROLINA, OFFICE OF REGULATORY STAFF
PO BOX 11263
COLUMBIA, SOUTH CAROLINA 29211

***************************************************************************
o PAY BY CREDIT OR DEBIT CARD, CALL 1-877-527-7852. PAYMENTS MADE ON VISA
EBIT/CREDIT CARDS WILL BE PROCESSED AS A DEBIT CARD. TO PAY OVER THE
NTERNET, ACCESS PAYBYINTERNET.COM. TO PAY OVER THE INTERNET, YOU MUST

INDICATE THAT YOU ARE MAKING PAYMENT TO OUR PARENT COMPANY, UTILITIES INC.
CONVENIENCE FEE WILL BE CHARGED FOR DEBIT/CREDIT AND INTERNET PAYMENTS.

*********** YOU MUST ALLOW FOR PROCESSING TIME. ***********

Rate Schedule Available Upon Re est

Account Information
ccount ¹
ervice Addr

Dato 09/11/06 Due Date 10/06/06

519360
522930

3570
29
123
$ 0.62
80.84

$ 58.43

Read 07/27/06
urrent Read 08/25/06
sage
of days this period
verage daily usage
verage daily water cost
verage daily sewer cost

Payment 09/01/06

Customer Service In ormation please Retain for Your Records
Remittance Address: For Service or Billino Inouiries Call:
CAROLINA WATER SERVICE INC 800-367-4314 OR 803-796-9545
PO BOX 240908 To Pay By Credit or Debit Card, Call 1-877-527-7852.

A Convenience Fee Will Be Charged.
Descr tion of Char es

PRIOR BALANCE
WATER BASE/DISTRBUT'N CHG
COUNTY WATER SUPPLY CHG
SEWER COLLECTION CHG
COUNTY SEWER TREATMT CHG
SC DHEC FEE
COUNTY WATER BASE CHARGE
COUNTY SEWER BASE CHARGE

1/2% PER MONTH WILL BE ADDED TO
AMOUNTS NQT PAID BY THE DUE DATE. Please Pay $ 67.33

************** IMPORTANT CUSTOMER INFORMATION ***a~******++*"*
Iomm c .. —,.vn nnrNm n ro r, mm. r m „-cm mr „monL.-" J —. 'I".'' „" '.. '; '.'' '0 vhl 'oll ..."n 8 m 'Icm 'AnTt'IN':

800-367-4314 OR 803-796-9545.
OFFICE IS OPEN MONDAY THROUGH FRIDAY FROI4 8:30 A.M. TO 5:00 P.M.

F YOU HAVE FILED A COMPLAINT OR INQUIRY WITH OUR OFFICE AND ARE NOT
Y SATISFIED WITH OUR RESPONSE, YQU MAY CONTACT THE STATE OF

OUTH CAROLINA OFFICE OF REGULATORY STAFF AT 800-922-1531. IF YQU PREFER
WRITE, THE MAILING ADDRESS IS:

STATE OF SOUTH CAROLINA, OFFICE OF REGULATORY STAFF
PO BOX 11263
COLUMBIA, SOUTH CAROLINA 29211

PAY BY CREDIT OR DEBIT CARD, CALL 1 — 877-527 — 7852. PAYMENTS MADE ON VISA
EBIT/CREDIT CARDS WILL BE PROCESSED AS A DEBIT CARD. TO PAY OVER THE

ACCESS PAYBYINTERNET.COM. TO PAY OVER THE INTERNET, YOU MUST
ICATE THAT YOU ARE MAKING PAYMENT TO QUR PARENT COMPANY, UTILITIES INC

CONVENIENCE FEE WILL BE CHARGED FOR DEBIT/CREDIT AND INTERNET PAYMENTS.
*********** YOU MUST ALLOW FOR PROCESSING TIME. ***********

Rate Schedule Available est



Of THE PHONE NUMBERS TO OIJR CUSTOMER SERV~':::2: .iJ~P-;F:.7j"";-;:;'>.~.!-·:

800-36'l-43i4 OR 803-796-9545. .
UR OFFICE IS OPEN MONDAY THROUGH FRIDAY FROM 8:30 A.M. TO 5:00 P.M.

$0.00
$16.84
$11.31
$24.33
$12.63

$0.83
$0.16
$0.34

$66.44

****************

Description of Charges
PRIOR BALANCE
WATER BASE/DISTRBUT'N CHG
COUNTY WATER SUPPLY CHG
SEWER COLLECTION CHG
COUNTY SEWER TREATMT CHG
SC DHEC FEE
COUNTY WATER BASE CHARGE
COUNTY SEWER BASE CHARGE

For Service or Billing In~iries Call:
800-367-4314 OR 803-796-9545 I

To Pay By Credit or Debit Card, Call 1-877-527-7852.
A Convenience Fee Will Be Charged.

522930
526400

3470
34
102
$0.52
$0.72

$67.33

IMPORTANT CUSTOMER INFORMATION

08/25/06
09/28/06

Remittance Address:
CAROLINA WATER SERVICE INC
PO BOX 240908
CHARLOTTE NC 28224-0908

rior Read
urrent Read
sage

of days this period

verage daily usage
verage daily water cost
verage daily sewer cost

ast Payment 10/04/06

Account Information
r.--::c-"c-"ou:-:-n::Ct:-#i"'=C i'=-------.J

ervice Addr

ill Date 10/10/06 Due Date 11/04/06

1 1/2% PER MONTH WILL BE ADDED TO
LL AMOUNTS NOT PAID BY THE DUE DATE. Please Pay

IF YOU HAVE FILED A COMPLAINT OR INQUIRY WITH OUR OFFICE AND ARE NOT
FULLY SATISFIED WITH OUR RESPONSE, YOU MAY CONTACT THE STATE OF

OUTH CAROLINA OFFICE OF REGULATORY STAFF AT 800-922-1531. IF YOU PREFER
o WRITE, THE MAILING ADDRESS IS:

STATE OF SOUTH CAROLINA, OFFICE OF REGULATORY STAFF
PO BOX 11263
COLUMBIA, SOUTH CAROLINA 29211

***************************************************************************
o PAY BY CREDIT OR DEBIT CARD, CALL 1-877-527-7852. PAYMENTS MADE ON VISA
EBIT/CREDIT CARDS WILL BE PROCESSED AS A DEBIT CARD. TO PAY OVER THE

INTERNET, ACCESS PAYBYINTERNET.COM. TO PAY OVER THE INTERNET, YOU MUST
INDICATE THAT YOU ARE MAKING PAYMENT TO OUR PARENT COMPANY, UTILITIES INC.

CONVENIENCE FEE WILL BE CHARGED FOR DEBIT/CREDIT AND INTERNET PAYMENTS.
*********** YOU MUST ALLOW FOR PROCESSING TIME. ***********

Rate Schedule Available U on Request

Remittance Address:
CAROLINA WATER SERVICE INC
PO BOX 240908
CEUIJUOTTE NC 28224-0908

Account Information

Por Service or Billincr rnouiries Call:
800-367-4314 OR 803-796-9545

To Pay By Credit or Debit Card, Call 1-877-527-7852.
A Convenience Fee Will Be Charged.

Description of Charges
ccount ¹
ervice Addr
ill Date 10/10/06 Due Date 11/04/06

rior Read 08/25/06
urrent Read 09/28/06
sage
of days this period
verage daily usage
verage daily water cost
verage daily sewer cost
ast Payment 10/04/06

522930
526400

3470
34
102
SO. 52
$ 0. 72

$ 67.33

1 1/2-o PER MONTH WILL BE ADDED TO
L AMOUNTS NOT PAID BY THE DUE DATE.

PRIOR BALANCE
WATER BASE/DISTRBUT'N CHG
COUNTY WATER SUPPLY CHG
SEWER COLLECTION CHG
COUNTY SEWER TREATMT CHG
SC DHEC FEE
COUNTY WATER BASE CHARGE
COUNTY SEWER BASE CHARGE

Please Pay

$ 0.00
$ 16.84
$ 11.31
$ 24.33
912.63

80.83
80.16
80.34

$ 66.44

**************4 IMPORTANT CUSTOMER INFOR!4ATIQN * '*******k*4***
PLEASE BE ADVISED OF THE PHO¹ NrlMBZRS TQ OUR CrJSTQMER SERV,.CE DEPARii-:8'.S! r

o00 — 367 — 4314 OR 803-796 — 9545.
UR OFFICE IS OPEN MONDAY THROUGH FRIDAY FROM 8 r 30 A. M. TO 5: 00 P. lg.

*s***************a***************************
IF YQU HAVE FILED A COMPLAINT OR INQUIRY WITH OUR OFFICE AND ARE NOT

ULLY SATISFIED WITH OUR RESPONSE, YOU MAY CONTACT THE STATE OF
OUTH CAROLINA OFFICE OF REGULATORY STAFF AT 800-922-1531. IF YOU PREFER
0 WRITE, THE MAILING ADDRESS IS=

STATE OF SOUTH CAROLINA, OFFICE OF REGULATORY STAFF
PO BOX 11263
COLUMBIA, SOUTH CAROLINA 29211

***********************a******as***a***************************************
0 PAY .BY CREDIT OR I3EBIT CARD, CALL 1-877-527-7852. PAYMENTS IvIADE ON VISA
EBIT/CREDIT CARDS WILL BE PROCESSED AS A DEBIT CARD. TQ PAY OVER THE

INTERNET, ACCESS PAYBYINTERNET.COM. TO PAY OVER THE INTERNET, YOU MUST
NDICATE THAT YOU ARE MAKING PAYMENT TO QUR PARENT COMPANY, UTILITIES INC.

CONVENIENCE FEE WILL BE CHARGED FOR DEBIT/CREDIT AND INTERNET PAYMENTS
*********** YOU MUST ALLOW FOR PROCESSING TIME. ***********

RaCe Schedule Available trpon Request



In~iries Call:
800-367-4314 OR 803-796-9545

To Pay By Credit or Debit Card, Call 1-877-527-7852.
A Convenience Fee Will Be Charged.

526400
529200

2800
32
88
$0.51
$0.76

$66.44

-----

09/28/06
10/30/06

1/2% PER MONTH WILL BE ADDED TO
L AMOUNTS NOT PAID BY THE DUE DATE. Please Pay

Kem~~~ance Address:
CARO&INA WATER SERVICE INC
PO BOX 240908

HARLOTTE NC 28224 0908

IMPORTANT CUSTOMER INFORMATION ****************
OF THE PHONE NT_~BER~~TO.DUR CUSTOM~R·SERVICE·DEFARTMENT:

800-367-4314 OR 803-796-9545.
UR OFFICE IS OPEN MONDAY THROUGH FRIDAY FROM 8:30 A.M. TO 5:00 P.M.

*********************************************

rior Read
urrent Read
sage
of days this period
verage daily usage
verage daily water cost
verage daily sewer cost
ast Payment 11/03/06

IF YOU HAVE FILED A COMPLAINT OR INQUIRY WITH OUR OFFICE AND ARE NOT
ULLY SATISFIED WITH OUR RESPONSE, YOU MAY CONTACT THE STATE OF
OUTH CAROLINA OFFICE OF REGULATORY STAFF AT 800-922-1531. IF YOU PREFER
o WRITE, THE MAILING ADDRESS IS:

STATE OF SOUTH CAROLINA, OFFICE OF REGULATORY STAFF
PO BOX 11263
COLUMBIA, SOUTH CAROLINA 29211

************************-***************************************************

Account Information
f;;--c-c-o-u-nt:--;;#c- =-------'

ervice Addr
ill Date 11/13/06 Due Date 12/08/06

o PAY "BY CREDIT OR DEBIT CARD, CALL 1-877-527-7852. PAYMENTS MADE ON VISA
EBIT/CREDIT CARDS WILL BE PROCESSED AS A DEBIT CARD. TO PAY OVER THE
NTERNET, ACCESS PAYBYINTERNET.COM. TO PAY OVER THE INTERNET, YOU MUST

INDICATE THAT YOU ARE MAKING PAYMENT TO OUR PARENT COMPANY, UTILITIES INC.
CONVENIENCE FEE WILL BE CHARGED FOR DEBIT/CREDIT AND INTERNET PAYMENTS.

*********** YOU MUST ALLOW FOR PROCESSING TIME. ***********

Rate Scbedule Available U on Request

«emxttance Address
CAROIrINA WATER SERVICE INC
PO BOX 240908
CHARLOTTE NC 28224-0908

Por Service or Billina Incuiries Call:
800 — 367-4314 OR 803 — j96-9545

To Pay By Credit or Debit Card, Call 1-877-527-7852.
A Convenience Pee Will Be Charged.

Account Information

ervice Addr
ill Date 11/13/06 Due Date 12/08/06

09/28/06
10/30/06

rior Read
urrent Read
sage
of days this period
verage daily usage
verage daily water cost
verage daily sewer cost
ast Payment 11/03/06

526400
529200

2800
32
88
90.51
80.76

$ 66.44

1/2's PER MONTH WILL BE ADDED TO
L AMOUNTS NOT PAID BY THE DUE DATE.

Description of Charges
PRIOR BALANCE
WATER BASE/DISTRBUT'N CHG

COUNTY WATER SUPPLY CHG

SEWER COLLECTION CHG
COUNTY SEWER TREATMT CHG
SC DHEC FEE
COUNTY WATER BASE CHARGE
COUNTY SEWER BASE CHARGE

Please Pay

$ 0.00
815.57

$ 9.13

$ 10.19
80.83
$ 0.16
$ 0.34

860.55

*************** . IMPORTANT CUSTOMER INFORMATION ***********"****
LEASE. BE ADVISED OF THE PHONE ¹tMBEPS TO .OUR CUSTOMER-SERVICE DEPARTI4EigTr

800-367-4314 OR 803 — 796-9545.
UR OFFICE IS OPEN MONDAY THROUGH FRIDAY FROM 8:30 A.M. TO 5:00 P.M.

IF YOU HAVE FILED A COMPLAINT OR INQUIRY WITH OUR OFFICE AND ARE NOT
LLY SATISFIED WITH OUR RESPONSE, YOU MAY CONTACT THE STATE OF

OUTH CAROLINA OFFICE OF REGULATORY STAFF AT 800-922-1531. IF YOU PREFER
0 WRITE, THE MAILING ADDRESS IS:

STATE OF SOUTH CAROLINA, OFFICE OF REGULATORY STAFF
PO BOX 11263
COLUMBIA, SOUTH CAROLINA 29211

************************************************************s**************
0 PAY BY CREDIT OR DEBIT CARD, CALL 1-877-527-7852. PAYMENTS MADE ON VISA
EBIT/CREDIT CARDS WILL BE PROCESSED AS A DEBIT CARD TO PAY OVER THE
NTERNET, ACCESS PAYBYINTERNET.COM. TO PAY OVER THE INTERNET, YOU MUST

INDICATE THAT YOU ARE MAKING PAYMENT TO OUR PARENT COMPANY, UTILITIES INC.
CONVENIENCE FEE WILL BE CHARGED FOR DEBIT/CREDIT AND INTERNET PAYMENTS.

**"******** YOU MUST ALLOW FOR PROCESSING TIME. ***********.

Rate Schedule Available U on Request



In~iries Call:
800-367-4314 OR 8U3-796-9545

To Pay By Credit or Debit Card, Call 1-877-527-7852.
A Convenience Fee Will Be Charged.

529200
531812

2612
31
84
$0.52
$0.78

$60.55

10/30/06
11/30/06

Remiteance Address:
CAROLINA WATER SERVICE INC
PO BOX 240908
CHARLOTTE NC 28224-0908

rior Read
urrent Read
sage

of days this period

verage daily usage
verage daily water cost
verage daily sewer cost

ast Payment 12/01/06

Account Information
}-;;-:c-'-c-'-ou-n-ct'""n"---c .----------'

ervice Addr

ill Date 12/12/06 Due Date 01/06/07

1 1/2% PER MONTH WILL BE ADDED TO
LL AMOUNTS NOT PAID BY THE DUE DATE. Please Pay

IMPORTANT CUSTOMER INFO~~TION ****************
. LEASE BE ADV.LS:t:D Oi<"' THE PHONE !',ml'"j3ERS TO OUR CliSTOi"iER SER,\iIC1:: DL::?AR.TI·iEIJT:

800-367-4314 OR 803-796-9545.
UR OFFICE IS OPEN MONDAY THROUGH FRIDAY FROM 8:30 A.M. TO 5:00 P.M.

IF YOU HAVE FILED A COMPLAINT OR INQUIRY WITH OUR OFFICE AND ARE NOT
ULLY SATISFIED WITH OUR RESPONSE, YOU MAY CONTACT THE STATE OF
OUTH CAROLINA OFFICE OF REGULATORY STAFF AT 800-922-1531. IF YOU PREFER
o WRITE, THE MAILING ADDRESS IS:

STATE OF SOUTH CAROLINA, OFFICE OF REGULATORY STAFF
PO BOX 11263
COLUMBIA, SOUTH CAROLINA 29211

***************************************************************************
o PAY BY CREDIT OR DEBIT CARD, CALL 1-877-527-7852. PATI1ENTS MADE ON VISA
EBIT/CREDIT CARDS WILL BE PROCESSED AS A DEBIT CARD. TO PAY OVER THE
NTERNET, ACCESS PAYBYINTERNET.COM. TO PAY OVER THE INTERNET, YOU MUST

INDICATE THAT YOU ARE MAKING PAYMENT TO OUR PARENT COMPANY, UTILITIES INC.
CONVENIENCE FEE WILL BE CHARGED FOR DEBIT/CREDIT AND INTERNET PAYMENTS.

*********** YOU MUST ALLOW FOR PROCESSING TIME. ***********

Rate Schedule Available Upon Re est

Remittance Address:
CAROLINA WATER SERVICE INC
PO BOX 240908
CHARLOTTE N 28224-0908

For Service or Billina Inoniries Call:
800-367-4314 OR 803-796-9545

To Pay By Credit or Debit Card, Call 1-877-527-7852
A Convenrence Fee Will Be Charged.

rior Read 10/30/06
urrent Read 11/30/06
sage
of days this period
verage daily usage
verage daily water cost
verage daily sewer cost
ast Payment 12/01/06

529200
531812

2612
31
84
$ 0.52
$ 0.78

$ 60.55

Account Information
ccount ty

ervice Addr
ill Date 12/12/06 Due Date 01/06/07

Description of Charges
PRIOR BALANCE
WATER BASE/DISTRBUT'N CHG
COUNTY WATER SUPPLY CHG
SEWER COLLECTION CHG
COUNTY SEWER TREATMT CHG
SC DHEC FEE
COUNTY WATER BASE CHARGE
COUNTY SEWER BASE CHARGE

$ 0.00
$ 15.21

$ 8.52
$ 24.33

$ 9.51
$ 0.83
$ 0.16
$ 0.34

1 1/2 o PER MONTH WILL BE ADDED TO
LL AMOUNTS NOT PAID BY THE DUE DATE. Please Pay $ 58.90

*******8******* IMPORTANT CUSTOMER INFORMATION ****************
i EASE BE ADVISED OF THE PiiON" tviJrrfBErRtB TO'UR CUSTGFER S RvIC" DEPARTMENT:

800-367-4314 OR 803 — 796-9545.
UR OFFICE IS OPEN MONDAY THROUGH FRIDAY FROM 8 '0 A.I1, TO 5:00 P.M.

IF YOU HAVE FILED A COMPLAINT OR INQUIRY WITH OUR OFFICE AND ARE NOT
ULLY SATISFIED WITH OUR RESPONSE, YOU MAY CONTACT THE STATE OF
OUTH CAROLINA OFFICE OF REGULATORY STAFF AT 800-922-1531. 1F YOU PREFER
0 WRZTE, THE MAILING ADDRESS IS:

STATE OF SOUTH CAROLINA, OFFICE OF REGULATORY STAFF
PO BOX 11263
COLUMBIA, SOUTH CAROLINA 29211

***************************************************************************
0 PAY BY CREDIT OR DEBIT CARD, CALL 1-877 — 527-7852. PAYMENTS l4ADE ON VISA
EBIT/CREDIT CARDS WZLL BE PROCESSED AS A DEBIT CARD. TO PAY OVER THE
NTERNET, ACCESS PAYBYINTERNET.COM, TO PAY OVER THE INTERNET, YOU MUST

INDICATE THAT YOU ARE MAKING PAYMENT TO OUR PARENT COMPANY, UTILITIES ZNC-
CONVENIENCE FEE WZLL BE CHARGED FOR DEBIT/CREDIT AND INTERNET PAYMENTS.

*********** YOU MUST ALLOW FOR PROCESSING TIME. ***********

Rate Schedule Available Upon Jtequest



In~iries Call:
800-367-4314 OR 803-796-9545

To Pay By Credit or Debit Card, Call 1-877-527-7852.
A Convenience Fee Will Be Charged.

531812
534320

2508
28
90
$0.57$0.87

$58.90

IMPORTANT CUSTOMER INFORMATION

11/30/06
12/28/06

1/2% PER MONTH WILL BE ADDED TO
L AMOUNTS NOT PAID BY THE DUE DATE. Please Pay

Remittance Address:
CAROLINA WATER SERVICE INC
PO BOX 240908
CHARLOTTE NC 28224-0908

rior Read
urrent Read
sage

of days this period
verage daily usage
verage daily water cost
verage daily sewer cost

ast Payment 01/08/07

-LE..~E BE AD'JISED CF THE PHONE N'""Ui'i13~RS TO CUR CUST8~j~ER SERVICE DEC'ARTI·U::NT;
800-367-4314 OR 803-796-9545.

UR OFF~CE IS OPEN MONDAY THROUGH FRIDAY FROM 8:30 A.M. TO 5:00 P.M.
*********************************************

Account Informatiio~n~ ~
r.-c-c-o-u-n-=-t-:;#;--

ervice Addr

ill Date 01/12/07 Due Date 02/06/07

IF YOU. HAVE FILED A COMPLAINT OR INQUIRY WITH OUR OFFICE AND ARE NOT
ULLY SATISFIED WITH OUR RESPONSE, YOU MAY CONTACT THE STATE OF
OUTH CAROLINA OFFICE OF REGULATORY STAFF AT 800-922-1531. IF YOU PREFER
o WRITE, THE MAILING ADDRESS IS:

STATE OF SOUTH CAROLINA, OFFICE OF REGULATORY STAFF
PO BOX 11263
COLUMBIA, SOUTH CAROLINA 29211

***************************************************************************
o PAY BY CREDIT OR DEBIT CARD, CALL 1-877-527-7852. PAYMENTS MADE ON VISA
EBIT/CREDIT CARDS WILL BE PROCESSED AS A DEBIT CARD. TO PAY OVER THE
NTERNET, ACCESS PAYBYINTERNET.COM. TO PAY OVER THE INTERNET, YOU MUST
NDICATE THAT YOU ARE MAKING PAYMENT TO OUR PARENT COMPANY, UTILITIES INC.

CONVENIENCE FEE WILL BE CHARGED FOR DEBIT/CREDIT AND INTERNET PAYMENTS.
*********** YOU MUST ALLOW FOR PROCESSING TIME. ***********

Rate Schedule Available U on Re est

Remittance Address:
CAROLINA WATER SERVICE INC
PO BOX 240908
CHARLOTTE NC 28224-0908

For Service or Billinc lnrruiries Call:
800 — 367-4314 OR 803-796-9545

To Fay By Credit or Debit Card, Call 1-877-527-7852.
A Convenience Fee Will Be Charged.

Account Information
ccount ff
ervice Addr
ill Date 01/12/07 Due Date 02/06/07

11/30/06
12/28/06

rior Read
urrent Read
sage
of days this
verage daily
verage daily
verage daily
ast Payment

period
usage
water cost
sewer cost

01/08/07

531812
534320

2508
28
90
$ 0. 57
$ 0.87

$58.90

1 1/2-o PER MONTH WILL BE ADDED TQ
L AMOUNTS NOT PAID BY THE DUE DATE.

Description of Charges
PRIOR BALANCE
WATER BASE/DISTRBUT'N CHG
COUNTY WATER SUPPLY CHG
SEWER COLLECTION CHG
COUNTY SEWER TREATMT CHG
SC DHEC FEE
COUNTY WATER BASE CHARGE
COUNTY SEWER BASE CHARGE

Please Pay

$ 0.00
$ 15.02

$ 8.18
$ 24.33

$ 8.43
$ 0.83
$ 0.16
$ 0.34

$ 57.29

****a********** IMPORTANT CUSTOMER 1NFORMATION ********k*******
—. FAcE BE ADV SED Cr T:iE PHONE tiuidBBRS Tv vUR CUSTOMER SrERV ICE DEPARTMENT r

800-367-4314 OR 803-796 — 9545.
UR QFFZCE IS OPEN MONDAY THROUGH FRZDAY FROM 8:30 A.M. TO 5:00 P.M-

*kk****k'***'k******k****a*************'k*******
YOU HAVE FILED A COMPLAZNT OR INQUIRY WZTH OUR OFFZCE AND ARE NOT
LY SATISFIED WITH OUR RESPONSE, YQU MAY CONTACT THE STATE OF

OUTH CAROLINA OFFICE OF REGULATORY STAFF AT 800-922-1531. ZF YOU PREFER
0 WRITE, THE MAILING ADDRESS IS:

STATE OF SOUTH CARQLINA, QFFICE OF REGULATORY STAFF
PO BOX 11263
COLUMBIA, SOUTH CAROLINA 2921.1

******k*************k****k**********k*********************k*k**************
O PAY BY CREDIT OR DEBZT CARD, CALL 1-877-527-7852. PAYMENTS MADE ON VISA
EBIT/CREDIT CARDS WILL BE PROCESSED AS A DEBIT CARD. TO PAY OVER THE
NTERNET, ACCESS PAYBYINTERNET.COM. TQ PAY OVER THE INTERNET, YQU MUST
NDICATE THAT YOU ARE MAKING PAYMENT TO QUR PARENT COMPANY, UTILZTIES INC.

CONVENIENCE FEE WILL BE CHARGED FQR DEBIT/CREDIT AM3 INTERNET PAYMENTS.
*******kk** YOU MUST ALLOW FOR PROCESSING TIME. ***********

Rate Scftedule Availab1e Upon Request



•. ***************

$64.97

$0.00
$16.79
$11.21
$24.33
$11.31

$0.83
$0.16
$0.34

****************

Pay

RMATION
_ CUS~OME~ SERVICE DEPARTMENT:
-9545.
M 8;30 A.M. TO 5:00 P.M.

BALANCE
BASE/DISTRBUT'N CHG

Y WATER SUPPLY CHG
, COLLECTION CHG
'Y SEWER TREATMT CHG
mc FEE

COUN Y WATER BASE CHARGE
COUN~Y SEWER BASE CHARGE

\
\

534320
537760

3440
33
104
$0.53
$0.74

$57.29

12/28/06
01/30/07

1/2% PER MONTH WILL BE ADDED TO
L AMOUNTS NOT PAID BY THE DUE DATE.

rior Read
urrent Read
sage
of days this period
verage daily usage
verage daily water cost.
verage daily sewer cost

ast Payment 02/05/07

F YOU HAVE FILED A COMPLAINT OR INQUIRY WI" H OUR OFFICE AND ARE NOT
ULLY SATISFIED WITH OUR RESPONSE, YOU MAY ( ONTACT THE STATE OF
OUTH CAROLINA OFFICE OF REGULATORY STAFF A'r 800-922-1531. IF YOU PREFER
o WRITE, THE MAILING ADDRESS IS:

STATE OF SOUTH CAROLINA OFFICE OF REGULATORY STAFF
PO BOX 11263
COLUMBIA, SOUTH CAROLIN; 29211

IMPORTANT CUSTOMER INF
_LEASE BE ~DVISED OF THE PHONE ~~~BE~S TO or

800-367-4314 OR 803-79·
UR OFFICE IS OPEN MONDAY THROUGH FRIDAY FR

Remittance Address:
CAROLINA WATER SERVICE INC
PO BOX 240908
CHARLOTTE NC 28224-0908

Account Information
I.cc'"'c'"'o--u'"'n::-t"#;..:..:::; "'=-------'

ervice Addr·~I!!I!I!I~~~~~ii"
ill Date 02/12/07 Due Date 03/09/07

******************************************* *******************************
o PAY BY CREDIT OR DEBIT CARD, CALL 1-877- 27-7852. PAYMENTS MADE ON VISA
EBIT/CREDIT CARDS WILL BE PROCESSED AS A D:"BIT CARD. TO PAY OVER THE
NTERNET, ACCESS PAYBYINTERNET.COM. TO PAY OVER THE INTERNET, YOU MUST

INDICATE THAT YOU ARE MAKING PAYMENT TO OUR PARENT COMPANY, UTILITIES INC.
CONVENIENCE FEE WILL BE CHARGED FOR DEBIT CREDIT AND INTERNET PAYMENTS.

*********** YOU MUST ALLOW FOR PROC: SSING TIME. ***********
Rate Scbedule AvailablE Upon Re est

Remittance Address:
CAROLINA WATER SERVICE INC
PO BOX 240908
CHARLOTTE NC 28224-09 8

t'oz. Servant e or Billina Inoniries Call:
800-367',-4314 OR 803-796-9545

To Pay Bv Credit or Debit Card, Call 1-877-527-7852.
A Convenigrnce Pee Will Be Charged.

rior Read 12/28/06
urrent Read 01/30/07
sage
of days this period
verage daily usage
verage daily water cost
verage daily sewer cost
ast Payment 02/05/07

534320
537760

3440
33
104
$ 0. 53
$ 0.74

$57.29

Account Information
ccount ff
ervice Addr
ill Date 02/12/07 Due Date 03/09/07

Description of Charges
PRIO
WATE
CO
SEWE1
COUN
SC D

COUN

BALANCE
BASE/DISTRBUT' CHG

Y WATER SUPPLY CHG

? COLLECTION CHG
.'Y SEWER TREATMT CHG

?EC FEE
Y WATER BASE CHARGE

COUN 'Y SEWER BASE CHARGE

$ 0.00
$ 16.79
$ 11.21
$ 24.33
$ 11.31

$ 0.83
$ 0.16
$ 0.34

1 I/2s'ER MONTH WILL BE ADDED TO
L AMOUNTS NOT PAID BY THE DUE DATE Plea e Pay $ 64.97

RMATIQN e***************
2E CUSTOMER SFl?VICE DFPARTMENT:
-9545.
M 8:30 A.M. TO 5:00 P.M.

H OUR OFFICE AND ARE NOT
ONTACT THE STATE OF

I 800-922-1531. IF YOU PREFER

OFFICE OF REGULATORY STAFF

29211
**************'k****************
27-7852. PAYMENTS MADE ON VISA
BIT CARD. TO PAY OVER THE
OVER THE INTERNET, YOU MUST
PARENT COMPANY, UTILITIES INC.
CREDIT AND INTERNET PAYMENTS.
SSING TIME. ***********

Rate schedule Available upon Re est

*a**'k*e %'*'k***** IMPORTANT CUSTOMER ZNFC
TEASo BE ArlVISED QF THE PHONE ¹tMBERS TO Qr

800-367-4314 OR 803-79
UR OFFICE IS OPEN MONDAY THROUGH FRIDAY FR&

F YOU HAVE FILED A COMPLA1NT OR INQUIRY WI
ULLY SATISFZED WITH OUR RESPONSE, YOU MAY &

OUTH CAROLINA OFFICE QF REGULATORY STAFF A'

WRZTE, THE MAILING ADDRESS IS:
STATE OF SOUTH CAROLINA
PO BOX 11263
COLUMBIA, SOUTH CAROLINi

Q PAY BY CREDIT OR DEBIT CARD, CALL 1-877-
EBIT/CREDIT CARDS WZLL BE PROCESSED AS A D:

NTERNET, ACCESS PAYBYINTERNET.COM. TO PAY
INDICATE THAT YQU ARE MAKING PAYMENT TO OUR

CONVENIENCE FEE WILL BE CHARGED FOR DEBIT
*********** YOU MUST ALLOW FOR PROC:



~800~j6·r:4 3°14 DaR .Lao 3.L_ll796.L_.L9~54 Sc:L.L.L :
To Pay By Credit or Debit Card. Call 1-877-527-7852.
A Convenience Fee Will Be Charged.

537760
540600

2840
29
98
$0.57
$0.84

$64.97

- -----

01/30/07
02/28/07

....... o;:J................. c:l.L.l •....:~ .n.UI.J....L~::f::>:

CAROLINA WATER SERVICE INC
PO BOX 240908
CHI~LOTTE NC 28224 0908

IMPORTANT CUSTOMER INFORMATION ****************
LEASE BE ADVISED OF THE PHONE NUMBERS TO OUR CUSTOMER SERVICE DEPARTMENT·

800-36"1-43"1.4 OR 803-796-9545.
UR OFFICE IS OPEN MONDAY THROUGH FRIDAY FROM 8:30 A.M. TO 5:00 P.M.

*********************************************

rior Read
urrent Read
sage
of days this period

verage daily usage

verage daily water cost
verage daily sewer cost

ast Payment 03/02/07

Account Information
f.,-c-co-u-n-::t--:#;;-- '-----------'

ervice Addr

ill Date 03/13/07 Due Date 04/07/07

1 1/2~ PER MONTH WILL BE ADDED TO
LL AMOUNTS NOT PAID BY THE DUE DATE" Please Pay

IF YOU HAVE FILED A COMPLAINT OR INQUIRY WITH OUR OFFICE AND ARE NOT
ULLY SATISFIED WITH OUR RESPONSE, YOU MAY CONTACT THE STATE OF
OUTH CAROLINA OFFICE OF REGULATORY STAFF AT 800-922-1531. IF YOU PREFER
o WRITE, THE MAILING ADDRESS IS:

STATE OF SOUTH CAROLINA, OFFICE OF REGULATORY STAFF
PO BOX 11263
COLUMBIA, SOUTH CAROLINA 29211

***************************************************************************
o PAY BY CREDIT OR DEBIT CARD, CALL 1-877-527-7852. PAYMENTS MADE ONVISA
EBIT/CREDIT CARDS WILL BE PROCESSED AS A DEBIT CARD. TO PAY OVER THE
NTERNET, ACCESS PAYBYINTERNET.COM. TO PAY OVER THE INTERNET, YOU MUST
NDICATE THAT YOU ARE MAKING PAYMENT TO OUR PARENT COMPANY, UTILITIES INC.

CONVENIENCE FEE WILL BE CHARGED FOR DEBIT/CREDIT AND INTERNET PAYMENTS.
*********** YOU MUST ALLOW FOR PROCESSING TIME. ***********

est

CAROLINA WATER SERVICE INC
PO BOX 240908
CHPdtLOTTE NC 2 224 — 0908

ror nervlce oz erJlruu Jl uulr Jt b drl
800-367-4314 OR 803-796-9545

To Pay By Credit or Debit Card, Call 1-877-527-7852.
A Convenience Fee Will Be Charged.

rior Read 01/30/07
urrent Read 02/28/07
sage
of days this period
verage daily usage
verage daily water cost
verage daily sewer cost
ast Payment 03/02/07

537760
540600

2840
29
98
$ 0.57
80.84

$ 64.97

Account Information
ccount ¹
ervice Addr
ill Date 03/13/07 Due Date 04/07/07

Description of Charges
PRIOR BALANCE
WATER BASE/DISTRBUT'N CHG

COUNTY WATER SUPPLY CHG

SEWER COLLECTION CHG
COUNTY SEWER TREATMT CHG

SC DHEC FEE
COUNTY WATER BASE CHARGE
COUNTY SEWER BASE CHARGE

80. 00
$ 15.65

$ 9.26
$ 24.33

$ 9.64
80.83
80.16
80.34

1 1/2% PER MONTH WILL BE ADDED TO
LL AMOUNTS NOT PAID BY THE DUE DATE. Please Pay $ 60.21

* * * ** * * * * * * * * * * IMPORTANT CUSTOMER INFORMATION *************e**
LEASE BE ADVISED OF THE PHONE NUMBERS TO OUR CUSTOMER SERVICE DEPARTMENT.

800-36'r-4314 OR 803-796-9545.
UR OFFICE IS OPEN MONDAY THROUGH FRIDAY FROM 8;30 A.M. TO 5:00 P.M.

*e*********%**%%********+********************
F YOU HAVE FILED A COMPLAINT OR INQUIRY WITH OUR OFFICE AND ARE NOT

LY SATISFIED WITH OUR RESPONSE, YOU MAY CONTACT THE STATE OF
OUTH CAROL1NA OFFICE OF REGULATORY STAFF AT 800 — 922 — 1531. IF YOU PREFER
0 WRITE, THE MAILING ADDRESS IS:

STATE OF SOUTH CAROLINA, OFFICE OF REGULATORY STAFF
PO BOX 11263
COLUMBIA, SOUTH CAROLINA 29211

0 PAY BY CREDIT OR DEBIT CARD, CALL 1-877 — 527 — 7852. PAYMENTS MADE ON VISA
EBIT/CREDIT CARDS WILL BE PROCESSED AS A DEBIT CARD. TO PAY OVER THE
NTERNET, ACCESS PAYBYINTERNET.COM. TO PAY OVER THE INTERNET, YOU MUST

NDICATE THAT YOU ARE MAKING PAYMENT TO OUR PARENT COMPANY, UTILITIES INC
CONVENIENCE FEE WILL BE CHARGED FOR DEBIT/CREDIT AND INTERNET PAYMENTS.

'********** YOU MUST ALLOW FOR PROCESSING TIME. "*******+*"

Rate Schedule Available tr on Request



PER MONTH WILL BE ADDED TO
L AMOUNTS NOT PAID BY THE DUE DATE. Please Pay

Remittacce Address;
CAROLINA WATER SERVICE INC
PO BOX 240908
CHARLOTTE NC 28224-0908

$0.00
$15.67
$9.29

$24.33
$9.45
$0.83
$0.16
$0.34

$60.07

Description of Charges
PRIOR BALANCE
WATER BASE/DISTRBUT'N CHG
COUNTY WATER SUPPLY CHG
SEWER COLLECTION CHG
COUNTY SEWER TREATMT CHG
SC DHEC FEE
COUNTY WATER BASE CHARGE
COUNTY SEWER BASE CHARGE

Por Service or Billing In~iries Call;
800-367-4314 OR 8U3-796-9545

To Pay By Credit or Debit Card, Call 1-877-527-7852.
A Convenience Pee Will Be Charged.

540600
543450

2850
28
102
$0.59
$0.87

$60.21

02/28/07
03/28/07

rior Read
urrent Read
sage

of days this period
verage daily usage
verage daily water cost
verage daily sewer cost

ast Payment 04/04/07

Account Information
f;;-:c"'c"'ou"'n::"Ct'"""Ui"'=- i-=-----...J

ervice Addr

ill Date 04/11/07 Due Date 05/06/07

**************** IMPORTANT CUSTOMER INFORMATION ****************
.' ~J::~ ~T.LL PEL!?CT.S 'T'Y:~ ..XNCP..E.~_SF_~}~. R~TES RESLTLTING FROM _T!-rS GQ!'-'!P}'I._?·T\.!' S .7\..P!?E.l1..L
IN DOCKET NO_ 2004-357-WS. ***********************************************
********IF YOU HAVE FILED A COMPLAINT OR INQUIRY WITH OUR OFFICE, ********

D ARE NOT SATISFIED WITH OUR RESPONSE, YOU MAY CALL THE STATE OF SOUTH
AROLINA OFFICE OF REGULATORY STAFF AT 800-922-1531.IF YOU PREFER TO WRITE,
HE MAILING ADDRESS IS: STATE OF SOUTH CAROLINA, OFFICE OF REGULATORY STAFF
.0. BOX 11263, COLUMBIA, SOUTH CAROLINA 29211

********~*******************************************~*******~************

CAN DRAFT YOUR PAYMENT FROM YOUR SAVINGS OR CHECKING ACCOUNT FREE OF
~n~GE. FOR DETAILS, C_~L OUR OFFICE AT 803-796-9545 OR 800-367-4314.

o PAY BY CREDIT/DEBIT CARD (VISA & MASTERCARD), CALL 1-877-527-7852.
AYMENTS MADE ON ANY VISA CARD THAT CAN BE USED AS A DEBIT OR CREDIT CARD
ILL BE PROCESSED AS A DEBIT CARD. TO PAY OVER THE INTERNET, ACCESS
AYBYINTERNET.COM. YOU MUST INDICATE YOU ARE MAKING PAYMENT TO OUR PARENT
OMPANY, UTILITIES INC. A CONVENIENCE FEE WILL BE CHARGED FOR CREDIT/DEBIT

INTERNET PAYMENTS.
********** YOU MUST ALLOW FOR PROCESSING TIME. **********

Rate Schedule Available Upon Request

Remittance Address:
CAROLINA WATER SERVICE INC
PO BOX 240908
CHARLOTTE C 28224 — 0908

Por Service or Billion Incniries Call:
800-367-4314 OR 803-796-9545

To Pay By Credit or Dehit Card, Call I-877-527-7852.
A Convenience Fee Will Be Charged.

rior Read 02/28/07
urrent Read 03/28/07
sage

540600
543450

2850

Account Information
ccount 4
ervice Addr
ill Date 04/11/07 Due Date 05/06/07

Description of Charges
PRIOR BALANCE
WATER BASE/DISTRBUT'N CHG
COUNTY WATER SUPPLY CHG
SEWER COLLECTION CHG
COUNTY SEWER TREATMT CHG
SC DHEC FEE
COUNTY WATER BASE CHARGE

$ 0.00
815.67
89.29

924.33
$ 9.45
$ 0.83
80.16

, H, o,TLT PE CT TrLE hrf, ASF Rngt c PEcrt7 T, NG FROM rr,O
IN DOCKET NO. 2004-357-WS **************************a********************
********ZF YOU HAVE FILED A COMPLAINT OR INQUIRY WITH OUR OFFICE, *******"

D ARE NOT SATISFIFD WITH OUR RESPONSE, YOU MAY CALL THE STATE OF SOUTH
AROLINA OFFICE OF REGULATORY STAFF AT 800 — 922 — 1531.IF YOU PREFER TO WRITE,

E MAILING ADDRESS IS: STATE OF SOUTH CAROLINA, OFFICE OF REGULATORY STAFF
.O. BOX 11263, COLUMBIA, SOUTH CAROLINA 29211

***********We***************************************a********************
CAN DRAFT YOUR PAYMENT FROM YOUR SAVINGS OR CHECKING ACCOUNT FREE OF

GE. FOR DETAZLS, CttLL OUR OFFICE AT 803-796-9545 OR 800-367-4314.

0 PAY BY CREDIT/DEBZT CARD (VISA & MASTERCARD), CALL 1-877-527-7852.
AYMENTS MADE ON ANY VISA CARD THAT CAN BE USED AS A DEBIT OR CREDIT CARD

ILL BE PROCESSED AS A DEBIT CARD, TO PAY OVER THE INTERNET, ACCESS
AYBYINTERNET.COM. YOU MUST INDICATE YOU ARE MAKING PAYMENT TO OUR PARENT
OMPANY, UTII ITIES INC. A CONVENIENCE FEE WILL BE CHARGED FOR CREDIT/DEBIT

INTERNET PAYMENTS.
********** YOU MUST ALLOW FOR PROCESSING TIME. **********

Rate Schedule Available Upon Request



In~iries Call:
800-367-4314 OR 803-796-9545

To Pay By Credit or Debit Card, Call 1-877-527-7852.
A Convenience Fee Will Be Charged.

OUR

06/08/07

543450546500

3050

· _ **** PLEASE VISIT
Remittance Address:
CAROLINA WATER SERVICE INC
PO BOX 240908
CHARLOTTE NC 28224-0908

Account Information
ccount # _ =:0----------'

ervice Addr_
ill Date 05/14/07

AYMENT OPTIONS -- $$ -- WE CAN AUTOMATICALLY DRAFT YOUR PAYMENT FROM
OUR SAVINGS/CHECKING ACCOUNT FREE OF CHARGE. FOR INFORMATION, CALL OUR
USTOMER SERVICE DEPARTMENT AT THE SERVICE AND BILLING INQUIRY NUMBER
ISTED ABOVE.

<"FFECTIVE ,./'::>/07, TtiE PGBLIC SERVICE CO~jMISSION OF SOUTH CAROLINA HAS
APPROVED AN INCREASE IN WATER AND SEWER RATES. THE RATE INCREASE HAS BEEN

RORATED IN THE CURRENT BILL.
***************************************************************************

Prior Read 03/28/07

~
urrent Read 04/30/07
sage

of days thiS period 33
verage dally usage 92

bverage daily water cost $0.52
!Average daily sewer cost $0.74
~ast Payment 05/03/07 $60.07

11 1/2% PER MONTH WILL BE ADDED TO
L AMOUNTS NOT PAID BY THE DUE DATE.

*********************
o PAY BY CREDIT, DEBIT (VISA & I~STERC~RD) OR ELECTRONIC CHECK, CALL
-877-527-7852. PAYMENTS MADE ON ANY VISA CARD THAT CAN BE USED AS A DEBIT
R CREDIT CARD WILL BE PROCESSED AS A DEBIT CARD. PAY OVER THE INTERNET BY
CCESSING PAYBYINTERNET.COM. MAKE INTERNET PAYMENTS TO OUR PARENT COMPANY
TILITIES INC. THERE IS A FEE FOR THESE PAYMENT OPTIONS.

************************************************************

Rate Schedule Available Upon Re est

**** PLEASE VISIT
Remittance Address:
CAROLINA WATER SERVICE INC
PO BQX 240908
CHARLOTTE NC 28224-0908

Omt WEBSITE AT www.uiwater.corn ****
For Service or Billincr Incruiries Call:
800-367-4314 OR 803-796-9545

To Pay By Credit or. Debit Card, Call 1-877-527-7852
A Convenience Fee Will Be Charged.

Prior Read 03/28/07
urrent Read 04/30/07
sage
of days this period
verage daily usage

Average daily water cost

543450
546500

3050
33
92
$ 0.52

Account Information
ccount ¹
ervice Addr
ill Date 05/14/07 Due Date 06/08/07

Description of Charges
PRIOR BALANCE
WATER BASE/DISTRBUT'N CHG
COUNTY WATER SUPPLY CHG
SEWER COLLECTION CHG
COUNTY SEWER TREATMT CHG
SC DHEC FEE
COUNTY WATER BASE CHARGE
COUNTY SEWER BASE CHARGE
RATE ADJUSTMENT

$ 0.00
$ 16.21

$ 9.94
$ 24.54

$ 9.47
$ 0.83
$ 0.15
$ 0.33
$ 0.04

rFFECTIVE 4/5/07, THE PLrll IC SERVICE COMMISSION OF SOUTH CAROLINA HAS
APPROVED AN INCREASE IN WATER AND SEWER RATES. THE RATE INCREASE HAS BEEN

RQRATED IN THE CURRENT BILL

AYMENT OPTIONS -- $ $ — — WE CAN AUTOMATICALLY DRAFT YOUR PAYMENT FROM
OUR SAVINGS/CHECKING ACCOUNT FREE OF CHARGE FQR INFORMATION, CALL OUR
USTOMER SERVICE DEPARTMENT AT THE SERVICE AND BILLING INQUIRY NUMBER
ISTED ABOVE.

Q PAY BY CREDIT, DEBIT (VISA & MASTERCARD) OR ELECTRONIC CHECK, CALL
-877 — 527-7852. PAYMENTS MADE ON ANY VISA CARD THAT CAN BE USED AS A DEBIT
R CREDIT CARD WILL BE PROCESSED AS A DEBIT CARD. PAY OVER THE INTERNET BY
CCESSING PAYBYINTERNET.CQM. MAKE INTERNET PAYMENTS TQ OUR PARENT COMPANY
TILITIES INC. THERE IS A FEE FOR THESE PAYMENT OPTIONS.

********+****+******************************a**************+

Rate Schedule Available Upon Re est



W~ti~iT~ AT www.u1water.com ••••
For Service or Billing In~iries Call:
800-367-4314 OR 803-796-9545

To Pay By Credit or Debit Card, Call 1-877-527-7852.
A Convenience Fee Will Be Charged.

546500
549700

3200
30
107
$0.61
$0.86

$61.51

04/30/07
05/30/07

•••• ~L~~~ V~~i~ uurt
Remiteance Address:
CAROLINA WATER SERVICE INC
PO BOX 240908
CHARLOTTE NC 28224-0908

rior Read
urrent Read
sage

of days this period
verage daily usage
verage daily water cost
verage daily sewer cost

ast Payment 06/04/07

Account Information
f:-c-co-u-n--:t-#;;.:-'-:= ;;;i;;i;;;;;;;;~~C-==-----------'

ervice Addr.

ill Date 06/12/07 Due Date 07/07/07

1 1/2% PER MONTH WILL BE ADDED TO
LL AMOUNTS NOT PAID BY THE DUE DATE. Please Pay

IF YOU HAVE FILED A COMPLAINT OR INQUIRY WITH OUR OFFICE AND ARE NOT
ULLY SATISFIED WITH OUR RESPONSE, YOU MAY CONTACT THE STATE OF
OUTH CAROLINA OFFICE OF REGULATORY STAFF AT 800-922-1531. IF YOU PREFER
o WRITE, THE MAILING ADDRESS IS:

STATE OF SOUTH CAROLINA, OFFICE OF REGULATORY STAFF
PO BOX 11263
COLUMBIA, SOUTH CAROLINA 29211

***************************************************************************

._HIS BILL CmT'TJn~T.C: .1'_ ~_Z\.'TB .nn.JTJSTMENT FOR A BILLING DISCREPANCY THl'.T WAS ON
OUR BILL DATED 5/14/07. IF YOU HAVE N,Y QUESTIONS, PLEASE CONTACT CUSTOMER
ERVICE AT 800-367-4314 OR 803-796-9545. **********************************
UR OFFICE IS OPEN MONDAY THROUGH FRIDAY FROM 8:30 A.M. TO 5:00 P.M.

o PAY BY CREDIT OR DEBIT CARD, CALL 1-877-527-7852. PAYMENTS MADE ON VISA
EBIT/CREDIT CARDS WILL BE PROCESSED AS A DEBIT CARD. TO PAY OVER THE

INTERNET, ACCESS PAYBYINTERNET.COM. TO PAY OVER THE INTERNET, YOU MUST
INDICATE THAT YOU ARE MAKING PAYMENT TO OUR PARENT COMPANY, UTILITIES INC.

CONVENIENCE FEE WILL BE CHARGED FOR DEBIT/CREDIT AND INTERNET PAYMENTS.
*********** YOU MUST ALLOW FOR ·PROCESSING TIME. ***********

Rate Schedule Available Upon Request

vxs&T uua waesxra AT www.urwater.com * "*
Remi'ttance Address: For Service or Billinq Inquiries Call:
CAROLINA WATER SERVICE INC 800-367-4314 OR 803-796-9545
PO BOX 240908 To Pay By Credit or Debit Card, Call 1-877-527-7852.
CHARLOTTE NC 28224 — 0 08 A Convenrence Fee Will Be Charged.

rior Read 04/30/07
urrent Read 05/30/07
sage
of days this period
verage daily usage
verage daily water cost
verage daily sewer cost
ast Payment 06/04/07

546500
549700

3200
30
107
$ 0.61
$ 0.86

$ 61.51

Account Information
ccount ff
ervice Addn
ill Date 06/12/07 Due Date 07/07/07

Description of Charges
PRIOR BALANCE
WATER BASE/DISTRBUT'N CHG
COUNTY WATER SUPPLY CHG
SEWER COLLECTION CHG
COUNTY SEWER TREATMT CHG
SC DHEC FEE
COUNTY WATER BASE CHARGE
COUNTY SEWER BASE CHARGE
RATE ADJUSTMENT

$ 0.00
$ 17.59
$ 10.43
825.70
99.49
$ 0.83
40.15
$ 0.33
51.90

1 I/2%'ER MONTH WILL BE ADDED TO
LL AMOUNTS NQT PAID BY THE DUE DATE. Please Pay $ 66.42

HIc nILL cONTAINq A oaTF aDJTTSTMENT FQR A BILLING DISCREPANCY THAT WAS ON
OUR BZLL DATED 5/14/07. IF YOU HAVE ANY QUESTIONS, PLEASE CONTACT CUSTOMER
ERVICE AT 800-367-4314 OR 803-796-9545. *************+********************
UR OFFICE IS OPEN MONDAY THROUGH FRIDAY FROM 8:30 A.M. TO 5:00 P.M.

IF YOU HAVE FILED A COMPLAINT OR INQUIRY WITH QUR OFFICE AND ARE NOT
ULLY SATISFIED WITH QUR RESPONSE, YQU MAY CONTACT THE STATE OF
OUTH CAROLINA OFFICE OF REGULATORY STAFF AT 800-922-1531, IF YOU PREFER
0 WRITE, THE MAILING ADDRESS IS:

STATE OF SOUTH CAROLINA, OFFICE OF REGULATORY STAFF
PO BOX 11263
COLUMBIA, SOUTH CAROLINA 29211

0 PAY BY CREDIT OR DEBIT CARD, CALL 1-877-527-7852, PAYMENTS MADE ON VISA
EBIT/CREDIT CARDS WILL BE PROCESSED AS A DEBIT CARD. TO PAY OVER THE

INTERNET, ACCESS PAYBYINTERNET.COM. TO PAY OVER THE INTERNET, YOU MUST
INDICATE THAT YOU ARE MAKING PAYMENT TO OUR PARENT COMPANY, UTILITIES INC.

CONVENIENCE FEE WZLL BE CHARGED FQR DEBIT/CREDIT AND INTERNET PAYMENTS.
*********** YOU MUST ALLOW FOR 'PROCESSING TIME. "**********

Rate Schedule Available Upon Request



$61. 97

Description of Charges
PRIOR BALANCE
WATER BASE/DISTRBUT'N CHG
COUNTY WATER SUPPLY CHG
SEWER COLLECTION CHG
COUNTY SEWER TREATMT CHG
SC DHEC FEE
COUNTY WATER BASE CHARGE
COUNTY SEWER BASE CHARGE

For Service or Billing In~iries Call:
800-367-4314 OR 803-796-9545

To Pay By Credit or Debit Card, Call 1-877-527-7852.
A Convenience Fee Will Be Charged.

549700552600

2900
29
100
$0.61
$0.89

$66.42

05/30/07
06/28/07

1/2% PER MONTH WILL BE ADDED TO
L AMOUNTS NOT PAID BY THE DUE DATE. Please Pay

Remittance Address:
CAROLINA WATER SERVICE INC
PO BOX 240908
CHARLOTTE NC 28224-0908

Account Information
ccount #
ervice Addr.

ill Date 07/11/07 Due Date 08/05/07

IMPORTANT CUSTOMER INFORMATION ****************
LEASE BE ~~VISED OF THE PHONE N~~1BERS TO OUR CUSTOMER SERVICE DEP_~RTMENT:

800-367-4314 OR 803-796-9545.
UR OFFICE IS OPEN MONDAY THROUGH FRIDAY FROM 8,30 A.M. TO 5:00 P.M.

rior Read
urrent Read
sage

of days this period
verage daily usage
verage daily water cost
verage daily sewer cost

ast Payment 07/05/07

IF YOU HAVE FILED A COMPLAINT OR INQUIRY WITH OUR OFFICE AND ARE NOT
ULLY SATISFIED WITH OUR RESPONSE, YOU MAY CONTACT THE STATE OF
OUTH CAROLINA OFFICE OF REGULATORY STAFF AT 800-922-1531. IF YOU PREFER
o WRITE, THE MAILING ADDRESS IS:

STATE OF SOUTH CAROLINA, OFFICE OF REGULATORY STAFF
PO BOX 11263
COLUMBIA, SOUTH CAROLINA 29211

***************************************************************************
o PAY BY CREDIT OR DEBIT CARD, CALL 1-877-527-7852. PAYMENTS MADE ON VISA
EBIT/CREDIT CARDS WILL BE PROCESSED AS A DEBIT CARD. TO PAY OVER THE

INTERNET, ACCESS PAYBYINTERNET.COM. TO PAY OVER THE INTERNET, YOU MUST
INDICATE THAT YOU ARE MAKING PAYMENT TO OUR PARENT COMPANY, UTILITIES INC.

CONVENIENCE FEE WILL BE CHARGED FOR DEBIT/CREDIT AND INTERNET PAYMENTS.
*********** YOU MUST ALLOW FOR PROCESSING TIME. ***********

Rate Schedule Available Upon Re est

Remittance Address:
CAROLINA WATER SERVICE INC
PO BQX 240908
CHARLOTTE NC 28224-0908

For Service or Billiard rnouiries Call:
800-367 — 4314 OR 803 — 796 — 9545

To Pay By Credit or Debit Card, Call 1-877-527-7852.
A Convenience Fee Will Be Charged.

rior Read 05/30/07
urrent Read 06/28/07
sage
of days this period
verage daily usage
verage daily water cost
verage daily sewer cost
ast Payment Q7/Q5/Q7

549700
552600

2900
29
100
$ 0.61
$ 0.89

$ 66.42

Account Information
ccount yy

ervice Addr
ill Date 07/11/07 Due Date 08/05/07

Description of Charges
PRIOR BALANCE
WATER BASE/DISTRBUT'N CHG
COUNTY WATER SUPPLY CHG
SEWER COLLECTION CHG
COUNTY SEWER TREATMT CHG
SC DHEC FEE
COUNTY WATER BASE CHARGE
COUNTY SEWER BASE CHARGE

$ 0.00
$ 16.98

$ 9.45
$ 25.70

$ 8.53
$ 0.83
$ 0.15
$ 0.33

1 1/2 o PER MONTH WILL BE ADDED TO
L AMOUNTS NQT PAID BY THE DUE DATE. Please Pay $ 61.97

*************** IMPORTANT CUSTOMER INFORMATION ****************
'AS". BE ADVISED OF THE PHONE NU:1BERS TO OUR CUSTOMER SERVICE DEPART-1ENT'-

800-367-4314 OR 803 — 796-9545.
UR OFFICE IS OPEN MONDAY THROUGH FRIDAY FROM 8:30 A.M. TO 5:00 P.M.

IF YOU HAVE FILED A COMPLAINT OR INQUIRY WITH OUR OFFICE AND ARE NQT
ULLY SATISFIED WITH OUR RESPONSE, YOU MAY CONTACT THE STATE OF
QUTH CAROLINA OFFICE OF REGULATORY STAFF AT 800-922-1531. IF YOU PREFER
0 WRITE, THE MAILING ADDRESS IS:

STATE OF SOUTH CAROLINA, OFFICE OF REGULATORY STAFF
PO BOX 11263
COLUMBIA, SOUTH CAROLINA 29211

********************+***************S**************************************
0 PAY. BY CREDIT OR DEB1T CARD, CALL 1-877-527-7852. PAYMENTS MADE ON VISA
EBIT/CREDIT CARDS WILL BE PROCESSED AS A DEBIT CARD. TO PAY OVER THE
NTERNET, ACCESS PAYBYINTERNET.COM. TO PAY OVER THE INTERNET, YOU MUST

INDICATE THAT YOU ARE MAKING PAYMENT TO OUR PARENT COMPANY, UTILITIES INC.
CONVENIENCE FEE WILL BE CHARGED FOR DEBIT/CREDIT AND INTERNET PAYMENTS

*********** YOU MUST ALLOW FOR PROCESSING TIME. ***********

Rate Schedule Available Upon Re est



In~iries Call:
800-367-4314 OR 803-796-9545 ,

To Pay By Credit or Debit Card, Call 1-877-527-7852.1
A Convenience Fee Will Be Charged.

556420
558360

1940
26
75
$0.61
$0.99

$68.91

IMPORTANT CUSTOMER INFORMATION

08/01/07
08/27/07

Remit~ance Address:
CAROLINA WATER SERVICE INC
PO BOX 240908
CHARL TTE NC 28224-0 08

rior Read
urrent Read
sage
of days this period

verage daily usage
verage daily water cost
verage daily sewer cost

ast Payment 09/04/07

Account Information
f:-c-c-ou-n-tC--n-;;-=-':'" i-------.-J

ervice Addr

ill Date 09/12/07 Due Date 10/07/07

1 1/2% PER MONTH WILL BE ADDED TO
LL AMOUNTS NOT PAID BY THE DUE DATE. Please Pay

IF YOU HAVE FILED A COMPLAINT OR INQUIRY WITH OUR OFFICE AND ARE NOT
ULLY SATISFIED WITH OUR RESPONSE, YOU MAY CONTACT THE STATE OF
OUTH CAROLINA OFFICE OF REGULATORY STAFF AT 800-922-1531. IF YOU PREFER
o WRITE, THE MAILING ADDRESS IS:

STATE OF SOUTH C~OLINA, OFFICE OF REGULATORY STAFF
PO BOX 11263
COLUMBIA, SOUTH CAROLINA 29211

***************************************************************************
o PAY BY CREDIT OR DEBIT CARD, CALL 1-877-527-7852. PAYMENTS MADE ON VISA
EBIT/CREDIT CARDS WILL BE PROCESSED AS A DEBIT CARD. TO PAY OVER THE
NTERNET, ACCESS PAYBYINTERNET.COM. TO PAY OVER THE INTERNET, YOU MUST

INDICATE THAT YOU ARE MAKING PAYMENT TO OUR P.~ENT COMPANY, UTILITIES INC.
CONVENIENCE FEE WILL BE CHARGED FOR DEBIT/CREDIT AND INTERNET PAYMENTS.

*********** YOU MUST ALLOW FOR PROCESSING TIME. ***********

RaLe Schedule Available Upon Request

Remittance Address:
CAROLINA WATER SERVICE INC
PO BOX 240908

Read
rrent Read

sage
of days this
verage daily
verage daily
verage daily

Payment

08/01/07
08/27/07

period
usage
water cost
sewer cost

09/04/07

556420
558360

194 0
26
75
$ 0.61
$ 0.99

$ 68.91

Account Informat on
ccount ¹

Addr
Date 09/12/07 Due Date 10/07/07

$ 0. 00
$ 15.03

$ 6.32
$ 25.70

$ 5.51
$ 0.83
$ 0.15
$ 0.33

Por Service or Billinc Incuiries Call:
800-367-4314 OR 803-796-9545

To Pay By Credit or Debit Card, Call 1-877-527-7852.
A Convenience Pee Will Be Charged.

Descri tion of Char es
PRIOR BALANCE
WATER BASE/DISTRBUT'N CHG
COUNTY WATER SUPPLY CHG
SEWER COLLECTION CHG
COUNTY SEWER TREATI&T CHG
SC DHEC FEE
COUNTY WATER BASE CHARGE
COUNTY SEWER BASE CHARGE

1/2% PER MONTH WILL BE ADDED TO
AMOUNTS NOT PAID BY THE DUE DATE. Please Pay $ 53.87

* * * * * * * * * 4' * * * IMPORTANT CUSTOMER INFORMATION ******** '******
Bi''cuVISED OF lir ";-, --

—, 0 rgtn C czr z F r FRVTrE DFnAPTMENT.
800 — 367-4314 OR 803-796-9545.

UR OFFICE IS OPEN MONDAY THROUGH FRIDAY FROM 8:30 A.M. TO 5: 00 P.M.

F YOU HAVE FILED A COMPLAINT OR INQUIRY WITH OUR OFFICE AND ARE NOT
Y SATISFIED WITH OUR RESPONSE, YOU MAY CONTACT THE STATE OF

CAROLINA OFFICE OF REGULATORY STAFF AT 800-922-1531. IF YOU PREFER
WRITE, THE MAILING ADDRESS IS:

STATE OF SOUTH CAROLINA, OFFICE OF REGULATORY STAFF
PO BOX 11263
COLUMBIA, SOUTH CAROLINA 29211

PAY BY CREDIT OR DEBIT CARD, CALL 1-877-527-7852. PAYMENTS MADE ON VISA
EBIT/CREDIT CARDS WILL BE PROCESSED AS A DEBIT CARD. TO PAY OVER THE

ACCESS PAYBYINTERNET.COM. TO PAY OVER THE INTERNET, YOU MUST
ICATE THAT YOU ARE MAKING PAYMENT TO OUR PARENT COMPANY, UTILITIES INC-

CONVENIENCE FEE WILL BE CHARGED FOR DEBIT/CREDIT AND INTERNET PAYMENTS.
****"****** YOU MUST ALLOW FOR PROCESSING TIME. ***********

Rate Schedule Jtvai lable R est



In~iries Call:
800-367-4314 OR 803-796-9545

To Pay By Credit or Debit Card, Call 1-877-527-7852.
A Convenience Fee Will Be Charged.

558360
561400

3040
31
98
$0.58
$0.83

$53.87

08/27/07
09/27/07

1/2% PER MONTH WILL BE ~~DED TO
L AMOUNTS NOT PAID BY THE DUE DATE. Please Pay

Remittance Address:
CAROLINA WATER SERVICE INC
PO BOX 240908
CHARLOTTE NC 28224-0908

rior Read
urrent Read
sage
of days this period

verage daily usage
verage daily water cost
verage daily sewer cost

ast Payment 10/04/07

Account Information
f.,....-c-c-o-u-n'--t-;#;.::..:., r'------...J

ervice Addr

ill Date 11/05/07

IF YOU HAVE FILED A COMPLAINT OR INQUIRY WITH OUR OFFICE AND ARE NOT
LY SATISFIED WITH OUR RESPONSE, YOU MAY CONTACT THE STATE OF

OUTH CAROLINA OFFICE OF REGULATORY STAFF AT 800-922-1531. IF YOU PREFER
o WRITE, THE MAILING ADDRESS IS;

STATE OF SOUTH CAROLINA, OFFICE OF REGULATORY STAFF
PO BOX 11263
COLUMBIA, SOUTH CAROLINA 29211

****************************************************************~**********

IMPORTANT CUSTOMER INFORMATION ****************
, LEASE BR7I-"VT."ED OF THE PHON" NU1'lBER,S TO OTJR CUSTOMER SERVICE DE?7I.RTMENT:

800-367-4314 OR 803-796-9545.
UR OFFICE IS OPEN MONDAY THROUGH FRIDAY FROM 8:30 A.M. TO 5:00 P.M.

*********************************************

PAY BY CREDIT OR DEBIT CARD, CALL 1-877-527-7852. PAYMENTS MADE ON VISA
EBIT/CREDIT CARDS WILL BE PROCESSED AS A DEBIT CARD. TO PAY OVER THE

INTERNET, ACCESS PAYBYINTERNET.COM. TO PAY OVER THE INTERNET, YOU MUST
INDICATE THAT YOU ARE MAKING PAYMENT TO OUR PARENT COMPANY, UTILITIES INC.

CONVENIENCE FEE WILL BE CHARGED FOR DEBIT/CREDIT AND INTERNET PAYMENTS.
*********** YOU MUST ALLOW FOR PROCESSING TIME. ***********

Rate Schedule Available U on Request

Remittance Address:
CAROLINA WATER SERVICE INC
PO BOX 240908

r Read 08/27/07
urrent Read 09/27/07
sage
of days this period
verage daily usage
verage daily water cost
verage daily sewer cost

Payment 10/04/07

558360
561400

3040
31
98
$ 0.58
$ 0.83

$ 53.87

Account Information
ccount rtr

Addr
Date 10/11/07 Due Date 11/05/07

For Service or Billion Incuiries Call:
800-367-4314 OR 803-796-9545

To Fay By Credit or Debit Card, Call 1-877 — 527-7852.
A Convenience Fee Will Be Charged.

Descri tion of es
PRIOR BALANCE $ 0.00
WATER BASE/DISTRBUT'N CHG $ 17.26
COUNTY WATER SUPPLY CHG $ 9.91
SEWER COLLECTION CHG $25.70
COUNTY SEWER TREATMT CHG $ 9.08
SC DHEC FEE $ 0.83
COUNTY WATER BASE CHARGE $ 0. 15
COUNTY SEWER BASE CHARGE $ 0.33

1/2 o PER MONTH WILL BE ADDED TO
AMOUNTS NOT PAID BY THE DUE DATE. Please Pay $ 63.26

****a********* ZMPORTANT CUSTOMER INFORMATION *********+******
LEASE BF, Al7VISED QF THE PHONE NUMBFRS TQ QUR CUSTOMER SERVICE DFPARTMFNTr

800-367-4314 OR 803-796-9545.
UR OFFICE IS OPEN MONDAY THROUGH FRZDAY FROM 8r30 A.t4. TO 5r00 P.M.

F YOU HAVE FILED A COMPI AINT OR INQUIRY WITH QUR OFFICE AND ARE NOT
Y SATISFIED WITH OUR RESPONSE, YOU MAY CONTACT THE STATE OF

UTH CAROLINA OFFICE OF REGULATORY STAFF AT 800-922-1531. IF YQU PREFER
WRITE, THE MAILING ADDRESS IS.

STATE OF SOUTH CAROLINA, OFFICE OF REGULATORY STAFF
PO BOX 11263
COLUMBIA, SOUTH CAROLINA 29211

*****************************************************************s********
PAY BY CREDZT OR DEBIT CARD, CALL 1-877-527-7852. PAYMENTS MADE ON VISA

EBIT/CREDIT CARDS WILL BE PROCESSED AS A DEBIT CARD TO PAY OVER THE
ACCESS PAYBYINTERNET.COM. TO PAY OVER THE INTERNET, YOU MUST

ICATE THAT YOU ARE MAKING PAYMENT TQ QUR PARENT COMPANY, UTILITIES ZNC.
CONVENIENCE FEE WILL BE CHARGED FOR DEBIT/CREDIT AND ZNTERNET PAYMENTS-

********a** YQU MUST ALLOW FOR PROCESSING TZME. ********..**

Rate Schedule Available



In~iries Call:
800-367-4314 OR 803-796-9545

To Pay By Credit or Debit Card, Call 1-877-527-7852.
A Convenience Fee Will Be Charged.

561400
564610

3210
32
100
$0.58
$0.80

$63.26

09/27/07
10/29/07

11/12/07 Due Date 12/07/07

Account Information
ccount # ,=-=~ ...J

ervice Addr

Remittance Address:
CARGLlNA WATER SERVICE INC
PO BOX 240908
CHARLOTTE NC 28224-0908

ill Date

rior Read
urrent Read
sage
of days this period

verage daily usage
verage daily water cost
verage daily sewer cost

ast Payment 11/02/07

1 1/2% PER MONTH WILL BE ADDED TO
~L AMOUNTS NOT PAID BY THE DUE DATE. Please Pay $64.99

*************** IMPORTANT CUSTOMER INFORMATION ****************

800-367-4314 OR 803-796-9545.
UR OFFICE IS OPEN MONDAY THROUGH FRIDAY FROM 8:30 A.M. TO 5:00 P.M.

*********************************************
IF YOU HAVE FILED A COMPLAINT OR INQUIRY WITH OUR OFFICE AND ARE NOT

ULLY SATISFIED WITH OUR RESPONSE, YOU MAY CONTACT THE STATE OF
OUTH CAROLINA OFFICE OF REGULATORY STAFF AT 800-922-1531. IF YOU PREFER
o WRITE, THE MAILING ADDRESS IS:

STATE OF SOUTH CAROLINA, OFFICE OF REGULATORY STAFF
PO BOX 11263
COLUMBIA, SOUTH CAROLINA 29211

***********************-****************************************************
o PAY BY CREDIT OR DEBIT CARD, CALL 1-877-527-7852. PAYMENTS MADE ON VISA
EBIT/CREDIT CARDS WILL BE PROCESSED AS A DEBIT CARD. TO PAY OVER THE

INTERNET, ACCESS PAYBYINTERNET.COM. TO PAY OVER THE INTERNET, YOU MUST
INDICATE THAT YOU ARE MAKING PAYMENT TO OUR PARENT COMPANY, UTILITIES INC.

CONVENIENCE FEE WILL BE CHARGED FOR DEBIT/CREDIT AND INTERNET PAYMENTS.
*********** YOU MUST ALLOW FOR PROCESSING TIME. ***********

Rate Schedule Available Upon Re est

Remittance Address:
CAROLINA WATER SERVICE INC
PO BOX 240908

Read 09/27/07
urrent Read 10/29/07
sage
of days this period
verage daily usage
verage daily water cost
verage daily sewer cost

Payment 11/02/07

561400
564610

3210
32
100
S0.58
S0.80

S63.26

Account Information
ccount 77

ervice Addr
Date 11/12/07 Due Date 12/07/07

For Service or Billion lnoniries Call:
800-367-4314 OR 803-796-9545

To Fay By Credit or Debit Card, Call 1-877-527-7852.
A Convenience Fee Will Be Charged.

Descr tion of Char es
PRIOR BALANCE S0.00
WATER BASE/DISTRBUT'N CHG $ 17.61
COUNTY WATER SUPPLY CHG $ 10.46
SEWER COLLECTION CHG 825.70
COUNTY SEWER TREATMT CHG S9.91
SC DHEC FEE 80.83
COUNTY WATER BASE ClrARGE S0.15
COUNTY SEWER BASE CHARGE S0.33

1/2-o PER MONTH WILL BE ADDED TO
AMOUNTS NOT PAID BY THE DUE DATE. Please Pay 864. 99

+ +*««***«*a*+* IMPOPTANT CUSTOMER INFORMATION ****************
r-=.. o ...n . 7 I r. r ., Dao'nu tlT.LEASE on «tuv"Im«o u ri o «Hv «B ivus''- «o vu« =- "." o. m.'

800-367-4314 OR 803-796-9545.
OFFICE IS OPEN MONDAY THROUGH FRIDAY FROM 8:30 A.M. TO 5.00 P.M.

********+**********************'************k
F YOU HAVE FILED A COMPLAINT OR INQUIRY WITH OUR OFFICE AND ARE NOT

Y SATISFIED WITH OUR RESPONSE, YOU MAY CONTACT THE STATE OF
UTH CAROLINA OFFICE OF REGULATORY STAFF AT 800-922-1531. IF YOU PREFER

WRITE, THE MAILING ADDRESS IS:
STATE OF SOUTH CAROLINA, OFFZCE QF REGULATORY STAFF
PO BOX 11263
COLUMBIA, SOUTH CAROLINA 29211

***********************%*********««***************************************
PAY BY CREDIT OR DEBZT CARD, CALL 1-877-527-7852. PAYMENTS MADE ON VISA

EBIT/CREDZT CARDS WILL BE PROCESSED AS A DEBIT CARD. TO PAY OVER THE
ACCESS PAYBYINTERNET.COM. TO PAY OVER THE INTERNET, YOU MUST

ICATE THAT YOU ARE MAKING PAYMENT TO OUR PARENT COMPANY, UTILITIES INC.
CONVENIENCE FEE WILL BE CHARGED FOR DEBIT/CREDIT AND INTERNET PAYMENTS-

*a********* YOU MUST ALLOW FOR PROCESSING TIME. **a*****+**

Rate Schedule Available



FSD 0~S6~':4 3°{4B~1fi80 l_"f9~:r::ige54~all'
To Pay By Credit or Debit Card, Call 1-877-527-7852.
A Convenience Fee Will Be Charged.

564610
567600

2990
31
96
$0.58
$0.83

$64.99

10/29/07
11/29/07

1/2% PER MONTH WILL BE ADDED TO
L AMOUNTS NOT PAID BY THE DUE DATE. Please Pay

Remittance Address:
CAROL~NA WATER SERVICE INC
PO BOX 240908
CHARLOTTE NC 28224-0908

rior Read
urrent Read
sage

of days this period
verage daily usage
verage daily water cost
verage daily sewer cost

ast Payment 12/03/07

************~** IMPORTANT CUSTOMER INFORMATION ****************
. I.2ASE EE .!'....D""S!::l) 0" THE pnp·!E NT'}"8ERS TO mm. ('USTOMRR SERVICE DEPARTMENT,

800-367-4314 OR 803-796-9545.
UR OFFICE IS OPEN MONDAY THROUGH FRIDAY FROM 8,30 A.M. TO 5,00 P.M.

**************************~******************

~ ~A~ccount Informati;o~n~ ~

ccount #
ervice Addr

ill Date 12/12/07 Due Date 01/06/08

IF YOU HAVE FILED A COMPLAINT OR INQUIRY WITH OUR OFFICE AND ARE NOT
ULLY SATISFIED WITH OUR RESPONSE, YOU MAY CONTACT THE STATE OF
OUTH CAROLINA OFFICE OF REGULATORY STAFF AT 800-922-1531. IF YOU PREFER
o WRITE, THE MAILING ADDRESS IS,

STATE OF SOUTH CAROLINA, OFFICE OF REGULATORY STAFF
PO BOX 11263
COLUMBIA, SOUTH CAROLINA 29211

****~**********************************************************************

o PAY BY CREDIT OR DEBIT CARD, CALL 1-877-527-7852. PAYMENTS MADE ON VISA
EBIT/CREDIT CARDS WILL BE PROCESSED AS A DEBIT CARD. TO PAY OVER THE

INTERNET, ACCESS PAYBYINTERNET.COM. TO PAY OVER THE INTERNET, YOU MUST
NDICATE THAT YOU ARE MAKING PAYMENT TO OUR PARENT COMPANY, UTILITIES INC.

CONVENIENCE FEE WILL BE CHARGED FOR DEBIT/CREDIT AND INTERNET PAYMENTS.
*********** YOU MUST ALLOW FOR PROCESSING TIME. ***********

Rate Schedule Available U on Re est

Remittance Address:
CAROLINA WATER SERVICE INC
PO BOX 240908
CHARLOTTE NC 28224-0908

For Service or Billinq Inquiries Call:
800-367-4314 OR 803-796-9545

To Pay By Credit or Debit Card, Call 1-877-527-7852.
A Convenience Fee Will Be Charged.

rior Read 10/29/07
urrent Read 11/29/07
sage
of days this period
verage daily usage
verage daily water cost
verage daily sewer cost
ast Payment 12/03/07

564610
567600

2990
31
96
$ 0.58
$ 0.83

$ 64.99

Account Information
ccount rtr

ervice Addr
ill Date 12/12/07 Due Date Q1/06/08

Description of Charges
PRIOR BALANCE
WATER BASE/DISTRBUT'N CHG
COUNTY WATER SUPPLY CHG
SEWER COLLECTION CHG
COUNTY SEWER TREATMT CHG
SC DHEC FEE
COUNTY WATER BASE CHARGE
COUNTY SEWER BASE CHARGE

$ 0.00
$ 17.16

$ 9.75
525.70
89.85
50.83
$ 0.15
$ 0.33

1 1/2 o PER MONTH WILL BE ADDED TO
L AMOUNTS NQT PAID BY THE DUE DATE. Please Pay 563.77

*************** IMPORTANT CUSTOMER INFORMATION ****************
.; -, cE PE ADVISED OF Tr.E PHO72E rrrrrrBERS TO nrIR C'r3STQMFtr SERVICE DEPARTMENT:

800-367-4314 OR 803-796-9545.
UR OFFICE IS OPEN MONDAY THROUGH FRIDAY FROM 8r30 A.M. TO 5-00 P.M

IF YOU HAVE FILED A COMPLAINT OR INQUIRY WITH OUR OFFICE AND ARE NOT
LY SATISFIED WITH OUR RESPONSE, YOU MAY CONTACT THE STATE OF

QUTH CAROLINA OFFICE OF REGULATORY STAFF AT 800-922-1531. IF YOU PREFER
0 WRZTE, THE MAILING ADDRESS 1S:

STATE OF SOUTH CAROLINA, OFFICE OF REGULATORY STAFF
PO BOX 11263
COLUMBIA, SOUTH CAROLINA 29211

***********a****************************************************k**********
0 PAY BY CREDZT OR DEBIT CARD, CALL 1-877-527-7852. PAYMENTS MADE ON VISA
EBIT/CREDIT CARDS WILL BE PROCESSED AS A DEBIT CARD. TO PAY OVER THE
NTERNET, ACCESS PAYBYINTERNET.COM. TQ PAY OVER THE INTERNET, YOU MUST

INDICATE THAT YOU ARE MAKING PAYMENT TQ QUR PARENT COMPANY, UTZLITIES INC.
CONVENIENCE FEE WILL BE CHARGED FQR DEBIT/CREDIT AND INTERNET PAYMENTS-

*********** YOU MUST ALLOW FOR PROCESSING TIME. ***********

Rate Schedule Available 0 n Re est



BJI.LANCE
WATER BASE/DISTRBUT'N CHG
COUNTY WATER SUPPLY CHG
SEWER COLLECTION CHG
COUNTY SEWER TREATMT CHG
SC DHEC FEE
COUNTY WATER BASE CHARGE
COUNTY SEWER BASE CHARGE

W~tlSITE AT WWW.U1water.co~ .w~.

For Service or Billing In~iries Call:
800-367-4314 OR 803-796-9545

To Pay By Credit or Debit Card, Call 1-877-527-7852.
A Convenience Fee Will Be Charged.

567600
569900

2300
28
82
$0.59
$0.92

$63.77

11/29/07
12/27/07

~.AA ru~~~ V~~~~ UUK

Remittance Address:
CAROLINA WATER SERVICE INC
PO BOX 240908
CHARLOTTE NC 28224-0908

1/2% PER MONTH WILL BE ADDED TO
L AMOUNTS NOT PAID BY THE DUE DATE. Please Pay

IMPORTANT CUSTONER INFORMATION ****************
LEASE BE ADVISED OF THE PHONE NUMBERS TO OUR CUSTOMER SERVICE DEPARTlqf;NT:

800-367-4314 OR 803-796-9545.
UR OFFICE IS OPEN MONDAY THROUGH FRIDAY FROM 8:30 A.M. TO 5:00 P.M.

*********************************************

rior Read
urrent Read
sage
of days this period
verage daily usage
verage daily water cost
verage daily sewer cost

ast Payment 01/03/08

F YOU HAVE FILED A COMPLAINT OR INQUIRY WITH OUR OFFICE AND ARE NOT
ULLY SATISFIED WITH OUR RESPONSE, YOU MAY CONTACT THE STATE OF
OUTH CAROLINA OFFICE OF REGULATORY STAFF AT 800-922-1531. IF YOU PREFER
o WRITE, THE MAILING ADDRESS IS:

STATE OF SOUTH CAROLINA, OFFICE OF REGULATORY STAFF
PO BOX 11263
COLUMBIA, SOUTH CAROLINA 29211

***************************************************************************

Account Information
f-;;--,c"'-c"'-ouc-n"C:tc-#;;'=':=-- ;:-='-----------'

ervice Addr.

ill Date 01/11/08 Due Date 02/05/08

o PAY BY CREDIT OR DEBIT CARD, CALL 1-877-527-7852. PAYMENTS MADE ON VISA
EBIT/CREDIT CARDS WILL BE PROCESSED AS A DEBIT CARD. TO PAY OVER THE

INTERNET, ACCESS PAYBYINTERNET.COM. TO PAY OVER THE INTERNET, YOU MUST
NDICATE THAT YOU ARE MAKING PAYMENT TO OUR PARENT COMPANY, UTILITIES INC.

CONVENIENCE FEE WILL BE CHARGED FOR DEBIT/CREDIT AND INTERNET PAYMENTS.
*********** YOU MUST ALLOW FOR PROCESSING TIME. ***********

Rate Schedule Available Upon Request

~ --- mason vrora vus wsssITE AT www.ulwater.coz
Remittance Address: For Service or Billinq Inquiries Call:
CAROLINA WATER SERVICE INC 800 — 367-4314 OR 803 — 796 — 9545
PO BOX 240908 To Pay By Credit or Debit Card, Call 1-877-527-7852.
CHARLOTTE NC 28224-0908 A Convenience Fee Will Be Charged.

rior Read 11/29/07
urrent Read 12/27/07
sage
of days this period
verage daily usage
verage daily water cost
verage daily sewer cost
ast Payment 01/03/08

567600
569900

2300
28
82
$ 0.59
$ 0.92

$ 63.77

Account Information
ccount S
ervice Addr.
ill Date 01/11/08 Due Date 02/05/08

Description of Charges
PRIOR BALANCE
WATER BASE/DISTRBUT'N CHG
COUNTY WATER SUPPLY CHG
SEWER COLLECTION CHG
COUNTY SEWER TRZATI4T CHG
SC DHEC FEE
COUNTY WATER BASE CHARGE
COUNTY SEWER BASE CHARGE

$ 0.00
$ 15.76

$ 7.50
$ 25.70

$ 7.96
$ 0.83
$ 0.15
$ 0.33

1 1/2 so PER MONTH WILL BE ADDED TO
L AMOUNTS NOT PAID BY THE DUE DATE. Please Pay $ 58.23

*******a ***a** IMPORTANT CUSTOMrER INFORMATION 'k**'k********% **
LEASE BE ADVISED OF THE PHONE NUMBERS TO OUR CUSTOMER SERVICE DEPARTI4ENTr

800-367-4314 OR 803 — 796 — 9545.
UR OFFICE IS OPEN MONDAY THROUGH FRIDAY FROM 8r30 A.M, TQ 5:00 P.M.

*******e*e****a**** *************************
F YOU HAVE FILED A COMPLAINT OR INQUIRY WITH OUR OFFICE AND ARE NOT
ULLY SATISFIED WITH OUR RESPONSE, YOU MAY CONTACT THE STATE OF
OUTH CAROLINA OFFICE OF REGULATORY STAFF AT 800-922-1531. IF YOU PREFER
Q WRITE, THE MAILING ADDRESS ISr

STATE OF SOUTH CAROLINA, OFFICE OF REGULATORY STAFF
PO BOX 11263
COLUMBIA, SOUTH CAROLINA 29211

**********************************************************+****************
0 PAY BY CREDIT OR DEBIT CARD, CALL 1 — 877 — 527 — 7852. PAYMENTS MADE ON VISA
EBIT/CREDIT CARDS WILL BE PROCESSED AS A DEBIT CARD. TO PAY OVER THE
NTERNET, ACCESS PAYBYINTERNZT.COM. TO PAY OVER THE INTERNET, YOU MUST

NDICATE THAT YOU ARE MAKING PAYMENT TO OUR PARENT COMPANY, UTILITIES INC.
CONVENIENCE FEE WILL BE CHARGED FOR DEBIT/CREDIT AND INTERNET PAYMENTS.

*********** YQU MUST ALLOW FOR PROCESSING TIME. ***********

P~te Schedule Available Upon Request



In~iries Call:
800-367-4314 OR 803-796-9545

To Pay By Credit or Debit Card, Call 1-877-527-7852.
A Convenience Fee Will Be Charged.

569900
573200

3300
34
97
$0.55
$0.76

$58.23

12/27/07
01/30/08

1/2% PER MONTH WILL BE ADDED TO
L AMOUNTS NOT PAID BY THE DUE DATE. Please Pay

Remit~ance Address:
CAROLINA WATER SERVICE INC
PO BOX 240908
CHARLOTTE NC 28224-0908

IMPORTANT CUSTOMER INFORMATION ****************
LEASE BE ADVISED OF THE PHONE HUtfli:5hK:::> TO OUR CuS'i'0i·i:i::R S~KVICE DEPj:_=~7ME:n'I':

800-367-4314 OR 803-796-9545.
UR OFFICE IS OPEN MONDAY THROUGH FRIDAY FROM 8:30 A.M. TO 5:00 P.M.

rior Read
urrent Read
sage
of days this period

verage daily usage
verage daily water cost
verage daily sewer cost

ast Payment 02/04/08

~ ~A~C~C=O=un=t Information
ccount # ,..-------------'

ervice Addr

ill Date 03/08/08

IF YOU HAVE FILED A COMPLAINT OR INQUIRY WITH OUR OFFICE AND ARE NOT
ULLY SATISFIED WITH OUR RESPONSE, YOU MAY CONTACT THE STATE OF
OUTH CAROLINA OFFICE OF REGULATORY STAFF AT 800-922-1531. IF YOU PREFER
o WRITE, THE MAILING ADDRESS IS:

STATE OF SOUTH CAROLINA, OFFICE OF REGULATORY STAFF
PO BOX 11263
COLUMBIA, SOUTH CAROLINA 29211

***************************************************************************
o PAY BY CREDIT OR DEBIT CARD, CALL 1-877-527-7852. PAYMENTS MADE ON VISA
EBIT/CREDIT CARDS WILL BE PROCESSED AS A DEBIT CARD. TO PAY OVER THE

INTERNET, ACCESS PAYBYINTERNET.COM. TO PAY OVER THE INTERNET, YOU MUST
INDICATE THAT YOU ARE MAKING PAYMENT TO OUR PARENT COMPANY, UTILITIES INC.

CONVENIENCE FEE WILL BE CHARGED FOR DEBIT/CREDIT AND INTERNET PAYMENTS.
~********** YOU MUST ALLOW FOR PROCESSING TIME. ***********

Rate Schedule Available Upon Request

Remittance Address:
CAROLINA WATER SERVICE INC
PO BOX 240908

Read 12/27/07
ent Read 01/30/08
e

of days this period
verage daily usage
verage daily water cost
verage daily sewer cost

t Payment 02/04/08

569900
573200

3300
34
97
$ 0.55
$ 0.76

$ 58.23

Account Information
ccount 4

Addr
Date 02/12/08 Due Date 03/08/08

For Service or Billing rnguiries Call:
800-367-4314 OR 803-796-9545

To Pay By Credit or Debit Card, Call 1-877-527-7852.
A Convenience Fee Will Be Charged.

Descr tion of Char es
PRIOR BALANCE $ 0.00
WATER BASE/DISTRBUT'N CHG $ 17.79
COUNTY WATER SUPPLY CHG |410.76
SEWER COLLECTION CHG $ 25.70
COUNTY SEWER TREATMT CHG $ 10.95
SC DHEC FEE SO. 83
COUNTY WATER BASE CHARGE 60.15
COUNTY SEWER BASE CHARGE $ 0.32

1/2% PER MONTH WILL BE ADDED TO
AMOUNTS NOT PAID BY THE DUE DATE. Please Pay $ 66.50

************** IMDORTANT CUSTOMER INFORMATION ++*******+* s****
E BE ADVISED OF THE PHONE NUMBhas TO OUR CUSTGi iER SERV ''EPi-R YEl

800-367-4314 OR 803-796-9545.
OFFICE IS OPEN MONDAY THROUGH FRIDAY FROM 8:30 A.M. TO 5:00 P.M.

*********************************************
F YOU HAVE FILED A COMPLAINT OR INQUIRY WITH OUR OFFICE AND ARE NOT

Y SATISFIED WITH OUR RESPONSE, YOU MAY CONTACT THE STATE OF
UTH CAROLINA OFFICE OF REGULATORY STAFF AT 800-922-1531. IF YOU PREFER

WRITE, THE MAILING ADDRESS IS:
STATE OF SOUTH CAROLINA, OFFICE OF REGULATORY STAFF
PO BOX 11263
COLUMBIA, SOUTH CAROLINA 29211

PAY BY CREDIT OR DEBIT CARD, CALL 1-877-527-7852. PAYMENTS MADE ON VISA
EBIT/CREDIT CARDS WILL BE PROCESSED AS A DEBIT CARD. TO PAY OVER THE

ACCESS PAYBYZNTERNET.COM. TO PAY OVER THE INTERNET, YOU MUST
ICATE THAT YOU ARE MAKING PAYMENT TO OUR PARENT COMPANY, UTILITIES INC-

CONVENIENCE FEE WILL BE CHARGED FOR DEBIT/CREDIT AND INTERNET PAYMENTS.
******+**** YOU MUST ALLOW FOR PROCESSING TIME. ***********

Rate Schedule Available R



WEBSITE A"l." WWW.U.1.Wd.l,..~L.l,;Um ~~~~

For Service or Billing In~iries Call:
800-367-4314 OR 803-796-9545

To Pay By Credit or Debit Card, Call 1-877-527-7852.
A Convenience Pee Will Be Charged.

VUl(

573200
577190

3990
29
138
$0.69
$0.89

$66.50

01/30/0802/28/08

~~-~ r~~o~ VA~A~

Remittance Address:
CAROLINA WATER SERVICE INC
PO BOX 240908
CHARLOTTE NC 28224-0908

IMPORTANT CUSTOMER INFORMATION ****************
LEASE BE ADVISED OF THE PHONE NUMBERS TO OUR CUSTOMER SERVICE DEPARTMENT:

800-367-4314 OR 803-796-9545.
UR OFFICE IS OPEN MONDAY THROUGH FRIDAY FROM 8:30 A.M. TO 5:00 P.M.

rior Read
urrent Read
sage
of days this period

verage daily usage
verage daily water cost
verage daily sewer cost

ast Payment 03/04/08

1 1/2% PER MONTH WILL BE ADDED TO
LL AMOUNTS NOT PAID BY THE DUE DATE. Please Pay

Account Information
r.-:cC:cC:oC:u::Cnt~#=""" c-'=--------'

ervice Addr

ill Date

IF YOU HAVE FILED A COMPLAINT OR INQUIRY WITH OUR OFFICE AND ARE NOT
ULLY SATISFIED WITH OUR RESPONSE, YOU MAY CONTACT THE STATE OF
OUTH CAROLINA OFFICE OF REGULATORY STAFF AT 800-922-1531. IF YOU PREFER
o WRITE, THE MAILING ADDRESS IS:

STATE OF SOUTH CAROLINA, OFFICE OF REGULATORY STAFF
PO BOX 11263
COLUMBIA, SOUTH CAROLINA 29211

***************************************************************************
o PAY BY CREDIT OR DEBIT CARD, CALL 1-877-527-7852. PAYMENTS MADE ON VISA
EBIT/CREDIT CARDS WILL BE PROCESSED AS A DEBIT CARD. TO PAY OVER THE
NTERNET, ACCESS PAYBYINTERNET.COM. TO PAY OVER THE INTERNET, YOU MUST

INDICATE THAT YOU ARE MAKING PAYMENT TO OUR PARENT COMPANY, UTILITIES INC.
CONVENIENCE FEE WILL BE CHARGED FOR DEBIT/CREDIT AND INTERNET PAYMENTS.

*********** YOU MUST ALLOW FOR PROCESSING TIME. ***********

Rate Schedule Available Upon Re est

ruoooc vroil vua WBBsrra ar www. ulwaccr . cure
Remittance Address: For Service or Billine Inrtuiries Call:
CAROLINA WATER SERVICE INC 800-367-4314 OR 803-796-9545
PO BOX 240908 To Pay By Credit or Debit Card, Call 1-877-527-7852.
CHARLOTTE NC 28224-090 A Convenience Pee Will Be Charged.

Account Information Description of Charges
ccount S
ervice Addr
ill Date

rior Read 01/30/08
urrent Read 02/28/08
sage
of days this period
verage daily usage
verage daily water cost
verage daily sewer cost
ast Payment 03/04/08

04/07/08

573200
577190

3990
29
138
$ 0.69
$ 0.89

$ 66.50

PRIOR BALANCE
WATER BASE/DISTRBUT'N CHG
COUNTY WATER SUPPLY CHG
SEWER COLLECTION CHG
COUNTY SEWER TREATMT CHG
SC DHEC FEE
COUNTY WATER BASE CHARGE
COUNTY SEWER BASE CHARGE

$ 0.00
519.19
813.01
825.70
$ 13.95

$ 0.83
$ 0.15
$ 0.32

1 I/2% PER MONTH WILL BE ADDED TO
LL AMOUNTS NOT PAID BY THE DUE DATE. Please Pay $ 73.15

*************** IMPORTANT CUSTOMER INFORMATION ** * * ** * *** * * ** * *

LEASE BE ADVISED OF THE PHONE NUMBERS TO OUR CUSTOMER SERVICE DEPAR
800-367-4314 OR 803-796-9545.

UR OFFICE IS OPEN MONDAY THROUGH FRIDAY FROM 8r30 A.M. TO 5:00 P.M.

IF YOU HAVE FILED A COMPLAINT OR INQUIRY WZTH OUR OFFICE AND ARE NOT
ULLY SATISFIED WITH OUR RESPONSE, YQU MAY CONTACT THE STATE OF
OUTH CAROLINA OFFICE OF REGULATORY STAFF AT 800-922-1531. IF YQU P
0 WRITE, THE MAILING ADDRESS IS:

STATE OF SOUTH CAROLINA, OFFICE QF REGULATORY ST
PO BOX 11263
COLUMBIA, SOUTH CAROLINA 29211

***************************************************************%'****
0 PAY BY CREDIT OR DEBIT CARD, CALL 1-877-527-7852. PAYMENTS MADE
EBIT/CREDZT CARDS 'WILL BE PROCESSED AS A DEBIT CARD. TO PAY OVER TH
NTERNET, ACCESS PAYBYINTERNET.COM. TO PAY OVER THE INTERNET, YQU M

INDICATE THAT YQU ARE MAKING PAYMENT TQ OUR PARENT COMPANY, UTILITIE
CONVENIENCE FEE WILL BE CHARGED FOR DEBIT/CREDIT AND INTERNET PAYM

*********** YOU MUST ALLOW FOR PROCESSING TIME. **********

RaCe Schedule Available Upon Re esC



FO~ ·Service or Billin~ In~iries Call:
800-367-4314 OR 8U3-796-9545

To Pay By Credit or Debit Card, Call 1-877-527-7852.
A Convenience Fee Will Be Charged.

INC

05/06/08

577190
580700

3510
32
110
$0.60$0.80

$73.15

02/28/0803/31/08rior Read
urrent Read
sage
of days this period
verage daily usage
verage daily water cost
verage daily sewer cost

ast Payment 04/02/08

1 1/2~ PER MONTH WILL BE ADDED TO
LL AMOrn~TS NOT PAID BY THE DUE DATE. Please Pay

t-::-::-:::-:;--=-.-~:-.-:--;-:--;-------::==::::-::=-===~==:-:-=-==---:-:-:---:-c--;-;-::-.-:--;-:--:-:;:-:;:-;:---'-*************** IMPORTANT CUSTOMER INFORMATION ****************

800-367-4314 OR 803-796-9545.
UR OFFICE IS OPEN MONDAY THROUGH FRIDAY FROM 8:30 A.M. TO 5:00 P.M.

*********************************************
F YOU HAVE FILED A COMPLAINT OR INQUIRY WITH OUR OFFICE AND ARE NOT
ULLY SATISFIED WITH OUR RESPONSE, YOU MAY CONTACT THE STATE OF
OUTH CAROLINA OFFICE OF REGULATORY STAFF AT 800-922-153l. IF YOU PREFER
o WRITE, THE MAILING ADDRESS IS:

STATE OF SOUTH CAROLINA, OFFICE OF REGULATORY STAFF
PO BOX 11263
COLUMBIA, SOUTH CAROLINA 29211

***************************************************************************
o PAY BY CREDIT OR DEBIT CARD, CALL 1-877-527-7852. PAYMENTS MADE ON VISA
EBIT/CREDIT CARDS WILL BE PROCESSED AS A DEBIT CARD. TO PAY OVER THE

INTERNET, ACCESS PAYBYINTERNET.COM. TO PAY OVER THE INTERNET, YOU MUST
INDICATE THAT YOU ARE MAKING PAYMENT TO OUR PARENT COMPANY, UTILITIES INC.

CONVENIENCE FEE WILL BE CHARGED FOR DEBIT/CREDIT AND INTERNET PAYMENTS.
*********** YOU MUST ALLOW FOR PROCESSING TIME. ***********

Rate Scbedule Available Upon Re est

Remittance Address:
CAROLINA WATER SERVICE INC
PO BOX 240908
CHARLOTTE NC 28224-0908

For Service or Billing Tnrruiries Call:
800 — 367 — 4314 OR 803-796-9545

To Fay By Credit or Debit Carel, Call 1-877-527-7852.
A Convenxence Fee Will Be Charged.

Account Information
ccount Iy

ervice Addr
ill Date 04/11/08 Due Date 05/06/08

rior Read 02/28/08
urrent Read 03/31/08
sage
of days this period
verage daily usage
verage daily water cost
verage daily sewer cost
ast Payment 04/02/08

577190
580700

3510
32
110
$ 0.60
$ 0.80

$ 73.15

1 1/2 so PER MONTH WILL BE ADDED TO
LL AMOUigTS NOT PAID BY THE DUE DATE.

Description of Charges
PRIOR BALANCE
WATER BASE/DISTRBUT'N CHG
COUNTY WATER SUPPLY CHG
SEWER COLLECTION CHG
COUNTY SEWER TREATMT CHG
SC DHEC FEE
COUNTY WATER BASE CHARGE
COUNTY SEWER BASE CHARGE

Please Pay

$ 0.00
$ 18.22
$ 11.44
$ 25.70
$ 11.85

$ 0.83
$ 0.15
$ 0.32

$ 68.51

*a***********a* If4PORTANT CUSTOMER INFORMATION ****a***********
ca r . r rvr TouEn FDIrlr n DEnsoTMQN'7 ~LI'aoc DE AJv a's O Is! 'il lt,. ' oo... ' '..: — . » ~

800-367-4314 OR 803-796-9545.
UR OFFICE IS OPEN MONDAY THROUGH FRIDAY FROM 8I30 A.M. TO 5:00 P.M.

F YOU HAVE FILED A COMPLAINT OR INQUIRY WZTH OUR OFFICE AND ARE NOT
ULLY SATISFIED WITH OUR RESPONSE, YOU MAY CONTACT THE STATE OF
OUTH CAROLINA OFFICE OF REGULATORY STAFF AT 800 — 922 — 1531. ZF YOU PREFER
0 WRITE, THE MAILING ADDRESS IS:

STATE OF SOUTH CAROLINA, OFFICE OF REGULATORY STAFF
PO BOX 11263
COLUMBIA, SOUTH CAROLINA 29211

0 PAY BY CREDIT OR DEBIT. CARD, CALL 1-877-527-7852. PAYMENTS MADE ON VISA
EBIT/CREDIT CARDS WILL BE PROCESSED AS A DEBIT CARD. TO PAY OVER THE

INTERNET, ACCESS PAYBYINTERNET.COM. TO PAY OVER THE INTERNET, YOU MUST
INDICATE THAT YOU ARE MAKING PAYMENT TO OUR PARENT COMPANY, UTILITIES INC.

CONVENIENCE FEE WILL BE CHARGED FOR DEBIT/CREDIT AND INTERNET PAYMENTS.
*********** YOU MUST ALLOW FOR PROCESSING TIME. ***********

Rate Schedule Available I7pon Re est



PER MONTH WILL BE ADDED TO
L AMOUNTS NOT PAID BY THE DUE DATE. Please Pay

Remittance Address:
CAROLINA WATER SERVICE INC
PO BOX 240908
CHARLOTTE NC 28224-0908

$0.00
$15.76
$7.50

$25.70
$7.56
$0.83
$0.15
$0.32

$57.82

Description of Charges
PRIOR BALANCE
WATER BASE/DISTRBUT'N CHG
COUNTY WATER SUPPLY CHG
SEWER COLLECTION CHG
COUNTY SEWER TREATMT CHG
SC DHEC FEE
COUNTY WATER BASE CHARGE
COUNTY SEWER BASE CHARGE

For Service or Billing In~iries Call:
800-367-4314 OR 803-796-9545

To Pay By Credit or Debit Card, Call 1-877-527-7852.
A Convenience Fee will Be Charged.

580700
583000

2300
24
96
$0.69
$1.07

$68.51

03/31/08
04/24/08

rior Read
urrent Read
sage
of days this period
verage daily usage
verage daily water cost
verage daily sewer cost

ast Payment 05/02/08

Account Information
f;;-c-co"'-u-n:-:t:-:#o-=-" ~::"'-_-----'

ervice Addr

ill Date 06/06/08

*********************************************

****************

TO 5:00 P.M.

SERVICE DEPARTMENT:

IF YOU HAVE FILED A COMPLAINT OR INQUIRY WITH OUR OFFICE AND ARE NOT
ULLY SATISFIED WITH OUR RESPONSE, YOU MAY CONTACT THE STATE OF
OUTH CAROLINA OFFICE OF REGULATORY STAFF AT 800-922-1531. IF YOU PREFER
o WRITE, THE MAILING ADDRESS IS:

STATE OF SOUTH CAROLINA, OFFICE OF REGULATORY STAFF
PO BOX 11263
COLUMBIA, SOUTH CAROLINA 29211

***************************************************************************

*************** IMPORTP~T CUSTOMER INFORMATION
pLEASE BE ADVISED OF THE PHONE NUMBERS TO OUR CUSTOMER
I~ 800-367-4314 OR 803-796-9545.

UR OFFICE IS OPEN MONDAY THROUGH FRIDAY FROM 8:30 A.M.

o PAY BY CREDIT OR DEBIT CARD, CALL 1-877-527-7852. PAYMENTS MADEDNyISA
EBIT/CREDIT CARDS WILL BE PROCESSED AS A DEBIT CARD. TO PAY OVER THE

INTERNET, ACCESS PAYBYINTERNET.COM. TO PAY OVER THE INTERNET, YOU MUST
INDICATE THAT YOU ARE MAKING PAYMENT TO OUR PARENT COMPANY, UTILITIES INC.

CONVENIENCE FEE vlILL BE CHARGED FOR DEBIT/CREDIT AND INTERNET PA.YMENTS:
*********** YOU MUST ALLOW FOR PROCESSING TIME. **7<,****'**"**-

Rate Schedule Available Upon Re est

Account Information
ccount fr

II Date 05/12/08 Due Date 06/06/08

Read
t Read

of days this
verage daily
verage daily
verage daily

t Payment

03/31/08
04/24/08

penod
usage
water cost
sewer cost

05/02/08

580700
583000

2300
24
96
$ 0.69
91.07

$ 68.51

Remittance Address:
CAROLINA WATER SERVICE INC
PO BQX 240908

For Service or Billing Incuiries Call:
800 — 367-4314 OR 803-796 — 9545

To Pay By Credit or Debit Card, Call 1-877-527-7852.
A Convenience Fee Will Be Charged.

Descr tion of Char es
PRIOR BALANCE
WATER BASE/DISTRBUT'N CHG
COUNTY WATER SUPPLY CHG
SEWER COLLECTION CHG
COUI4TY SEWER TREATNT CHG
SC DHEC FEE
COUNTY WATER BASE CHARGE
COUNTY SEWER BASE CHARGE

1/2-o PER NONTH WILL BE ADDED TQ
ANOUNTS NOT PAID BY THE DUE DATE. Please Pay 957.82

**** ********* Iivf?ORTANT CUSTOMER INFORMATION ***'**********a*
LEASE BE ADVISED OF THE PHONE NUMBERS TQ OUR CUSTONlER SERV1CE DE?ARTMENTr

800-367-4314 OR 803-796-9545.
UR OFFZCE IS OPEN MONDAY THROUGH FRZDAY FROM 8=30 A.M. TO 5:00 ?.14.

**+****+*******************'**'***a**********
F YOU HAVE FILED A COMPLAINT OR INQUIRY WITH OUR OFFICE AND ARE NOT

Y SATISFIED WITH OUR RESPONSE, YOU MAY CONTACT THE STATE OF
CAROLINA OFFICE OF REGULATORY STAFF AT 800-922-1531. ZF YOU PREFER

WRZTE, THE NAILING ADDRESS ZS:
STATE OF SOUTH CAROLINA, OFFICE OF REGULATORY STAFF
PO BQX 11263
COLUMBIA, SOUTH CAROLINA 29211

PAY BY CREDZT OR DEBZT CARD, CALL 1 — 877 — 527 — 7852. PAYMENTS MADE ON VISA'BIT/CREDITCARDS WILL BE PROCESSED AS A DEBIT CARD. TO PAY.OVER THE
ACCESS PAYBYINTERNET.CQN. TQ PAY OVER THE INTERNET, YOU MUST '"'"

ICATE THAT YOU ARE MAKING PAYMENT TO OUR PARENT CONPANY,'TIL1TIES INC
CONVENIENCE FEE WILL BE CHARGED FOR DEBIT/CREDIT AND INTERNET P

*a********* YOU MUST ALLOW FOR PROCESSING TIME.

Pate Schedule Available



367-4314
Collections: (800) 367-4314

Customer Service: (800) 367-4314
www.uiwater.com

Summary of Service

Meter Reading Meter # 29037466

Current 585940 05/2312008

Previous 583000 04124/2008

Usage 2,940 Gallons

Number of Days: 29

Average Daily Use: 101 Gallons

Average Daily Cost: $ 2.23

$57.82

$27.94

$36.72

$122.48

$57.82

$0.00

$11.09

$5.97

$10.05

$0.83

525.70

$10.70

$0.32

, Due Date

7/4/2008

Primary Telephone#_
LAKE WYLIE, SC, 29710A

Account'Number,Bill Date

CfiitiES. Inc

Name

Service Address

Activity Since Last Bill

Previous Balance

Payments received as of 06/09/2008

Balance as of 06/09/2008

Residential Purchased Water

Water Distribution Base Charge

Distribution Usage of 2,940 gallons at 52.03 per 1,000 gallons

Water Supply Charge of 2,940 gallons

SC DHEC Fee

Total Residential Purchased Water

York County Residential Wastewater Treatment
Wastewater Collection

Usage of 2,940 gallons

York County Wholesale Wastewater Base Charge

Total York County Residentjal Wastewater Treatment

Total Amount Due

CA..)J.,
..-:---'

G..-(.I.t--
~.. \, .1. """'"' -et'
'" -....,.:,~ -=~
C~"c:-..\,,1..
0.". ...... '-<. U

A fee of 1.5% per month will be added if unpaid by the due d1te. \, _ \._
Make check payable to: Carolina Water Service Inc of SC ..... _~.

Messages 'Ii ..,., ..
Please note, though you may be receiving this current bill sooner than expected, the timeframe for which you are being billed is for a regular billing
schedule.

..Sill Date

06/09/2 08

Account Number ": ":"'ue Date

7/4/2008

— Please Pay

122 48

Carolina Water Service Inc of SC
Phone: (800) 367-4314

Collections: (800) 367-4314
Customer Service: (800) 367-4314

www.uiwater.corn

Name

Service Address
Pdimary Telephone ¹

LAKE WYL/E, SC, 29710A

Activity Since Last Bill

Previous Balance

Payments received as of 06/09/2008

Balance as of 06/09/2008

Residential Purchased Water
Water Distnbution Base Charge
Distribution Usage of 2,940 gallons at 52.03 per 1,000 gallons
Water Supply Charge of 2,940 gallons

SC DHEC Fee
Total Residential Purchased Water

York County Residential Wastewater Treatment
Wastewater Collection

Usage of 2,940 gallons
York County Wholesale Wastewater Base Charge
Total York County Residential Wastewater Treatment

Total Amount Due

$57. 82

$0. 00

$ 11.09

$5.97

$ 10.05

$0.83

$25.70

$ 10.70

$0.32

$57.82

$27.94

$36. 72

$ 122.48

A fee of 1.5% per month will be added if unpaid by the due d¹te. &
Make check payable to: Carolina Water Service inc of SC

Messages 'p 4lcL
Please note, though you may be receiving this current bill sooner than expected, the timeframe for which you are being billed is for a regular billing
schedule.



Carolina Water Service Inc of SC
Phone. (800) 367-4314

Collections: (800) 367-4314
Customer ServIce: (800) 367-4314

www uiwater com

~tionHistory.-

Billing History
",d.*-.r.

11 ~, ... • • • > .. r, ",

SO.00

,

\,

SO.97

$11.09

$6.15

$10.36

SO.83

S28.43

$25.70

$11.03"_
,, $0.32 "'( ")

( $37.05

I.. $66.45

I Bill Date IAccount Number Due Date Please Pay I Summary of Service

t=JO~7~/1~1~/~20~O~8L==LlI•••••t=t~8~/5~/~2~OO~8~==j~~$~66~.~4~5~==jlMeter Rea
din9 Meter # 29037466

Current 588971 06124/2008 E
Name Primary Telephone#_ Previous 585940 05123/2008

ServiceAddreSS_LAKE WYLIE, SC, 29710A Usage 3,031 Gallons

Activity Since Last Bill : umber of Days: 32

Previous Balance $122.48 verage Daily Use: 95 Gallons

$·122.48 verage Daily Cost: $ 2.05Payments received as of 07/1112008

Balance as of 0711112008

Adjustments

Late Payment Charge on 07/07/2008

Residential Purchased Water

Water Distribution Base Charge

Distribution Usage of 3,031 gallons at $2.03 per 1,000 gallons

Water Supply Charge of 3,031 gallons at $0.0034183 per gallon

SC DHEC Fee

Total Residential Purchased Water

York County Residential Wastewater Treatment
Wastewater Collection

Usage of 3,031 gallons

York County Wholesale Wastewater Base Charge

Total York County Residential Wastewater Treatment

Total Amount Due

"
')

)
• ;)., . ) il:,'\.r-. /-

'>'. t:'~}~.+,,, i J.

A fee of 1.5% per month will be added if unpaid by the due date.
Make check payable to: Carolina Water Service Inc of SC

If you have any questions, Please contact your customer service office at
,.

Messages
Please note that your billed usage amount is based on an Estimated Read.
the phone number listed above.

s •

Utilifies, Inc.

Carolina Water Service Inc of SC
Phone. (800) 367-4314

Collections: (800) 367-431 4
Customer Service: (800) 367-4314

www.uiwater.corn

Bill Date Account Number Due Date Please Pa

66 45

Name

Service Address
Primary Telephonea

LAKE (4/YLIE, SC, 297(OA

Activity Since Last Bill

Previous Balance

Payments recewed as of 07/11/2008

Balance as of 07/11/2008

Adjustments
Late Payment Charge on 07/07/2008

Residential Purchased Water
Water Drstribution Base Charge
Distribution Usage of 3,031 gallons at $2.03 per 1,000 galions
Water SuPP(y Charge of 3,031 gallons at $0.0034183 per gallon
SC DHEC Fee

Total Residential Purchased Water
York County Residential Wastewater Treatment

Wastewater Collection

Usage of 3,031 gallons
York County Wholesale Wastewater Base Charge
Total York County Residential Wastewater Treatment

Total Amount Due

$ 122.48

$-1 22.48

$0.00

60. 97

$ 11.09

$6 15

$ 10 36

60.83

$28.43

$25.70

$ 11.03—

$0.32
)

$37.05

$66.45

A fee of 1.5% per month will be added if unpaid by the due date
Make CheCk payable tO: Caralina Water SerViCe InC Of SC ..;-'Fts ~wc:='-3 I - (:r I--:

Messages
please note that your billed usage amount is based on an Estimated Read. If you have atryrtuesbons p1ease contact your customer service olgce at
the phone number listed above.



514.77

50.32

Carolina Water Service Inc of SC

6Ji Phone: (800) 367-4314

/' UtilitiES, Inc" Collections: (800) 3674314
l Customer Service: (800) 3674314
~, www uiwater com

1_-:6il111:'llJl~IA=ccou::ntNu.mbet=r ---l.!D.I&..l.!iUe,DalIlL-tt: _ --l::l!Ple""""-JaseP~"y_I Summary of Service_o;U;u?nru;. B12.8...2.QtL $ .141 2.! Meter Reading Meter # 290374861...... Current 593030 0712812008
Name I Primary Telephone~ Previous 588971 06/2412008 E

Service Address LAKE WYLIE, SC, 29710A Usage 4,059 Gaflons

Activity Since Last Bill ~umberof Days: 34

Previous Balance Z\ txverage Daily Use: 119 Gallons

Payments received as of 08/0112008 ~ p.verage Daily Cost: $ 2.20

Balance as of 08/01/2008

Residential Purchased Water

Water Distribution Base Charge

Distribution Usage of 4,059 gallons at $2.03 per 1,000 gallons

Water Supply Charge of 4,059 gallons at $0.0034183 per gallon

SC DHEC Fee

Tota! Residen!iaf Purchased Weier

York County Residential Wastewater Treatment

Wastewater Collection

Usage of 4,059 gallons

York County Wholesale Wastewater Base Charge

Total York County Residential Wastewater Treatment

Total Amount Due

A fee of 1.5% per month will be added if unpaid by the due date.
Make check payable to: Carolina Water Service Inc of SC

Messages

-------~------~==.~_.-

i a

Carolina Water Service Inc of SC

Phone:(800) 367-4314
Collechons: (800) 367-4314

Customer San/ice: (800) 367-4314
www.uiwater.com

Name

Service Address
Primary Telephone

lAKE WYLIE, SC, 29710A

Activity Since Last Bill

Previous Balance

Payments received as of 08/01/2008

Balance as of 08/01 /2008

Residential Purchased Water
Water Distnbution Base Charge
Distnbution Usage of 4,059 gallons at $2.03 per 1,000 gallons

Water Supply Charge of 4,059 gallons at $0.0034183 per gallon

SC DHEC Fee

Total Residential Purchased W ier

York County Residential Wastewater Treatment
Wastewater Collection

Usage of 4,059 gallons
York County Wholesale Wastewater Base Charge
Total York County Residential Wastewater Treatment

Total Amount Due

$6845

$ 11.09

$8.24

$ 13.87

$0. 83

$25. 70

$ 14.77

$0.32

$66.45

$34.03

S40.79

$141.27

Messages

A fee of 1.5% per month will be added if unpaid by the due date.
Make check payable to: Carolina Water Service Inc of SC



Carolina Water Service Inc of SC

Phone: (800) 367-4314
Collections: (800) 367-4314

Customer Service: (BOO) 3674314
www.uiwater.com

Billing HistOf)'

Consumption History.-
$27.61

S36.50

$64.11

SII.09

S5.85

S984

SO.83

$25.70

S1048

SO.32

I Bill Date IAccount Number I Due Date I Please Pay I Summary of Service

~~~O~9~/O~2~/2~O:O!8:=I~I::~~~:::1~9:/2:9~/2~O~08S~;~'~$264i.i11~~~j, Meter Reading Meter # 290374l;6Current 595910 0813112008

Name Primary Telephone#6..... Previous 593030 07128/2008

Service Address LAKE WYLIE, SC, 29710 Usage 2,880 Gallons

Activity Since Last Bill umber of Days: 34

Previous Balance $141.27 verage Daily Use: 85 Gallons

Payments received as of 09/0212008 $-141.27 verage Daily Cost: $ 1.89

Balance as of 09/02/2008 SO.OO

Residential Purchased Water

Waler Distribution Base Charge

Distribution Usage of 2,880 gallons at $2.03 per 1,000 gallons

Water Supply Charge of 2.880 gallons at $0.0034183 per gaUon

SC DHEC Fee

Total Residential Purchased Water

York County Residential Wastewater Treatment
Wastewater Collection

Usage of 2,B80 gallons

York County Wholesale Wastewater Base Charge

Total York County Residential Wastewater Treatment

Total Amount Due

A fee of 1.5% per month will be added if unpaid by the due date.
Make check payable to: Carolina Water Service Inc of SC

Messages

Utilities, Inc.

Carolina Water Service Inc of SC
Phone: (800) 367-4314

Collections: (800) 367-4314
Customer Service: (800) 367-4314

www.uiwater.corn

Bill Date

0 /02/20 8

Account Number Due Date

9/29/2008

Please Pay

$ 64 11

Name

Service Address
Pdimary Telephone 5

LAKE WYLIE, SC, 29710

Activity Since Last Bill

Previous Balance

Payments received as of 09/02/2008

Balance as of 09/02/2008

Residential Purchased Water
Water Distribution Base Charge
Distdibution Usage of 2,880 gallons at $2 03 per 1,000 gallons

Water Supply Charge of 2 880 galions at 50 0034183 per gallon

SC DHEC Fee
Total Resioentiai Purchased Water

York County Residential Wastewater Treatment
Wastewater Collection

Usage of 2,880 gallons
York County Wholesale Wastewater Base Charge
Total York County Residential Wastewater Treatment

Total Amount Due

$ 141.27

$-141.27

$ 11.09

$5.85

$9. 84

50. 83

$25.70

$10.48

50.32

527.61

536.50

$64.11

Messages

A fee of 1.5% per month will be added if unpaid by the due date.
Make check payable to: Carolina Water Service Inc of SC



Billing History......

Carolina Water Service Inc of SC
Phone: (800) 367-4314

Colleclions: (800) 367-4314
Customer Service: (800) 367-4314

. , ..
Summary of Service

Meter Reading Meter# 29037466

Current 598360. 09/2912008

Previous 595910 '0813112008

Usage 2,450 Gallons

umber of Days: 29

verage Daily Use: 84 Gallons

verage Daily Cost: $ 2.08

50.00

S25.24

S34.94

S60.18

-
511.09

54.97

58.35

5083

525.70

58.92

50.32

564.11

5-64.11

Name

Service Address

Activity Since Last Bill

Previous Balance

Payments received as of 10/01/2008

Balance as of 10/0112008

Residential Purchased Water

Water Distribution Base Charge

Distribution Usage of 2,450 gallons at $2,03 per 1,000 gallons

Water Supply Charge of 2,450 gallons at SO.00341 per gallon

SC DHEC Fee

Total Resider.ti ...1PUfchasPd VI/ater

York County Residential Wastewater Treatment

Wastewater Collection

Usage of 2,450 gallons

York County Wholesale Wastewater Base Charge

Total York County Residential Wastewater Treatment

Total Amount Due

A fee of 1.5% per month will be added if unpaid by the due date.
Make check payable to: Carolina Water Service Inc of SC

Messages

Carolina Water Service Inc of SC
Phone: (800) 3674314

Collections: (800) 367-4314
Customer Service: (800) 367-4314

Name

Service Address
Primary Telephone ¹

LAKE WYLIE, SC, 29710

Activity Since Last Bill

Previous Balance

Payments received as of 10/01/2008

Balance as of 10/01/2008

Residential Purchased Water
Water Distdibution Base Charge

Distribution Usage of 2,450 gallons at $2.03 per 1,000 gallons

Water Supply Charge of 2,450 gallons at $0,00341 per gallon

SC DHEC Fee
Total Residenlial Purchased Vl/alar

York County Residential Wastewater Treatment
Wastewater Collection

Usage of 2,450 gallons
Yoni County Wholesale Wastewater Base Charge
Total York County Residential Wastewater Treatment

Total Amount Due

$64.11

$-64.11

$ 11.09

$4.97

$8.35

$0.83

$25. 70

$8.92

$0.32

$0.00

$25.24

$34.94

$ 60.18

Messages

A fee of 1.5% per month will be added if unpaid by the due date.
Make check payable to: Carolina Water Service Inc of SC



c;ntiE5. Inc

Carolina Water Service Inc of SC

Phone: (800) 367-4314
Collections: (800) 367-4314

Customer Service: (800) 367-4314

www uiwater com

Summary of Service

Meter Reading Meter # 29037466

Currenl 601<140 10127/2008

Previous 598360 0912912008

Usage 2,680 Gallons

umber of Days: 28

verage Daily Use: 96 Gallons

verage Daily Cost: $ 2.22

•······

$60.18

,-60.18

$0.00

$11.09

$5.44

,9.14

,0.83

$26.50

$25.70

,9.76

$0.32

$35.78

$62.28

I Please Pay

I S 62.28

Due Date

11127/2008

Account NumberBill Date

1 n/'1I2M8

Residential Purchased Water

Water Distribution Base Charge

Distribution Usage of 2,680 gallons at $2.03 per 1,000 gallons

Water Supply Charge of 2,680 gallons at SO.00341 per gallon

SC DHEC Fee
Total Residential Purchased Water

York County Residential Wastewater Treatment

Wastewater Collection

Usage of 2,680 gallons

York County Wholesale Wastewater Base Charge

Total York County Residential Wastewater Treatment

Total Amount Due

Name~~~~~:::~... Primary Telephone #
Service Address LAKE WYLIE, SC, 29710

Activity Since Last Bill

Previous Balance

Payments received as of 10/31/2008

Balance as of 10/3112008

','.. -

A fee of 1.5% per month will be added if unpaid by the due date.
Make check payable to: Carolina Water Service Inc of SC

Messages

r VtilitiEs, Inc.

Carolina Water Service Inc of SC

Phone:(800) 367-4314
Collections: (800) 367-4314

Customer Service: (800) 3674314
www uiwater corn

Bill Date

1/20 8

Account Number Due Date

1/27/2008

Please Pa

62 28

Name

Service Address
Pnmary Telephone ¹

LAKE tn/YL/E, SC, 29710

Activity Since Last Bill

Previous Balance
Payments received as of 10/31/2008

Balance as of 10/31/2008

Residential Purchased Water
Water Distribution Base Charge
Distribution Usage of 2,680 gallons at $2.03 per 1,000 gallons

Water Supply Charge of 2,680 gallons at $0.00341 per gallon

SC DHEC Fee
Total Residential Purchased Water

York County Residential Wastewater Treatment
Wastewater Collection

Usage of 2,680 gallons
York County Wholesale Wastewater Base Charge
Total York County Residential Wastewater Treatment

Total Amount Due

$60.18

$-60.18

$ 11.09

$5.44

$9.14

50.83

$25.70

$9.76

$0. 32

$0.00

$26. 50

$35.78

$62. 28

Messages

A fee of 1.5% per month will be added if unpaid by the due date.
Make check payable to: Carolina Water Service Inc of SC



Carolina Water Service Inc of SC
Phone: (800) 367-4314

Collections: (800) 367-4314
Customer Service: (800) 367-4314

www.uiwater.com

Silting History.-

.'

, ,

S38.94

570.18

_Bjll Date Account Number - I Due Date 'i • !>lease Pay -Summary of Service

~~~1~2J~0~1~/~2~00:8==i~::~:::~:1~1:2~/~29~/~20~0~8S~~~~i$i7iO'i1i8~~~j MeterReading Meier. 29037466.C~~nt. 604590 11/2812008
Name Primary Telephone#...... Previous' 601040 1012712008

Service Address LAKE WYLIE, SC, 29710 Usage 3,550 Gallons

Activity Since Last Bill N~m~ofDays: 32

Previous Balance 562.28, YercIge Oatly Use: 111 Gallons

Payments received as of 1210112008 5-62.28 ~v<ifage Daily Cos!: ~ 2.19
Balance as of 12101/2008 50.00 -,': .

Residential Purchased Water ~ . ,;~

Water Distribution Base Charge $11.09 :1' i.'
Distribution Usage of 3,550 gallons at $2.03 per 1,000 gallons $7.21 ~l ~}. ~-
:~t~~~~~~eCharge of 3,550 gallons at $000341 per gallon $~~~~ ~f_ 'j _ -
Total Residential Purchased Water S~1 .24 f..:..l _.-

fJ-';-~~~/(; <! ;" ~ ~ .,P ., <101

York County Residential Wastewater Treatment i't,; " .."-

Wastewater Collection $25.70 ~

Usage of 3,550 gallons $12.92 r' ~ >

York County Wholesale Wastewater Base Charge SO.32

Total Yori< County Residential Wastewater Treatment

Total Amount Due

A fee of 1.5% per month will be added if unpaid by the due date.
Make check payable to: Carolina Water Service Inc of SC

Messages

"-: Bill Date " Account Number -'.:, --, Due Date '"t:. Please Pay.w

Carolina Water Service Inc of SC

Phone (800) 367-4314
Collections: (800) 367-4314

Customer Service (800) 367-4314
www.uiwater.corn

12/29/2008 $ 70 18

Name

Service Address
Primary Telephone ¹

LAKE WYLLE, SC, 29710

Activity Since Last Bill

Previous Balance

Payments received as of 12/01/2008

Balance as of 12/01/2008

Residential Purchased Waler
Water Distribution Base Charge
Distribution Usage of 3,550 gallons at $2.03 per 1,000 gallons

Water Supply Charge of 3,550 ga/ions at $0.00341 per gallon

SC DHEC Fee

Total Residential Purchased Water

York County Residential Wastewater Treatment
Wastewater Collection

Usage of 3,550 gallons

York County Wholesale Wastewater Base Charge
Total York County Residential Wastewater Treatment

Total Amount Due

$62.28

$-62.28

$ 11.09

$7.21

$ 12 11

$0.83

$25.70

S12.92

$0.32

S0.00

$31 24

$38.94

$70.18

Messages

A fee of 1.5% per month will be added if unpaid by the due date.
Make check payable to: Carolina Water Service Inc of SC



Carolina Water Service Inc of SC
Phone: (800) 367-4314

Collections: (800) 367-4314
Customer Service. (800) 367-4314

Binillg Htstory.-

Summary of Service

Meter Rea~·ui'llil1nfr'iP"29037~6
Current 608210 12130/2008

Previous 604590 j 1/2812008

Usage 3,620 Gallons

umber of Days: 32

verage Daily Use: 113 Gallons

verage Daily Cost S 2.21

Please Pay

$ 70.81

570.18

5-70.18

50.00

5" .09
5735

$12.34

50.83

531.61

525.70

513.18

50.32

539.20

570.81

Due Dale

212/2009

; Account Number,.' Bill Dale-.".
01/04/2009

Name ..
Service Address •••

Activity Since Last Bill

Previous Balance

Payments received as of 01104/2009

Balance as of 0110412009

Residential Purchased Water

Water Distribution Base Charge

Distribution Usage of 3,620 gallons at 52.03 per 1,000 gallons

Water Supply Charge of 3,620 gallons at 50.00341 per gallon

SC DHEC Fee

Total Residential Purchased Water

York County Residential Wastewater Treatment

Wastewater Collection

Usage of 3,620 gallons

York County Wholesale Wastewater Base Charge

Total York County Residential Wastewater Treatment

Total Amount Due

'-

A fee of 1.5% per month will be added if unpaid by the due date.
Make check payable 10: Carolina Water Service Inc of SC

Messages

Carolina Water Service Inc of SC
Phone: (800) 367-4314

Collections: (800) 367-4314
Customer Service (800) 367-4314

':~",1 Bill Date 7 .'ccount Number Due Date

2/2/2009

Please Pay

$ 70 81

$70.18

$-70.18

$ 11.09

$7.35

$ 12.34

$0.83

$25.70

$ 13.18

$0.32

Name Primary Telephone 8

Service Address LAKE WYLIE, SC, 29710

Activity Since Last Bill

Previous Balance

Payments received as of 01/04/2009

Balance as of 01/04/2009

Residential Purchased Water
Water Distribution Base Charge
Distribution Usage of 3,620 gallons at $2.03 per 1,000 gallons

Water Supply Charge of 3,620 gallons at $0.00341 per gallon

SC DHEC Fee

Total Residential Purchased Water
York County Residential Wastewater Treatment

Wastewater Collection

Usage of 3,620 gallons

York County Wholesale Wastewater Base Charge
Total York County Resrdential Wastewater Treatment

Total Amount Due

$0.00

$31,61

$39 20

$70.81

Messages

A fee of 1.5% per month will be added if unpaid by the due date.
Make check payable to: Carokna Water Service Inc of SC



Last Bill

Previous Balance

Payments received as of 01/3112009

Balance as of 01/31/2009

Residential Purchased Water
Water Distribution Base Charge

Distribution Usage of 2,840 gallons at $2.03 per 1,000 gallons

Water Supply Charge of 2,840 gallons at SO.00341 per gallon

SC DHEC Fee

Total Residential Purchased Water

Yo;x. County Residential Waste.....<iter Treatment
Wastewater Collection

Usage of 2,840 gallons

York County Wholesale Wastewater Base Charge

Total York County Residential Wastewater Treatment

Total Amount Due

$70.81

$0.00

$70.81

$11.09

$577

$9.68

$0.83

$27.37

$25.70

$10.34

$0.32

$36.36

$134.54

·..-"C ~

..! .b 3. "\3

.\?~"'-­

C'v- ec\o, ""'"

A '\l"V-:]

Carolina Water Service Inc of SC
Phone: (800) 367-4314

Collections: (800) 367-4314
Customer Service; (800) 367-4314

-••, .... ,•. c--

,.',
.• '- .~ l! II

A fee of 1.5% per month will be added if unpaid by the due date.
Make check payable to: Carolina Water Service Inc of SC

Messages

Carolina Water Service Inc of SC
Phone: (SOO) 367-4314

Collections: (800) 367-4314
Customer Service. (800) 367-4314

Name

Service Address
Primary Telephone ¹

lAKE WYVE, SC, 29710

Activity Since Last Bill

Previous Balance
Payments received as of 01/31/2009

Balance as of 01/31/2009

Residential Purchased Water
Water Distribution Base Charge
Distribution Usage of 2,S40 gallons at $2.03 per 1,000 gallons
Water Supply Charge of 2,840 gallons at $0.00341 per gallon

SC DHEC Fee
Total Residential Purchased Water

York County Residential Wastewater Treatment
Wastewater Collection

Usage of 2,840 gallons
York County Wholesale Wastewater Base Charge
Total York County Residential Wastewater Treatment

Total Amount Due

$70.81

$0.00

$70.81

$ 11.09

$5.77

$9. 68

$0.83

$27.37

$25.70

$ 10.34

$0.32

$36.36

$ 134.54

(t3

CQcew vra

Wvi?'v 2

M4 4 vcc,

Vabtaa(
$tk

Messages

A fee of 1.5% per month will be added if unpaid by the due date.
Make check payable to: Carokna Water Service Inc of SC



Carolina Water Service Inc of SC
Phone: (800) 367-4314

Collections' (8001367-4314

Customer Service: (800) 367-4314

Primary Telephone #••••••
. LAKE WYLIE. SC. 29710

Activity Since Last Bill

Previous Balance

Payments received as of 0212812009

Balance as of 02/28/2009

Residential Purchased Water

Water Distribution Base Charge

Distribution Usage of 2,510 gallons at S2.03 per 1,000 gallons

Water Supply Charge of 2,510 gallons at $0.00341 per gallon

SC DHEC Fee

Total Residential Purchased Water

York County Residential Wastewater Treatment

Wastewater Collection

Usage of 2,510 gallons

York County Wholesale Wastewater Base Charge

Total York County Residential Wastewater Treatment

Total Amount Due

~I.
• " ." ~ , ., .; "" ~ ~ , 'f ., "-'::-

) ~~ ':
~HislOl')' \---

nQOlrr:n<. ;:

~I-
" ." ; ~ ., ~ , ~ ~ , , f "

••

Summary of SerVice

Meter ReaYllfW·uitft,Wr'iP"J!9037466

Current 613560 0212512009

Previous .611050 0112812009

Usage 2,510 Gallons

umber of Days: 28

verage Daify Use: 90 Gallons

f'verage Daily Cost $ 2.17

$0.00

$25.58

$35.16

560.74

Please Pay

$ 60.74

$11.09

$5.10

$8.56

$0.83

$25.70

$9.14

$0.32

$134.54

$-134.54

,.~ Due Date

3/23/2009

Account NumberBill Date "

02128/2009

Name

Service Address

A fee of 1.5% per month will be added if unpaid by the due date.
Make check payable to: Carolina Water Service Inc of SC

Messages

Carolina Water Service Inc of SC

Phone: (800) 367-4314
Collections (800) 3674314

Customer Service: (800) 367431 4

'. Bill Date '-".=. -'-;-'. Account Number =. =-'ue Date ... Please Pay

Name

Service Address

3 23/2009

Primary Telephone ¹
. LAKE WYLIE, SC, 29710

$ 60 74

Activity Since Last Bill

Previous Balance

Payments received as of 02/28/2009

Balance as of 02/28/2009

Residential Purchased Water
Water Distnbuuon Base Charge
Distribution Usage of 2,510 gallons at $2.03 per 1,000 gallons

Water Supply Charge of 2,510 gallons at $0.00341 per gallon

SC DHEC Fee
Total Residential Purchased Water

York County Residential Wastewater Treatment
Wastewater Collection

Usage of 2,510 gallons
York County Wholesale Wastewater Base Charge
Total York County Residential Wastewater Treatment

Total Amount Due

$134.54

$-134.54

$11.09

$5.10

$8.56

$0.83

$25.70

$9.14

$0.32

$0.00

$25.58

535.16

$60.74

Messages

A fee of 1.5% per month will be added if unpaid by the due date.
Make check payable to: Carolina Water Service Inc of SC



Carolina Water Service Inc of SC

Phone: (800) 367·4314
Collections: (800) 367-4314

Customer Service: (BOO) 367-4314

DiAing Histofy
<ow,

Meter ReaYl'lfin'·uiW"r'iP"l!9037466

Current 616080 0312212009

Previous 613560 0212512009

Usage 2,520 Gallons

Number of Days: 25

Average Daily Use: 101 Gallons

Average Daily Cost $ 2.43

~History.-

-- ---. ~ .; ., " ~ " ~ , .; ., ~ .;

ease ay

60.82

560.74

5-60.74

50.00

511.09

55.12

58.59

50.83

525.63

525.70

5917

50.32

535.19

$60.82

ue a e

412212009

ae

Name Primary Telephone #

Service Address ••••••••' LAKE WYLIE, se, 29710

Activity Since Last Bill

Previous Balance

Payments received as of 04/01/2009

Balance as of 0410112009

Residential Purchased Water

Water Distribution Base Charge

Distribution Usage of 2,520 gallons at $2.03 per 1,000 gallons

Water Supply Charge of 2,520 gallons at $0.00341 per gallon

SC DHEC Fee

Total Residential Purchased Water

York County Residential Wastewater Treatment
Wastewater Collection

Usage of 2,520 gallons

York County Wholesale Wastewater Base Charge

Total York County Residential Wastewater Treatment

Total Amount Due

A fee of 1.5% per month will be added if unpaid by the due date.
Make check payable to: Carolina Water SelVice Inc of SC

Messages

Carolina Water Service inc of SC

Phone: (800) 367-4314
Collections: (800) 367-4314

Customer Service: (800) 367-4314

ae
04/01/2009

ccoun um er ue ae
4/22/2009

ease ay

60.82

Name

Service Address
Primary Telephone S

. LAKE WYL/E, SC, 29710

Activity Since Last Bill

Previous Balance

Payments received as of 04/01/2009

Balance as of 04/01/2009

Residential Purchased Water
Water Distribution Base Charge

Distnbution Usage of 2,520 gallons at $2.03 per 1,000 gallons

Water Supply Charge of 2,520 gallons at $0.00341 per gallon

SC DHEC Fee
Total Residential Purchased Water

York County Residential Wastewater Treatment
Wastewater Collection

Usage of 2,520 gallons

York County Wholesale Wastewater Base Charge
Total York County Residential Wastewater Treatment

Total Amount Due

$60.74

$60.74

$ 11.09

$ 5.12

$8.59

$0.83

$25.70

$9.17

$0.32

$0.00

$25.63

$35.19

$60.82

Messages

A fee of 1.5% per month will be added if unpaid by the due date.
Make check payable to: Carolina Water Service inc of SC



Carolina Water Service Inc of SC

Phone: (800) 367-4314

Colledions: (800) 367-4314
Customer Service: (800) 367-4314

CoostATption History
;"po.,s

Bilting History.......

:~~t.,
MeIer ReaYl'lfW·U1 """"r'iP"}90374S6

Current 618780 04/2712009

Previous 616080 0312212009

Usage 2,700 Gallons

Number of Days: 36

Average Daily Use: 75 Gallons

Average Daily Cost: $1.74

50.00

52661

535.85

$62.46

511.09

55.48

59.21

50.83

525.70

59.83

50.32

560.82

5-60.82

I O;;;~%a;9 . 'I Acc,ouTum-a '~~~/~;; 1~_p-.';;..,·a6...s2,",\n:,aY__-1

Name _ __ prlmaryTelePhone#_

Service Address _ LAKE WYLIE, SC, 29710

Activity Since Last Bill

Previous Balance

Payments received as of 04/30/2009

Balance 35 of 0413012009

Residential Purchased Water

Water Distribution Base Charge

Distribution Usage of 2,700 gallons at $2.03 per 1,000 gallons

Water Supply Charge of 2,700 gallons at $0.00341 per gallon

SC DHEC Fee

Total Residential Purchased Water

York County Residential Wastewater Treat..'T!ent

Wastewater Collection

Usage of 2,700 gallons

York County Wholesale Wastewater Base Charge

Total York County Residential Wastewater Treatment

Total Amount Due

A fee of 1.5% per month will be added if unpaid by the due date.
Make check payable to: Carolina Water Service Inc of SC

Messages

Carolina Water Service Inc of SC
Phone (800) 367-4314

Collections: (800) 367-4314
Customer Service: (800) 367-4314

ae ccoun um r,i.. ue a ease ay

$60. 82

$-60.82

$11.09

$5.48

$9 21

$0.83

$25.70

$9.83

$0. 32

Name Primary Telephone ¹
Service Address LAKE WYLIE, SC, 29710

Activity Since Last Bill

Previous Balance

Payments received as of 04/30/2009

Balance as of 04/30/2009

Residential Purchased Water
Water Distribution Base Charge

Distribution Usage of 2,700 gallons at $2.03 per 1,000 gallons

Water Supply Charge of 2,700 gallons at $0.00341 per gallon

SC DHEC Fee
Total Residential Purchased Water

York County Residential Wastewate. Treatment
Wastewater Collection

Usage of 2,700 gallons
York County Wholesale Wastewater Base Charge
Total York County Residential Wastewater Treatment

Total Amount Due

$0.00

$26.61

$35.85

$62.46

Messages

A fee of 1.5% per month will be added if unpaid by the due date.
Make check payable to: Carolina Water Service Inc of SC



5.Q2.46

50.00

511.09

$6.80

511.42

50.83

530.14

525.70

512.19

50.32

538.21

$68.35

Due Date

6/22/2009

Primary Telephone #

LAKE WYLIE, SC, 29710

Name

Service Addressiiii••
Activity Since Last Bill

Previous Balance

Payments received as of 0513112009

Balance as of 05131/2009

Residential Purchased Water

Water Distribution Base Charge

Distribution Usage of 3,350 gallons at $2.03 per 1,000 gallons

Water Supply Charge of 3,350 gallons at $0.00341 per gallon

SC DHEC Fee

Total Residential Purchased Water

York County Residential Wastewater Treatment

Wastewater Colledion

Usage of 3,350 gallons

York County Wholesale Wastewater Base Charge

Total York County Residential Wastewater Treatment

Total Amount Due

A fee of 1.5% per month will be added if unpaid by the due date.
Make check payable to: Carolina Water Service Inc of SC

Messages

Carolina Water Service Inc of SC
Cogeclions: (800) 367-4314

Phone: (800) 367-4314

Sg Sill Date '..fary:ck ACCOunt Number .;;—;-, s Due Date .« . Pleaee Pay

6/22/2009 $ 68.35

Customer Service: (800) 367-4314

Name

Service Address
Primary Telephone ¹

LAKE 14/YLIE, SC, 29710

Activity Since Last Bill

Previous Balance
Payments received as of 05/31/2009

Balance as of 05/31/2009

Residential Purchased Water
Water Distribution Base Charge

Distnbution Usage of 3,350 gallons at $2.03 per 1,000 gallons

Water Supply Charge of 3,350 gallons at $0.00341 per gallon

SC DHEC Fee
Total Residential Purchased Water

York County Residential Wastewater Treatment
Wastewater Collection

Usage of 3,350 gallons
York Couniy Wholesale Wastewater Base Charge
Total York County Residential Wastewater Treatment

Total Amount Due

$62.46

$-62.46

$ 11.09

$6.80

$ 11.42

$0.83

$25.70

$ 12.19

$0.32

$0.00

$30.14

$38.21

$ 68.35

Messages

A fee of 1.5«% per month will be added if unpaid by the due date.
Make check payable to: Carolina Water Service Inc of SC



Carolina Water Service Inc of SC
Collections: (800) 367-4314

Phone: (800) 367-4314

Customer Service: (800) 367-4314

www.uiwater.com

Meter # 29037466

627200 06127r.!OO9
622130 05123/2009

'5,070 Gallons : ~ •

35 , .:'~/,..,:.'
145 Gallons .

.$ 2.40

Summary of Service

Meter Reading

Current

Previous

Usage

Number of Days:

Average Daily Use:

Average Daily Cost:
S68.35

5-68.35

SO.OO

S11.09

S10.29

517.29

SO.83

539.50

S25.70

S18.45

SO.32

544.47

$83.97

Due Date

7/2112009

Account NumbGr

Primary Telephone #•••••••
Service Address LAKE WYLIE, SC, 29710

Activity Since Last Bill

Previous Balance

Payments received as of 06/30/2009

Balance as of 06/30/2009

Residential Purchased Water

Water Distribution Base Charge

Distribution Usage of 5,070 gallons at 52.03 per 1,000 gallons

Water Supply Charge of 5,070 gallons at 50.00341 per gallon

5C DHEC Fee

Total Residential Purchased Water

York County Residential Wastewater Treatment

Wastewater Collection

Usage of 5,070 gallons

York County Wholesale Wastewater Base Charge

Total York County Residential Wastewater Treatment

Total Amount Due

A fee of 1.5% per month will be added if unpaid by the due date.
Make check payable to: Carolina Water Service Inc of SC

Messages

Utilities, Inc.

Carolina Water Service Inc of SC
Collections: (800) 3674314

Phone:(800) 367-4314
Customer Service; (800) 367-4314

www.uiwater.corn

Bill Date Account Number Due Date Please Pa

83 97

Name

Service Address
Primary Telephone ff

LAKE WYL/E, SC, 29710

Activity Since Last Bill

Previous Balance

Payments received as of 06/30/2009

Balance as of 06/30/2009

Residential Purchased Water
Water Distnbution Base Charge
Distnbution Usage of 5,070 gallons at $2.03 per 1,000 gallons

Water Supply Charge of 5,070 gallons at $0.00341 per gallon

SC DHEC Fee

Total Residential Purchased Water
York County Residential Wastewater Treatment

Wastewater Collection

Usage of 5,070 gallons
York County Wholesale Wastewater Base Charge
Total York County Residential Wastewater Treatment

Total Amount Due

$68.35

$-68.35

$ 11.09

$ 10.29

$ 17.29

$0.83

$25.70

$ 18.45

$0.32

$0.00

$39.50

$44.47

$83.97

Messages

A fee of 1.5% per month will be added if unpaid by the due date.
Make check payable to. Carolina Water Service Inc of SC



5,220 Gallons

29
180 Gallons

S 2.94

Carolina Water Service Inc of SC

Phone: (800) 367-4314
Collections. (800) 367-4314

Customer Service: (800) 367-4314
www.uiwater.com

Meter Reading

Current

Previous

'Usage

Number of Days:

Average Daily Use:

Average Daily Cost

. B"""' .......,;.

.•~~
+"'''<P~<f''~;'''-;''+

SO.OO

$40.32

$45.02

$85.34

Sl1.09

S10.60

S17.80

SO.83

S25.70

S19.00

SO.32

S83.97

S·83.97

----".".uu....m~U""",a[e~.. !----,..Plea"...,se.,.,.-"aY-1
1l'121I1bOg . $ 85.~

Primary TelePho~n~e'iiiii'-.J
LAKE WYLIE, SC, 29710

Activity Since Last Bill

Previous Balance

Payments received as of 07/31/2009

Balance as of 07/31/2009

Residential Purchased Water

Water Distribution Base Charge

Distribution Usage of 5,220 gallons at 52.03 per 1,000 gallons

Water Supply Charge of 5,220 gallons at $0.00341 per gallon

SC DHEC Fee

Total Residential Purchased Water

York County Residential Wastewater Treatment

Wastewater Collection

Usage of 5,220 gallons

York County Wholesale Wastewater Base Charge

Total York County Residential Wastewater Treatment

Tolal Amount Due

A fee of 1.5% per month will be added if unpaid by the due date.
Make check payable to: Carolina Water Service Inc of SC

Messages

a e;:,v'.r ccoun um r,: ue a ease ay

Carolina Water Service inc of SC
Phone'800) 367-4314

Collections. (800) 367-4314
Customer Service (800) 367-4314

www.uiwater.corn

Name

Service Address
Primary Telephone

LAKE (4/YL/E, SC, 29710

Activity Since Last Bill

Previous Balance

Payments received as of 07/31/2009

Balance as of 07/31/2009

Residential Purchased Water
Water Distribution Base Charge
Distribution Usage of 5,220 gallons at $2.03 per 1,000 gallons

Water Supply Charge of 5,220 gallons at $0.00341 per gallon

SC DHEC Fee

Total Residential Purchased Water

York County Residential Wastewater Treatment
Wastewater Collection

Usage of 5,220 gallons

York County Wholesale Wastewater Base Charge
Total York County Residential Wastewater Treatment

Total Amount Due

$83.97

$4)3.97

$11.09

$ 10.60

$ 17.80

$083

$25.70

$ 19.00

$0. 32

SO.OO

$40.32

$45. 02

$85. 34

Messages

A fee of 1.5% per month will be added if unpaid by the due date.
Make check payable to: Carolina Water Service Inc of SC



Carolina Water Service Inc of SC

Phone: (800) 367-4314
Collections: (800) 367-4314

Customer Service: (800) 367-4314

www.uiwater.com

Meter # 29037466

636150 0812212009

632420 .07/26/2009

3,730 Gallons

27

138 Gallons

$ 2.66

Summary 0 ervlce

Meter Reading

Current

Previous,
Usage

Number of Days:

Average Daily Use:

Average Daity Cost:

Billing HistOfY

muiIII..' '.
,.. .

_.4..1.'" ~_.;( .r---:! L_~_'!. ~-:t:~_

$ 71.81

Please Pay

585.34

$-85.34

50.00

511.09

57.57

512.72

50.83

532.21

$25.70

513.58

50.32

539.60

$71.81

Due Date

912112009

•

•••, Primary Telephone~
LAKE WYLIE, SC, 29710

08/31/2009

..Bill Date -.

Name
Service Address

Activity Since Last Bill

Previous Balance

Payments received as of 08/31/2009

Balance as of 08/31/2009

Residential Purchased Water

Water Distribution Base Charge

Distribution Usage of 3,730 gallons al $2.03 per 1,000 gallons

Water Supply Charge of 3,730 gallons at $0.00341 per gallon

SC DHEC Fee

Total Residential Purchased Water

York County Residential Wastewater Treatment

Wastewater Collection

Usage of 3,730 gallons

York County Wholesale Wastewater Base Charge

Total York County Residential Wastewater Treatment

Total Amount Due

A fee of 1.5% per month will be added if unpaid by the due date.
Make check payable to: Carolina Water Service Inc of SC

Messages

~~:.Bitt Date'-:est 'ccount Number -:. Due Date.
9/21/2009

Please Pay

$ 71 81

Carolina Water Service Inc of SC

Phone: (800) 367-4314
Co/leo(roost (800) 367-4314

Customer Service: (800) 367-4314
www.uiwater.corn

Name

Service Address
Primary Telephone

LAKE WYVE, SC, 29710

Activity Since Last Bill

Previous Balance

Payments received as of 08/31/2009

Balance as of 08/31/2009

Residential Purchased Water
Water Distribution Base Charge
Distribution Usage of 3,730 gallons at $2.03 per 1,000 gallons
Water Supply Charge of 3,730 gallons at $0.00341 per gallon

SC DHEC Fee
Total Residential Purchased Water

York County Residential Wastewater Treatment
Wastewater Collection

Usage of 3,730 gallons

York County Wholesale Wastewater Base Charge
Total York County Residential Wastewater Treatment

Total Amount Due

$85.34

$-85.34

$ 11.09

57. 57

$ 12.72

$0.83

$25.70

$ 13.58

$0.32

$0.00

$32.21

$39.60

$71.81

Messages

A fee of 1.5'/ per month will be added if unpaid by the due date.
Make check payable to: Carolina Water Service Inc of SC



Bifling HistOf)'.-

Carolina Water Service Inc of SC
Phone: (800) 367-4314

Collections (800) 367-4314
Customer Service: (800) 367-4314

www.uiwater.com

~, .· .

·
• " c# ; .r "! .. .; _~ .; ~_!..-e~-~-,-_

ummary 0 Ice

Meter Reading Meter# 29037466

Current 638730 09/2312009
Previous 636150 0812212009

Usage 2,580 Gallons

Number of Days: 32

verage Daily Use: 81 Gallons

verage Daily Cost $ 1.92
571.81

5-71.81

50.00

511.09

55.24

58.80

$0.83

525.96

$25.70

59.39

$0.32

535.41

$61.37

Due Date

10/21/2009

Primary Telephone #

Ii•••. LAKE WYLIE, SC, 29710

09/30/2009

Bill Date

/GilitiE5. Inc
" -

Name

Service Address

Activity Since Last Bill

Previous Balance

Payments received as of 09130/2009

Balance as of 09/30/2009

Residential Purchased Water

Water Distribution Base Charge

Distribution Usage of 2,580 gallons at $2.03 per 1,000 gallons

Water Supply Charge of 2,580 gallons at 50.00341 per gallon

SC DHEC Fee

Total Residential Purchased Water

Wastewater Collection

Usage of 2,580 gallons

York County Wholesale Wastewater Base Charge

Total Yor1< County Residential Wastewater Treatment

Total Amount Due

A fee of 1.5% per month will be added if unpaid by the due date.
Make check payable to: Carolina Water Service Inc of SC

Messages

Bill Date

09/30/2009

Name

Service Address

Account Number Due Date Please Pay

$ 61.3710/21/2009

Pnmary Telephone ¹
, lAKE WYL/E, SC, 29710

Carolina Water Service Inc of SC

Phone:(800) 367-4314
Collections: (800) 367-431 4

Customer Service: (800) 367-4314
www.uiwater.corn

Activity Since Last Bill

Previous Balance
Payments received as of 09/30/2009

Balance as of 09/30/2009

Residential Purchased Water
Water Distribution Base Charge
Distribution Usage of 2,580 gallons at 52.03 per 1,000 gallons

Water Supply Charge of 2,580 gallons at $0.00341 per gallon

SC DHEC Fee

Total Residential Purchased Water
York Coun.y Pesidential Wastewa'vr Treatment

Wastewater Collection

Usage of 2,580 gallons
York County Wholesale Wastewater Base Charge
Total York County Residential Wastewater Treatment

Total Amount Due

$71.81

$-71.81

$ 11.09

$5.24

$8.80

$0.83

$25.70

$939
$0.32

$0.00

$25.96

535.41

$61.37

Messages

A fee of 1.5% per month will be added if unpaid by the due date.
Make check payable to: Carolina Water Service inc of SC



,
Meter # 29037466

640790 lar.cY2009

638730 0912312009

2,060 Gallons

29

71 Gallons

$ 1.95

BlUing History.-

Carolina Water Service Inc of SC

Phone: (800) 367-4314
Collections: (BOO) 367-4314

Customer Service: (800) 367-4314

www.uiwater.com

Meter Reading

Current

Previous

Usage

Number of Days:

Average Daily Use:

Average Daily Cost:

$61.37

$-61.37

$0.00

$11.09

$4.1B

$7.02

$0.83

$23.12

$25.70

$7.50

$0.32

$33.52

$56.64

cmtiES. Inc."

Total Residential Purchased Water

~~1i~i'~'~;'1~~2~a:~~~9~~~I=;=;=c=o=u:n~t~N~u~m~;~r=I--'-1~"~"'2e"3iT':~rr~",~e",9---__p_I";,a;"'Se,,.6";r
a
_
y

__---1

Na;e Primary TelePhon~e;-'i••iiiili.~
Service Address •••• LAKE WYLIE, SC, 29710

Activity Since Last Bill

Previous Balance

Payments received as of 10/31/2009

Balance as of 10/3112009

Residential Purchased Water

Water Distribution Base Charge

Distribution Usage of 2,060 gallons at 52.03 per 1,000 gallons

Water Supply Charge of 2,060 gallons at $0.00341 per gaUon

SC DHEC Fee

York Co:,.;nt"j Resident:a: 'Naste...·..iitc:i Treatment

Wastewater Collection

Usage of 2,060 gallons

Yorl< County Wholesale Wastewater Base Charge

Total York County Residential Wastewater Treatment

Total Amount Due

A fee of 1.5% per month will be added if unpaid by the due date.
Make check payable to: Carolina Water Service Inc of SC

Messages

ae ccoun um r ue ae ease ay

Carolina Water Service Inc of SC

Phone: (800) 367-4314
Collect/ons: (800) 367-4314

Customer Service: (800) 3674314
www. uiwate r. corn

Name

Service Address
Primary Telephone

LAKE WYLIE, SC, 297/0

Activity Since Last Bill

Previous Balance

Payments received as of 10/31/2009

Balance as of 10/31/2009

Residential Purchased Water
Water Distribution Base Charge
Distnbution Usage of 2,060 gallons at 52.03 per 1,000 gallons

Water Supply Charge of 2,060 gallons at $0.00341 per gallon

SC DHEC Fee

Total Residential Purchased Water

$61.37

$-61 37

$ 11.09

$4.18

$7.02

$0.83

$0.00

$23.12

Wastewater Collection

Usage of 2,060 gallons

York County Wholesale Wastewater Base Charge
Total York County Residential Wastewater Treatment

Total Amount Due

$25.70

$7.50

$0.32

$33.52

$56.64

Messages

A fee of 1.5% per month will be added if unpaid by the due date.
Make check payable to: Carolina Water Service Inc of SC



367-4314
www.uiwater.com

ummary 0 eIVlce

Meter Reading Meter # 29037466

Current 643880 1112212009

Previous 640790 10122/2oo9

,Usage 3,090 GaHans

.Number of Days: ,31

Average Daily Use: 100 Gallons

Average Daily Cost $ 2.13

S28.73

S37.27

$66,00

$ 66,00

Please Pay

S11.09

S6.27

S10.54

SO.83

S25.70

$11.25

SO,32

'Due Dale

12/2112009

AccounLNumber'Bill Date

11/30/2009

Name Primary Telephone

Service Address . LAKE WYLIE, SC, 29710

Activity Since Last Bill

Previous Balance $56.64

Payments received as of 11/30/2009 $-56.64

Balance as of 1113012009 SO.OO

Residential Purchased Water
Water Distribution Base Charge

Distribution Usage of 3,090 gallons at 52.03 per 1,000 gallons

Water Supply Charge of 3,090 gallons at $0.00341 per gallon

SC DHEC Fee

Total Residential Purchased Water

York County Residential Wastewater Treatment
Wastewater Collection

Usage of 3,090 gallons

York County Wholesale Wastewater Base Charge

Total York County Residential Wastewater Treatment

Total Amount Due

A fee of 1.5% per month will be added if unpaid by the due date.
Make check payable to: Carolina Water Service Inc of SC

Messages

- ..

,.Bill Date;;.. Account.Number Due Date

1 2/21/2009

Please Pay

$ 66.00

Carolina Water Service Inc of SC

Phone (800) 367-4314
Collections; (800) 3674314

Customer Service: (800) 367-4314
www.uiwater.corn

Name

Service Address
Primary Telephone

, LAKE WYLIE, SC, 297/0

Activity Since Last Bill

Previous Balance

Payments received as of 11/30/2009

Balance as of 11/30/2009

Residential Purchased Water
Water Distribution Base Charge

Distribution Usage of 3,090 gallons at $2.03 per 1,000 gallons

Water Supply Charge of 3,090 gallons at $0.00341 per gallon

SC DHEC Fee

Total Residential Purchased Water

York County Residential Wastewater Treatment
Wastewater Collection

Usage of 3,090 gallons

York County Wholesale Wastewater Base Charge

Total York County Residential Wastewater Treatment

Total Amount Due

$56.64

S-56.64

$ 11.09

$6.27

$ 10.54

$0.83

$25.70

$ 11.25

$0.32

$0.00

$28.73

537.27

$66.00

Messages

A fee of 1.5% per month will be added if unpaid by the due date.
Make check payable to: Carolina Water Service Inc of SC



29037466

649430 12126/2009

643880 1112212009

5,550 Gallons

34

163 Gallons

$ 2.60

Billing His1Of)'

Carolina Water Service Inc of SC

Collections: (800) 367-4314
Phone: (800) 367-4314

Customer Service: (800) 367-4314

www.uiwater.com

Meter Reading

Current

Previous

Usage

Number of Days:

Average Daily Use:

Average Daily Cost:
566.00

$-66.00

50.00

511.09

511.27

518.93

50.83

542.12

525.70

520.20

50.32

546.22

$88.34

Primary Telephone

LAKE WYLIE, SC, 29710

Name

Service Address

Activity Since Last Bill

Previous Balance

Payments received as of 12129/2009

Balance as of 1212912009

Residential Purchased Water
Water Distribution Base Charge

Distribution Usage of 5,550 gallons at $2.03 per 1,000 gallons

Water Supply Charge of 5,550 gallons at $0.00341 per gallon

SC DHEC Fee

Total Residential Purchased Water

cmtiEs.lnc

1;;;;~2a;~9

York County Residential Wastewater Tr~atrne!"!t

Wastewater Collection

Usage of 5,550 gallons

York County Wholesale Wastewater Base Charge

Total York County Residential Wastewater Treatment

Total Amount Due

A fee of 1.5% per month will be added if unpaid by the due date.
Make check payable to: Carolina Water Service Inc of SC

Messages

Carolina Water Service Inc of SC
Collections; (800) 367-4314

Phone: (800) 36743(4
Customer Service: (800) 367-4314

www uiwater corn

ae ccoun um er

Name

Service Address
Primary Telephone

LAKE WYLIE, SC, 29710

Activity Since Last Bill

Previous Balance

Payments received as of 12/29/2009

Balance as of 12/29/2009

Residential Purchased Water
Water Distribution Base Charge

Distnbution Usage of 5,550 gallons at $2.03 per 1,000 gallons

Water Supply Charge of 5,550 gallons at $0.00341 per gallon

SC DHEC Fee
Total Resdential Purchased Water

York County Residential Wastewste Trear e
Wastewater Collection

Usage of 5,550 gallons

York County Wholesale Wastewater Base Charge

Total York County Residential Wastewater Treatment

Total Amount Due

$66.00

$-66.00

$ 11.09

$ 11.27

$ 18.93

$0 83

$25.70

$20.20

$0.32

$0.00

$42.12

$46.22

$88.34

Messages

A fee of 1.5% per month will be added if unpaid by the due date.
Make check payable to: Carolina Water Service Inc of SC



, Prevlous 649430 1212612009

Usage 4,250 Gallons

J;.Number of Days: 28 :-

Average Daily Use: .152 Gallons

Average Daily Cqst: $ 2.73

aitingHistory',-

Carolina Water Service Inc of SC

Collections: (BOO) 367-4314
Phone: (800) 367-4314

Customer Servjce: (800) 367-4314

www.uiwater.com

~'f~...~ Con5U~n History

~.~~]:j75.-.,;.-
~~ .F:'4 .,.~..,." of· '* .i' ....._~ -! -? .,<J- # <I ,-

t~~~ ':: ..~ " .~>l~, -~ "',,_.'. .'

"§IIbd.~

~ . .
, .. ..
':':'~"7 ~ ...-.."',, -.J> ,,- , ~ ~ <I .,-

. Please Pa ;

$88.34

5-88.34

SO.OO

511.09

58.63

514.49

50.15

50.60

534.96

525.70

515.47

SO.32

541.49

$76.45

Due DateAccount Numb r

•
•••• Primary Telephone•••••

LAKE WYLIE, SC, 29710

Bill Date

Name ••••

Service Address

Activity Since Last Bill

Previous Balance

Payments received as of 0113112010

Balance as 0(0113112010

Residential Purchased Water

Water Distribution Base Charge

Distribution Usage of 4,250 gallons at $2.03 per 1,000 gallons

Water Supply Charge of 4,250 gallons at $0.00341 per gallon

SC DHEC Fee

SC DHEC Fee

Total Residential Purchased Water

York County Residential Wastewater Treatment

Wastewater Collection

Usage of 4,250 gallons

York County Wholesale Wastewater Base Charge

Total York County Residential Wastewater Treatment

Total Amount Due

A fee of 1.5% per month will be added if unpaid by the due date.
Make check payable to: Carolina Water Service Inc of SC

Messages

Bill ate .'-' Account Number . Due Date .....Please Pa

Carolina Water Service Inc of SC

Collections: (800) 367-4314
Phone:(800) 367-4314

Customer Service: (800) 367-4314

www.uiwater.com

Name

Service Address
Primary Telephone

LAKE WYLIE, SC, 29710

Activity Since Last Bill

Previous Balance
Payments received as of 01/31/2010

Balance as of 01/31/2010

Residential Purchased Water
Water Drstnbutron Base Charge

Distnbution Usage of 4,250 gallons at $2.03 per 1,000 gallons

Water Supply Charge of 4,250 gallons at $0.00341 per gallon

SC DHEC Fee
SC DHEC Fee
Total Residential Purchased Water

York County Residential Wastewater Treatment
Wastewater Coliecu on

Usage of 4,250 gallons

York County Wholesale Wastewater Base Charge
Total York County Residential Wastewater Treatment

Total Amount Due

$88.34

$-88.34

$ 11.09

$8.63

$ 14.49

$0.15

$0.60

$25.70

$15 47

$0.32

S0.00

$34. 96

$41.49

$76.45

Messages

A fee of 1.5% per month will be added if unpaid by the due date.
Make check payable to: Carolina Water Service inc of SC



,~_ ~ - Consu~tion History

~
.~
.,'~.,'~ ~~,,_<I'..,4"..,.~....

Carolina Water Service Inc of SC

Collecllons: (800) 367-4314
Phone: (800) 367-4314

Customer Service: (800) 367-4314

www.uiwater.com

Summary of Service

Meter Reading Meter # 29037466

Current 658910 112l27J2010

Previous 653680 01l2312ll10

Usage 5,230 Gallons t •

35 " ~I': L:
umber of pays: ,.i:'*, "~.' .Y,:

verage Daily Use: 149 Gal1on~·" " T. . ~I .

"verage Daily ~ost: $ 2.44 t. • ..;'1 .
Dillin HlsI: ~;".l.;'.

;~
.tttmmm
~ ~ ~ ~ ~ ,~ ~ ~ ~ ~ , ~. -.~ ......-.,....,.,...-~,-~~~

S 85.33

Please Pay:

57645

5-7645

50.00

511.09

510.62

517.83

50.73

540.27

525.70

519.04

$0.32

545.06

585.33

Due Date

3/22/2010

':1., ' Bill Date

6tiE5.,nc

Previous Balance

Payments received as of 03/0112010

Balance as of 03101/201 0

Residential Purchased Water

Water Distribution Base Charge

Distribution Usage of 5,230 gallons at $2.03 per 1,000 gallons

Water Supply Charge of 5,230 gallons at 50.00341 per gallon

SC DHEC Fee

Total Residential Purchased Water

York CO!Jrlty Residentiz:! \"lastev·:ater Treatment

Wastewater Collection'

Usage of 5,230 gallons

York County Wholesale Wastewater Base Charge

Total York County Residential Wastewater Treatment

Total Amount Due

1

A fee of 1.5% per month will be added if unpaid by the due date.
Make check payable to: Carolina Water Service Inc of SC

Messages

Utilities, Inc.

«4.Bill Date.ri,.e ","- AccountNumber . Due Date

3/22/2010

Please Pay:

$ 85.33

Carolina Water Service Inc of SC

Collections: (800) 367-4314
Phone: (800) 367-4314

Customer Service: (800) 367-4314

www.uiwater.corn

$76.45

$-76.45

$ 11.09

$ 10.62

$17.83

$0.73

$25.70

$ 19.04

$0.32

Name Primary Telephone ¹
Service Address LAKE WYL/E, SC, 29710

Activity Since Last Bill

Previous Balance
Payments received as of 03/01/2010

Balance as of 03/01/2010

Residential Purchased Water
Water Distribution Base Charge

Distribution Usage of 5,230 gallons at $2.03 per 1,000 gallons

Water Supply Charge of 5,230 gallons at $0.00341 per gallon

SC DHEC Fee

Total Residential Purchased Water

York County Resid ntizl 0/astewater Treatment
Wastewater Collection

Usage of 5,230 gallons

York County Wholesale Wastewater Base Charge
Total York County Residenbal Wastewater Treatment

Total Amount Due

$0.00

$40.27

$45.06

$85.33

Messages

A fee of 1.5% per month will be added if unpaid by the due date.
Make check payable to'arolina Water Service Inc of SC



$8.Q1

$0.73

$25.70

58.55

$0.32

S85.33

$·85.33

€6Hti€5. Inc
,....:=-",r.trm;lO--~r1l:i'c:i'cno;;unnf1O'"u;nm""'e"'r,..----r----nmu;;;e:na....;----,--....,,""'...=a"y":----, r---sumnm,ryll •

Metedl 29037406 '
. :661260 .. 03!26/2mo",'. . ~ ~,'

,"658910" 02127120,10.
.usage "-, 2,350Gallons .

umber of Days: ., 27'" -};. .... J:' .
verage Daily Use:~·~.a7 Galtons: ;1' ~·t~

.' _ t ~1 :"'~.
verage Daily Cost .$ 2.19., • . H -"11

- • .' • <~ .. " .,

~BiIlingHistory T'J. S-
,,-..,....

K~

:~
.,' .. .,~ ~. ~ ~ '" .;- ~ctI_ '!.~'.'!;.,f :=;;~

Name

Service Address

Activity Since Last Bill

Previous Balance

Payments received as of 03/30/2010

Balance as of 03/30/201 a

Residential Purchased Water

Water Distribution Base Charge

Distribution Usage of 2,350 gallons at $2.03 per 1,000 gallons

Water Supply Charge of 2,350 gallons at $0.00341 per gallon

SC DHEC Fee
Total Residential Purchased Water

York County Residential Wast~wat~rTreatment

Wastewater Collection

Usage of 2,350 gallons

York County Wholesale Wastewater Base Charge

Total York County Residential Wastewater Treatment

Total Amount Due

A fee of 1.5% per month will be added if unpaid by the due date.
Make check payable 10: Carolina Water Service Inc of SC

Messages

Carolina Water Service Inc of SC
Collections: (800) 367-4314

Phone:(800) 367-4314
Customer Service: (800) 367-4314

www.uiwater.corn

Na

Se
Ac

Re

Yo

To

Messages

A fee of %5% per month will be added if unpaid by the due date.
Make check payable to: Carokna Water Service Inc of SC



Carolina Water Service Inc of SC

Collections: (800) 367-4314
Phone: (800) 367-4314

Customer Service:-(800) 367-4314

www.uiwater.com

. Bill Date

04/29/2010

Due Date

5/24/2010

S59.17

S-59.17

u

Meter Reading

Current

Previous

Usage

Number of Days:

Average Daily Use:

Average Daily Cost:

o
Meter # 29037466

664620 0412512010"

661260 0~26J2010

3,360 Gallons

30 ,':'1"

112 Gallons'

S 2.28

Total Residential Purchased Water

York COU:lti Residential •.....asiewat£:r Treatment

Wastewater Collection

Usage of 3,360 gallons

York County Wholesale Wastewater Base Charge

Total York County Residential Wastewater Treatment

Total Amount Due

S11.09

S682

S11.46

S073

S25.70

S12.23

SO.32

SO.OO

S30.10

S38.25

S68.35

BiUing History

Consumption HistOl'}'--
~~- -

o~;~ .. ."..,<P-""""';'#"

A fee of 1.5% per month witl be added if unpaid by the due date.
Make check payable to: Carolina Water Service Inc of SC

Messages

Bill Date. Account Number,,;"j Due Date .

5/24/2010

Please Pay:

$ 68.35

Carolina Water Service Inc of SC
Collections'800) 367-4314

Phone: (800) 367-4314
Customer Service: (800) 367-4314

www.uiwater,corn

Name

Service Address
Pnmary Telephone /f

LAKE WYL/E, SC, 29710

Activity Since Last Bill

Previous Balance

Payments received as of 04/29/2010

Balance as of 04/29/2010

Residential Purchased Water
Water Distribution Base Charge

Distribution Usage of 3,360 gallons at $2 03 per 1,000 gallons

Water Supply Charge of 3,360 gallons at $0.00341 per gallon

SC DHEC Fee
Total Residential Purchased Water

York County Reslden:lal imasiev'ater Treatment
Wastewater Collection

Usage of 3,360 gallons

York County Wholesale Wastewater Base Charge

Total York County Residential Wastewater Treatment

Total Amount Due

$59.17

$-59.17

$ 11.09

$6.82

$ 11.46

$0.73

$25.70

$ 12.23

$0.32

$0.00

$30.10

$38.25

$68.35

Messages

A fee of 1,5% per month will be added if unpaid by the due date.
Make check payable to: Carolina Water Senrice Inc of SC



# 29037466
665210 05eru20JO

664620 0412512010

590 Gallons

~5

17.Gallons

$ 1.23

Meter Reading

Current

Previous

Usage

Number of Days:

verage Daily Use:

Average Daily Cost

Carolina Water Service Inc of SC
Collections (800) 367-4314

Phone: (800) 367-4314
Customer Service: (BOO) 367-4314

www.uiwater.com

Summary of Service

:00iiIi~:c"'-80 _ I

.
, .

: ...~ ., _~ .." .I' d -;~., ". 'f'~ L"",~

50.00

515.03

528.17

$43.20

$ 43.20

Please Pay:"

511.09

51.20

52.01

50.73

525.70

5215

50.32

568.35

5-68.35

6/28/2010

"Due Date

•

•••, Primary Telephone ,.•••••,
LAKE WYLIE, SC, 29710

~i1I Da~:-;....: fl.f-:.i­

06/02/2010

ct::ijj;;iti€5. Inc."

Name

Service Address

Acti .... ity Since Last Bill

Previous Balance

Payments received as of 0610212010

Balance as of 06/02/2010

Residential Purchased Water

Water Distribution Base Charge

Distribution Usage of 590 gallons at 52.03 per 1,000 gallons

Water Supply Charge of 590 gallons at 50.00341 per gallon

SC DHEC Fee

Total Residential Purchased Water

York County Residential Wastewater Treatment

Wastewater CollectIon

Usage of 590 gallons

York County Wholesale Wastewater Base Charge

Total York County Residential Wastewater Treatment

Total Amount Due

A fee of 1.5% per month will be added if unpaid by the due date.
Make check payable to: Carolina Water Service Inc of SC

Messages

=-~133/gf Date,=;.rt!('".~~=, Account Number '4'i':==. Due Date —-:. " 0-please pay:

Carolina Water Service Inc of SC

Collections (800) 367-4314
Phone: (800) 367-4314

Customer Service: (800) 367-4314

www.uiwater.corn

6/28/201 0 $ 43 20

Primary Telephone
(AKE (4/YLIE SC 29710

$68 35

$-68.35

$ 11.09

$ 1.20

$2 01

$0. 73

$25.70

$2.15

$0.32

Name

Service Address
Activity Since Last Bill

Previous Balance
Payments received as of 06/02/2010

Balance as of 06/02/2010

Residential Purchased Water
Water Distribution Base Charge

Distribution Usage of 590 gallons at $2 03 per 1,000 gallons

Water Supply Charge of 590 gallons at $0.00341 per gallon

SC DHEC Fee
Total Residential Purchased Water

York County Residential Wastewater Treatment
Wastewater Collection

Usage of 590 gallons

York County Wholesale Wastewater Base Charge

Total York County Residential Wastewater Treatment

Total Amount Due

SO.OO

$ 15.03

$28.17

$43.20

Messages

A fee of 1.5% per month will be added if unpaid by the due date.
Make check payable to: Carolina Water Service inc of SC



Carolina Water Service Inc of SC

Collections: (800) 367-4314
Phone: (800) 367-4314

Customer Service: (800) 367-4314

www.uiwater.com

v'

Meter # 29037466
670400 0612712010
665210 05nD12010

5,190 Gallons

28
185 Gallons

$ 3.03

Meter Reading

Current

Previous

Usage

Number of Days:

Average Daily Use:

Average Daily Cost

$ 84. 1
. Please ;ay:

543.20

5-43.20

50.00

$11.09

510.54

517.70

$0.73

540.06

525.70

518.89

50.32

544.91

$84.97

~ue ~ate
26/ U1 U

IAccount Number

Name ,lIiii•••, Primary TelePhon~e~,i_iiiii,-'
Service Address I LAKE WYLIE, SC. 29710

Activity Since Last Bill

Previous Balance

Payments received as of 06/29/201 0

Balance as of 06/29/201 a
Residential Purchased Water

Water Distribution Base Charge

Distribution Usage of 5,190 gallons at $2.03 per 1,000 gallons

Water Supply Charge of 5,190 gallons at $0.00341 per gaUon

SC DHEC Fee

Total Residential Purchased Water

York County Residential Wastew2ter Tre3tment

Wastewater Collection

Usage of 5, 190 gallons

York County Wholesale Wastewater Base Charge

Total York County Residential Wastewater Treatment

Total Amount Due

A fee of 1.5% per month will be added if unpaid by the due date.
Make check payable to: Carolina Water Service Inc of SC

Messages

a ccoun um er ue a ease ay:

Carohna Water Service Inc of SC

Collections (800) 367-4314
Phone: (800) 367-4314

Customer Sennce: (800) 3674314
www.uiwater.corn

Name

Service Address
Primary Telephone

lAKE t/t/YLIE, SC, 29710

Activity Since Last Bill

Previous Balance

Payments received as of 06/29/2010

Balance as of 06/29/2010

Residential Purchased Water
Water Distribution Base Charge

Distribution Usage of 5,190 gallons at $2.03 per 1,000 gallons

Water Supply Charge of 5,190 gallons at $0.00341 per gallon

SC DHEC Fee

Total Residential Purchased Water

York County Reside..tial Waste..aier Treatment
Wastewater Collection

Usage of 5,190 gallons

York County Wholesale Wastewater Base Charge
Total York County Residential Wastewater Treatment

Total Amount Due

$43.20

$-43.20

$11.09

$ 10.54

$ 17.70

$0. 73

$25. 70

$18.89

$0.32

$0.00

$40.06

$44 9\
$84.97

Messages

A fee of 1.5% per month will be added if unpaid by the due date.
Make check payable to: Carolina Water Service inc of SC



B.~n9 History.,,,,,,,,,.,

Meter # 29037466

673530 07/2712010

670400 0612712010

3,130 Gallons

30

104 Gallons

$ 2.21

Meter Reading

Current

Previous

Usage

Number of Days:

Average Daily Use:

Average Daily Cost:

Carolina Water Service Inc of SC

Collections: (800) 367-4314
Phone: (800) 367-4314

Customer Service: (800) 367-4314

www.uiwater.com

Consumption History

.. ~".

~~
~ ~.;",;,;, ... ". .",,~.,~

Primary Telephone

Service Address , LAKE WYLIE, SC, 29710

Activity Since Last Bill

Previous Balance

Payments received as of 07/29/2010

Balance as of 07/29/2010

Residential Purchased Water

Water Distribution Base Charge

Distribution Usage of 3,130 gallons at $2.03 per 1,000 gallons

Water Supply Charge of 3,130 gallons at SO.00341 per gallon

SC DHEC Fee

Total Residential Purchased Water

York County Residential Wastewater Treatment

Wastewater Collection

Usage of 3, 130 gallons

York County Wholesale Wastewater Base Charge

Total York County Residential Wastewater Treatment

Total Amount Due

A fee of 1.5% per month will be added if unpaid by the due date.
Make check payable to: Carolina Water Service Inc of SC

Messages

Carolina Water Service Inc of SC
Collections: (800) 367-4314

Phone: {800) 367-4314
Customer Service: (8DO) 367-4314

www.uiwater.corn

Primary Telephone
lAKE WYLIE, SC, 29710

$84.97

$-84.97

$ 11.09

$6.35

510 67

50.73

$25.70

$ 11.39

$0.32

Na

Service Address
Activity Since Last Bill

Previous Balance
Payments received as of 07/29/2010

Balance as of 07/29/2010

Residential Purchased Water
Water Distribution Base Charge
Distribution Usage of 3,130 gallons at 52.03 per 1,000 gallons
Water Supply Charge of 3,130 gallons at $0.00341 per gallon
SC DHEC Fee
Total Residential Purchased Water

York County Residential Wastewater Treatment
Wastewater Collection

Usage of 3,130 gallons
York County Wholesale Wastewater Base Charge
Total York County Residential Wastewater Treatment

Total Amount Due

50.0D

$28,84

537.41

$66.25

Messages

A fee of 1.5% per month will be added if unpaid by the due date.
Make check payable to: Carolina Water Service Inc of SC



367-4314
Phone: (800) 367-4314

Customer Service: (800) 367-4314

www.uiwater.com
~tiE5.lnc
"., . Bill Date . I Account Number Due Dale I 'Please Pay: -SUmmary aT ~rvlce

08130/2010 ,-. .. 912412010 I S 77.88 I
Meter Reading Meter # 29037466

Current 677940 08129/2010

Names. Primary Telephone Previous 673530 07127/2010

Service Addres~ Ft. LAKE WYLIE, SC, 29710 Usage 4,410Gallons

Activity Since Last Bill Number of Days: 33

Previous Balance S66.25 Average Daily Use: 134 Gallons

Paymenls received as of 08/3012010 S-66.25 Average Daily Cost $ 2.36

Balance as of 08/30/2010 SO.OO .
8 Wing HistOl'}'

esidential Purchased Water .--
Water Distribution Base Charge S11.09

\·
Distribution Usage of 4,410 gallons at $2.03 per 1,000 gallons S8.95 ·
Water Supply Charge of 4,410 gallons at $0.00341 per gallon S15.04 · I
SC DHEC Fee SO.73 · I
Total Residential Purchased Water $35.81 · ~ ' .... ~ , .,. , ~._.; .. ..,' .. , ...

ark County Residential Wastewater Treatment

Wastewater Collection $25.70 Consumptktn History

Usage of 4,41 agallons $16.05 .-- ,
York County Wholesale Wastewater Base Charge $0.32 -
Total York County Residential Wastewater Treatment 542.07 - ,

otal Amount Due $77.88 .- .- TI •- •• • •· ... ,~ -."':~ , JI' <1'';'"'' ~. "'~ , ...
,

"·
· ..

y

T

R

A fee of 1.5% per month will be added jf unpaid by the due date.
Make check payable to: Carolina Water Service Inc of SC

Messages

'--.'8&: Bill Date ';,. Account Number Due Date Please Pay:

9/24I2010 $ 77.88

Carolina Water Service Inc of SC

Collections: (800) 367-4314
Phone: (800) 367-4314

Customer Service: (800) 367-4314

www.uiwater.corn

$66 25

$-66.25

511. 09

$8.95

$ 15.04

$0.73

$25.70

$ 16.05

$0.32

Name Primary Telephone

Service Address , LAKE WYLIE, SC, 297/0

Activity Since Last Bill

Previous Balance
Payments received as of 08/30/2010

Balance as of 08/30/2010

Residential Purchased Water
Water Distribution Base Charge

Distribution Usage of 4,410 gallons at $2 03 per 1,000 gallons

Water Supply Charge of 4,410 gallons at $0.00341 per gallon

SC DHEC Fee
Total Residential Purchased Water

York County Residential Wastewater Treatment
Wastewater Col/ection

Usage of 4,410 gallons

York County Wholesale Wastewater Base Charge

Total York County Residential Wastewater Treatment

Total Amount Due

$0.00

535.81

$42.07

$77.88

Messages

A fee of 1.5% per month will be added if unpaid by the due date.
Make check payable to: Carolina Water Service Inc of SC



History --­
<l.,.v"

Carolina Water Service Inc of SC

Collections: (800) 367-4314
Phone (800) 367-4314

Customer Service: (800) 367-4314

www.uiwater.com

Summary of Service

Meter Reading Meter # 29037466

Current 680520 09/27/2010

Previous 677940 08129/2010

Usage 2,580 Gallons

Number of Days: 29

Average Daily Use: 89 Gallons

Average Daily Cost" S 2.11

Billing History

"-

577.88

5-77.88

50.00

511.09

5524

5880

SO.73

525.86

S25.70

S9.39

SO.32

S3541

$61.27

•
•••.-' Primary Telephone III••••

, LAKE WYLIE, SC, 29710

Name •••••

Service Address

Activity Since Last Bill

Previous Balance

Payments received as of 09/29/201°
Balance as of 09/29/2010

Residential Purchased Water

Water Distribution Base Charge

Distribution Usage of 2,580 gallons at $2.03 per 1,000 gallons

Water Supply Charge of 2,580 galfons at $0.00341 per gallon

SC DHEC Fee

Total Residential Purchased Water

York County Residential Wastewater Treatment

Wastewater Collection

Usage of 2,580 gallons

York. County Wholesale Wastewater Base Charge

Total York County Residential Wastewater Treatment

Total Amount Due

A fee of 1.5% per month will be added if unpaid by the due date.
Make check payable to: Carolina Water Service Inc of SC

Messages

Carolina Water Service Inc of SC
Collections: (800) 367-4314

Phone:(800) 367-4314
Customer Service: (800) 367-4314

www uiwater com

Name

Service Address
Primary Telephone

, lAKE I4iyL/E, SC, 297/0
Activity Since Last Bill

Previous Balance
Payments received as of 09/29/2010
Balance as of 09/29/2010

Residential Purchased Water
Water Distdibution Base Charge
Distribution Usage of 2,580 gallons at $2.03 per 1,000 gallons
Water Supply Charge of 2,580 gallons at $0 00341 per gallon
SC DHEC Fee
Total Residential Purchased Water

York County Residential Wastewater Treatment
Wastewater Collection

Usage of 2,580 gallons
York County Wholesale Wastewater Base Charge
Total York County Residential Wastewater Treatment

Total Amount Due

$77.88

5-77. 88

$ 11.09

$5.24

$8.80

$0 73

$25.70

$9.39

$0.32

$0.00

$25. 86

$35 41

$61.27

Messages

A fee of 1.5% per month will be added if unpaid by the due date.
Make check payable to: Carolina Water Service Inc of SC



Inc

~(D.ueDate I' :
_ ~.!"'~ J

12/24/2010

Previous Balance

Payments received as of 11129/2010

Balance as of 11/29/2010

Residential Purchased Water

Water Distribution Base Charge

Distribution Usage of 2,600 gallons at $2.03 per 1,000 gallons

York County Supply Charge

SC DHEC Fee

- Total Residential Purchased Water

York County Residential Wastewater Treatment
Wastewater Collection

Usage of 2,600 gallons

York County Wholesale Wastewater Base Charge

Total Vork County Residential Wastewater Treatment

Total Amount Due

569.25

5-69.25

50.00

511.09

55.28

5863

50.73

525.73

525.70

59.46

50.32

535.48

$61.21

Carolina Water Service Inc of SC
Phone: (800) 367-4314

Colleclions: (800) 367-4314

Customer Service: (800) 367-4314

www.uiwater.com

A fee of 1.5% per month will be added if unpaid by the due date.
Make check payable to: Carolina Water Service Inc of SC

Messages
We are pleased to announce the launch of our new Web Self·Service site. The site will allow you to obtain current and historical account information.

The site may be accessed by going to http://WWIN.uiwaler.com/myaccount.

Name
Service Address

Primary Telephone
LAKE WYVE, SC, 29710

Activity Since t.ast Bill

Previous Balance
Payments received as of 11/29/2010

Balance as of 11/29/2010

Residential Purchased Water
Water Distribution Base Charge
Distribution Usage of 2,600 gallons at $2.03 per 1,000 gallons

York County Supply Charge
SC DHEC Fee
Total Residential Purchased Water

York County Residential Wastewater Treatment
Wastewater Collection

Usage of 2,600 gallons
York County Wholesale Wastewater Base Charge
Total York County Residential Wastewater Treatment

Total Amount Due

$69.25

$-69.25

$ 11.09

$5.28

$8.63

$073

$25.70

$9 46

$0. 32

$0.00

$25. 73

$35.48

$61.21

6'Big( Date'$ . ",account Number =" 'H'~& 'pt/e Date: + .6) r~p(ease pay:.=--";,g

1 2/24/201 0 $ 61.21

Carolina Water Service inc of SC

Phone: (800) 367-4314
Collections: (800) 367-4314

Customer Service (800) 367-4314

www uiwater corn

ummary o rwce
': Heter Reading,oMeter tf '29037466,;

v$ Cunent 4+iy,y v. 68(/620, 11729/2010

4'- 4 ~

Arrverag'eDapy Use .. 87 Gallons " '.21/ ut,

aWAr ''ali, We.

A fee of 1.5% per month will be added if unpaid by the due date.
Make check payable to: Carokna Water Service Inc of SC

Messages
We are pleased to announce the launch of our new Web Self-Service site. The site will allow you to obtain current and historical account information.

The site may be accessed by going to http: //www.uiwater.corn/myaccounl.



:. '."
. ~_·:iJ a.....~·~ t

.. -_' \Z':
, '~_"'3 "!i

I .

Carolina Water Service Inc of SC
Phone: (800) 367-4314

Colleclions: (800) 367-4314
Customer Service: (800) 367-4314

www.uiwater.com

•
561.21

5-15121

50.00

511.09
·b

55.93 -
59.67

5073

527.42

525.70

510.63

50.32

536.65 ...
$64.07 -...

'.
ue ate~.B,r Dale

12/30/2010

Name

Service Addres

Activity Since Last Bill

Previous Balance

Payments received as of 1213012010

Balance as of 12/30/2010

Residential Purchased Water

Water Distribution Base Charge

Distribution Usage of 2,920 gallons at $2.03 per 1,000 gallons

York County Supply Charge

SC DHEC Fee

Total Residential Purchased Water

York County Resider.tial Wastewater T!"eatmer.t

Wastewater Collection

Usage of 2,920 gallons

York County Wholesale Wastewater Base Charge

Totar York County Residential Wastewater Treatment

Total Amount Due

6lltiES. Inc."

A fee of 1.5% per month will be added if unpaid by the due date.
Make check payable to: Carolina Water Service Inc of SC

Messages
Paper1ess billing is now available. Please visit our Web Self Service site where you can obtain account information and register for paperless billing.
The site may be accessed by going to http://WWIN.uiwater.com/myaccount

12/30/2010 1/24/2011 $ 64.07

Big)DaTe~~".-'-.r BCOtfntyifumber~,'4 ue te/e 't

Carolina Water Service Inc of SC
Phone:(800) 367-4314

Collections: (800) 367-4314
Customer Service: (800) 367-431 4

www.uiwater.corn

ummmy o ervlcl."
sMeter Readin '. Meter tf 529037

Name
Service Addres

Activity Since Last Big

Primary Telephone "si r n4 shiv !6'-'
YUsa99;r'~~ra.-4l 2 920 Gallonsgm

Previous Balance
Payments received as of 12/30/2010

Balance as of 12/30/2010

Residential Purchased Water
Water Distribution Base Charge
Distribution Usage of 2,920 gallons at $2.03 per 1,000 gallons
York County Supply Charge
SC DHEC Fee
Total Residential Purchased Water

York County Reside..tia! Wastev.ster T.eatment
Wastewater Collection

Usage of 2,920 gallons
York County Wholesale Waslewater Base Charge
Total York County Residential Wastewater Treatment

Total Amount Due

$61.21

$-61.21

$ 11.09

$5.93

$9 67

$0.73

$25.70

$ 10.63

$0.32

$000

$27 42

$36.65

$64.07

verage Daffy Use( 97 Galkms

,Alhagat~h 4 ~

A fee of 1.5% per month will be added if unpaid by the due date.
Make check payable to: Carohna Water Service Inc of SC

Messages
Papedess bilhng is now available. Please visit our Web Self Service site where you can obtain account information and register tor paperless bilkng.
The site may be accessed by going to http://www.uiwater.corn/myaccount



'.

www.uiwateLcom

Pnone: (800) 367-4314

Collections: (800) 367-4314

Customer Service: (800) 367-4314

$64.07

$-64.07

$0.00

$11.09

$5.70

$9.31

$0.73

$26.83

525.70

$10.23

50.32

$36.25

563.08

Activity Since Last Bill

Previous Balance

Payments receIVed as of 01/30/2011

Balance as of 01/3012011

Residential Purchased Water

Water Distribution Base Charge

Distribution Usage of 2.810 gallons at S2.03 per 1,000 gallons

York County Supply Charge

SC OHEC Fee

Tolal ResidenlJal Purchased Water

York County Residential Wastewater Treatment

Wastewater CollectIOn

Usage of 2.810 gallons

York Counly Wholesale Wastewater Base Charge

Total York County Residential Wastewater Treatment

Total Amount Due

6tiE5.lnc
!1~~~':~Jfljfa~t~.:i'j ~~:'* I A~~unt NUm~r r~'. :~?:'.:;Due;Da~e~\t~;:~~ :{Jt.PI~~~~;PaY': i. ';\ .~; ,y:;}~;.', Summaf)l of Service

~~~~~~~~~~~i,~:::::::~~~~~",~~:~:~:~;=~~;;~j ,~.MeterReading . Meter. 29037466

I 01130/2011 212412011 $63.08
:" Cwr~nl 692350 0112512011

Name Primaf)'Telephonet...... ,- Previous' -689540 12J-?912010

Service Address 0 ~:~~s.;;~_~_- 2,,810Gatlons

Number of Days; 27 .

'~:~~~ ~'use: .<104 Gallons

:Ayerage Qaily CosI: $2.34

.%~:"_oJ :-.; .~~ BiU~tslory ..

,--.
. ttl ~ ~~ ~ .;I ,,', ~ ~ , ~ _" .; .,

~~~~.-.. .. .. ~ -': ~( -~ y

1'" - f:'?. ~~i--

1~_'~_'~~
1",,!-'·._- -
.~ .
-- . #C.,.. .
';.;~._'!f ,. i''' .~< .'* ,• ., -~. .". , cf ; ;/ "

~- -~

-
-
--

';,',.-'0

" ".,

'.

A fee of 1.5"/" per month will be added if unpaid by the due date.

Make check payable to: Carolina Water Service Inc of SC

Messages

Paper1ess billing is now available Please Visit our Web Self Service site where you can obtain account information and register for papertess billing.

The site may be accessed by going to http://w'ww.uiwater.oomlmyaccounl.

r"
84Tj~ji(Date mr7$4 uy . Account f(umber'',l" ',.:*-':jDue'Date * Srr'i'trike'(i 3)?(eau~sepoy''irrt if

Carolina Water Service Inc of SC

Phone: (800) 367-4314

Collechons: (800) 367-4314

Customer Service. (800) 3674314

www.uiwater.corn

01/30/2011 2 1 $ 63 06

Name

Senrice Address

Activity Since Last Brg

Previous Balance

Payments received as of 01/30/2011

Balance as of 01/30/2011

Residential Purchased Water

Water Distribuson Base Charge

Distribution Usage of 2,810 gasons al $2.03 per 1,000 gallons

York County Supply Charge

SC DHEC Fee

Total Residenhal Purchased Water

York County Residential Wastewater Treatment
Wastewater Cogecbon

Usage of 2.810 gallons

York County Wholesale Wastewater Base Charge

Total York County Residential Wastewater Treatment

Total Amount Due

Pnmar) Telephone S

0

$64.07

$-64.07

$ 11.00

55.70

$9.31

$0.73

$25.70

$10.23

$032

$0.00

$26.83

$36.25

$63.08

A fee of 1 5'/, per month will be added if unpaid by the due date.
Make check payabie to: Carolina Water Service inc of SC

Messages
Paperlass bising is now available Please vrsit our Web Self Sernce site where you can obtain account information and register for paperless br(ting.

The site may be accessed by going to httpy/www.unsater.corn/myaccount



Service Inc of SC

Pnone (800) 272-19,f'
Col,ec{lons: (BOo) 272_1g19

Customer ServIce: (800) 2n-1919

wwwuiwater

emtiE5' Inc
- .com

r Bill Dale -I Account Number I Due Date Please Pay: Summary of Service

I 0212812011 I~ I 312512011 $67.11 Meter Reading Meler r z9037466

Current 695610 02l27/2011
Name Pnmary Telephone .... PreVIOUs 692350 01125J2011
Service Address. Usage 3.260 GaIIOflS
Activity Since Last Bilt Number of Days: 33 -

PrevIOUs Balance 563.08 Average Dally Use: 99 Galloo5
Payments received as of 02128/2011 5-63.08 Average Daily Cost $2.03
Balance as of 0212812011 5000 Billing History

Residential Purchased Water "')ci",
Water Distribution Base Charge $11.09

j-Distribution Usage of 3.260 gallons at 52.03 per 1,000 gallons 56.62
York County Supply Charge $10-78

SC DHEC Fee SO.73

Total Residential Purchased Water $29.22

York County Residential Wastewater Treatment ., ",~. ,t ~. ., ~ "" .; " , <I' ., ..~

Wastewater CoUeclJon $25.70

Usage of 3,260 gallons $11.87
Cor..sUlllP1ior. Histo!Y

r, ..x.,

York County Wholesale Wastewater Base Charge 50.32

-
Total York County Residential Wastewater Trealment $37.89

Total Amount Due 567.11

"".~'''/''-j"..,d'/<I''' •••

---
-

A fee of 1.5"!o per month will be added if unpaid by the due date.

Make check payable 10: Carolina Water Service Inc of SC

Messages

Papet1ess billing IS nov.' allailabte Please viSit our Web Self Service sl\e where you can obtain accounl infonnatlon and register for paperless billing.

The sIte may be accessed by going 10 hltp:flw\wJ.U1water.comlmyaccount

..Bill Date Account Number Due Date

32 /

Please Pay

Carol na Water Service
1

Df SCice Inc
Pnone: (80D) 272 1 91 o

Cosecoons: (800/ 272 1gl 9
Customer Service. (Dppf 272-1 919

www.uiwaler co

Name

Service Address

Activity Since Last Bill

Previous Balance

Payments received as of 02/28D011

Balance as of 02/28/2011

Residential Purchased Water

Water Dislnbucon Base Charge

Distribution Usage of 3,260 gallons at $2.03 per 1,000 gallons

York County Supply Charge

SC DHEC Fee

Total Residential Purchased Water

York County Residential Wastewater Treatment
Wastewater Collection

Usage of 3.260 gallons

York County tuhotesate Wastetvaier Base Charge
Total York County Residemial Wastev,ster Treatment

Total Amounl Due

Pnmary Telephone

$63.08

$63. 08

$11.09

$6.62

$ 10.78

$0.73

$25.7D

$11.87

$0.32

$0.00

$29.22

$37.89

567.11

A fee of 1.5% per month will be added if unpaid by the due date.
stake chad'ayable lo Carolina Water Service Inc of SC

Messages
paper(ass biding is now available. please visit our Web self sennce srte where you can obtain account information and register for paperless mging
The site may be accessed by going lo httpi//www.uiwater corn/myaccounl



8'lIng HCskNy......

~-! . - SummilfY of Service

j-"e~rReading Meier'" 29037466

':Corrent 698450 0312812011

~.tS .695610 .0212712011

2.840 Gallons

29

il8 Gallons
".

~2.18

Carolina Water Service Jnc of SC

Phone: (800) 272·1919

Collections: (800) 272-1919

Customer Service: (BOO) 272-1919

www.uiwater.com

~-· .·· .·
• ..... .,' <! .,< ., ., ". .". " .r ., ~.. .,'

.-,,!.D<!Ys: •..
ieiage~ Use: .,

~ vet"agE!~y Cost
:'.

$63.36

$27.00

$36.36

$63.36

$0.00

$11.09

S5.77

$9.41

$0.73

525.70

$10.34

$0.32

. '~:l, ":"~f~se Pay:

Primary Telephone #

4125/2011

Service Address

Activity Since Last Bill

Previous Balance

Payments received as of 0313012011

Balance as of 0313012011

Name

Residential Purchased Water

Water Distribution Base Charge

Distribution Usage of 2.840 gallons at 52.03 per 1,000 gallons

York County Supply Charge

SC DHEC Fee

Total Residential Purchased Waler

York County ResIdential Wastewater Treatment

Wastewater Collection

Usage of 2,840 gallons

York County Wholesale Wastewater Base Charge

Total York County Residential Wastewater Treatment

Total Amount Due

---
-

A fee of 1.5-1_ per month will be added it unpaid by the due date.

Make dleck payable to: Carolina Water Service Inc of SC

Messages

Papeness billing is now available. Please visit our Web Selt Service site where you can obtain account information and register for paperless billing.

The site may be accessed by going to http://www.uiwater.comlmyaccounl

~Bill Data~(/~(r$P&,"4A'ccount Number','";IL'F~TtuasDate, „hr;:~ ti d.'.- Please Pay:

Carogna Water Service Inc of SC

Phone:(800) 272-1919

Collections;(800)272-1919
Customer Service: (800) 272-1919

www.uiwater.corn

03/30/2011 4/25/2011 $63.36

Service Address

Activity Since Last Bill

Previous Balance

Payments received as of 03/30/2011

Balance as of 03/30/2011

Residential Purchased Water
Water Distribution Base Charge

Distribubon Usage of 2,840 gallons at $2.03 per 1,000 gagons
York County Supply Charge

SC DHEC Fee

Total Residential Purchased Water

York County Residential Wastewater Treatment
Wastewater Collection

Usage of 2,840 gallons

York County Wholesale Wastewater Base Charge
Total York Counly Residential Wastewater Treatment

Total Amount Due

Primary Telephone 6

$67.11

$-67.11

$ 11.09

$5.77

$9.41

$0.73

$25.70

$10.34

50.32

$27.00

$36.36

$63.36

A fee of 1,5% per month will be added if unpaid by the due date.
Make check payable to: Carolina Water Service Inc of SC

Messages
Paperless billing is now available. Please visit our Web Self Service site where you can obtain account information and register for paperless billing.
The sile may be accessed by going to httpy/www.uiwater.corn/myaccounL



It•••••,

---
-

Due Date

512512011

::ce,·""·ld,lels•s• "
Activity Since Last Bill

Previous Balance

Payments received as of 0413012011

Balance as of 04/30/2011

Residential Purchased Water

Water Distribution Base Charge

Distribution Usage of 3.700 gallons at $2.03 per 1.000 gallons

York County Supply Charge

SC DHEC Fee

Total Residential Purchased Water

York County Residential Wastewater Treatment

Wastewater Collection

Usage of 3,700 gallons

York County Wholesale Wastewater Base Charge

Total York County Residential Wastewater Treatment

Total Amount Due

A fee of 1.Se;. per month will be added if unpaid by the due date.

Make check payable to: Carolina Water Service Inc of SC

71.03

$63.36

$-63.36

50.00

$11.09

$7.51

$12.21

$0.73

531.54

$25.70

$13.47

$0.32

$39.49

$71.03

Carolina Water Service Inc of SC

Phone: (BOO) 272-' 919
Collections: (800) 272·1919

Customer Service: (BOO) 272-1919

www.uiwater.com

Summary of Secvice

Meter Reading Meter tl.' ~?9037466
1 •. ,

CUlTenl ..'702150 :i,::0413012011

Previous 698450 :;~11

Usage 3,700 Ga60ns

Nurrber of Days: 33

Average Daily Use: 112Gallons

Average Daily Cost $2.15

Billing History-.....

~.-. -
'-I~;"~~"J~<I''''~-I*.,t

Con$~ HistOry--------
~Fili±J
-~
'4 ~.;.,. ~ "'" ~., '" ., ~.; .,t

Messages
The Company is under the jurisdidiorl of the PSC. You may oonlact the ORS at 800-922-1531 with any complaints that remain unresolved after 7 days.

Paperless billing is now available. Please visit our Web Self Service site where you can obtain account informatiorl and register for paperless billing.
The site may be acx::essed by going to htlp:Jlwww.uiwater.comImyaccount.

Carolina Water Service Inc of SC

Phone. (800) 272-1919
Collections: (800) 272-1919

Customer Service: (800) 272-1919
www.utwater.corn

0 Date -. j(: ~ =, .'nsAccoun1 Number

04/30/2011

Name

Service Address

Due Date

5/25/2011

Primary Telephone

Please Pa

71.03

Activity Since Last Bill

Previous Balance

Payments received as of 04/30/2011

Balance as of 04/30/2011

Residential Purchased Water

Water Distnbulion Base Charge

Disuibution Usage of 3,700 gallons at $2.03 per 1,000 gallons

York County Supply Charge

SC DHEC Fee

Total Residential Purchased Water

York County Residential Wastewater Treatment
Wastewater Cogection

Usage of 3,700 gallons

York County Wholesale Wastewater Base Charge

Total York County Residential Wastewater Treatment

Total Amount Due

$63.36

$-63.36

$11.09

$7.51

$12.21

$0.73

$25.70

$ 13.47

$0.32

$0.00

$31.54

$39.49

$71.83

A fee of 1.5% per month will be added if unpaid by the due date.
Make check payable to: Carolina Water Service Inc of SC

Messages
The Company is under Ihe jurisdicbon of the PSC. You may contact the ORS at 800-922-1531 anth any complaints that remain unresolved after 7 days.

Paperless billing is now available. Please visit our Web Self Service site where you can obtain account informahon and register for paperless billing.

The sile may be accessed by gang lo httpy/www. uiwater.com/myaccount.



www.uiwatcr.com

::ce Addre!'l===•...........,
Activity Since Last Bilt

Previous Balance

Payments receive<l as of 05131/2011

Balance as of 0513112011

YoJ1( County Residential Wastewater Treatment

Wastewater CollectIon

Usage of 2,080 gallons at 53.64 per1000 gallons

York County Wholesale Wastewater Base Charge

Total York County Residential Wastewater Treatment

Total Amount Duc

Summai)' of Service

Meter Reading Meter' 29037466

704230 05J2912011

702150 040012011

2,080 Gallons

29

72 Gallons

l1.95

.eurent,: ...
Previous

Usage

.umber~ Days:

verage Daily Use:

""">9" Da'Y Cost

$71.03

$-71.03

SO.OO

$11.09

$4.22

$0.15

$6.78

SO.73

$22.97

$25.70

$7.57

50.32

S3359

$56.56

Pnmary Telephene #••••••,

Due Date Please Pay;

6/27/2011 $56.56

Account Numbereill Date

05131/2011

Residential Purchased Water

Water Oistnbution Base Charge

Distribution Usage of 2,080 gallons at 52.03 per 1,000 gallons

York County Base Charge

Waler Supply Charge of 2.080 gallons al $0.00326 per gallon

SC DHEC Fee

Total Residential Purchased Water

-
--

A fee of 1.5% per month will be added if unpaid by the due date.

Make check payable to: Carolina Water Service Inc of SC

Messages

The Company is under the jurisdiction of the PSC. You may contacl the DRS at 800-922-1531 with any complaints that remain unresolved after 7 days.

Paperless billing is now available. Please visil our Web Self Service sile where you can obtain account information and register for paperless billing.

The site may be accessed by going to http://www.uiwater.com/myaccount.

Bill Date ~ Account Number Due Date Please Pa

$ 56 56

Carolina Water Servl«e inc of SC

Phone: (800) 272-1919
Collechons: (800) 272-1919

Customer Service (800) 272-1919

www.uiwater.corn

Name

Service Address

Activity Since Last Bill

Previous Balance

Payments received as of 05/31/2011

Balance as of 05/31/2011

Residenbal Purchased Waier
Water Distnbuhon Base Charge

Distribuiion Usage of 2,080 gallons at $2.03 pe. 1,000 gallons

York County Base Charge

Water Supply Charge of 2.080 gallons al $0.00326 per gallon

SC DHEC Fee

Total Residential Purchased V/ster

York County Residential Wastewater Treatment
Wastewater Coliecbon

Usage of 2,080 gallons at 53 64 perl 000 gallons

York County Wholesale Wastewater Base Charge

Total York County Residential Wastewater Treatment

Total Amount Due

Pnmary Telephone 9

$71.03

$-71.03

$ 11.09

$4.22

$0.15

$6.78

$0.73

$25.70

$7.57

$0.32

$22 97

$33.59

$56.56

A fee of 1.5'I per month will be added it unpaid by the due dale.
Make check payable lo: Carolina Water Service inc of SC

Messages
The Company is under the jurisdiction of the PSC. You may contact the ORS at 800-922-1531 with any complaints that remain unresolved after 7 days.

Paperless billing is now available. Please visit our Web Self Service site where you can obtain account information and register for papedess billing.

The site may be accessed by going lo http://www.uiwater.corn/myaccount.



Inc of SC

Phone: (800) 272-1919

Collections: (800) 272-1919

Customer Service: (BOO) 272-1919

www.uiwater.com

'. ".~ . ., "' .'T ~ .. -.. ,
~ .. 1.., , , ,.-; " ,

j I,

"
.~;i ,f~ 'f" r - . , .'} " i

"
., .' " . .' ,

.L":
,

$69.25

50.00

$30.49

$38.76

$69.25

525.70

$12.74

$0.32

$1'.09

$7.11

$0.15

$11.41

$0.73

$56.56

5·56.56

7/25/2011

tAKE VllYLlE, SC, 29710

(~tiES. Inc.

Activity Since Last Bill

Previous Balance

Payments received as of 06/29/2011

Balance as of 0612912011

Residential Purchased Water

Water Distribution Base Charge

Distribution Usage of 3,SOO gallons at 52.03 per 1,000 gallons

York County Base Charge

Water Supply Charge of 3,500 gallons at $0.00326 per gallon

SC DHEC Fee

Total Residential Purchased Waler

York County Residential Wastewater Treatm~nl

Wastewater Collection

Usage of 3,500 gallons at $3.64 perl 000 gallons

York County Wholesale Wastewater Base Charge

Total York County Residential Wastewater Treatment

Total Amount Due

-
-
-
-

~"17"'''''~'''<f''''.;'',1~''''''
lZ .. ~ ~1~ ~.:t

A fee of 1SI. per month will be added if unpaid by the due date.
Make check payable to: Carolina Water Service Inc of SC

Messages
The Company is under the jurisdiction of the PSC. You may contact the DRS at 800-922-1531 With any complaints thaI remain unresolved after 7 days.

Paperless billing is now available. Please visit our Web Self Service site where you can obtain account information and r~lster fat paperless billing.

The site may be accessed by going to htlp:llwww.uiwater.comImyaccount.

Utilities, Inc.

a&it(Date? ', 95.'::3rt )/kCCOut)t Number'e'i:.'-'KV'.GdeDate fit;,hrSnPr', 'Su(i'WleaSet?ayy:;,V'n:;Y"

Carolina Water Service Inc of SC

Phone: (800) 272-1 919

Cosectwns: (800) 272-1919

Customer Service: (800) 272-1919

www.uiwatsr.corn

7/25/2011 $ 69 25

Name

Service Address

Activity Since Last Bill

Previous Balance

Payments received as of 06/29/2011

Balance as of 06/29/2011

Residential Purchased Water

Primary Telephone 8

LAKE (4rYVE, SC, 29710

$56.56

$ .56.56

$0.00

Water Dislnbution Base Charge

Distributron Usage of 3,500 gallons at $2.03 per 1,000 gallons

York County Base Charge

Water Supply Charge of 3,500 gallons at $0.00326 per gallon

SC DHEC Fee

Total Residential Purchased Water

York County Residential Wastewater T eatm .nt

Wastewater Collection

Usage of 3,500 gallons at $3.64 perl 000 ga Sons

York County Wholesale Wastewater Base Charge

Total York County Residential Wastewater Treatment

7otal Amount Due

$11.09

$7.11

$0.15

$ 11.41

$0.73

$25.70

$ 12.74

$0.32

$30.49

$38.76

$69.25

A fee of 1.5'/ per month will be added if unpaid by the due date.
Make check payable to: Carolina Water Service Inc of SC

Messages
The Company is under the lurisdiclion of the PSC. You may contact the DRs al 800 922 1531 with any complaints thai remain unresolved after 7 days.

Paperless bigmg is now available. Please visit our Web Self SeMce site where you can obtain account information and register for paperless billing.

The site may be accessed by gomg to http://www.uiwater.corn/myaccounl.




